STATE OF CONNECTICUT

DEPARTMENT OF CONSUMER PROTECTION
February 29, 2008

mg MR 10 A 8 2'/900 |
(8

(00 Us! - 1208

FAIRFIELD, cT |G

File #

' Re: GENERAL MOTORS
Dear INIEGIIII:

| wish to acknowledge receipt of your correspondence concerning
the above referenced company and to thank you for thinking of this
office in connection with this matter. However, the nature of your
complaint appears to fall under the jurisdiction of:

National Highway Traffic Safety Administration
Office of Public Affairs and Consumer Services
400 Seventh Street, S.W.

Washington, DC 20590

(800) 424-9393

Please send your complaint directly to that agency and contact
them if you have any questions or concerns regarding your
complaint.

Sincerely,

Sonia Stewart
Consumer Information Representative

Trade Practices Division

CC: Ref.
' File

165 Capitol Avenue, Hartford, Connecticut 06106-1630
TDD (Telecommunications Device for the Deaf): (860) 713-7240

Internet Web Site: http://www.ct.gov/dcp 6‘
7 An Affirmative Action / Equal Opportunity Employer . Q/T\\.S*@?
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* R CONSUMER STATEMENT ForDffel Gie oy
STATE OF CONNECTICUT —
DEPARTMENT OF CONSUMER PROTECTION
165 Capitol Avenue Hartford CT:06106
E-Mail: trade.practices@ct.gov
Fax No. (860) 713-7239

1. Complete this form. Type or print CLEARLY.
2. Return form to Agency al address shown above,

YOUR NAME TIOME FHONE (Include Ares Code) | BUSINESS PHONE (Include Ares Codey | ARE YOU 65 OR OLDER?
Oves o

STREEF ADDRESS TITY STATE | ZIP CODE E-MAIL

Fairfie l4 [alf 8

PERSON DEALT WITH/ TELEPHONE NUMBER (Inciude Atea Code) POSITION
Grenera!  Mator DonAa  ParKer /313 0eT~ TiI83 Custamer Service
STREET ADDRESS Ty ‘ STATE | ZIF CODE E-MAIL

Detroit M)
wronm.m%e \\éAS A Ejowgmc-r TNVOLVED TF-VES", ENTER DATE TYPE OF CONTRACT: PRODUCT OR SERVICE INVOLVED

YE N ORAL WRITTEN
: a o 259 SAAR Q-3
DATE PURCHASED COST HOW_BAID (CIRCLE ONE)
AUGLT 2007 _ S LU,000 - ¢! CREDIT CARD INSTALLMENT CONTRACT LAW-AWAY
WAS THE PRODUCT OR SERVICE ADVERTISED HOW? i DATE & PLACE OF AD (PLEASE ATTACH COPY IF POSSIBLE)
YES  [JNO Farerned
HAVE YOU CONTACTER JHE COMPE'NV REGARDING | IF "YES" ENTER DATE FERSOM com;'\’crso J FOSITION
YOUR COMPLAINT? YES NO R hort =T dl]
EV"")’ d“}' Panna Porl e Customer Sorvice
HAVE YOU HIRED AN ATTDRNEY TF VES'. NAME 1S COURT ACTION PENDING? TF YES ", INWHAT COURT?
£ ves NO Oves Rho

NOTE: For Home Improvement and New Home Contractor complaints, we request a copy of your contract and copies of the back and
front of the cancelled checks. Otherwise, DO NOT send any other paperwork or documentation with your complaint at this time, If
further documentation is needed you will be notified. We will not be able to retum or forward any material sent to this department.
Please provide a detailed statement regarding the facis of your complaint below. We encourage consumers to try and resolve their
issues with the company involved. More information can be obtained from our website: www.ct.gov/dep. You may also find
information on the Small Claims Court and Superior Court process at www.jud.state.ct.us. .

This Complomt 15 against Geacral Motors Corporotiet.
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Attach as many additional pages as needed to complete your statement.

Note: All complaints are public information. By submitting this complaint, you give the Department of Consumer Protection your
permission to release a copy of this Consumer Statement.
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JANUARY 05 REF-NO. (6250

Confidential

Sybject: Additional Five Year Speciat Support-Poticy for Oil Slhidge and Chain Wear
Related Repais on Fam i) Engines {B8205/8235)

Vehictes aftectad:

9= MY98 - MYOH with Fam t-engine. (8205, BZ35)
93 MYOR « MYD3 with Fam Hil-engine, TE205, 8238}
-1 M99 Viggen : ’

Brckgruung: T i
The five year special policy extensian relales 1o condenns i a limaed aurnber of engines i alder Swab 95 wd
9.3 madels thal, wnder a rarie Cmby 1 of certae whather and driving codrions. may ba Kubjeci.to a bunld:

10 01 st slulpe’, where e Engine oit has prematurely decomposed

Action

Wik immadian effea $aab Auomobiie A8 has int/ocucen) an addianal fve year specil suppoit paloy 1o
cover 1apares due o ol slyoge / chain wear ot Fam B engmes. This tovees mechanical fallures of base engire
rormgineits [see objact codes balew), with unlimited mileags rorn.the vervtie ¥ ofigingl warranty stan nae
Customers 308 frcemmanted 1o follow the stipulated service wisrvals ivid nse fulfy synthaic ol aad if
nesited. mirease the service irequency Msording 1o the driving conditions (refer 10twner's manuall

This apiicy. extension covers reboi s ol sldge fchain wibal causes a0 ofigine mationctian, prowided the
owner San Profude dorur aoin.af el PR CarTied ut by 2 udiﬁglibﬂ;iiqmml technicRn accorging io
the mantphance seheduld for thevehicle. 1L duds not 2wt andis in dditionso aay other applicable wartdety
covering the vehrcle. L R

Thi wxtended policy 8098 Aot cower normakweor and tear of enpns dimage dur 10 enproger Jlack ot

NN NNGR, : :

Custarner notfication: .
Na indintudt castomer infimmation wilt be distributad retated to s subject
Plaase pbsarvs_that s nota Recall but 20 mxtented palicy woriatee 1o asset Saah customen wha iy have

the coiiE™ ™

Dealer notification:
Mhie <ivder may want t0 remind gwners te mainkairt Thivir vemcics as devenbed m ihe Qwner's Manyii and to

use lly Synthetic ol

Coadimiong:
(ur FecomMEndInen 10 cancarred Castomers is Lo vontact a Sasb Authorrsed Repawar far an appainunent (o

sheck d there are 3y wnusuBl oo i the enghe.
Saab Automobbe wil Cover 1008 of poets and labour costs of the sollowing (onditons

Londition chaw wear:

Ranling amse from the com/balancor shalfl & sission of thy €3 chain tensioner hat adjusted by mors
inanBnem,

The foftowing @ngine cRMEonents may benvglved

Tegnsmussion Chan (21623

Chaen tensioner {NE22)
Chain quide £1524)
Balancing thadt cham  (2ZE31H
Chamntensionar {21812}

Cham quige (k]

Candition oil sludge: . .
| e engying sausnsd {matallic “ctook”) that {oilours the argine spes (101 W becariyed with

\he 3bave rauling chain nnise} high pitched whirng. noise from ot Tl Uy phes vatwe of fliashmg or
Alarn:need il pressure walmng lng. :

The faliownag /WIne COMpBBNENtS May be involyed

(0 suctinn e {22140
Mam hearmg fri i rd]
Crankanat (2161}

Lonaectusg Rod Beasing (71631

Balonce shoft bearmy (21834}
Camshatt beprong assy (T2

Guidetines:
Approval process

N mal Warcanty rulas apply

Checklist for approvad

) Services mAT have beeh campleLed actording ta owner 3 manual (zopy of servte Bistory)
Watneluh esceqding Un service aiervat by up fo 3 manis i time 37 1508 ouies [wrichever ateurs
et wilt ke consedesen

2 Conlan that I (e ason for requestss wovered by eilbec of the twa roncliiuns descnbed pbeve foit
slutge / dhan woar)

Claim information:

Llawmnis shguld bE 5 ey uzammg bhe Tolking codew (N A Warranty procedures Aaply;
Object Coge. 190 52 7
Failure Code: T4

Locption Code G0
Semedy Code : 01

The wareanly system will be updated tu accemmodate these cades and wall arcepl Clams vorm
R b oy HES



Junie 20, 2005

Dear

Sash Automobile AB will be providing special policy coverage 1ar iniernaity lapneated
engine components for certain modal year vebicles, Our records indicate that your

vehicle is within the model and ycar range covered by this policy change. Saab has fonnd
that & lmited number of vehicles have experienced engins component problems resulting
from a copdition known as “oil sindge.” Although the percentage of owners who may
experienge 3 problem dye to this condition is. small. Sash is.addressing. the issue in opdex
fo provide our customets relief should an engine faifure occur due to oil sludge.

This special policy covers internally lubricated engine components for defects in
material or workmanship, The covezage period is for B yearsmlimited mileage beginuing
on the date the vehicle was first retailed or put into secvice.

To qualify for this special policy coverage, oil and filter changes must have been ‘
completed at the recommended intervals, which are detailed in your Sagh Warranty and
Records Booklet and the Saab Owner's Manual, applicable to the mode} year of your
vehicle (see Q&A for more details). If the ofl and filter changes were corpleted by a
service facility other than a Saab dealer, properly documented business receipts must
be available and verifiable. ' .

The primary cause of engine il sludge is premature decomposition of the ofl dueto a
number of factors or combination of factors. These factors include: short driving trips of
5 1o 10 minutes when the engine does not warm up sufficiently, driviag in stop-and-go
traffic, driving in dusty conditions, towing trailers, using low-grade-specification oil not
recormmended by Saab, or oil changes not meeting the minivium requirements as
recomumended in the service schedule. When these factors or combination of factors
occur, the engine ol thickens making it more difficult to provide adequate engine
fubrication.



Should you experience abrormal aoises from the engine and ar the ofl pressure waming
light is 1luminated, you should contact your suthorized Sash dealer. Saab dealers will
not inspect vehicles if either of the conditions noted above are not present. If yon have
not experienced a problem, there are soms stops you can take to help ensure trouble-froe
operation. Saab recominends using & full syntbetic oil and considering if your driving
conditions require more frequent maintenance (picase seo the attached Q&A or your
Owner's Manual), Additionally, we also recommend using genuine Sazb pexts, including
oil and ai filters,

We are enclosing with this Ietter several documents that we ask you to read carefully,
They include a Q&A document, & customer service documentation forn: and a claim
reimbursement form.

Xf you have experienced an engine oi] sludge problem and have paid for & previons

engine oil sludge repair, the ¢laim and service documentation forms are to be completed
and submitted 1o Saab prior to December 31, 2005, Pleasc attach copies of all
maintenance receipts including ol and filter changes and detailed repair receipts with the
documentation form for the recommended scheduled intervels, If someone other than an
authorized Saab dealership completed the engine work cadsed by oil sludge, and you
qualify under thig spec:al policy, the amount of reimburserment will be limited to the
amount that the repair would have cost Saab if complsted by an authorized Sash dealer. If
your vehicle will require repair dus to ofl sludge in the fature, the service documentation
form, along with oil, filter and maigtenauce raceipts must be provided prior 1o any repairs
being made. Al repairs covered by this special policy will be made st an suthorized Saab
dealex.

Should you have any questions concerning this matter, we ask that you contact your local
Sasb anthorized dealer or contact our Customer Assistence Center at 1-800-955-9007.
Saab is making this commitmont in exteading to you this special pohcy coverage to
ensure your continued confidence in our products, Sasb stands behind its producw and

is focused on our traditional values of Safety and Reliability.

Sincerely,

Saab Cars USA, Ine.



Saab Cars USA, Inc.
Claim Reimbumscment Form

SAAB CARS USA, INC.

Date Claim Submitted:

Vehicle Identification Number (VIN):

Mileage at Time of Repair:

Claimant Name (Please Print):
Strest Address:
City, State, Zip Code:
Daytime Telephone Number: { )

Evening Telephone Number: ()

Amount of Reimbursement Requested:

Please mail this form and required documents to:

.. - Saab-Cars USAsIno: — - - . ot e e —
4405-A International Bivd.
Norcross, GA 30093

My signature to this docuraent attests that all extached documents are genuine sad I request
reimbursement for the expense I incurred for the repair identified on the repair invoice.

Claimant’s signature:
THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM

Original or a clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair

The Vehicle Identification Number (VIN) of the vehicle that was repaired

What problem occurred, what repair was done, when it was done and who did it

The total cost of the repair expense that is being claimed

Payment for the repair in question and the date of payment. Copy of front and back of
cancelled check or copy of credit card receipt.

All scheduled maintenance performed on the vehicle in accordance with the intervals
recommended by Saab, should be completed on the attached Service Documentation chat.

a ¢ 4 8 &

If you meet all requirements detailed in the Special Policy informaation, submit this form and
the Service Documentation form prior to December 31, 2005, Saab will contact you within
60 days of claim submission,



SAAB CARS USA, INC.

Special Policy Q&A
Internally lubricated engine components
{(Exoludes turbo contponents)

Sazb Cars USA, Inc. is announcing a special palicy that covers internally lubricated
engine components for a total of 8 years with unlimited mileage from the date the vehicle
was first purchased or put into service whichover ocourred first. :
Q. Which vehicles ara covered under this policy? :
A. 9-5 models w/4 cylinder engines for model yeaxs 1999-2003

9-3 models for model years 2000-2002 ’

9-3 convertibles for model years 2000-2003

9.3 Viggens for model years 1999-2002

Q. How will ] know if my car bas this condition? .

A. There may be unusual nofses/rattles from the engine or flashing oil pressure warning
light. Only if thess conditions are present should you contact your Saab authorized
dealer, otherwise no action on your part is necessary.

Q. Should 1 do anything if these conditions are not present? :

A EEeH swhel should evaluate the Wmmgmmm T T
operate their vehiclé and consider more frequert maintanance as well as using full

synthetic oil at each oil change. More frequont meintendnes is recoramended for the

folowing conditions: short driving trips of 5 to 10 minutes when the engine does not

warm up sufficiently, driving in stop and go traffic, driving in dusty conditions, and

towing trailers. If you meet one or mere of these conditions you should strongly consider

additiona! service maintenance intervals and change your oil and filter every 5,000 miles.

Q. Can you describe the probiem in greater detail?

A. Degeneration of engine oil may result in premature engine noise and or damage.
These conditions occur whea old dirty engine oil thickens and cannot continue to provide
adequate engine hibrication. This condition may ocour when the vehicle is operated
frequently over short driving distances, driving in heavy congested arcas, dusty arcas or
towing trailers. Additionally the condition is also a result of using low-grade specification
oil or changing oil at longer intervals then recommended in Saab’s owners’ sexvice
records booklet provided with each new vehicle.



Q. Should I be aware of any exclusions to this special policy?
A. Yes, Sazb does not cover the following conditions:

(Note: ‘These conditions are also detailed in the Sazb Waranty Service and Records
Booklet provided with cach new car sold.) |

o Failure or demage caused by lack of, or improper maintenance (as specified in the
Saab Warrahty and Sexvice records booklet for each model year). This includes
missing one or more reco:nmeuded oil changes or :xceedmg 2,000 xmles of the
designated interval.

¢ Theuse of any fuel or 011 or other ﬁmds that does niot meet Saab's standards as '
outlined in the owners manuel.

» Fajlures due to misuse, inproper adJustmcnt or rcpmr, modlﬁcauons, aocidmt or
competition,

o The use of other than genuine SaabpzrtsorpansnotsoldbySaabCarsUSAInc

e Youshould review the exclusion information prowded in your Warranty and
Recozﬂs Booklet pmvxded with yourcar: -

Q I had mywehwle repaired for this oondmmz and. pzud for thc'mpmr wﬂl I bc
reimburged?

A. Saab y.nll conmder mmbmement upon presentanon of docmncmanon of the repau as
_well as pmpcr servicing records. Saab has prepared 4 chstomer documentation form
describing all the requirensents end contact information enclosed with this letter.
Reimbursement will be limited to the amount the renair would have cost Saab if
completed by an authorized Sazb dea!cr



Subject . GM breach Of warranty

rom [

Date Tuesday, January 29, 2008 9:18 pm
To Timothy.Clark@ct.gov , S

!

Hi Timothy, '

| am gathering the paperwork to send you. In the meantime | thought you might benefit from these details.
We purchased a

Saab 2001 9-3 for $10,000 In late August,
The car had 59300 miles on it when purchased from Greenlight auto in Seymour,

My son, [Illdrove to school(in Ohio - 600 miles). While at school he put another 1800 miles on the car.

On December 19th[Jlll was driving himself and 2 buddies home for Christmas hoiiday.

About an hour inte the trip the car started making the oil light went on.JJJlilillvas 70 mph in the left lane on highway 71 in Ohio. He maneuvered
through traffic to the shoulder. The car would not restart.

The guys were being followed by a car of girls from the same school. The girls also pulled over. The girls drove [ to the gas station to get
oil. The car took 2 quarts of oil and would still not start.

AAA was called, the car was towed to the nearest auto shop. The kids doubled back to school to get one of the other guys car and continue
their trip home. The mechanic got:

i} pressure on cylinder 1

101b  pressure on cylider 2

1501b pressure on cylinder 3

100lb  pressure on cylider 4

The mechanic said the car was not fixable. | did an intemet search on "Saab Qil Light”. | came across many many articles on Saab engine
sludge.

| found that Saab issued an extended warranty for Sludge.

http:/fwww.autosafety.org/uploads/phpdeyczZ_SaabQilSludgeJune2005Letter.pdf

I called Saab NA corporate. They said nothing could be done unless the car was seen by an authorized Saab dealer, I paid
250.00 to tow the car to Midwestern Auto in Dublin Ohio,

The Saab dealer in Chio diagnesed sludge in filter and oil pan.

Base on the VIN number I found the car was serviced at JMK Saab in Springfield NJ. They faxed me the service records. The
service records on this car were impeccable. The owner had every service performed as to Saab’s specifications. Saab NJ
said the records were great. Saab Ohio said the records were great.

Saab North America denied my claim. They said the car was driven for an extended amount of time with the oil tight on.

That is a lie.

I had 2 guys in the car with him. They had another car they could have used if |l car was not working. One of the
kid's i His Dad owns a car dealership).

Saab further states the oil and the coolant were were "topped off", I told them the guys put oil in the engine AFTER the car
died. I have no idea about the coolant.

I do know one thing -} is not mechanically inclined. [lll and I doubted if he even knew how to open the hood.
Saab will not speak to me anymore. Case closed.

The Phone number for Saab NA legal is:1-800-231-1841. Our case number is
The last person I spoke with at GM Executive claims was: Danna Parker.

Detalls:

VIN Number:;Y53DF58K 712 I

Car Purchased:(August 2007)Mileage: 59600
Greenlight Auto Sales

74 New haven Rd



Seymaur, Ct, 06483
(-203})888-2(10{)

Car orignally towed to:

Andy's Auto body shop({12/19/2007)Mileage with dead engine:61300
1281 S. Trimble Road

Mansfield, Oh. 44907

(419)756-6808

Contact:Andy

Car towed to:

Midwestern Auto Group(12/26/2007)
6335 Perimeter Loop Road

Dublin, Oh. 43019

(614)889-2571 .
Contact:Bob Croushore(Really nice guy)

All Service performed at;
JMK Saab

345 US Highway 22

Spring Field, N7 07081
(973)671-9323
Contact:Andy or Greg Benc

GM Executive Claims
(313)667-7153
Contact:Danna Parkar
Claim Number:

Can you email the address I should send my paperwork?

Thank vou very much.

Fairfield, Ct.
Home

Cell:
Work:




01/11/2008 SUMMARY HISTORY DISPLAY

16:58:35 304

PAGE 1

CUSTOMER NAME  SERIAL Wo. vs3prsex712

TOTAL R/O'S 12 TOTAL SERV, DAYS 21 MARKE SA SAZB
LN# RO.NO. RO, DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION.....
1 355285 03/02/2007 S6047 A 872
T 5§10 1 C 008AZ-060K 60K MAJOR SEBRVIC
T 510 2 C 628AzZ-8ID SIb UNIT
T 510 3 C 658A% DIAG STEREO BEQUI
T 510 4 C 34BAZ-F-ROTOR-6 FRT ROTORS 9/3
T 510 5 C 3285A%-ALIGNMENT 4 WHEEL ALIGNMEN
2 364393 05/08/2006 47309 A 872
T 538 1 C 008SAZ-050K 50K mervice gpec
T 538 2 W 998AZ~-15021 INSPECT/REPLACE
T 539 3 C 348AZ DIAG BRAKE SYSTE
T 539 4 C 638AZ 6301 HEAD HEADLITE BULBS
T 539 5 C 368SAZ 3603 ROTA REPLACE RIM/RIMS
T 5383 6 C 178AZ-PULLEY IDLER PULLEY/S
T 539 7 W 998AZ-15018 FUELPUMP RETAIN
3 334844 08/01/2005 236582 A 406
T §10 1 C 00SAZ-SPECIAL-2 SEMI/SYNTHETIC O
T 510 2 C 048SAZ~CK-ENG-LT CHECK ENGINE LIT
4 312849 12/20/2004 311%6 A 225
T 585 1 W 00SAZ-LOF/FREE £free oil change
5 284970 ©06/15/2004 26811 A 403
T 343 1 W 00SAZ-030K-1 30K WARRANTY SER
T 343 2 C 658AZ DIAG STEREO EQUI
T 343 3 C 638SAZ DIAG LIGHTS
T 343 4 W 628AZ-SID 8ID UNIT
T 343 5 C 41832 DIAG BODY REPAIR
T 343 6 C 348AZ-BREK-SPECI fromt brake spec
6 274008 11/10/2003 22389 A 406
T 583 1 C 318aZ DIAG FRONT AXLE
T 583 2 W 00SAZ-020K-1 20K WARRANTY SER
T 583 3 W 63SAZ DIAG LIGHTS
7 244826 01/10/2003 15165 **%* REPATR ORDER PURGED FROM SYSTEM *#*i%*
8 237603  10/17/2002 13653 *#%* REPATR ORDER PURGED FROM SYSTEM *#xx
9 214512 01/30/2002 5923 **** REPAIR ORDER PURGED FROM SYSTEM #w¥
10 203085 09/12/2001 1785 **** REPAIR ORDER PURGED FROM SYSTEM *#h##
11 197726  07/09/200% 112 **%» REPAIR ORDER FURGED FROM SYSTEM #*#&#+#
12 196638  06/25/2001 79 ***x% REPAIR ORDER PURGED FROM SYSTEM **%%



100 6 0 0 A

SACS214512

7l 7ONWCe

CUSTOMER N, AOVSOR A e, TNVOIGE DATE — INVOE M
GREG BENC ) 01430(02 5AC5214512
W e i o] [ETCCRWo.
.00 5,923 |M BLUE/BEIG| 51-577
[ YEAR J MAKS 7 MODRL DELVERY DATE  |DELVERY WILES ]
01/5AAB/9-3 SAAB/9-3 SE SDR, 2.0T 7 1
MORRISTOWN, NI I vﬁmé‘_m/ L soa. le'l Oe NG, |FRODUCTION BATE
Y S DF§8K?12_1606
F.T. B, Mo, 3 RO, DATE
. 0L/30/02
_W Mo: 5923

.............................

J# 'y DDSAZ LOFVFREEW‘F?’EG

ALD10705

10027-00-0-26-08
PARTS+ » v vs QTY
J08 # 1

i L T A
"EXCELLENT" ON ANY ITEM OF YOUR SERVICE VISIT PLEASE CALL
JHK AND ASK FOR THE SERVICE MANAGER .THANK Y(R) AGA

T CUSTOFER STGRATURE

PAGE 1 OF 1 SERVIGE FILE CORY

-FP. mmga ............... DESCRIPTION: =eecvvv-m
1-44-445

I R UNIT PRICE-

OIL FILTER WARRANTY
JOB g 1 1 91 32-937 SEAL WASHER WARRANTY
JOB # 1 1 02-B6-617 DILENGEW30SEMI4 WARRANTY
JoB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
COHMENTS - v m v e s oo e v e
WAITER
TOTALS + v« v e s s e bmmm e me s sat s admmtam e om s m s s s e b b st bt o e ar it b ne e e enrnan
s TOTAL LABOR 0.0¢
DATE / TOTRLL Lagog 333
£ T TOTAL 6.0.6, ... ¢.00
CHARGE [ 7 CREDITCARD [ 71 CASH [ ) TOTAL 80,6, .. 6.00
TOTAI. MISC DISC 9.00
CHECK [ ]  CHECK# TOTAL TAX...... 0,00
TOTAL INVOICE $ 0.00
OTHER PAY HTHANK YOUNN
Hemons 1) FOR YOU PATRONAGE

[ END OF INVOICE ]12:42:28




SACS237603 4
O
)
N
[
n.q
(=]
S
[ &}
[ ﬂllllclllllllwllll 10 Y A
[CUSTOWER Ho, ADVISGR TAG Mo, TNVOIGE DATE TNVOIGE No.
GREG BENC
g ‘ 4 %L:m‘ 10#17_/2_2_“___ SACSZ3?603
79.00 E . 13,653 |M BLUE/BEXG | 51-577
01/SAAB/9-3 SAAB/9-3 SE SDR, 2.0T bcnfé:u/m VERYMILER
MORRISTOWN, NI [ T'?Fl%étﬁm No. - I . [PROBUETION DATE
Y S DF58K712-1606
£.T.E, No P.O. NG D DATE A et m——
— 10/17/02
F—— vo: 13655
LABOR & PARTS - v e v oo crvmsuansanasanrenntnitnrssssreneepeneyssassarestsssnnsrenansons
J# 1 00SAZ-010K-1 10K WARRANTY SERVICE HOURS: 1.20 TECH(S):583 St WARRANTY
€S REQUEST 10,000 MILE SERVICE
PERFORM SERVICE INCLUDING OIL CHANGE & FILTER TIRE ROTATION
FULL SAFTEY CHECK,BATTERY SERVICE,ALT OUT PUT, INSPECTION OF
BRAKE SYSTEM, AND SUSPENSION. TOP OFF ALL FLUDS. AND INSPECT
COOLANT SYSTEM AND BELT AND HOSES,
11710.00+0.08-08 )
1121002-1.2
(2000 TG 2001 )
PARTS - - -+ - QTY. - -FP-NUMBER- - -+ -+ ernrennsDESERIPTION- - - mcvmmmmanennns UNIT PRICE-
J08 # 1 1 PKMINORW WARR, MINOR SERV. WARRANTY
JOB # 1 1 91.44-445 OIL FILTER WARRANTY
JOB # 1 1 91.32-937 SEAL WASHER WARRANTY
J0B # 1 1 02-86-617 OTLENGSW30SEM14 WARRANTY
JOB # 1 1 02-15-830 WASHER FLUID/GA WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
S OB DESERTPTION - mmmonm e seren e CONTROL NOsvwinens
1 HAZARDOUS WASTE WARRANTY
Y8 # S SMB v TOTAL - MISC 0.00
COMMENTS == =vrevvreen e cemamasn T T T
WATTING
TOTALS - - v evrcemmrmnvnanranns wrrsnamaaeaireny e tetsaerrsesans vrreanen
TE: TOTAL LASOR. . 0.00
o r TOTAL PARTS. . 0.00
T CARD CASH [ ) %Qr': EUSLET 338
DIT CA e '
CHARGE [ ) CRA L TOTAL MESC CHS. 0.00
TOTAL MISC DISC 0.00
CHECK [ ) CHECK# ‘ TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
J/THANK. YOUAA
OTHER PAY METHIDS [ ] B YO
WE AT M ARE CONSTANTLY WORKING TO ATTAIN AN "EXCELLENT™
FRON OUR CUSTOMERS .IF FOR ANY REASON YOU CAN NOT ANSWER
"EXCELLENT™ ON ANY ITEM OF YOUR senv:cs vrsn PLEASE CaLL
MK AND ASK FOR THE SERVICE MANAGER .
e TUSTORER SIGNATURE
PAGE 3 OF 1 SERVICE FILE COFY [ END OF INVOICE ] 10:56:02




A R R Y00 IIIII i

SACS274008

WOIGE BATE |
_;16%18/ 03

AN 1 7QNuR

NVOIE m,
SACS274008
BYOCK No.

M BLUE/BEIG

]
A

BELLING DEALER NO.
1606

rovan

CELVERY MILES
PRODUCTION DA

11/10/03

MO,

22392

CUSTOMER No. ‘ TAG NG,
- JDgEPH A RUGGIERO 40
8a.00 | " 22,389
- iy
SAAB/G-3 SAAB/9-3 SE SDR. 2.
MORRISTOWN, NJ ok SARB) SAAB/9-3 0T
| YS3DFSBKT 1_26_ D
£. T.E, Ng, ‘—mnlo
| S DIAGRERONT A% &t 312095
s‘rA‘rEs THEY RAN uvsn somm%?. nn mom summsmu v
SHAKES AND STEERING 1§ NOT
STEEP.ING WAY OFF CENTER,., .
€K AND REPORT '
cx “"MR TE“ER"‘“‘”L RIGHT FRONT SUSPENSION AS PER INS.
cx D REPLACE RIGHT FRONT RIN AND CUSTOWER TIRE A0
PEFORM 4 WHEEL ALIGNMENT ANG ROAD TEST |
PARTS «« + « OTY- « +FP NUMBER . - - - - <= - o v-ev DESCRIPTION <<« «vnrvresrnenrnns UNIT PRICE-
J08 # 1 1 46-87.257 SWIDESPOKS . 5X16 338,24 338.24
8 #1 1 TIR-EVA-LVE TIRE VALVE 2.50 2.50
J08 # 1 1 47.42-681 STEERING ROD RH 126.56 126.56
J0B # 1 1 42.42.731 ADJUSTMENT SCRE 53,62 3362
306 # 1 1 42-42-756 PYRSTGBALLJOINT 850 89.60
308 %1 2 43-45.450 SNAP RING 6.08 1018
J0B # 1 1 45-80.923 ANG CONT BRNG 75.52 79.52
308 # 1 1 47.78.858 HOUSESTRKNUCKLR 421.12 421:12
J0B # 1 TOTAL S 1091.22
J08 # 1 TOTAL LABOR & PARTS 1404.17
kY '-é'éééiilééék'ié.' L POKMARRANTY SERVICE. HOU HOURSS: - VD TECH ESIBE3  o  R R  SI ERRANRY
* IR E? K
PERFORH SERVICE INCLUDING on. AND FILTER AND TIRE ROTATION
FULL SAFTEY CHECK. BATERY SERVICE ALT GUTPUT,INSPECTION OF
BRAKE SYSTEM AND SUSPENSION. TOPGFF ALL FLUIDS AND INSPECT
COOLANT SYSTEW AND BELT AND HOSES,. ALSO CHANGE CABIN AIR
FILTER, ( zono 2001 MODELS ONLY 973 )
11220-00-0-08-08
1122004-1. 4
T§rnre Y- P MMBER o o DESCRIPTION- <- - = vnnrsnnannnns UNIT PRICE-
o5 § 2 R 5-3 20,006 SERVICE
308 # 2 1 8] a4 0IL FILTER WARRANTY
X8 #2 1 §1.32-937 SEAL WASHER WARRANTY
38 # 2 1 £0.47.113 AIR FILTER
R R B 1 R eI Y
J i - J0B # 2 TOTAL PARYS 9,00
J08 # 2 TOTAL LABOR & PARTS 0.00
i eevreanan T R BT
* cmmrowomwmuddswf PAKLI‘I'EISOEI?E: & R
CK AND REPLACE BULB
36419-69-0-01-01
3641901-.1
3641902 .1
PARTS- -+ o w - FP-NUMBER . « - -~ - e DESCRIPTION- -+ saesensmncenanns UNTT PRICE-
JB &3 e 40-69-373 BULE WARRANTY
PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON REXT PAGE) 01:53pm




SACS294970 g
9]
o
A
[{=]
Y
[T]
-~
[~
me”mm_j GREG QENC [fAT TR, TFWOIGE DATE TVBICE N, 1
- EN
RE — 06/15/04 | $ac5294970
89.00 ] 26,812 M BLUE/BETG |
DRLVGAYDATE | DELIVER
MORRISTOWN, N3 TI%:_L&{E&A&/Q -3 sans/9-3 $E SpR. 2.0T | 07/21/01 -
FLLING DEALER NO. AOOUCTIOR OATE
Y530F58K712__1606 o *
F.T.E.No. X RO, DATE ToEee
HOENGE P i i COMVERTS '0”5'/15/04 e
MO: 26814
R tshr osm'c'i """ 30K GARRANTY SERVICE HOURS: - 2,80 YECH(S)B43. WARRANTY
REQUEST THE 30,000 HILE SER T
S n HAJOR TURE Up SERVICE AND INCLUDING THE
FOLLOWING NEnGE D FIL LR R ETLTER,
TS sTek Anb ChECK RRAGES AND_PERECRM BATTERY SeRyIcE
Ci_AND TOP OEF ALL FLUIDS AND LUBE HINGES AND CHECK BELT
AND MOSES AND INSPECT EXPAUST AND SUSPENTON AND ROAD TEST
(2001 MODEL DNLY ) VENT FILTER ON 9/5 HODEL ONLY
{ 2001 9/3 ONLY )
11230-00-0-08-08
1123004-2,5
PARTS-----~ QTY-- -FP-NUMBER-~------ IR DESCRIPTION--cv-vee-orn cvens s SUNIT PRICE-
J08 # 1 1 PKIOKY3HO 30K 9-3 HIGH QUTPUT WARRANTY
8 41 1 02-15.830 WASHER FLUID/GA WARRANTY
8 ¢ 1 1 "44-435 OIL FILTER WARRANTY
JB #1 1 §1.32.937 SEAL WASHER WARRANTY
JoB #1 1 4B.76-074 AIR FILTER
0B &1 1 02.21-069 FLUID TOP OFF WARRANTY
906 # 1 3 159.8 SPARK PLUG WARRANTY
Jog #1 4 400 -132 -965 UILSWU 12XILIT WARRANTY
J0B # 1 TOYAL PARTS 0.00
208 # 1 TOTAL LABCR & PARTS 0.00
J 7 65SA7 01AG STEREQ EQUIP  HOURS: TECH(S):343 9.00
CS STATES ON-STAR "SHARK FIN" ANTENNA ON ROOF DAMAGED
[ ———— ]
€5 DECLINED REPAIRS AT THIS TIME
BARTS -+ =+ +-QTY- - -FP -NUMBER -+« - o - sceve-oo- DESCRIPTION- -« «-v s eerssnmsnn . .UNIT PRICE-
B # 2 TOTAL PARTS 0,00
JOB # 2 TOTAL LABOR & PARTS 0,00
W3 LIGHTS QURS; .50 TECH(S): 343 44,50
¢S STATES THIRD BRAKE LAWP ASSOVBTY HIT, “REPLACE. AS
NEGESSARY
Rar‘t no. 46 76 383
SR THIRD BRAKE LAMP ASSEMBLY
PARTS-+---- OTY:--FP-BUMBER: - eve--crvenr-- DESCRIPTION----ccccmsrrrmrenees UNIT PRICE
J0B 4 3 1 e ey STPLTHIMNT3/50R 78.40 78.40
JOB # 3 TOTAL PARTS 72,40
J08 # 3 TOTAL LABOR & PARTS 122.90
W 4 625A7.SID $ID 0.20 TECH(S):343 WARRANTY
e STATES THAY T10 uNrT nas SHORS ATsSING
Ci{ AND FDUND INTERNAL FAULT IN SID UNIT
£¥ AND REPLACE SID UNIT AND PROGRAM TO CAR
38138 67-0-01-01
3413602,
PAGE 1 OF 0 SERVICE FILE COPY [CONT"\!UED DN NEXT PAGE] 04:17pt




O 0 O 0 0 A O

F“EEE“EE TASRe. = [INVOICE DATE "
SE——— ROSA
BosA azrag___cné_g;go 0/04

SACS312849

M BLUE/BEIG

DELI OA
07/21/01

TE Ll‘!r.‘ua:n.
89.00 | 31,196
"01/SARBS D3 SAAB/9-3 SE 5DR. 2.0T
OWN, NI Veu‘ve%mL—'——L —

YS30OF 7
m’._—”‘ﬁ'un%..

LY
1606

SA(CS531.2849
L ——

DT I N

ICh No.

DELIVERY FAILES :
ERNG [FRODUGTION DATE |

R0 oATE
12/20/04

COMMENTS

MO: 31196

ARt enra s

AGO22290
10043-00-0-26-08

PARTS v+ s - QTY+ < -FP-NUMBER- - « v v s snnmcemen DESCRIPYION-- = vsevv-venngennn-UNIT PRICE-
J08 # 1 1 PKadES SEMI-SYN QI CHANGE KARRANTY
308 # 1 1 30.543-485 oI FILTER WARRANTY
JB #1 5 02.84-272 EW30 DRIVEGLEAN WARRANTY
JB # 1 i 91-32.637 SEAL WASHER WARRANTY
J08 # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

COMMENTS -~ - enacnnnn e eveaeaians Favaanaen T, Cermemrriaeaen .

WAITER

TOTALS -« -v- traieerrriseean Cremne- frrreaaens P e eeeraahaeeaanaanenaa tretcccanmanna Freareeorae
DATE: / ¢ L 0,00
TOTAL PARTS ... 0.00
CHARBE [ 1 CREDIT CARD 7 CASH [ ] ;g{ﬁti gugl.gr - 338
( TOTAL HISC £HG. 0.00
TOTAL MESC DISC 8.00
CHECK [ ] CHECK# LTaX...... 0.00
OTHER PAY METHODS [ 1 J FTHARK YOUA TOTALINVOICES  0.00

FOR_YOU PATRONAGE
WE AT JMK ARE CONSTANTLY WORKIMG TO ATTAIN AN “EXCELLENT*
FROM OUR CUSTOMERS .IF FOR ANY REASON YOU CAN NOT ANSWER
-EXCELLENT® ON ANY ITEM OF YOUR SERVICE VISIT .PLEASE CALL
MK AND ASK FOR THE SERVICE MANAGER , THANK YOU' AGAIN.

COSTORER STGRATORE

PAGE 1 OF 1 SERVICE FiLE COPY : [ END QF INVOICE ) 10:12am




TFROGUCTION BATE |

SACS334844 g
;
:
O O A O A0 0 0 T

[CORTOMER No. HRRSACE IR AovEoR TAG 195, TNVOICE DATE TRVOICE Na.
& I
q v%‘f’ |DELVERYBATE T IDELVERVWiES

MORRISTOWN, NJ SAA /9 3 /9-3 SAAB/9-3 SE 5DR. 2.0T s%.t%em.%no

%@iﬁiii iii ii —

PAGE 10OF 2

HCLEID Ne.

DFSS&?I_:LGOB
FT [l

‘RO, bATE
08/01/03

; REPRINT# 1

Mo: 36584

LABOR & PARTS« - -+ . Trvareeseaarenn, eretaiesania.

J 1 00SAZ- SPECIAL-2 SEML/SYATHETIC oIL o RS: TECH(S) 50 11.95
REQUEST OIL AND FILTER C
e oo OIL AND FILTER ERANENEE
PARTS - -« +QT¥ o FP-NUMBER s« vevmvnvenns DESCRIPTION - ---- .- vt UNIT PRICE.
J0B # 1 PK44ES SEWI-SYN OIL CHANGE  ° 19,00 19,00
JB # 1 30-548.485 OIL FILTER vk T
08 %1 02.21.291 01 SEHISYY wrY ok e
J08 #1 91.35-637 L WASHER s ok
JOB # 1 TOTAL PARTS 19.00
208 # 1 TOTAL LABOR & PARTS 30.95
J# 2 D4SAZ-CK- ENG:LT CHECK ENGINE LITE  HOURS:  1.00 TECH(S):510 95.00
CS' STRTES CECR ENGTHE LITE 15 ON
FIROT CHEGK FOR ANY FAULT CODES, CODE # PO455 UAS FRESENT
NEEDED TO PERFORA SHOKE TEST TO'THE EVAP SYSTE LEAKS
 :NEEDED TO REPLACE THE PURGE V ALCEIHOSE A G
AND ﬁE ATEST INCLUDING ROAD TESTING, K
PARTS - -QTY- - FPNUBER oo DESCRIPTION- - - - v v vvuemnenemnnnn UNIT PRICE-
B § 2 VENT HOSE ELCD 164.64 164.64
JOB # 2 TOTAL PARTS 164,64
J0B # 2 TOTAL LABOR & PARTS 259,64
M[SC ...... DESCRIP]’ION ............................... CONTRUL NO .........
08 g $ 1,00
J0B # 2 s T SERVICE/PARTS Discour 25,96
TOTAL . MISC 24.98
COMMENTS - - v vuennnnn R SR it
OROP OFF

OISC GIVEN AS PER COUPON ATTACHED,

SERVICE FILE COPY

[CONTINUED ON NEXT PAGE} 09:03am




SACS364393 g
G
3
&
&
1L YO |1|lll Il 1) 0
[ETETRMER Nov il ACVIZOR TAA TS, T TVORE R
. | RICH KRUEGER 87r%JLWE- cggq/ﬁoa/os ST%QE£§64393
e 700 SELSEIS
T3 | 01/5AAB/9-3 saAs/9-3 se Som. 2.0T_|07/21/01 |
v e B ES 8K 71 ietél.ggoe.\:.sam. FRODUCTION DATE
F.T. 2, Mo, PO, No, R,G, DATE

05/08/06 REPRINT# 1

LABOR & PARTS v vvmmrearmeeeceenrasasnnnncs v e mieseeatanra. ea———-
WOz SIK service.s cm HOURS "t TEOHSY RO
G REQUEST 0 000 Hi
BERFORM ssnvxts mcwume RUCEchANGE 8 FILTER Tiee ROTATION
FULL SAFTEY K,BATTERY SERVICE,ALT OUTPUT, INSPECTION OF
BRAKE STATEH AN SUSPLNGION. 10 OFF ALL FLULDS AND. INGPECT
COOLANT SYSTEM AND BELT AND HOSES. )

I i
R |

PARTS- - ---- OTY- - -FP-NUMBER. - - ~- oo - -onmos DESCRIPTION---wccamanvannennnns UNIT FRICE- _
J08 ﬁ 1 1 PKMINOR4S MINOR SERVICE Rtk Heiirk
JOB # 1 1 02-15-830 WASHER FLUID/GA 4,73 4.73 .
Jog # 1 1 93-186-554 OIL FILTER 9.30 9,30
Jog #1 & §2-21-251 QIL SEMISYN WTY 4.87 24.35
JoB # 1 1 91.32.937 SEAL WASHER 2.80 2.80
JOB # 1 TOTAL PARTS 41.18
J0B # 1 TCTAL LABOR & PARTS 152.18

IEEE R RN Ciabdasnwsnannane ‘.n...o.-.c-!lllllll!ill.lllllll. R RN I R LR R T F N N )

J 2 995AZ- 15021 INSPECT/REPLACE IDM .HOURS: 0307 TECA(SY6R0TTAMGRaAta ST RIANTY
S REQUESTS PERFORM RECALE CAMPAIGN #150’21
ERFORM RECALL CAMPAIGN# 1502
PERFURM RECALL CAMPAI 15021
INSPECTION AND REPLACEMENT
15921-08-3‘05'01

1502101 - .
(4 CYLINDER)
PARTS - -~ -~ -QTY -~ -FP-NUMBER+ - - < - rnsnee DESCRIPTION. - -+evevervee-e UNIT PRICE-
562- 16N CASSETTE WARRANTY
8 # 2 b 55658 206 # 2 TOTAL PARTS 0,00
J0B # 2 TOTAL LABDR & PARTS 0.00
T T R R G _
. CUSTONER. nEQUEST THAT WE CHECK BRAXE PAD’ By e

AND REPCRT
ALL BRAKES ARE OK .
FRONT. 7MM REAR SHM

...... Yoo PO NUMBER- - -+ -« -- v« -DESCRIPTION-----r---- 2. .o« UNIT PRICE.
PARTS (7Y FP-NUBER J08 # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS

J4 & 63SAZ:6301 HEAD HEADLITE BULBS - HOURS:- o AT
(S STATES HEADLITE FAILURE IS
REPLACED BOTH FRONT HEADLIGHT Buws

PARTS ------ l]TY -FP- NUNBER—-- ------------ DESCRIPTION-» <= vnvmmemrmcninns UNIT PRICE-
BULBHEADLIGHT 13.44 26.88
B # 4 5141778 v J08 # 4 TOTAL PARTS 26.88
JOB # 4 TOTAL LABOR & PARTS 26.88

PAGE 1 OF 3 SERVIGE FILE COPY (CONTINUED ON NEXT PAGE] 04:17pm




0 0 00 O

SACS395285

CUSTOMER Na. ADVISOR

RICH KRUEGER

872

TAA Ne,

iCE BATH
0360 /07 |

[alair d3T~{alolnis [ o)

CELL: 862-812-0D66¢
L4 Ta——

TINVD

SACS395285
— —TeTCCKRe.

A —— LA I B M
102.50 56,045 M BLUE/BEIG
i%“i‘,zv"é"“”“’/é’ S 5AAB/9-3 2,01 |07/2%
_ AAB/9-3 SAAB SE SPR. 2.0T 0l :
MORRISTOWN, NJ VEMI SELU/NG DE/ALER NO. |PRODUCTION DATE
| LFsskrla_ms
F, T. E. Ne \ R.0. DATE
03/02/07 REPRINT# 1
" COMMENTY
MO: 56047
LABOR B PARTS: cnermcrac-nusnratsstsarasersnsdtsaaonintosmnvanmenssnnesnnnnns Ciennay ;
B 008k osox 60K MAJOR SERVIGE  HOURS: TECH(S):510 360,00
cs REQUESTS PERFORH 6t} 000 MILE SERVICE
PERFORM MAJOR INCLUDING THE FOLLOWIN
FOLLOWING, OIL ANB F!LTER c GE, REPLACEMENT OF AL FILTERS
CK m Tle D, EA N COOLANT AND FLUSH BRAKE FCUID AN
ALSO FUCL SAFTEY CHECK OF LITES,HOSES EXHAUST SUSPENSION
BRAKE SYSTEM AND ROTATE TIRES AND ROAD TE
PARTS- - - - QTY -+ -FP-NUMBER: -« == v reveros DESCRIPTION: ---+++ veeseersesss<UNIT PRIGE-
Jog # 1 1 PK35C MAJOR SERVICE F ke v
Jo8 # 1 ] 02-68-177 ANTIFREEZE 15.00 15.00
JOB # 1 1 93.184.554 0IL FILTER 31.04 11.04
Jos # 1 1 43 -63-853 FUEL FILTER 59.16 59.16
08 # 1 1 50-47-113 FILTER AIR 63.60 63.50
108 #1 1 91.32.937 SEAL WASHER 4.03 2,03
Je # 1 A 93.99.866 SPARK. PLUG 15.84 83.36
J08 # 1 1 48.76.074 FILTER AIR 39.84 39.54
JoB # 1 2 41 61 162 WASHER 6.48 12.96]
J0B # 1 2 3.883 SEAL §.48 12.96
J0B # 1 5 oa 21 291 011, SEMISYN WIY 5.15 28.78)
JoB # 1 1 02:15-830 WASHER FLUFD/GA 4.73 4,73
3R # 1 1 91-33.929 DRATNPLUG 10,56 10.56
JOB # 1 TOTAL PARTS 322,99
JOB # 1 TOTAL LABOR & PARTS 682.99
o 2 628A2-810  SIDUNIT - CHOURSR: - - TEGHESHBYD . . cemwm s 1w 0s00
cs sm'rzs THAT sm UNIT HAS SEGHENTS MISSING
AND FOUND INTERNAL FAULT IN SID UNIT
CUSTOMER N)VISED AND DECLINED AT TS e
PARTS - -~ -« QTY- - -FP-NUMBER+ -« v vmrarnanes DESCRIPTHON+ + 2 et eannnaznsmeans UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00
Waessaz "'DIAS STEREO EQUIP  HOURS: TEGH(S) :510 0.06
g‘é’iﬁz SIATES THE ON STAR ANTENNA IS BROKEN. CAN IT BE
CUSTOMER DECLINED REPLACEMENT AT THIS TIME
PARTS- - - -- - QTY- - -FP-NUMBER s 1+ e seenssnnnr DESCRIBTION- <« os Cerneeneannas UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4+34SA2-F-ROTOR-6 FRT ROTORS 9/3 HOURS TECH(S) 1510 . 153,75
cx D | Foum FRONT ROTORS UNDER SPECS
uacsssm % REPLACE FRONT BRAKE ROTORS AND PADS
PARTS -~ <+ - QTY o FPNUMBER - =~ <= v v e oo DESCRIPTION- <« - - --<vvr= beveess UNIT PRICE-
J08 # 4 7 32.025-723 BRAKEDISCFRT 144.00 288,00
PAGE10F 2 SERVICE FILE COFY [CONTINLED ON REXT PAGE] 09:488m



QTY. PARY NO. AND DESCRIRTION

PRICE

ANDY'S AUTO REPAIR

=0 Mhhzssrfef.b%ﬁ% ggéw 10437
(319) 756-6808
f2-s9-07
AANDY AM
c . PM.
oyl
W ;ﬁ”& ;‘5 SE w:mEm!n.

£ A

DCluse  [Joieeon  [JonAmER  [Immew  [Imams

vz

SUBLET HEMEALE

EPA) WASTEDISPOEAL

oXpross
?:-mwmo!upnmhomo ¥ In piso undsmetood that yeu will not

PNt

respontbie for loas Or damags b cArs o aticias left o can
in caze of irs, thadt or any other causs biryond yout conitol.

TAX 224

TOTAL ACCESSORIES

SAVE LD PRATE? Ors o

HIGNATURE,

ol 49138

THANK YOU




T AN Tngui ig -
arfa.nty qumlrby Chasm:q 1606 Page 1 of 1
- vIN: YS3DF58K7 12
H wwwwww i Warranty Information - - -
Wiy Start Date: 07/21/01 Branded Title: NO
Expiration Date: 07/21/05 Neo Charge Malnt: YES
Expiration Mileage: 50000 Wiy Status Code:
e et e VghiCle Information e i
Mode! Yaar: 2001 Selling Dasler: 1608
Model: 9-38ET 5DR/365:385 Key Code: 250409
Ext Color: MIDNIGHT BLUE METALLIC PAINT:267 Engine #: B205RDA001089299
i‘ int Golor: SAND BEIGE CLASSIC LEATHER:L04 Transmission: 4-SPEED AUTOMATIC
et — Certiflad Pro-Owned (CPO) Information
GPO Vehicle: NO
e Recall/Service Campaign History -
“ . Campaign Campalgn Repalr
C‘ampa!g; Campaign Description Complete Expires Degler Claim #
’ 15018 SR RECALL 16018 FIT RETAINING CLIP AND SCREW YES 1808 8543932
15021 $R RECALL 15021-IDM YES 1608 6643931
15200 SR REPLACEMENT OF AIRBAG STICKER ON YES 1606 1030952
SUNVISORS
P - Warranty Clalm History — & e
“ Rapair Failed Repair
Date Mileage Claim ¥ Part Failed Part Description Desler
Il os/o8/08 47310 6643931 15021 RECALL 15021~ INSPECT/REPLACE IOM 1608
05/08/06 47310 6643932 15018 RECALL 16018 - FIT RETAINING CLIP AND S8CREW 1608
12/20/04 31196 4128491 10043 2004 3RD QUARTER FREE OIL AND FILTER PROMOTION 1808
06/15/04 263814 4849701 11230 SERVICE 30,000 MILES/48,000 KM 1808
08/15/04 26814 4049702 38138 INFO DISPLAY 1608
06/15/04 26814 4949703 11700 GOODWILL CAR RENTAL 1606
41118/03 22382 3740081 11220 SERVIGE 20,000 MILES/32,000 KM 1606
11/18/03 22392 3740082 38419 BULB, SWITGCH 16068
01/10/03 15166 3448261 37110 WIRING HARNESS, FRONT . 1608
10M7/02 13855 2376031 11210 SERVICE 10,000 MILES/16,000 KM 1606
01/30/02 5623 21 45121 10027 SPECIAL PARTS PROMOTION 4TH QTR 2001 OlL SFILTER 1608
09/12i01 1785 1030951 11001 30-DAY INSPECTION SERVICE (2001-)
0g/12/01 1785 1030952 15200 RECALL 200 REPLAGE AIRBAG STICKERS ON SUNVISORS

httns:/!www.autoparhwrs.net/aﬁps/saabirisﬂRISfRepom/SWRepoﬁs+Datahase1606.113... 12/27/2007
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The Official SAABNET RU SAAB VIN Decoder by Ded-Kiley Page | of |

YEinY .
"\-—:.F—c‘-,"‘gfa"ﬁ._‘..—-_.—-. e M et i
OB P / 07 gawi R
A e [aiad - '

.:

' SAABNET.RU gexogep VIN SAAB
Enter VIN YSIDFS8K712036088

The Officlal SAABNET RU SAAB VIN Decoder by Ded-Kiley

SAABNET.RU

SAAB Tech Board ...
SAAB Audio Board
SAAB Talk Board

vin: vs3prssk7 12
’ SAAB FAQ Manufacturer: Saab Automobile AB
: SAAB-Kay6 CN6 Product line: SAAB 9-3
. Kny6 SAAB Body type: 5-door Hatchback
dororanepen Gear box: 4-Speed Automatlc
Kny6a Engine type: 2.0 Turbo, 205 hp -
SAAB Chat Model year: 2001
OBvaBnEHUn Assembly plant: Trollhattan, Sweden, line A or B
Can Canors Serial number: 036088
MMM Control symboli: Passed
SRS: Duat Airbags, 9-35E
Uuda
Aexonaep VIN SAAB
Yruno
Conetit Dok’a
XpoHnkn
Rupuka
Kapremxn
Bannbt
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INFORMATION

JANUARY 05 .. REFNO, 4250

Canfidential

Subject Additional Five Year Special Support Policy far (sl Sludge and Chain Wear
Retated Repairs an Fam i Engines (B205/8235)

Vehiclez attected:

5 MY98 - MYD3 with Farm Hi-gngine. (8205 B235)
4.3 MYOD - MYD3 with Fam Dl engine {B205. B235)
-1 MYD? - Vigoen .

Backgiound: .
Thie live year speanl polity extenisian relales 1o Loncuns ‘i & roitgd Aurber of grgnes o aldee Saab 9-3 any

.3 munshing thal, undes a rare combination of cortan weather and deivimg cobditions. may be RiiEL 10 o buila:
o 1 sludge’. whire the fnging ail ha's prematurely gecampesed

Action

\Woth imnedenre piiec Saab Atomabile 48 has atvoduced an.autiional e year specialuappon paky 1t
caver rapares du 1o oil Sudge / chim waar on Famill engines, This covers mechanwat fallures of base engne
components fsee. ohjoct codes belowl with uilirmited rmisagi froththe veivd s origingt warranty Sian date
Custamens are fecommented Lo foliow the stpulsted servicd ioTarvats and use fuliy synthen ol and. W
e, mEreAsE Ui servien frequenty according i thardviving conditions lritfer to owner's manuat)

This policyexiinsion covars repsisif oil sludge 7 chain wirdr Causes an erigine matiunction, provited the
owner Can produce secumantgion i oil changus cars o owtby & cortified prafestionat techrinian ascordinig 1o
e aaTenancs scnacule'tor the yebicla.  does nol aftect. and s w additian to. sy other applicable warrinty
covermgthe vehicle. - Co

This extended nolicy dnes Aok cover normaliwiter and Lear ar efkpoe danga vue 10 waproper f lack ol

RN IR

Custamer noutitathon:
No xdtduai tuslomsr ifnemaben will be distnsuted retated to T subpedt
Plegse nbsatve T is a0l 3 Retall tut an waenued sokey Kbaine 1o a$5est Saah rustornpes who may have

the LORLRT

Cealer notification: .
This it At ity Wikt 10 FOTG GWEIRTL 30 MmNt shwir venctee as described in e Owner's Manual and to

st hilly synthet ol

Londitians:
Dur rerermmendation to concerned Gaslomecs 15 1o catlact 4 T aah Authonsed Reparer for an appoiniment ta

hueck K Upre are any Wrmsusl Ooses i the enging
Sa0b Autamotile will tover 100U of parts 3 labour €osts of h2 tollowing conditiana:

Londition chatn wear:
Ratiling ~use from the ¢
man Bmm,

The folkewsng anging comoonénts. may b mwvolved
Transmasion Chawn (21521

Chamn tersianer {21528

Chain guide {21524)

Batanoing shaft chan (B

Chain tensioner (21812)

Chanr gurie [FL5EH

Mhal

shak b i0n o Lhe ¢ chasn tensioner has adiusled by inace

Condition oil sludge:

1 oo mocune asnd {rretatnc "clonk ] that tatlows the srgine speed (st in be conhusrd with

1he 3Dove rattling thain noise). high pAched whinkrig rome fram od filler by piss vatwe ar Hashing o
diyminared o pressuee warniog amp. .

Thi ‘sliowing ergink ZOMPoaents may be rwolves,

Q0 suCDon e {Z2a1t
Ham besrred i)
Cranksnat (260)

Connecung Rod Beariny (21631
Batore stalt beanmy (1834}
Camshait beasing assy (TN

Guidelines:
Approval process.

Noemat Wartamty rules apoly
Checklist for approvat

D] Serwicos miust have been compieted ackonding ta ownet 3 manual lcagy of sendce hastory!
WVehiclus grcbeding Uk service ietval by up o 3 months v time ar 1500 smins fwmichever scours
benat will ke consderen,

3} Confier that the rrdson for reguest s covered by ¢dbar of tie twr conddiliang desenibed above ol
studge 7 chaan wear)

ClLaswn snfor mation:

£Lawnn should be Subrmied using the followng eodes (Normat Warranty procedures spnlyl
Dbject Cade: 190 52

Fallwre Code: T

Locstion Code :00

Reomedy Code: U1

Thit watrardy systert will be updated to avtornindate these codes and wil accapt Qanns Ltum
M Fettawwy 2005




* Green Light Auto Sales  °*
8 cT +

1" CARFAX” Vehicle History Report”

Anapdependiat s crnpeny established m 1686

2001 SAAB 9-3 SE " ' S
YSIDF5EK712036088 Hi-T'm the CARFAX Xpert™. I'm here to help you better ¢
HATCHBACK 4 DR understand the data in this CARFAX Report. Did you know...
2 0L L4 F1 DOHC / FRONT WHEEL = We checked over 4 billlon records from thousands of j

1 DRIVE data sources for this vehicle .
. Standard Equipment | Safety Qpliens s This vehicle qualifies for the CARFAX Buyback

© Guarantee y
& The tast raposted odometer reading was 59,203 !
| :
b .
. 3 A CARFAX Vehicle Mistory Report is based only on information supplied to CARFAX. Other information about this vohicle, including
‘ problems, may not hiave besn reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test N
* drive, to make a belter decision about your noxt used car. -
O :
[olw[N E[R]sIn[1TBUH]T I s[TIOIRI ‘
The number of owners s estimated by CARFAX :
Yagar purchased 2001 : 2007 d ¥
Typa of owner . Personal ;. - =
Estimated length of awnership _ _ 7 7 Sys.11mo. | 1 month
Owned in the foliowing statesiprovinces New Jerssy = New Jersay :
Estimated miles driven per year : H

Last reportad odometer reading

Guerantesd Guaranised

| Satvage | Junk | Rebullt No Problem { No Problem
' Guaranteed | Quaranteed
|| Fmieoog el amage | BypeckiLamen | NoPrablem | No Problem
 Not Actual Mileage | Expaeds Mechanical Linis L Yo Frobem o Protiem

: GUARANTEED - None of these major lile problems were reported by a state Department of
| Motor Vehicles (OMV). If you find that any of thesa tite problems were reporied by 2 DMV and Ragister | Vigw Torms
: not inclugied in this roport, CARFAX will buy this vehicle back. '

P p— —rr——
ofT[iE[rl Il olplMla{TITIO T
Not all accidents or other Issues are reparted to CARFAX

| Total Loss Check

: No total loss reported to CARFAX, :

i Framp Damage Check i g No lssues ENolssues ;
i Na frame damage reported to CARFAX. | 8 Reported - 4 Reported -
| Airbag Daployment Check . gy Nolssues : yoa No lssues
i No airvag deployment ceported to CARFAX, ; Reported - Reporied
| Odometer Rafiback Chagk g Nolsaues | g No lssues
. No indication o an dometer rofback. o : ; WBindicated | % indicated .
| Accldent Check | | ggNolssues | gy No lssues |
; Nq accidents reported to CARFAX, i Reporied B Reporwd | b
| Manufacaurer Regall Ghack | g o Recalls - gy No Recals
i Check with an authorized Saab dealer for any epen recells. Reported ! Reportad
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D Glossary

A CARFAX Vehicle History Report is based only on information supplied to CARFAX. CARFAX checked over 4 billion vehicle
history events and found 4 racord(s) for this 2001 SAAB 8-3 SE {YS3DF58K71 2&
§
Date: Mileage: Source: : Comments:
2001 S P A ekt
Persanal 02/09/2001 {8 Customs Vahicle exported from
Est. miles/yea hew Jermsey | Germany
a year: H
Est, length owned:  7/26/01 - 7/2/07 and ‘mnf"gjd o
(5 yrs. 11 mo.) e . _ewark, .
07/26/2001 New Jersey Registerad as
i Motor Vehicle Dept.  personal vehicle
! Morristown, NJ
i 0712612001 115 New Jersay Title issued or updated
it Motor Vehicte Dept.  First owner reported
: Morristown, NJ
Title
Date: Miigage: Source: Comments:
tk where: New Jersey 07/02/2007 £9,203 New Jersey Title issued or updated

Est. milesfyear: -
Est, length awned:  7/2/07 - present

(1 mortih)

Motor Vehicle Dept.

Morristown, N.
Title

New owner reported

LY

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at

www.carfaxonfing.com.

i

i e First Owner
i When the first owner(s) obtains a title from
; e New Owner Reported

When a vehicle is sold to a new owner, the Title must be transferred 1o the new owner{s) at a Department of Motor

Vehicles.
« Ownership History

¢ Title Issued

i A state issues a title to provide a vehicle owner wi
registration record on a CARFAX rgport does not necessari
and bill of sale are used as proof of ownership.

represent changes in ownership. To provide estimate
the events in a vehicle history. Estimated ownership is avai

a Department of Motor Vehicles as proof of ownership.

CARFAX defines an owner as an individual or business that possesses and uses a vehicle, Not all title transactions

d number of owners, CARFAX proprietary technology analyzes all
lable for vehicles manufactured after 1994 and titled solely in
the US including Puerto Rice. Dealers sometimes opt to take ownership of a vehicle and are required to in the following
states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma, Pe
review a vehicle's estimated ownership history.

nhsylvania and South Dakota. Please consider this as you

th proof of ownership. Each title has a unique number. Each title or
ily indicate a change in ownerghip. In Canada, a registration

[view Fyll Qlossary |
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CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2007 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved. Patents pending. 06.Aug.2007 15:32:06





