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Hinton,WV
PH
Fax

Dometic/Stericycle ang.
Keystone RV Company

2670 Executive Drive,STE A
Indianapolis,IN 46241

Dear;Sir's

I recived. a.letter form your comoanys obl..februmry 23, 2008

telling me .about the recall that your companys have on the refrigerators
that were put in the recerational vehicles that were manufactured

from April 1997 to December of 2003, and I bought a 2003 Montana 5th
wheel 2955 RIL in November of 2002 at Beaudry R V in Tucson AZ and

1ived in it then till June of 2003 then we came back to West Virginia .-
for the summer and in November of 2003 we leaded it to go back to
Tucson,and we went to Charleston WV for the weekend and when we returned
on Monday night we found a note on the door to call the Fire chieft

and when I did he ask if I knew that our camper had burned that day

that they had been called that it was burning and they had came and

got it put out but that it was a total,he also said that they felkl

that the fire had started in around the refrigeratorburnted bath &
Bedroom part of 5th wheel, the next day the 18 day of November 2003

I called GMAC Insurance %o and told them and they sent a adjuster to .
look at it and he said that it was atotal and that he was going to

try to get enough so we could have down payment on another one and

we should hear from the company in a week or so, then twg later I got
call from the company saying that the Insurance had been canceled

and we didn't have anyImsurapce onit .

At that time I wrote Keystone R V a letter and told them what
had happened and that the Fire DEPT _had _said. . thasa tkey felt that
the fire had started in or around the refrigerator and that I would
like for them to send someone from their Company to check it out and
they did not even anwwer the letter; If I had not sent cert.Reciept

I would not known that they got it. They did nothing or said a thing,

I had it financed thrugh Thor crediet co and had paid 4 6r 5
payments to them and I was told that that theu shgpild have been teold
about the Insurance been canceled and they gaid that they had no
record of it but they sued me and I had to take bankuwcy to keep from
everthing that I=had, I had alredy lost alot of my personal belongs
and things that were in the 5th wheel the Insurance papers that
I had were burnt in the fire.

As you can see I have been through a lot on the last 5 years
plus I have been hospital several times and would have been better

off if I could have been in a warmer climit.



Now as for your recall I still have what is lwft of the 5th
wheel but you can not get any numbers off of the refrigerator
as it was burned crispt the only thing left was part of the outside
hull & frame and tires. If you can help me any way please do,
as some day I hope that I can go back to AZ to live where it is warm
the year around

Please help me anyway tou can as I am 67 years old andin bad
“health amd would like to have some years to enjoy in this 1life.

I am sending you a copy -of the letter fhat I sent Keystone back in
2004 that they did not answer also I tried to call your 1-888-446-5157
and by me not havinp the model and serial numbers I could not talk to
anyone, So please let me hear back from you , I am sending acopy of
this to the Administraror, National Highway Traffic Safety Administratior
400 Seventh Street,SW, Washington,DC 20590;

Please feel free to call me at anytime as I think
that this should have been adressed back whem I wrote to keystone
in 2004 and I =mmmx#could have been healther climét..

Sincerely,

Hinton, WV
PH

Fax
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