s Q- 108200HH 121K

Hiram, GA [N 7108 MAR 3 AM \0 23

February 17, 2008

NHTSA

400 Seventh Street

U.S. Department of Transportation
Washington, D.C. 20590

RE:Ford Focus VIN # 1FAFP36N75WI - 2005 wagon
To Whom It May Concern:

I bought this car new on February 25, 2005 and City Motors Ford is the only one who has worked
on this car. I assumed they were doing the required maintenance when I brought the car in for oil
changes and such.

In Nov. 0of 2007 I had a problem with the fuel line coming off of the filter. The car was towed to
the dealer so they could determine the problem since I didn’t know while it was sitting in my
driveway. I found out after the fact there was a recall involving cars with an after market filter
and I don’t know if my filter was the original or an after market. Based on the invoices I received
they didn’t charge me for a filter although they should have changed it one month earlier. They
did charge me to reconnect the hose saying it wasn’t a warranty bill.

I am wondering if the fuel filter connector problem is bigger than NHTSA knows about. The
dealer is letting me believe I had an original filter, which isn’t covered in the recall. If this is the
case are there other original filters having the same problem?

I am also having a problem with my wheel rims rusting. When I looked at the Ford warranty it
appears to only cover rusting body parts so I assume the rims are not included. Am I the only one
with rusting wheel rims?

I am including a copy of the invoice for reconnecting the fuel filter and a picture of a wheel rim.

Can you contact me about the fuel filter and wheel rim rusting problems? My home address is the
best way.

Sincerel







OF CARTERSVILLE, INC.
352 NORTH TENNESSEE STREET

*INVOICE* P.0. BOX 577
CARTERSVILLE, GEORGIA 30120
TELEPHONE (770) 382-5780
PAGE 1 www.citymotorscartersvilia.com
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