" DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
L

U.S. Depgrtment
of Transportation

Vehicle Owner's Questionnaire

Date Received
To Report Vehicle Safety Defects

Repository El

National Highway 1-8_88-[3ASH_- 2-DOT 05-MAR-2008 Reference No.
Traffic Safety (1-888-327-4236) 1 2 19
A INTERNET:www.nhtsa.dot.govfpotibe 25 Pi} 2 10220152

OWNER INFORMATION (Type or Print)

Name Daitin‘e Teleihone Number | E-mail Address
City

' Evening Telephone Number
DECATUR State c\

Zip Code-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

Ol ves Xl no
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manulgcturer.
Signature of Owner

Date___/ [ ____

VEHICLE INFORMATION
L7 digit vehicle Idendification Number LG aat

e cirdo b s A s
s sl ) Malke ciel

Located at Dotlom of Windshield o dr Me
1cacws2<V BUICK

- Mode! Year

PARK AVENUE 1998

_ Date Purchased Dealer's Name and Telephone Number
-07- 01

B and Covntry

Engine: 3. 81,’f—er Fuel Type:
ne 770“?0& "3 700 No: Cylinders 6 Gas

Original Owner Dealer's City { State Zip Cod
Conyeis. G4. 3009Y oA, 36094
Transmission Type [[X] Antilock Brakes| Powertrain .| Vehicle Component Code
061000 ENGINE AND ENGINE COOLING:ENGINE
AUTOMATIC  |[X] Cruise Control| UNKNOWN
Multiple Failure: 2
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
01-MAR-2008 /33[/35 20 U Pper Ple U M
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)

[ Original Equipment
[ Prior Repair

DOT No. (Example: DOTMAL9ABCO036) Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s). Crash(es) _and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths | Reported to Police
[[Ives [XINo | [ves No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to

correct the failure;
i.e, parts repaired or replaced (and if old part is available). .

TL*THE CONTACT OWNS A 1998 BUICK PARK AVENUE. WHILE DRIVING 20 MPH, THE VEHICLE BEGAN TO VIBRATE, RUN HOT, AND MAKE
SOUNDS AS IF THE VEHICLE WAS GULPING WATER. THE MOTOR LOCKED UP. WHEN THE VEHICLE WAS TURNED OFF, IT WOULD NOT
RESTART. A MECHANIC EXPLAINED THAT THE MOTOR LOCKED UP BECAUSE COOLANT WAS ENTERING INTO THE MOTOR. THE FAILURE HAS
OCCURRED TWICE IN THREE YEARS. THE DEALER STATED THAT NOTHING COULD BE DONE AND INFORMED THE CONTACT THAT HE WOULD
HAVE TO PAY FOR THE REPAIR. HE PAID FOR THE REPAIRS ON BOTH OCCASIONS. THE PURCHASE DATE, POWERTRAIN, AND MILEAGES
"WERE UNKNOWN. ’

PR

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
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- - s ‘ C e *INVOICE* @ @ GMC ek
. e e e s i N Royai Oldspiobile:Buick-Pontiac-GMC_Truck
' VO Sl R "1744 ch;t Blyd.." Decatur, GA 30033
PAGE 1 "1 1404) 3258400
: _ ‘ v}'ww DriveRoyal.com
e SERVICE AI;NISOR: 39 VAN WATERS : e
CODH ~ 8] o e vw T T LICENSE - MILEAGE N, our "'{.:TA:G ‘
BEIGE '”E"§eu BUICK PARK AVENUé“ lG4CW52K5 '__, | | 94660/94600
INSVC OATE . .. TEST. cow;.meu nME 3 o i rAVMENT "INV, DATE
,5 e s r" ; - X P .
29JUN1%98 . : 17 00 OSAUG04 CASH T 107AUG2004
R.O. OPENED - READY iNFO:
15:06 02JULO4 [14:59 O7AUGO4
LINE_OPCODE TECH TYPE HOURS . LIST ' ___NET _ TOTAL
2 CUST STATES UPPER INTAKE MANIFOLD LEAKING...SEE ESTIMATE FROM OCTO03 .-
TECH 489 N , - g o
J0264 MANIFOLD, INTAKE (UPPER) REPLACE e s
489 CP1 ' ... .200.00 200.00
189017554 GASKET KI Do 47041 470430 0 47041
1 88017272 MANIFOLD 259.03 '; 259.03 259.03
. 1- 12346290 COOLANT g ©18.42 0 0 15.00...,15.00.
.1 12354949 BOLT,BATT .. .7 "« 4.64, 14.64 [ 4.64

ST REPLAC’E ALL SPARK PLUGS WI’I"H CUST SUPPLIED:

'PARTS AND CLEAN COOLANT .FROM CYLINDERS zm;lﬂl‘f;Qf

P ARG CPL e .
J3500 REPLACE THERMOSTA"“_ »WITH CUQT S PLIED FARTS

7 0.00

UPPER PLEUM LEAKING REPLACE UPPER PLEUM, INSTALL CUST pARTs,séﬂkﬁfv

PLUGS, I'HERMO‘-“&TAT & GASKEST, SERP BELT,

******************************ﬂl‘** *****‘k***********ﬂ’k

B REPL FUEL _PRESSURE REGULATOR PER RECALL 03054

03054 :

4$9NWN04 (§/C)
1 89017530 REGULATOR , (N/C)
CBC BE T S o
PART# : 89017530
couwT: 1
CLAIM TYPE
m &

TDESCRIFTION. TOTALS

DISCLAIMER OF WARRANTIES

LABCR AMOUNT

Any warranties on the product sold hereby are those made by the manufacturer. The
selier, Royal QOidsmobile Co., Inc. hereby expressly disclaims ali wairanties, either

PARTS AMOUNT

axpress or implied, including any implied warranty of merchantability or fitness for a

GAS, OIL, LUBE

particuiar purpose and Boyai Oldsmobile Co., Inc. neither assumes nor authorizes any

SUBLET AMOUNT

other person to assume for it any liability in connection with the saie of said products.

GTHER LABOR & MATERIALS

TOTAL CHARIGES

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS
iN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROL. -

LESS INSURANGE/DISCOUNTS

SALES TAX

Most repairs carsy a 12 month/12,000 mile limited warranty.
Please se0 our service consultant for details.

PLEASE PAY
THIS AMOUNT

SERVIGEINYOIGE,




