P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department’ Vehicle Owner's Questionnaire Date Received Repository [ ]
_ of Transportation To Report Vehicle Safety Defects

sl 1-888-DASH-2-DOT

.National Highway _ _ _ T SMOSMARE008 Reference No.
~Matlonal High (1-888-327-4236) g iR 2 pHosAR

Administration INTERNET :www.nhtsa.dot.gov/ho 10220145

OWNER INFORMATION (Type or Print)

Name
Addres
City

Daytime Telephone Number | E-mail Address

>y - Evening Telephone Number
[ - |8 Zip Cod
WEESNE LLUI LE rate GA e e-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? D YES |X] NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner

Date __/ ___ /[
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield.on driver's side | Make Model Model Year
2FAFP74W5\- FORD CROWN VICTORIA 1998
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
08~© / No: Cylinders 8 Gas
Original Owner Dealer's C|ty . Spate § Code
O el b Lo
Transmission Type |[X] Antilock Brakes] Powertrain Vehicle Component Code ,
063200 ENGINE AND ENGINE COOLING:EXHAUST SYSTEM: MANIFOL[
AUTOMATIC  |[X] cruise Control| UNKNOWN
. | Multiple Failure: 1

I FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

18-0CT-2007 59000 0 B %GW

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

)

Tire Make

» "Tire Model (Name or Number) ‘ Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALOABCO036)

Original Equipment

1 Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
' APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inc

’ ident(s), Failure(s), Crash(es) and injury(ies).) .
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XInNo | [Ives [X] nNo 0 0 | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TU*THE CONTACT OWNS A 1998 FORD CROWN VICTORIA. THE VEHICLE WAS TAKEN TO THE DEALER BECAUSE THE CONTACT WAS INFORMED
OF A SAFETY RECALL. THE DEALER STATED THAT THE INTAKE MANIFOLD FAILED. ALL OF THE ENGINE COOLANT LEAKED FROM THE
RESERVOIR. THE COPPER TUBING CONNECTED TO THE INTAKE THAT WENT TO THE RESERVOIR FAILED AND CAUSED THE VEHICLE TO BEGIN

STEAMING. THE PURCHASE DATE, POWERTRAIN, AND RECALL NUMBER WERE UNKNOWN. THE CURRENT MILEAGE WAS 60,078 AND FAILURE
MILEAGE WAS 59,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(les)
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Artresha Sellers . RN

Ford Customer Service Division P. O. Box 6248
' Dearborn, Mi 48126

February 26, 2008

sneilville, GA | N

cas{i " Vehicle ID # 2FAFP74W5-

This response is in regards to your recent letter to Ford Motor Company.

Customer satisfaction is a primary objective at Ford Motor Company, and we try to make
every attempt to ensure that our owners are satisfied. We recognize the importance of
retaining customer confidence after the purchase.

Program 05N04 extended the original warranty coverage on the intake manifold to seven
years from the original warranty start date. With regards to your vehicle, the seven year
extended warranty on the intake manifold has expired. Based on the information you have
provided, the repairs made to your vehicle occurred after this warranty extension.

We cannot offer assistance with repairs made outside of the warranty. More information
regarding this repair program is available at www.fordmanifoldsettlement.com or by calling toll
free, 1-888-826-3047.

Thank you for writing; We appreciate the bpportunity to consider your request.

Sincerély,






