S
- U.S. Department

of Transportation

National Highway
Traffic Safety

FOR AGENCY USE ONLY

DOT Auto Safety Hotline 100148

Vehicle Owner's Questionnaire Date Received
To Report Vehicle Safety Defects

1-888-DASH-2-DOT

Repository D

(1-888-327-4236) Reference No.

04 M 2%

m
Administration INTERNET:www.nhtsa.dot.gov/hotlind[% A7 10220018
OWNER INFORMATION (Type or Print) - -
Daitlme Teleihone Number | E-mail Address
- - Evening Telephone Number
Zip Cod -
Y wooster State P 'Yl
Do you authorize NHTSA to prov:de a copy of f¥s report to the manufacturer of your vehicle? r_'| YES m NO
In the absence of a ur name or address to the vehicle manufacturer.
Signature of Owner Date sz /[ / 0 é
VEHICLE INFORMATION
17 digit Vehick_e ification Number Located at bottom of windshield on driver's side | Make ‘ Model Model Year
1LNHM87A23W LINCOLN LS 2003
ate Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
_jy 04 (/(ﬂd ffwd« 's Cng) 3% - 9’760 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
040ST o1 |"49al
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
' 200000 WHEELS
AUTOMATIC |X] Cruise Control | 4 WHEEL DRIVE
Multiple Failure: 100

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mieage Failure Speed
19-APR-2005 " 29150 35
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment

[ Prior Repair Failure Location:

Tire Componen.t Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: |Model No./Name:
Installation System:

Make:
Seat Type:

Child Seat Component Code:

Failed Part:

APPLICABLE INCIDENT INFCRMATION
(Please describe in detail the incident(s), Failure(s), Crash(es), and injui

W Fire Number of Persons Iniured |  Number of Deaths Reported to Police
[dves [XINo | [Tves No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥*THE CONTACT OWNS A 2003 LINCOLN LS. WHILE DRIVING 35 MPH, THE WHEELS FELL OFF THE VEHICLE AND THE LUG NUTS FELL QUT OF
THE WHEEL. THE VEHICLE WAS TOWED. ALL FOUR TIRES WERE FLAT AND-HAD TO BE REPLACED AT THE CONTACT'S EXPENSE. PRIOR TO
THE FAILURE, SHE HEARD A STRANGE NOISE. THE CONTACT WENT TO A LINCOLN DEALER AT THAT TIME AND INFORMED THEM OF THE NOISE
SHE HEARD UNDERNEATH THE VEHICLE. A NOISE WAS ALSO HEARD NEAR THE STEERING COMPONENT. THE DEALER STATED THAT NOTHING
COULD BE DONE. IN ADDITION TO THE TIRES, THE BRAKES HAD TO BE REPLACED AS WELL AND THE ENGINE LIGHT ILLUMINATED. THE
DEALER WAS UNABLE TO DETERMINE WHY THE LIGHT ILLUMINATED. THE CONTACT STATED THAT THE VEHICLE WAS DIFFICULT TO START.

SHE WAS CHARGED TO REPLACE THE THERMOSTAT (ASY) IN THE VEHICLE. THE PURCHASE DATE WAS UNKNOWN. THE CURRENT MILEAGE
WAS 70 000 AND FAILURE MILEAGE WAS 29 210.-

%

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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STATE OF OHIO - BUREAU OF A

N0TOR VEHICLE REGISTRATION CARD APPLICATION NO. 116843AV
WEIGHT DATE PURCHASED COUNTY | AGENGY NO. |1sSuE DATE EXPIRATION DATE [ CONTROL N, LICENSE NO. c&gs% GUIT"E,P(g)
000000 |06/23/2004 | WAB5 (9995 |08/23/2007 |09/11/2008 |0000 - R
LOCAL TAX REG., FEE PLATE FEE SPECIAL FEE CODE 2)]COBE (3)
12000 13485 0.00
WNER'e RESIDENCE-TAXING DISTRICT | TOTAL FEE OWNE VEH. TYPE J VEH. YEAR TAKE
54.85 ~ 4H 12003 LINC
[CTYTTOVNSHIP POST OFFICE STATE |ZiP VEH. SERIAL NO.
WOOSTER WOOSTER l OH ,\ 1LNHM87A23Y
LEASE / TAX1.D. NG. ADDITIONAL NAME T TITLE ~
| SEATING CAP.
LD APPLICATION |
8 8§ 0400k xx

WOOSTER

111
DDA OhRegDirect 2.02

| Form GHRFIX0S 04006
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" PALLOTTA FORD INC.

4199 Cleveland Rd.
Wooster, OH 44691-1227

(330) 345-6600

www . pallottaford.com

(800) 589-2065 Fax (330) 345-6661

PARTS MUST BE RETURNED IN ORIGINAL UNDAMAGED CONTAINER FOR
CREDIT. NO RETURNED MERCHANDISE AFTER 3 DAYS, AND MUST BE

E-Mail: mike@pallottaford.com ACCOMPANIED BY THIS INVOICE. NO RETURNS ON ELECTRICAL AND SPECIAL
ORDER ITEMS.
DATE ENTERED IYOUR GRDER NO. DATE SHIPPED TNVOICE DATE INVOICE
5 JuN o6 | 15 gun 06 |15 JUN 06 |uwein T
g ACCOUNT N . ﬁ PAGE 1 OF 1
L CAS |
D H P
T T
o] 0
SHIP VIA TSV, BIL NO. TERMS F.0.5.
CASH WOOSTER, OH
ESCRIPTION AN

-FRI

The seller, PALLOTTA
FORD, INC., hereby
expressly disclaims all
warranties, either
express or implied,
including any implied
warranty of
merchantability or
fitness for a particular
purpose, and
PALLOTTA FORD, INC.
neither assumes nor
authorizes any other

————————————— HO ————— = PARTS T273.3731 person to assume for it
M-T-W-TH 6:30AM TO 7:00 PM----- SUBLET any liability in
6 :30AM-6:00PM SAT_ 8:00AM-4:(Q0PM- FREIGHT 0.00! connection with the
% **CLOSED SUNDAY FOR FAMILY TIME**** SALES TAX 7.71] sale of the vehicle.
$131.0

anngﬁl 7000 ADF, Inc.

CUSTOMER COPY




169102

*TNVOICE*

a4

LINCOLN MERCURY

PALLOTTA FORD, LINCOLN, MERCURY

4199 Cleveland Rd. - Wooster, OH 44691-1227
(330) 345-6600
(800} 589-2065 Fax (330) 345-6661
www.fordnow.com

E-Mail: mike@pallottaford.com

GREEN

17:00 01NOVO06
1 opTIONS: DLR:

15:40 02NOVO06

08:10 01NOVO06
CODE_TECH TYPE HOURS

sUP

Parts & Service
Monday - Thursday
6:00 AM - 7:00 PM

Friday
6:00 AM - 6:00 PM
parts & Quick-Lane

Service Comment

Pallotta Ford Lincoln Mercury’s
Customer Commitment
Our goal is for YOU to be

Completel Satisfied. Saturday
If we have not met your 8:00 AM - 4:00 PM
expectation, please call and ask to Body Shop

Monday - Friday
8:00 AM - 6:00 PM

speak to our service manager.

CUSTOMER COPY

BOR AMOUNT

136.00
PARTS AMOUNT 21.78
GAS, OlL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 10.00
TOTAL CHARGES 167.78
LESS INSURANCE 0.00
SALES TAX 10.49
PLEASE PAY
THIS AMOUNT




WOOSTER, OH

o I—- B

152127

* INVOICE*

PAGE 1

PALLOTTA FORD INC.
4199 Cleveland Rd.
Wooster, OH 44691-1227
(330) 345-6600
(800) 589-2065 Fax (330) 345-6661
www.pallottaford.com
E-Mail: mike@pallottaford.com

SERVICE ADVISOR: 8278 BRYAN STROMACK.

LINCOLN LS

1LNHM87A23

00 _170CT05 0.00 | casH 03NOV05
OPTIONS:  DLR il ENG: 3 . 9_Liter DOHC
15:19 170CT05 [15:33 03NOVO5
HOURS LIST NET ___TOTAL

LINE OPCODE TECH TYPE

Service Comment

Pallotta Ford's Customer Commitment
Our goal is for YOU to be Completely

Satisfied.

If we have not met your expectation,

please call and ask to speak

to our service manager.

Extended Hours
Service
Monday - Thursday
6:30 AM - 12:00 AM
Friday
8:00 AM - 6:00 PM
Saturday
8:00 AM - 4:00 PM
Body Shop

Monday - Friday
7:30 AM - 6:00 PM

LABOR AMOUNT 0.00
PARTS AMOUNT 39.30
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 39.30
LESS INSURANCE 0.00
SALES TAX 2.46
PLEASE PAY

THIS AMOUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XS12C

CUSTOMER COPY

O B
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Earns Your Long Term

ing Performance

LET US KNOW YOUR OPINION
404-762-4930




MO il

HOME : I °

142265
*INVOICE*

DUPLICATE 3
PAGE 1

PALLOTTA FORD INC.
4199 Cleveland Rd.
Wooster, OH 44691-1 227

(330) 345-660

(800) 589-2065 Fax (330
www.pallottaford.com

0

) 345-6661

E-Mail: mike@pallottaford.com

114 BRUCE YODER

LINCOLN LS

WAIT OSAPROS 0.00 | CASH 18APR2005
OPTIONS:  DLR ENG:3. 9_Liter_DOHC
11:17 09APRO5 |16: 39 18APROS
HOURS LIST NET TOTAL

kkk kA kR kkdkkkkkk

WOD WASTE OIL

Skkdkkkhkkdkk

Service Comment

Pallotta Ford’s Customer Commitment
Our goal is for YOU to be Completely

—

Satisfied.

If we have not met your expectation,

please call and ask to speak
to our service manager.

|

Extended Hours
Service
Monday - Thursday
6:30 AM - 12:00 AM
Friday
8:00 AM - 6:00 PM
Saturday
8:00 AM - 4:00 PM
Body Shop
Monday - Friday
7:30 AM - 6:00 PM

ABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OlL, LUBE | 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00
SALES TAX
PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 2000 ADP, inc. SERVICE INVOICE #2 %s12C



- EXT

OWN ABOVE ARE THE MOST RECENT
RVICES PERFORMED ON YOUR VEHICLE.

REPLACED PARTS_WILL‘BE -
RETURNED UNLESS SPECIFIED
OTHERWISE DISCAR

e guaranteed our _sewice work for 90 days ar 4,000 miles

whichever comes iest. If our repair of replacement fails in
normat service within that peried, we'lt fix it free of charge

Parts. and Labor. 5

ASED ON THE CURRENT MILEAG
F YOUR VEHICLE, THE MANUFAC-
JRER RECOMMENDS THAT THE
ERVICES MARKED WITH AN "X’

E PERFORMED NOW. /

X : :
PALLOTT A FORD INC. EXCLUSION OF WARRANTIES
Any warranties 00 the parts and accessories sojd hereby are made by the The igned purchaser
‘ no warranties of any kind, express oF implied, and disclaims all warranties,

understands and agrees that dealer makes
di h bility h regard to the parts and/or accessories
ial jal losses

4199 Cleveland Rd.

N Wooster OH 44691.1 227 of or fitness for a panicular purpose, wit!

! ; purchased: and that in no event shall dealer be liable for ir id ] of coi

(330} 345-6600 (800) 589-2065 Fax (330) 345-6661 aﬁs‘i‘:\g out of such ‘purct:’asa. The undersign:g purchaser further agrees that the v;an'amies excluded. by dealer

. : include, but are not limited 10, anY warranties that such parts and/ot ies are Of ble quality of that

www.paliottaford .com they will enable any yehicle or any of its systems 10 perform with reasonable safety, efficiency, or comfort.
SIGNED: X

E-Mail: mike@pallottaford.com

STOCK NO.

TIME PROMISED

17:00 21DECO7

: Mg87A23Y
TERMS: STRICTLY CASH Unless Arrangements ade NAME

} hereby authorize the repair work herein set fi
necessary malqrial and ag h

ADDRESS
HOME PHONE

P ————

hee;te.in d;‘ on streets, A,, h . o
esting andfor inspection. AD ess mec anic’s len is hereby
the amount of repairs CITY/STATERZIP -

acknowledged on above C: 3
\hereto. Storage o $5.04 d harged after 48 hours from
WOOSTER OH

BILL TO:

BUSINESS PHONE

LABOR RATE
0.00

ESTIMATE {UNDER OHIO LAW} YOU HAVE THE RIGHT T AN EST {MATE
iF THE EXPECTED COST OF REPAIRS OR SERVICES wilL BE MORE
V! PROD. DATE

THAN TWENTY-FIVE DOLLARS. In the event that you, the customer,
hori t but d horize j

AXLE NO.

TRANSM. NO.

ENGINE NO.

of a repair of

o not
service, 2 charge will pe imposed for di bly. bly or partiatly 3
completed work. Such charge will be dirgctlv refated to the actual amount 3 . 9 L1 ter DOHC
METHOD OF PAYMENT CASH

e inspection, repair of service. tnitial your

SELLING DEALER 0 2 1 7 5

WARRANTY EXPIRES

of tabor or parts involved in th

choice.

1 DO NOT REQUEST

ORAL
AN ESTIMATE

ESTIMATE

FOREMAN'S X
SIGNATURE

AUTHORIZATI ON: COPY

Copvrioht 2000 ADP, Inc. SERVICE WORKORDER #1 KSWIC



Customer

Our goal is for
Com letel

If we have not

expectation,
speak 10 O

Service Co

Pallotta Ford Lincoln Mercury’'s
Commitment

YOU to be
Satisfied.

met your
call and ask to

please
ur servic

mment

e manager-

186763

*INVOICE*

PAGE 1

PALLOTTA FO
4199 Cleveland

§

LINCOLN

MERCURY

RD, LINCOLN, MERCURY

Rd. - Woo

(330) 345-6600

(800) 589-2065 Fax (330} 345-6661
www.fordnow.com

ster, OH 44691-1227

E-Mail: mike@pa\lottaford.com
YAN STROMACK”

ENG: 3 . 9_Liter_DOHC

ST

parts & Service
Monday - Thursday
6:00 AM - 7:00 PM
Friday

6:00 AM - 6:00 PM
parts & Quick-LaIe

Saturday
8:00 AM - 4:00 PM

gody Shop
Monday - Friday
8:00 AM - 6:00 PM

CUSTOMER COPY

NET_

LABOR AMOUNT

PARTS AMOUNT 20.56
GAS, OIL, LUBE 0.00
0.00
2.00.

107.46
Hess mouRAnCE | 0,00
6.73

PLEASE PAY
THIS AMOU

NT




Inv Date Slm# Order# Page

LicenseF 01/25/07 DFR 150691 1
Mileage® . Inv#: 139904
Yr:03 Mk:LINCOLMAl:LS COPY
KAUFFMAN TIRE/WOOSTER (CO) Cash
Phone#1l: 519 MADISON AVE
Phone#2: WOOSTER, OH 44691
Cust#:20 (330)264-~1781
Sold
To
WOOSTER, OH
Item# Description TrdWear oty Sim2 FET Price Net
CJ369 235/50R17 TOUR PLUS BLK 96V DD 60k 1 0.00 150.99 150.99
044912 PREPAID LIFETIME ROTATE & RALANCE 1 0.00 0.00
041263P VALVE STEMS 1 0.00 0.00
RH1 PRORATED ROAD HAZARD WARRANTY 1 0.00 0.00
TIREDISP TIRE DISPOSAL .1 0.00 0.00
1644413 235/50R17 ECSTA KH1l 96V BSW 2 0.00 150.99 301.98
044912 PREPAID LIFETIME ROTATE & BALANCE 2 0.00 0.00
041263P VALVE STEMS 2 0.00 0.00
RH1 PRORATED RCAD HAZARD WARRANTY 2 0.00 0.00
TIREDISP TIRE DISPOSAL 2 0.00 0.00
CJ369 Serial# MOUNTED 3
Noise cmcems _ Bilts 6t2
Hre@s _ Had
+o rePlree. all
}rens
LET US ROTATE YOUR TIRES EVERY
6000 MILES FOR BEST TREAD LIFE
* % THANK YOU! * %
CHECK: 484.28 Sub Total: 452.97
1. Tire Pressure? RF 35 LF 35 RR 35 LR 35
2. Wheel Torgue? RF : 100 LF : 100 RR : 100 LR : 100 : Oh epd/tires: 3.00
3. Remaining Tread (32nds)? RF 10 LF 10 RR 10 LR 10
4. Level Checked, Filter & Drain Plug Tight & Clean? NA
5. Customer Information Verified? NA Tax 6.250% 28.31
Inv Total 484.28
Management
Customer




This CML lomn his Frrest To Hes/smpnel
¥ )T@%# Cceme. M “tname” Need Dag.

ADORESS

4-STAR AUTO SERVICE

1650 SMITH DRIVE
WOOSTER, OHIO 44691

e
NO, ¥

DAT’E*YQ/(:}‘} f '

PHONE

AKE - TYPE OF
R‘% £ P EAD

&S

VEH.#

ENGINE SI

MLEAGE
P2 S

-OPER.NO.J “ o -+ -0 INSTRUCTIONS - - % i s AMOUNT 25
————
foSos
5 :{ - . "‘;‘."- »
{odom 8 Lo f /4 L"J
e Y 'y £ Zf - A e ){
[g f J (7 T Ty f
T WA
/‘ i . 4 } [ e :
w </

I heraby authorize the above repalr wark to be done aiong TOTALLABOR

with necessary materlals. You and your employees may

oparate above vehicle for purposes ol lesting, lnspection

or delivery 2t my risk, An express mechanic’s ien Is acknow- | TOTALPARTS .

ledged on above vehicle 1o sacure the amount of repairs thereto., —= M* —

Itis understood that this compeny sssumes no respone. P } BV e

ibility for loss or dernage by theft or fire to vehicies placed [ o
TOTALPARI’S N ISR With them lor storage, sale, repsir or while rosd wetng. o T

" e B TAX LY
= L . ey Y
NOGOOOS HELD AFTER 30DAYS Signed TOTAL ‘ﬁ!i L’\‘ %M
e
et




Inv Date Slm#t Order# Page

Licensm 11/06/07 MDK 161955 1
Mileage: p Invi: 150409
Yr:03 Mk:LINCOLMd1:LS COPY
KAUFFMAN TIRE/WOOSTER (CO) Cash
Phone#1l: 519 MADISON AVE
Phone#2: WOOSTER, OH 44691
Cust#:20 (330)264-1781
Sold
To
WOOSTER, OH
Item# Description TrdWear oty S1lm2 FET Price Net
111850 235/50R17 VERSADO LX 96V BL 40K 4 0.00 185.99 743.96
RHADJ TREAD WEAR 4- 139.50 558.00-
111850 Serial# CX9TDV60807 4
LET US ROTATE YOUR TIRES EVERY
6000 MILES FOR BEST TREAD LIFE
* % THANK YOU! * %
CHECK: 201.58 Sub Total: 185.96
1. Tire Pressure? RF : 35 LF : 35 RR LR 35 ]
2. Wheel Torque? RF 100 LF 100 RR LR 100 i Oh epd/tires: 4.00
3. Remaining Tread (32nds)? RF : 10 LF RR 10 LR 10
4. Level Checked, Filter & Drain Plug Tight & Clean? N
5. Customer Information Verified? N Tax 6.250% 11.62
Inv Total 201.58
Management

Customer




lhorgby m\honzo ihe abovo taoak worklo'bo dofie abng
withiecessary malerlals; You and youv nrrpbym may.

5 ibility loc Toes ofdamagn by meﬂ offirs o

© NOGOODSHELDAFTER

opataleabove vehiclelor purposes ol tasl(ng inspection .

. ardelivery at my risk. An express mechank's lien I acknow- - §TC
ladgad.on abave vetiicla to sacure ma airount o repalrs (hers(o
Itis uivderstood thatthis £ -no :

b5l K
N, §, od-

mth mem for oiongq. uh repn(r o whih voad uoung. :




*TNVOICE* 4199 Cleveland Rd.
T | o b asebo0

(800) 589-2065 Fax (330) 345-6661

WOOST PAGE 1 www pallottaford.com

HOME: . BUS: _ E-Mail: mike@pallottaford.com

’ PALLOTTA FORD INC.
(330) 345-6600
SERVICE ADVISOR: 4452 CHRIS BRYAN

8737/8737

GREEN LINCOLN LS

17:00 110CT04 0.00 | CASH 110CT2004
OPTIONS:  DLR -ENG: 3.9 Liter DOHC

09:13 110CT04 [14:41 110CT04
LINE OPCODE TECH TYPE HOURS — LIST NET ___TOTAL

M1 MECHANCIAL TIME

CLAIM TYPE:

NEW UNIT AS NEEDED AND CLEAN PANLE ,OP CODE 07

BELT MOLDING ;

1 XW4Z*5421456 %2

kkkhkkkhkhkhhhkkhkkhhhhhhhkhhhkhhkhhhkhhkhkhhkhhrkkhkhkhkhkhkhkkkhhkk

M1 MECHANCIAL TIME

FC: A99 PART#: COUNT:

Service Comment e 1" [t awounr
=
Pallotta Ford's Customer Commitment 6'}@%"2?&,’:12‘.’5%(1;{,, Zﬁliﬁ?ﬂf’uua“;
Our goal is for YOU to be Completely ' Friday SUBLET AMOUNT
Satisfied. 8:00.AM - 6:00 PM MISC. CHARGES
If we have not met your expectation, Saturday | TOTAL CHARGES
please call and ask to speak 8:00 AM - 4,00 PM LESS INSURANCE
to our service manager. Body Shop [ sAtEsTAX
Monday - Friday " | PLEASE PAY
7:30 AM - 6:00 PM THIS AMOUNT

CUSTOMER COPY



132261

PALLOTTA FORD INC.

*INVOICE* 4199 Cleveland Rd.
Wooster, OH 44691-1227
(330) 345-6600
(800) 589-2065 Fax (330) 345-6661
WOOSTER, OH PAGE 2 www.pallottaford.com

E-Mail: mike@pallottaford.com
4452 CHRIS BRYAN

HOME :
SERVICE ADVISOR:

8737/8737

110CT2004

17:00 110CT04 0.00 | CASH

OPTIONS: DLR-TNG: 3.9 Liter DOHC
09:13 110CT04 (14:41 110CT04
LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL

UPDATES AND NO

CHECKED PCM FOR UPDATES AND NONE

..... khkkhhkhkhkhkkhhkhhkkthhhhhkhhhkkkhkhhhhkhhhhhhdhhhdhhkhhkdhhdkddk
Service Comment Extonded Hours :

PARTS AMOUNT
Pallotta Ford’s Customer Commitment 6'}2%”1?&,’:12%?2‘;\,, GAS, OIL, LUUBE 8:88
Our goal is for YOU to be Completely ' Friday SUBLET AMOUNT 0.00
Satisfied. 8:00 AM - 6:00 PM MISC. CHARGES 0.00
If we have not met your expectation, Saturday TOTAL CHARGES 0.00
please call and ask to speak 8:00 AM - 4:00 PM LESS INSURANCE 0.00
to our service manager. Body Shop SALES TAX 0.00

Monday - Friday PLEASE PAY
7:30-AM - 6:00 PM THIS AMOUNT

Copvright 2000 ADP, inc. SERVICE INVOICE #2 XSI2C

CUSTOMER COPY





