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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway - - - 04-MAR-2008 Reference No.
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OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address
City

- Evening Telephone Number
MANASSAS State ,,  |ZiP Colpu _

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? 3 ves ]X] NO
In the absence of an e your name or address to the vehicle manufacturer.
Sighature of Owner Date [ L

VEHICLE INFORMATICH
17 diait; Vehich Jdentification Numher facztc il on drivars $in t sk, Model Mode! Yaar
Y A S A:S’S.é (1 H MITSUBISHI . GALANT 1997
Date Purchased Dea?r'%.Ns? and Telephone Nurber, T . Ce Engine: Fuel Type:
.2 T2 il wmewn Mi SUDIS \/\‘ w/Son § PALE | No: Cylinders 4 Gas
Original Owner Dealer's City Sta Zip Code
] Y \)e 14 | ip \&’) O‘
Transmssion Type ] Antiock drakes) Powertrai Vghide Comone?t ?\IOdeONT CONTROL ARM:LOWER BALL JOINT
. ; 1 PE :F : :
AUTOMATIC  |[X] cruise Control| FRONT WHEEL DRIVE 021540 SUSPENSION:FRON
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed -

01-DEC-2007 78000 0 . \‘f‘?“\“ { ower )ﬂf\“«em\ arm quu\jq:\‘\‘(\

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING. A TIRE FAILURE
Tire Make .

Tire’Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALYABC036) 'D‘Original Equipment.-
. . i - 1 Prior Repair ., .-

. Failure Location:
Tire Component Code L

. Tire Failure Type
ED WHEN REPORTING A CHILD SEAT FAILURE

ADDITIONAL ITEMS TO BE COMPLEI'

Make: Date Manufactured: IModel No./Name:
Seat Type: L Installation System: :
Child Seat Component Code: " Failed Part: i e
o T o ~ APPLICABLE IN(_;ID;ENT INFORMATION
——{Please desgribe in detall the indideni(s), Failure(s), Crashles) and injury ies))
Crash Fire Number of Persons Iniured

: Number of Deaths.’. *|'Reported to Polic
[Cyes DXIno | [Tves [X] N o o - ; 0 - N © o
Narrative Description of Incident(Sy; Crash(es), and Injury(ies). ' :
Please describe (1) events leading up to the failure,.(2) failure and its ¢
i.e, parts repaired.or replaced (and if old part is availa ble). -

ti)‘nsequ.en‘ce.é, and (3) what was done to correct the féilure;

TL*THE CONTACT OWNS A 1997 MITSUBISHI GALANT. THE CONTACT STATED THAT THE LOWER BALL JOINTS WERE IN PIECES. THE VEHICLE
IS STEERING TO THE LEFT EXTREMELY BADLY AND THE CONTACT MEARS METAL RUBBING TOGETHER. THE DEALER STATED THAT THE VEHICLE
WAS NO LONGER UNDER WARRANTY AND THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 00V421001

(SUSPENSION:FRONT:CONTROL ARM: LOWER BALL/JOINT). THE PURCHASE DATE AND VIN WERE UNKNOWN. THE CURRENT MILEAGE WAS
. 85,000 AND FAILURE MILEAGE WAS 78,000. o ’ '

f?é%,oo@mélaegﬂ, alre Yoppenad 1 4 packug ot 4 hw sped,

Cor 3\’0@5 \/\;@-L A AVE IR —\‘aflts ”\V\o}\’?v\ng c\mﬂr\’.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. </ ATTACH ADDITIONAL SHEETS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with admini

trative enforc t or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE
Washington, DC 20077-9382
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