Form Approved: OJM.B, No. 2127:0008
U.S, Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National nghwav (1'888'327'4236) 29-FEB-2008 Reference No.
' Traffic Safety . m 0219735
Administration INTERNET:www.nhtsa.dot.gov/hotline 208 BAY -5 M 7:28
OWNER INFORMATION (Type or Print) _ -
Nome NSNS 1 Daytime Telephone Number | E-mail Address
Addres

- - Evening Telephone Number
City ADELPHI | |State MD Zip Co-_

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufEcturer m
Signature of Owner B Date L[ . *

o : " VEHICLE INFORMATION -
17 digit Vehicle Identification Numbet Located at bottom of windshield on driver's side

Make Model “Model Year
026‘1 Lo H 55K 8 _ CHEVROLET IMPALA 2002

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
03-JAN-02 Fox o€ [AVREL For-725-2700 | No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code
LAUREL_ MD |36 707
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code 7%35 5{/’ TeMm
AUTOMATIC X Cruise Control | FRONT WHEEL DRIVE 116000 ELECTRICAL SYSTEM: FOMINIG®| ACTION ConNTRaL
Multiple Failure: 3

FAILED COMPONENT(S)/ PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

24-FEB-2008 REGe
113126
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Model (Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALSABC036) [ Original Equipment

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COM PLI:'I'ED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: |Model No./Name:
Seat Type: Installation, System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police

Yes [XINo | [[Jyes [X] No 0 0 | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 CHEVROLET IMPALA. THE CONTACT STATED THAT THE TRACTION CONTROL ABS INDICATOR ItLUMINATED
" ON THE INSTRUMENT PANEL. WHILE THE CONTACT WAS DRIVING AT AN UNKNOWN SPEED, THE BRAKES AUTOMATICALLY ACTIVATED AS IF
THE PEDAL WERE DEPRESSED. THE VEHICLE WAS TAKEN TO THE DEALER FOR REPAIR, BUT THE FAILURE RECURRED A WEEK LATER. THE
CONTACT WAS SCHEDULED TO TAKE THE VEHICLE BACK A THIRD TIME TO BE REPAIRED. HE PLACED THE KEY IN THE IGNITION AND THE

VEHICLE WOULD NOT START. THE VIN WAS UNKNOWN. THE CURRENT MILEAGE WAS 38886 AND FAILURE MILEAGE WAS $2-866.

113275 14353
IMPALA  HAS Lods (L1STORY of

ELecTRICAL PRoALEMS AND comPJTeK_ conTROL RobLems
(see ewlLosed tomanTe EM)

SEE Ap DT 5 HEET~ Forl be‘TﬁW\— or rANCtDgn/CE S,
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTIONA! SHEFTS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to r d this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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U.s. Depammnt . . Vehicle Owner's Questlonnalre ~ | Date Received Repository []
of Transportation To Report Vehicle Safety Defects - we e —
) L 1-888-DASH-2-DOT .. L
National Highway -~ - (1-888-327-4236) : - ; 29-FEB-2008 , _Reference No.
 Traffic Safety  INTERNET: htsa.dot.gov /i oy 3 M 726 e | Tigprerss” T
Administration wwiv.nhtsa.dot.gov °qu i o e .

Daytime Telephone Nunber E- mall Address

Address :
— - =~ Evening Telephone Number
CtY  ApElpHI B e . s

A

[

Do you authorize NHTSA to provide a copy of this report to the ménufact rer ol ZAc. Vi r m NO
In the absence of an authorization, NHTSA WILL NOT provide your name of §ddress to the vefikcle manufa cturer
Signature of Owner .

— Date___[ [
VEHICLE IWORMATION . ’
17 digit Vehicle Identification Number Lotated at bottom of windshjglq on driver's S|de_ Make Model - ) ‘ Model Year
' : ' - CHEVROLET IMPALA 2002
KREGIWHSST K R
Date Purchased Dealer's Name and Telephone Number B ) Engine: Fuel Type:
03-JAN-02 FoX~ =¥ LaouRel.  30/-725-A79° |no:cyinders 6 ~ Ges
. Original Owner -, . |Dealer'sCity ... b e e s (OO 12D Code - | Co-
i LAOREL. @e T D T RoTo7 Lo '
Transmission Type |[x] Antilock Brakes Powertrain | SRR | Vei h?'ca Ideo)(gin'g:_gent Code f ; i (,}
. » N LR I N Mult_lgle Falll.lj,, M A e

~ FAILED COMPONENT(S)/PART(S) IM'-'ORMATION

Incident Date(s) | Failure Mileage 3 Fallu;%Speedw _ . .:j . GDSI;,L‘ S SEh 1oy s
24-FEB-2008 ‘ G st -r‘.'n ) MF Qg;-nm e O ¢ ;
l!‘l‘?él-}- P ALV
‘ AMAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make |,

Tire Model (Name or Nur:ber) Tire Size (Exarmle P215/65R15)

e

DOT No. (Example: DOTMAL9ABC036)

1 Original Equnpment .

; * B Prior Repa“, .| Failure Locatioq: o ;. T

Tire Component Code ) S .l m:e Féiluré T}pe L S
ADDITIONAL ITEMS TO' BE COMPLETED WHEN REPORTING A CHILD SEAT.FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLYCABLE INCIDENT INFORMATION
@

Jease describe in detail the incident(s), Failure(s), Crash(es), and in't) es).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No | [Tves IXI No 0 0 | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Piease describe (1) events ieading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 CHEVROLET IMPALA. THE CONTACT STATED THAT THE TRACTION CONTROL ABS INDICATOR ILLUMINATED
ON THE INSTRUMENT PANEL. WHILE THE CONTACT WAS DRIVING AT AN UNKNOWN SPEED, THE BRAKES AUTOMATICALLY ACTIVATED AS IF
THE PEDAL WERE DEPRESSED. THE VEHICLE WAS TAKEN TO THE DEALER FOR REPAIR, BUT THE FAILURE RECURRED A WEEK LATER. THE
CONTACT WAS SCHEDULED TO TAKE THE VEHICLE BACK A THIRD TIME TO BE REPAIRED. HE PLACED THE KEY IN THE IGNITION AND THE
VEHICLE WOULD NOT START. THEWVINSWAS-UMMOWN. THE CURRENT MILEAGE WAS #9868 AND FAILURE MILEAGE WAS 32808,

/1475 114 764
1Gn 1Mo Sw rTCH WoVrDd OO - TULRN w rrH Key [ke / 5YS )

ToweD T° OEALER . 160 (Tod STt KePLAcss.

INTERRET  SERRGH 7 NPS maNy 1GniTion) FALURES Fo@lm”“"‘“
WOoDEL 2600 oNWARD:. e

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFFTS IE NECESSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA'iii determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action,
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Narratlve Descrlptlon of Incldent(s), Fallure(s), Crash(es), and |njury(|es) e
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) ATTACH ADDITIONAL SHEETS IF NECESSARY - - 5
US. Department  » : - ‘ : , N
of Transpdrtation l” ” l ';%ggss;:gf
National Highway lF“?ﬁgD
. Tratfic Sofety ‘

Administration UNITED STATES

400 Seventh St., S.W.
Washington, D.C. 20590

BUSINESS REPLY MAIL

Penalty for Private Use $300 ‘ FIRST CLASS PERMIT NC 73173 WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7th Street, SW

Washington, DC 20590
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