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02/05/2008 at 11158 AW ‘ Job Numbers 42019-AB L
13400

CALLAWAY'S COLLISION SPEGCTALIST
Federal ID #:760242256
’ ) 450 Sast M 1960
Hunble, TX 77338 ,
(261)446-5660 Faik: {(281)446-7762

ESTIMATE 6’1?.2.&(:039

written By: ALEREDO, BOVATY 02/04/2008 07:38 AM
Adjuster: Adam Bilinski - SIM

Insured: Claim
Owmeix: Policy .
Address: Deductibla: $500.00

pate of Loss: 01/26/2008 at G3:40 PM

Evaning: Typa of Loss: Coilision
Day: : Point of Impact: 6. Rear

Inspect CALLAWAY'S COLLISION SPECIALIST Business: (28})446-6860
Tocation: 450 East FM 1360 |
Rumble, TX 77338

HOUSTON, TX

Insurance SAFECO LLOYDS INS GO
Company: R & Days to Repaitr -

2002 DODG RAM 1500 4X2 QUAD CAB 8-4.7L-¥I 4D SHORT RED Int:BLK

vIN: 1D7HA18N7ZS Lie: TX Prod Data: 01/2002 odometer: 155179
condition: Good '
Air Conditioning Intermittent Wipers Dual Mirrors
Console/Stozage * Clear Coat Paint Power Steering
Power Brakes : AM Radic EM Radic
Stereo Cassatte Search/Seek
Anti-Lock Brakes (2] Driver Air Bag passenger Air Bag
4 Wheel Disc Brakes Rear Step Bumper 5 Speed Transmission
Overdrive Styled Steel Wheels -
NO. op. DESCRIPTION OTY EXT. PRICE LABOR  PAINT
1 FRONT BUMPER
2+ Repl Rir deflector . 1 94.95 0.5
3 REAR BUMPER
¢4 OfR rear bumper . 1.8
G Repl RECOND Bumper assy chrome 1 470.25 Incl.
& Repl KT Bumper assy meunt bracket i £9.10 Inecl,
. '~ innexr . ’ '
7 Repl LT Bumper assy mount bracket 1 49.10 Incl,
inner S L '

8 REBR IAMPS . | s

.




03/05/2008 at 11:54 AM . " Job Number: -42019-2B
46400 '
ESTIMATE OF RECORD
20072 DODG RAM- 1500 4X2 QUAD CRB §-4.7L-FI 4D SHORT RED Inmi:BLK
NO. op. DESCRIFTION. © QTY EXT. PRICE LABOR  PAINT
9% Repl Qual Repl Parts RT Tail lamp 1 87.60 0.3
10 R&I LT Tail lamp 0.3
11 PICK UF BOX
N 12+ Rpr LT Outer panel 1.0 2.7
i3 Add for Clear Coat i1
14 r&I Fuel door’ . 0.3
154 Refn BASE COAT REDUCTION , _ ~1.2
16% . Rpr Tail gate 3.0 2.4
17 ‘Overlap Major Adj. Panel -0.4
18 Add for Clear Coat ‘ 0.4
19 Repl Nameplate "Dodge" 1 36.70 0.2
20 R&I Bandle 6.4
21 B&T R&I tailgate assy ' 0.3
22 R&I Taill gate cover w/e bedliner 0.2
N 23k Repl TOP BEDSIDE MLUGS RT AND LT 1 101.00 1.0
248 CAR COVER . 1 5.00
¥ 25~ mpr RT Quter panal S 2.1
26 Overlap Mzjor Adj. Panel : - 0.4,
27 Add for Clesr Coat ' RN
28 ' OTHER CHARGES
29% .B.?.C. 1 3.50
Subtotals ==> 896,60 "20.1 7.8
Line 12 : DAMAGE TO LEFT REAR CORNER
Line 23 : NOT LISTED IN PATHWAYS HAD TO Do, MANUAL ENTRY
Line 25 : DAMAGE FROM FRONT TO BACK DUE TO VE GOING THRU FENCE
Estimate Notes:
REPAIRS CAPTURED 01-29-08¢
BParts 893.10
Parts Discount s 229.85 -5.0% -31.49
Body Labox 20.1 hrs €@ 5 38.03/ar  763.80
pPaint Laber 7.8 hrs @ § 38.09/hr  296.40
paint Supplies 7.8 hrs @ $ 26.03/hxr  202.80
Other Charges ' 3.50
SUBTOTAL $ 2148.11

Sales Tax 5 1084.41 & 8.2500% ‘89.46




02/05/2008 at 11:54 AM . : Jols Mumbex: 42019-AB
A%400 E .
RETIMATE OF RECORD
2002 DODG RAM 1500 4%X2 QUAD CAB 8~-4.7L-FI 4D 'SHORT RED Int:BLK

- it et 2 e it e o S

GRBND TOTAL $ 2237.57
ADJUSTMENTS :

Déductidble . . 500, 00
CUSTOMER PAY $ 500,00
INSURANCE PRY - § 1737.57

NOTICE TO INSURANCE CLAIMARTS FOR NOTOR VERICLE REPAIRS

THIS NOTTCE IS REQUIRED BY LAW. IT DOES NOT CONSTITUTE AN ADMISSION OF
LIABTLITY BY THE INSURANCE COMPANY.

YOU HAVE THE RIGHT TO SELECT WHERE YOUR MOTOR VEHIGCLE IS REFAIRED AND THE PARTS
USED FOR THE REPAIR. HOWEVER, AN TNSURANCE COMBARY IS NOT REQUIRED 70 PAY MORE
THAN A REASONALBE AMOUNT FOR SUCH REPAIRS AND PARTS. YOUR .RIGHTS ARE BXPLATHED
FULLY IN THE COPY OF ARTICLE 5.07 - 1, OF THE TEXAS INSORANGE CODE. IF YOU ARE
sNSURED BY THE COMPANY FOR THE DAMAGE, YOUR RIGET ARE EXPLBINED -IN MORE DETAIL
=% YOUR INSTURANCE POLICY. T T o o

¢ o

- 1P vOU HAVE ANY QUESTIONS ABCOT YOUR MOTOR VEHICLE RIGHTS. CONTACT THE TEXAS
DEPARTMENT OF INSORANCE AT: -

TELEPHONE: 1-800-252-3439

MAILING AGDRESS: TEXAS DEPARTMENT OF INSURANCE
P.C BOX 149091
AUSTIN,TX. 78714-9091

FAX NUMBER: 512-475-1771

YIEB ADDRESS: WWH.TDL.STATE.TX.US




f'tm:m i-2q -.ﬂg"* :

ﬁotice s sent 10 you i aecordance with the requirements of the ‘Qattnmi Txafﬁc cmd Motor ‘Jt,im.le
. S&teiw At ' ‘

' Chryslerhas decided that a defect, which relates 1o mafm vehxele sifety, exisisin m:m 2991 and W82 model
yesir Dodge Ram Van/Wagon, Dakota and Durangn vehicles and 2602 mode! year Dedgekam Pick Up.
. Frigks equipped with a coluwmn mounted aufowatic transmission shift lever. - -

problens fs.. . The ignifion/Park interlocksystem of your vehicle (VIN: ID?HALSNHS-
' may becoms innpemtwe. This.cax plivw the shifter to be moved oufuf the “Park” -
position with the: lgnmm key removed (or in the “Lock” position). Fhis can alsy

“Park”™ position. E‘lthﬁ%'of these conditionis ’couid a!lew the vehicli (o mii away aid
cause a cragh w;thont ‘warning, : : Co

Chrysler will repair your vehicle free of charge (parts and lahm') To do this, vow
dealer will repface the steering coluren gear shift blocker, The work will take sbow an
hour to complete. However, additional time may be necessary depending on service
schedules.

: mzp' contact }fuur deaier nght away to schedule a service appointment. Ask the

Cplease contust

id -?Osicatdg.-if mg of the mnﬁitians_ listed

If you have already experienced this »ondmon and have paid o have it repmreé, ymrmay s&nﬂ YOur orqgma!" |
‘receipts and/or other adequatc Jproof of payment to the following address for reimbursement: Chryster-P.Q.
Box 4639 Oak Ridge, Atentioni Reimbursement.

v this; ﬁeﬁa thhnm chargc and mthmawasnnzbie time, yoo ynay -
nistrator; National Highway Traffic Safety Administration,. 1200 New
shivigton; DC 20390, or cail the toll-free Vehicle Safety Hottine at 1-888-377-4236

, or go to hip:/iwww.safercar.gov.

We'te: son;y for any mcanvemence, but we are sincerely concemned about your safety. Thank you for your
atiention to this i mportant miatter.

, 44 A Customer Services Field Operations
M Chrysler

. M/ Notification Code G218

Xpte to Jessors receiving 1itis rgeall; Frderol regulation regnives that vou forward this receli notice 1o the lessee w frite M0 devs.

alow the :gman key to be removed whesn the shificr has not: hﬂn.-placw inthe -
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Customer Claims Resolution Greup

February H, 2008

HOUSTON, TX
pea [

Thank you for contacting Chrysler LLC regarding your 2602 DODGE RAM 1500
QUAD CAB PICKUP | VIN: ID7HA 1'8?\"?9% We are currently in ihe provess
of reviewing your file. Our records 4t this firge, Inaicate the i‘aljowmg mfermatmn o
regarding your vehicle:

CAIR Namber: _

Current Ownerx: _

Purchased Used: NO

Date of Purchase: 0412672002 :
Incomplete Recalls: (G28; GEAR SHIFT LEVER BLOCKER)

i any of this information requires-'uﬁ!ﬁn
‘number: 1-888.922.7329.

ng, Pl

As we proceed with pur review, one of our representatives may need to contact you for
additional information about your vehicle.

For information, we expect to inform you of our decision within the next 12 business
days, 1l you do not hear from us by then, please contact us (10l] free) at: 1-888-922-7329.

Note: If you have already seitled with yvour insurance company, please
notify us immediately at our 1-888-922-7329 (toll free) npinber.

Thank you for your cooperation.

Customer Claims Resolution Group




PorirysLer By 0

Customer Claims Resolution Group

. 'Feﬁruar'y 22, 2008

Via U.5. Mail—

Houston, T

Re:.2002 Dodge Rafi 1500 Quad Tab ¥k 107HAteNT2S I

Thank you for contacting Chrysler LLC and raising concems that you have with

the above referenced vehicle. The corporation has conducted an investigation
into the incident.

in attempling to inspect the vehicle, we were advised that it was repaired and not
preserved for inspection, and as a resuit, were unable 10 adequately assess your
claim. . :

Treretore, based on our ioima
suggest further inguires be direcied:to-yot

Very truly yours;

Customer Claims Resolution Group
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To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





