CL\0NAS DS - AT

2m8 FER 27 Mt 9:03

North Scituate, Rl NI

February 8, 2008

Administrator,

National Highway Traffic Safety Administration
1200 New Jersey Ave. SE.

Washington, D.C. 20590

Dear Sir or Madam:

in August of last year (2007), the Ford Motor Company notified me of a recall on my 2002 Ford Ranger
pickup truck. The recall identification number is 05528 and it concems accidental fires caused by
leaking fluid from a switch in the cruise control system.

The repairfreplacement could not be performed at that time, as parts were not available. It is now six
months later and the parts are still not available! 1 find this unacceptable because a feature | paid for,
when the truck was purchased, has been of no use to me for this period.

| believe Ford is “thumbing its nose” at an agency whose sole purpose is to protect the citizens of our
country from dangers that would otherwise be “ignored’ by large corporations.

Will there be any follow up on this matter or is it now in progress?

Sincerely,




