" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DAS
National Highway (1-888-327 332)*2 ! Pﬁ l 2 y 25-FEB-2008 Reference No.
Traffic Safety t
Administration INTERNET:www.nhtsa.dot.gov/ hotlme 10219084

OWNER INFORMATION (Type or Print)
Name

__ Daytime Telephone Number | E-mail Address
[Rddres- I N

— -5 Evening Telephone Number
City GETTYSBURG State Zip Code-—

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? Ip'
nufE cturer

! YES
In the absence of an authorizationaNH TSA WILL T vide your name or address to the vehicle hanufa
Signature of Owner . Date ¥/ é [ 98

VEHICLE INFORMATION

17 digit Vizhicle Identification Number Located at bottom of windshieia on driver's side | Make Model Mode! Year
534MP6‘/GS4- ’ v FOUR WINDS INFINITY - 2004

Date Purchased Deaier's Name and Telephone Number Engine; Fuel Type:

14-SEP-04 ENDLESS SUMMERSRV . No: Cylinders § Gas
Original Owner Dealer's City State Zip Code
x] FREDRICK MD :
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
VICE BRAKES, HYD :FOUNDATION COMPONENTS

Mutltiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

20-DEC-2007 16598 25

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABC036)

] Original Equipment

3 Prior Repalr Failure Location:
Tire Component Code Tre Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: - Installation System: ‘
Child Seat Component Code: Failed Part: "

. APPLICABLE INCIDENI' IWORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es). and injury (ies).)
Crash Fire Number of Persons Iniured | Number of Deaths” | Reported to Police
[Cyes DXIno | [Ives IXI No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
L.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 FOUR WINDS INFINITY. WHILE APPROACHING A RED LIGHT AT APPROXIMATELY 25 MPH, THE CONTACT
DEPRESSED THE BRAKE PEDAL AND IT EXTENDED STRAIGHT TO THE FLOOR. THE VEHICLE DID NOT STOP NORMALLY AND WAS SHUT OFF AND
THEN RESTARTED. THE ABS LIGHT ILLUMINATED ON THE INSTRUMENT PANEL AND REMAINED LIT. THE CONTACT DROVE THE VEHICLE TO HER
- RESEPENGE AND DISCOVERED THAT THE REAR PASSENGER SIDE WHEEL WAS HOT. SHE ALSO NOTICED A BURNING SMELL COMING FROM THE
WHEEL. THE VEHICLE WAS TAKEN TO A MECHANIC AND THEY REPLACED THE BRAKE,SHOES AND CALIPERS. THERE IS AN OPEN AND CLOSED
INVESTIGATION (PE07032) REGARDING THE FAILURE. THE CURRENT MILEAGE WA? 7,000 AND FAILURE MILEAGE WAS 16,598.

ycc-nrs‘af'a' R . Qﬂﬁ/ /afﬂ/ fad Fobe fy/n//@ ,j'z(/af

,9* 5’cat» ed.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice

ATTACH ADDITIONAIL SHEFTS IF NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

ay  Dec .70 2007 I had Trav/ed aboul Lomifes on T 29 +aom
C/FF”?N?% ﬂ ¢ﬂ fb/ﬂm}q /ZZ L(///% Vﬁ/wféh/ %Pp/m) fﬁmf/oxg L oes 7141/6///14
/n = 5“5’//7655 Zrea 417[ aéau”/ 25 oy les ’Q:-ﬂ. Upeh a/r//wax//};g¢ ﬁdf/C
5’/4/:4/ L brafed end the peds/ z/ez;/ y) Fhai s 2 pze = .
Qﬂa/ scared buf a/g/‘/’ff’7z %Pﬂda/ ﬁﬂ a/éf/ S/szf’ﬂ/ He d/czaa/ym;
L1ihTs wati/ Hbe mipdor wa; Fsiped @5 end sach on. The ABS //9//
Hen Lto _cnd Sita apid o1 Tcould smell_somithiy tet / the fost?
@4& we s fbﬂ Ao% %d %&ocf IG&n?‘/ﬂyﬂﬂ/ %/ /}7’//9 %ﬁ C&lﬁp?’/&aan@ ﬂ Cd/;?zmn
This __heppencd ot mileage of (6598 2nd we had 2 Inspecless
ot ﬂmkéf oA /5375 ATTACH ADDITIONAL SHEETS IF NECESSARY & ~4 s f /6/7—6A oy
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|
‘ US. Department : ’ x
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National Highway I | | | | | NECESSARY
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Gettysburg, PA h

April 6, 2008

Customer Assistance Center
Workhorse Custom Chassis, LCC
850 Stephenson Highway, Suite #510
Troy, MI 48083-1174

Dear Sirs:

1 experienced a serious brake problem on our 2004 Infinity by Fourwinds; model 35D _Serial # 1AA012871
offline 9/03 and received 7/03 on a W-22 Workhorse chassis. V.LN.. # 5B4MP67GS4MM 1 purchased this
unit "new" Sept. 14, 2004. On Dec. 20, 2007 I had traveled about 60 miles for the day, from Clermont, Fito
Sebring, FL on Rt. 27, which had very few stopping situations. I was traveling about 25 miles per hour upon
approaching a traffic signal at which time I braked and the brake pedal went to the floor before taking hold. Idid get
stopped, but it sure gave us a scare!! Lights on the dash did not light to show a problem. There was not a place to
pull off so I cautiously traveled to the campground, about 1/4 of a mile distance. We could smell a burning smell
and the right rear wheel was very hot to touch. In the process I turned the engine off and started it up again and the
ABS light came on and stayed on. I called Workhorse on Dec. 20th or the 21st , told them our problem, ( the coach
had 16560 miles on it but was out of warranty since Sept 14, 2007) they told me the closest service would be Plant
City, FL over 100 miles, and said it could be driven there as long as I did not have traffic. This would have been
impossible! I did not want to drive it that far---1 called a Chevrolet dealer about a 1/4 mile away and they said they
would look at it, after a half of a day with them (they checked it with their black box and drove it, but did not pull the
wheel) then they said that they did not have the equipment to fix it, saying, it was code: COO 86, shorted warning
lamp. So I found Bryan’s Auto, Truck & RV Center at Lake Wales, FL about 30 miles away, which I took it to, it
took them Three Days to get the parts. Enclosed are copies of the invoice for new rt. rear caliper, brake pads,
turning rotor, brake fluid and ABS sensor. They said the caliper had stuck, scoring the rotor and pad, and had gotten
so hot it burned out the sensor.

I do not always have access to the internet, but in Feb. 2008, I just happened to discover on the internet that many
Workhorse owners are having brake problems. On Feb 22, 2008, I called Workhorse and was told by the
representative, that we should have been lubricating the calipers two times a year, no matter the number of miles put
on the coach; I was also told that this information is in our manual. I can not find the information to lubricate
calipers in my manual.

I continued to search the internet and found that the U.S. Department of Transportation NATION HIGHWAY
TRAFFIC SAFETY ADMINISTRATION had an open investigation on overheated brake calipers. Your
representative made no mention of this! I filed a report with The Nation Highway traffic Safety Administration on
Feb. 25, 2008.

I felt that it would not be safe to drive back from FL to PA with out having all brakes checked, so went to Turning
Wheel RV in Ocala, FL. Enclosed are copies of the work done there on March 18, 2008 with mileage of 16815.

1 do reside in the state of PA which requires a yearly inspection at a certified inspection garage, which I had done
on Oct. 22, 2007 at 15,315 miles, (every year they check two different wheels) the right rear brake and the left front
was inspected, and passed. -

This is our third motor home since 1997. 1never had a previous problem and have put about 60,000 miles total on
all motor homes. I had thought that Workhorse was the “Best “and had a great ride. I was very confident driving it.
Now I am not so confident and actually somewhat scared!

WHAT 1 WOULD EXPECT FROM WORKHORSE IS THAT A SERVICE BULLETIN OR WARNING
BE PUT OUT FOR ALL OWNERS TO BE INFORMED, AND THAT WORKHORSE TAKE
RESPONSIBILITY THAT THEIR BRAKES ARE NOT WHAT THAY SHOULD BE!

Sincereli, '

cc Nation Highway Traffic Safety Administration

fnc/ﬁf‘e/,' C’p/;eg ot /E/f//vf
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........................ LA th Nt
RYAN‘S AINT INC.
B S o TAINT InC. | _ BRYAN'S AUTO, TRUCK & RV |
LAKE WALES, FL 33853 , _ — COLLISION REPAIR CENTER,INC.
3 Ny ] 16420 HIGHWRY 27
cC aP v WL L ety LAKE WALES, K. 33850
o DLds2008 17:43 . _— PH; (mé:‘amw FAX: (863) 638-2801
ale: #Mv-00628
‘ ' ADORESS ' & m/ .
Transaction # = L — - mTEVE YES/’j/ / ylnemmmﬁ%! B
Card Type: Disc NOUUS LY P A i fe ap e ALL PARTS DISCARDED i
Acc: LI T s e ey T"T o INMEINT v N e v . Y 7/‘, AR (ISTOMER ORDER NO.
try: Suwiped — . e ; i - e )
g,:l:? 7240 283 -#—L&W WALEAGE OUT h’?‘gyéw e M %ﬁﬁg‘f ves &1 ’
- y N
Reference No.: 421001146 . ORIGINAL ESTIMATE | GUST, AGGEPTANGE AUTHORIZED ADDITIONS mE;z;m AUTHORIZED ROER WRITTEN 57
Auth.Code: 004338 i | GAGH I‘i
2225222 Sﬁﬁﬁgﬁm ongggg | oM, /m JORBER - LABOR INST%TIONS I ,'/‘!j:;- ] AMGUNT.
FOTAL SUBLET | (ot pgen Vo & 6/4 it T/ i
NLOWIMG REFAIRS. | - |
mm g ?r_, "'.' — - i : ‘ _ . -%A
ek A R - :
¢
ALL PARTS ARE NEW UNLESS NOTED OTHERWISE .
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, woncanon [ | owwerou [ | “orewe []
AND SIGN: 1 UNGEASTAND, THAT UNDER STATE LAW, | AM ENTITLEDTO Gals. Gas @
AVIRITTEN ESTIMATE IF MY FINAL BILL WILL EXCEET $100. Ofs. Ol @ ;
[1 | REQUEST A WRITTEN ESTIMATE PR
[ 1 BC MOT REQUEST A WRITTEN ESTIMATE AS LOKG ASTHE REPAIR |- ' —Tm T
COSTS DO NOT EXCEED §,_, . THE SHOP MiY NOT EXCEED .| LboOreate @ . omllabor | Xl ok
THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL. TOTAL Tétal Parts Yze |48
D DO NOT F‘EQU' 257 A WRITTEN ﬁ STIMATE. ¢ ' | heraby authorize: the repair work hersin sel forth o ba dorie along with the Total Sublet c:r-/ A«.}' & [
/ / j / . Y nacessary materlat and agree that you are not responsible for loss or damaye I Environment .
SIGNED IATE / &g 1 vsnlcle| olr artllcles tefL I:: vehicte in e Dg‘?l amn o an'g:t (:tf(l’er auss [beygntd Charges .
'] U] &1
AUALY STORA § AFTER NOTIFIGKON OF et by ha Sutor o wsnsprar, ey ran g andlor s aloyes | ShOP Suppiies ~
COMPLETION OF REPANYE. THE RATE Wl'Ll R PEP DAY permission tu operate the vehicla hetein described on .6irents, highwiys or [ Gae O, Grease
il s Sy st opegi - gt o ol B X5 I 5
: Sub Total AL, & 7 At
PEACE OF MIND WARRANTY thersto, o N 2R IR sl
REPAIR PAID WITH NAPA VISA i V“ . pr]
. LAST4DIGNS ____ CENTER | ‘ TOTAL AMT. ’7 t/ 47




L AL

RO Number: 1024107
Service Advisor: KARLA
Status; Tag Number:
Ticket Date; 3:18:2008
Cash Out Date: 3/18/2008

Turning Wheel RV Center
3040 N.W. Gazinesville Road
Ocala FL 34475

Phone #:(352) 168-6645
Fax #: (352) 368-2598

MV49674
i — Veh Sold Date:
Proposed Date - Time Completed: 3/18/2008 S:00PM Date and Time In: 3/18/2008 7:42:59 AN
Customer Information Number: 4107466784 Stock Number: Mileage In
04 THOR Serial Nambe 16815.5
INFINITY 5B4MP6?GS-1- Mileage Qut
GETTYSBURG PA 16815.5
Color; Type: A
Mech. Rpr  Hours Customer Pay
Number Nbr Requested Repair Description Item Tyvpe Laber
OTISPAT 1 6 - LUBE FRONT BRAKE SLIDES. CALIPERS IN FRONT HANGING UP AT SAME [ $630.00

TIME  CAUSE: DUE TO CALIPERS HANGING UP CAUSED WEAR ON PADS
CORRECTION: LUBE CALIPERS . REPLACED FRONT BRAKE PADS | TURN ROTORS

AND REPLACE OIL SEALS o
2 0 - CHECK REAR TQ SEE IF NEED LUBFES . PULL /S TIRE I 30.00
Repair Part Number Description Pal 84y B/O Rec Total Selling Price Ext Pric
1 WEE16906 BRAKE PAD KIT | 0 1} 0 1 SLoroo $107.0C
1 WRINL036 - FRONT WHEEL SEAL ASSEMBLY 2 ¢ 0 0 2 $45.00 $90.0¢
1 612B GREASE. 3 OF. 2 0 1] 1] 2 §7.2 S14.42
Customer Pay Totals
Discount Amount: $0.00 Freight Total: $0.00 Sales Tax: S534.69 Total Deduct: $0.00
Parts Total: $2t1.42 Sublet Total: $0.00  Second Sales Tax: $0.00
Labor Total: ~ $630.00  ** Other Charges: $0.00 Depaosit: %6.00 - — Tf’“‘" 5§896.11
1: Disc $8%6.11
2: 50.00
3 $0.00

DISCLAIVMER OF WARRANTIES - Any warranties on the products sold under this repair order are those made 2y the maufacturer. The seller hereby
expressly disclams all warranties. either express or implied, including ary impled warranty of merchantability or fitness for & part-cular purpose and seler
ne-ther assumes nor authorizes any other persan to assume for it any liability in connection with the sale of said products. This disctaimer by the Seller, in
na way affects the terms of the manufacturer's warranzy.
Signed:
t hareby authorize the repair work to be done along with necessary materials. Yau and your empioyzes may operate above vehicle for purposes of locking,
irspection or delivery at my rsx. An express mechanic's lier is acknowledged on above vehicle “o secure the amount of repairs herato  You will rot be held
resporsitis for loss o+ damage to vehicie or articles left :r vehiz:e in case of fre, theft, accident o~ any cther cause beyond your control.
Signed;
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS
BELOW, AND SIGN: | UNDERSTAND THAT UNDER STATE LAW, |
Al ENTITLED TO A WRITTEN ESTIMATE. IF MY FINAL BILL WILL
EXCEED $100.
__ | REQUEST A WRITTEN ESTIMATE.

1 DO NOT REQUEST A WRITTEN ESTIMATE AS LONG AS THE




