@

-~ U.S. Department Vehicle Owner's Questionnaire - - |Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects . —_——
- : 1-888-DASH-2-DOT ~ ~ ~ TR MAR -7 PR 223
1I‘_ht:_nasl I-:lgthway (1-888-327-4236) 22-FEB-2008 Reference No.
raffic Safe . . \ e | . :
Administratiz'lm INTERNET:www.nhtsa.dot.gov/hctline 10218839
OWNER INFORMATION (Typé€ or Print) ' - — ——
Name Daytime Telephone Number | E-mail Address
s

- T . Evening Telephone Number

City TWIN LAKES State WI Zip Cod-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

S NO
In the absence of an authorjzation, NHTSA WILL NOT provrde your name or address to the vehicle manufEcturer m
Signature of Owner “ pate Z (28T 5K

VEHTCLE TNFOPMATTO!

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
164105721 7 BUICK LUCERNE 2007
Date Purchased Dealer's Name and Telephone Number | Engine: Fuel Type:
30-JUL-07 No: Cylinders 6 Gas
OriginlazI10wner Dealer's City“ e mie . a. |State Zip Code

.-} Vehicle Component Code -

Transmission Type IX] Antilock‘Brake Powertraln ) ' -
n - :.036000 SERVICE BRAKES, HYDRAULIC:ANTILOCK -

AUTOMATIC | Gruise Control | FRONT WHEEL DRIVE'®

Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
05-FEB-2008 : 8000 10

Tire Make

Tre Model {Name or Number) - Tire Size (Exampl_e;P215/65R15)

Failure Location:

Gy

DOT No. (Example DOTMAL9AB"0’6) (' rl:}OngrnaI Equrpment g .

\j Priot’ Repalr Q- -
Tire Component Code i T ) Tire Fa||ure Type
e ADDITIONAL ITEMS TO BE COMPLI:TED WHEN REPORTING A CHILD SEAT FAILURE
Make: s . ‘ ‘I Date Manufactured: ‘ | Model No./Name:
Seat Type: : Installation System:
Child Seat Component Code: Failed Part:
. APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire | .. Number of Persons Imured | Number of Deaths Reported to Police
(Xl¥es [INo | [Tves [XI o AR - N
Narrative Description of Incident(S), Crash(es), and In]ury(les) o R R

Please describe (1) events leading up to the fallure, (2) failure and its c‘onsequences, and 3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2007 BUICK LUCERNE. -WHILE DRIVING DOWNHILL AT 10 MPH THE CONTACT FIRMLY DEPRESSED THE BRAKE
PEDAL AND THE BRAKES LOCKED." TI-_I_E_CONTACT SKIDDED INTO A SNOW BANK.  THE ROAD CONDITIONS WERE SLIPPERY. THE VEHICLE WAS
PUSHED OUT OF THE SNOW BANK AND DRIVEN HOME. THE VEHICLE WAS NOT INSPECTED BY A DEALER. THE OWNER'S MANUAL STATED TO
FIRMLY APPLY THE BRAKES AND THE ABS WOULD WORK THE CURRENT AND FAILURE MILEAGES WERE 8,000.

The V/Cf?Lfﬁh Fs, b o 4 7"/@ bozlies Lokt op ol
slied voothe 17B5 wrrked. Lf ﬂgfﬂfeé/ﬂwdfjgmf%ng
ﬁ‘%/ Zo v f/g dwﬂ@fs ﬁM'mM/ /c/urff Ocdﬂlf’/7

Include, if available: Pollce F|re De artment Report,’ Photos and Repair Invorce ATTA(‘H ADDITIONAL SHEETS IE NF(‘FGGARY

The Privacy Act of 1974-Public Law 93579 This information is requested pursuant to adthority vested in the rhtlonal Highway Traffic Safety Act and subsequent
amendments. You are under no_ obligation to respond this quest { ire. Your.resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. Ifthe NHTSA proceeds with admlnlstratlve enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency'’s action. f = .




