(“. . DOT Auto Safety Hotline FOR AGENCY USE ONLY

100148

u.s. Department ' Vehlclé Owner's Questionnaire Date Received Repository [].

of Transpartation “To Report Vehicle Safety Defects
1-888-DASH-2-DOT

rt;?_nasl I-;ighway (1-888-327-4236) - 1008 HAR 1. Msles—%&us Reference No.

raffic Safety
Administration INTERNET:www.nhtsa.dot.gov /hotline. 10218157

OWNER INFORMATION (Type or Print) d m— .
Name - Daytime Telephone Number | E-mail Address

l i er

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? x NO
In the absence of an authorization, NWTSA WILL NOT provide your name or address to the vehicle manufEcturer :

Signature of Owner . . pate__J - .
. VEHICLE IrFO'RMi\TION _ .
17 digit Vehicle Identification Number Located at bottom of windshiekl on drivers side | Make =~ = [Model . : Model Year
2346944@(_ DODGE GRAND CARAVAN 2000
Date Purchased | Dealer's Name and Telephone Number Engine: . Fuel Type:
18-AUG-04 CEDARBURG AUTO PARK 262-377-1700 No: Cylinders 6 * Cas
Original Owner Dealer's City . - State ZipCode . | C
L] CEDARBURG Wl 530127
Transmission Type |[X] Antilock Brakes| Powertrain .Vehicle Component Code
: . 1110 EN LI LTS AP
AUTOMATIC IJ_£| Cruise Control | ALLWHEEL DRIVE 06 GINE AND ENGINE COOLING:ENGINE:GASOLINE: BELTS
Multiple Failure: 8

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed
01-FEB-2008 85000 25
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number)

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO36)

] Original Equipment .
5 Prior Repgir | Fallure Location:

Tire Component Code

.-

: Tire: Failure Type
_—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:

: ‘| Date Manufactured: |Mode| No./Name;
Seat Type: : ' .

_ Instaliation sttém:
Child Seat Component Code: Failed Part:
) APPLICABLE INCIDENT IIFORMATIOH
{Please descril nd injury (ies). } '
Crash - Fire Nurmber of Persons Injured |  Number of Deaths — R?ported to Police
- [ ves DdNo Il Ives XINo | - 0 _ 0 i
1 ‘Narrative Description of Incident(S), Crash{es}, and Injury(ies).

Please describe (1) events leading up to the failure, (2} fallure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and If old part is avallable).

TL*THE CONTACT OWNS A 2000 DODGE GRAND CARAVAN. WHILE DRIVING 25 MPH IN THE RAIN OR THROUGH A PUDDLE, THE SERPENTINE
BELT DETACHES. THE VEHICLE WAS TAKEN TO THE DEALER AND THEY REPLACED THE SERPENTINE BELT TWICE; HOWEVER, THEY WERE

UNABLE TO DETERMINE WHY THE FAILURE OCCURS ONLY WHEN IT RAINS. THE MANUFACTURER ADVISED THE CONTACT TO CALL NHTSA
THE CURRENT MILEAGE WAS 90,625 AND FAILURE MILEAGE WAS 85,000.

Include, if available: Police/Fir nt R

rt, Photos, and R ir Invoit ATTACH ADDITICNA]L SHEETS TE NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic.Safety Act and subsequent
amendmants. You are under no obli |

gation to respond this g ra. Your may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defact. If the NHTSA praceads with adminlstrative anforcement or Rtigation against a manufacturer, your response,
or a statlstical summary thereof, may be used In support of the agency's action.




