
 
 
 
 
 
----- Original Message -----  
From:
To: "
Sent: Monday, March 31, 2008 6:48 PM 
Subject: Fw: LEXUS 
 
 
> Enclosed is the letter I received today from Toyota in response to the 
> customer service survey they sent to me. 
> 
> I have NOT heard ANYTHING from Lexus of Louisville management since I met 
> with the them. I have been in touch with my sales rep. 
> She called me today and told me the manager, Steve McDonald, is no longer 
> with the company. He was the only "manager" that sincerely was trying to 
> help me. My fear is he may have lost his position because of his  
> earnestness 
> to help me. 
> 
> While I was meeting with him on my initial visit, the service department 
> went and  took the loaner I had parked at the dealership. Mr McDonald said  
> I 
> could keep the loaner. When he was told it had been taken, he gave me a 
> manager's vehicle. Though my new loaner was filthy and the gas light for  
> an 
> empty tank was on, I graciously took the car until this is resolved. 
> 
> I am ready to speak with you. 
>  
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