S

DOT Auto Safety Hotline

FOR AGENCY USE ONLY

100148

PORT RITCHIE

FL

Zip‘Cnde-

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway -888-377- 12-FEB-2008 Reference No.
Trafc Safaty INTERNET smnnhtsa.dot.gov hotind3 HIR[-4 A 7 to217807
Administration RNET:www.nhtsa.dot.gov/hotlin ri
OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address
Address
Gity State Evening Telephone Number

Signature of Owner

Do you authorize NHTSA to prowde a.copy of this report to the manufacturer of your vehicle?
In the absence of 2

T provide your name or address to the vehicle manu

Date 2

B/fE cturer, E_NO

VEHICLE INFORMATION

17 digit Yehicle (dent#ication Number Located at bottom of windshield on driver's side Maka Madel Madel Year
el SNV ST Y5 /P NDAI SONATA 2008
Date Purchased Dealer's Name and Telephone Nurmber Englne Fuei Type:
- Qriginal Owner iers ¥ Istate 2ip Code
[xI %vef ﬁf[ﬁ'\‘v’ j aféég
Transmission Type |[] Antilock Brakesl Powertrain _Vehic!e Component Code -
X AIR BA
AUTOMATIC  |[X] cruise Control |  FRONT WHEEL DRIVE 140000 it
Multiple Failure: 12
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed
04-NOV-2007 10 0
ADDITIGNAL ITEMS TO BE COMPLETED WHEN'REPORTING A TIRE FAILURE
Tire-Make: | Tire Model (Name or Number) Tire. Size (Example P215/65R15)
DOT No: {Example: DOTMALOABC0O36) " [ Original EqUIpITEnt o . ‘.- ‘ — - -
- b = Pngr Repar Fallure Location:
Tire Component Code

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

“Tire Failure Type

Make: Date Manufactured: ]Model No./Name:
Seat Type: Instailation System:
Child Seat Component Code: railed Part:
APPLICABLE INCIDENT INFORMATION
(Please descibe in detail the inddent(s), Failure(s), Crashfes), and injury (ies).)
Crash Fire Nun'ber of Persons Iniured Number of Deaths Reported to Police
Yes No NO o 0 | 0 N

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2} fallure and its consequences, and (3) what was done to correct the failure;
“l.e, parts repaired orreplaced (and if old part is‘available).

TL*THE CONTACT OWNS A'2008 HYUNDAI SONATA. THE FRONT PASSENGER SIDE AIR BAG LIGHT ILLUMINATED INTERMITTENTLY. THE AIR
BAG LIGHT INDICATED THAT THE AIR BAG WAS DEACTIVATED, THE DEALER STATED THAT THE PASSENGER MAY NOT WEIGH ENOUGH TO
“ACTIVATE THE AIR BAG FEATURE. THE CONTACT'S WIFE IS THE ONLY PASSENGER THAT. SITS.IN THE PASSENGER SEAT AND SHE WEIGHS 135

LBS. THE VIN WAS VERIFIED, BUT APPEARS TO BE INVALID. THE ENGINE SIZE WAS UNKNQWN. THE FAILURE MILEAGE WAS 10 AND CURRENT.
" MILEAGE WAS 2,600.

Indude, if available: Police/Fire Department Report, Photgs, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is raquested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency’s action.

_ATTACH ADDITTONA| SHEETS TF NECESSARY |
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My name is — reference No 10217807

I had a 2007 hyundai sonata which i purchase in aug 2007 We had a air bag
problem on the passanger seat Hhyundai fryed to repair it and couid not they
even when as far as to change the front seat. | have a heart problem and did
not want any stress in november 2007 | was talked into trading in the hyundai
sonata for a 2008 sonata big mistake we have the same air bag problem and
also vibration in gas pedal and steering They said the wheels needed to be
balanced. and it was the tires also road noise this was in Dec 5 2007 .We whent
to lemon law court and lost the case. Hyundai said the tire pressure was wrong
and changed the tire pressure . when i asked them about the air bag problem
and how much a person should weight should a person be toseat in the
passanger he gave me no answer. They i was told its how a person seat in the
seat when | asked him how should some one sit in a car seat i was told you dont
need a air bag as long as your seat belt is on. | told him hyundai should sell cars
by a persons weight so a person can feel safe in automoble . When they road
tested the car the air bag was working . hyundai sean it happen four times it
happenes on and of you never knew when it will happen the virration is in the
tique converter between40 and 45 miles it happens | am told that is aiso normal .

| BOUGHT A CAR TO INJOY IT . thank You |



S Y Dec - o7

Helo
My mame is { purchase a 2007 hyundel scnaizs in Aug

2007 and had several problems one was when my wife sat in ihe
passanger seat the air bag was not on. They replaced the set as they said
the seal sensors were not working . After the seai was replaced we had
the same problem | | had a heart attack and did not want o have an stress
i was taiked into buying a 2008 hvundai sonaia | am haveing the same
problem now they tell me it a probiem on many cars . | had the car in three
times was toid they could not repair it | called Tna BBE autc line { glso
calied hyundei at 1 800 833-51510 ext 54245 and spoke to Andrew who
has my case. They (oid me to bring the car in on December 20 ’?‘Qﬁ'f‘ b 0ok
the car to the services dept A this time the sensors in the seat wa

working so 1 was ieid there was noting wrong with the seat The tmee
previous times | had the car in they seen the problam. As  was isaving the
services center | had the problern | had the hyundia enginesr who was
sent io check the car put & special tester on he ioid me this custmer
brought vehicle back befere ieaving dealship. Pass air bag light was on
wit: | scat connecied hy scam seat indicated smal
occupent. this was verified by Jerry Memill. Thay are snymg v wite gt
times dosent have encught weight then | was told s how the person sits
in the seat My wife weight is about 140 t0145 oou snds.  never knew some
one had to be a special weight . or sit & specis! way macarsesl Hihicis
true they shouid seil cars by somecnes weight. :‘ze botiors ine is they cant
agiust the seat sensors. | dont want anyvone sitting in 5 unsafe car | have
3150 been {old she dosent cali for bamd aair bag on. the car was

purchase at nyundal of new pu: rimev . -hcne _

T U.}({



Hyundai Moters America

' I have a 2008 sonata that a vibration in the steering wheel and gas pedal.
between 40 and 45 miles first i had it at 38 to 42 miles they reset adapt ive
values now its 40 to 45 miles At first we though the problem was tires on dec
12 2007 they rebalanced tires, | also had a air bag problem on passanger seat
at the hearing we were told the tire air pressager in the tires was wrong the
Hyundai rep. changed the air pressure .we lost the case | was still having a
vibration problem took the car back to hyundai they re bailanced the tires and
said the air pressure in the tires was wrong and changed the tire pressure. We

road tested the car with the mech. at that time they said it not the tires causing
the vibration problem It is in the lock up in the tirque converter. how would you
like to own a new car that between 40 and 45 miles the car vibrates. | BOUGH
THIS CAR TO ENJOY DRIVINGI IT AND | AM SORRY TO SAY | DONT. My
friend has the same car and does not have the problem. which i have This is the
second sonata i have owned The 2007 had air bages problems being i just had
a heart attack and did not want any stress i was talk into trading it in for 2008 big
mistake Never had a vibration problem in that car. | asked them toreplace the
tique converter they said no. Can something be done to correct this problem |
will say the service manager Jerry is avery pieasent and trying person who cares
about people .i belive he goes by Hyundai policy. Would please answer my
letter.. | bought the car at HYUNDAI NEW PORT RICHEY

3936 U.S HIGHWAY 19 New Port Richey FI.34652-6152
My mame is Port Richey Fl.
PHONE _ Thank you My vin#iS _
SNPET46C1 DATE FEB.14 2008

Sert o Hyespn




Hyundal of New Port Richey

3936 US HWY 19

T T
Florida Registration: \—

of New Fort Richey

SERVICE DEPARTMENT HOURS
7:00 am, to 7:00 pm.
Monday - Friday
8:00a.m. - 5:00 p.m.-Saturday

!!!!! RICHEY, FL

Make

Work Phone

Bady |

RO Ope

R/O Close Date
Mileage In

Service Advisor Tag #
Darrell Pfiffne/wos3

Vehicle ldentitication Number

SNPET46C18H]

Home Bhosa ’

Color

N Date

Delvery Dale

Pre-Invoi
Filcage O

1083

In-Service Date

Licenso Number

| 80643

'DESCHIIF’TION OF SERVICE AND PARTS
W WARRANTTO.

- AHE .

ED PROPERLY IN SEAT

Caused by VEHICLE TES
ENGINEER

Work performed

Sub Total: Labor: .00

: : QU A x )
PASSENGER AIRBAG IIGHT COMES ON WITH CUSTOMER SEAT

by Arkona Support
VEHICLE OPERATING AS DESIGNED

TED BY DPSM AND FEILD SERVICE
(999)

Parts: .00 Total: .00

@&SWQQ Z/Qoagjh:f dt%fcr%' el g@caeet: Jerivs
Pomaesh D s %%Bg-%ﬁﬁ WS N W
N SETL ek 1Dy sem,  SAT b
The WE  (iten By Jtrey (e !/.

&

AMOUNT

1<7;’z:7_9 SNACC Qay,
/

lan s

operate the vehicle herein describad on streels,

the amount of repalrs thereto."

gy any implied wamanty of merchanlabiity or fitness for a paricuiar purpose,

[YERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. " hereby authorize the repair
work hereinafier to be dona along with the necessary maleriaf ang agree that you sre not Tespons-
Ible for loss or damage {0 vehicla or articles left In the vehicls in cose of fire, thefl, or any other
cause bayond your controf or for any defaye caused by unavailabliity of pens or delays in parts
[shipments by tha supplier or kansporter, | hersby grant YOu of your employees permission (o

. tighways, or elsewhers for ihe purpose of lesting
andior Inspaction, An express machanic's lien Is Rrereby acknowledged on above vehicia 1o secym

PDISCLAIMER OF WARRANTIES, Any warranties on the products sold hergby ane those made by
the manufacturer. The seller heteby expressly disclaims alf waranties efther oxpress orimplied, includ{ SALES TAX OR TAX LD, i

[assumes nor aulhorizes any other person to assume for it any Hability In connection with the sale of
said products. Any limitation contpined herein does not apply where prohibiled by law,

LABOR

.00

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

‘and the seller neither

SPECIAL ORDER DEPOSIT

DISCOUNTS

ERRRPPE

TOTAL DUE
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thn Mz

2 Mdentiicahe

5NPET46C

iy

707

DPORT RICHEY, FI

: ; -~
AIR BAG LIGET 5TAYS CN WHILE SCMECKE IS5 -°N THE SEA

T
Caused by LIGHT SHCOWING NO ONE IN PASS SEAT ATRBAZ LIGHT
CrF¥ ' :
Worx performed by Arkona Support {gas’ ' . Warranty

SEE JERRY

Lenrin LZ&Z;o;y

ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS AR

fuark herginalier 10 oe dore aloag with the necessary & and Bgree hat you Bre NOY reBLONS- o
hie for los5 OF Camaps 1o venicle or artcles jedl in 4 etucle in Cese of fre. ihefi. of any olher

[CBUSe heyond your controt oo for any delays causs unavailabitily of nans o delays i, pos | DEDUCTIBLE ; Ak
sHomecis by the supplier o wensporer, | nEreby grant you OF YOUr BMDIOYEES DEFTESHION (D , raxd
aperete the vehicle berein aescrbed on streets. nighways. o e'sewbare for ihe putpose o testing | SUBLET i LR
landigr inspaction. An expess mechemc’s jien is heretry scknowiedpstl on sbove vehcie i¢ seture. ! i

hrm amoynt of apaire therere ® i BHOP SUPPLIES : i)
: . ] . : | HAZARDOUS MATERIALS ~
DISCLAIMER OF WARRANTIES. Any watranties or the products sold hersDy gre (Kse made by ! H T
e manutatiurer. The selier nensby exciassly GrsciBims ail WAITENtSS sithes eXOress 07 Med. isctuci SALES TAX OR TAX i.D. ) . ] -
ing any implied waranty f merchaniaciiny or fitnass for a particuder gumpos=, Bng the selier netksr | l O
BsSUMSS nOr 2ulhonzes any other person to assyume for i any liabikty 10 connecton wth e spie of L SPECIAL ORDER DEPOSIT : :_!
Se0 proguels. Any imistion comamed herein Coes not apply whete prohitites oy i|aw ' DISCOUNTS “

: TOTAL DUE

AR




e Em m— ‘—."'-' s ;_‘um I-G.' L&} uua-uva:'v oUW Qe O L A
of New PortRichey  Florida Registration: Monday - Friday
: : 8:00 a.m. - 5:00 p.m.-Satupds

Coler License Number

DESCRIETION ()F SERMIGE AND 5 _ : AMOUNT

CUSTOMER STATES PASSENGER SIDE AIRBAG LIGHT DOES N
QT ALWAYS GO OFF WHEN SOMEONE IS IN THE SEAT
Caused by CHECK AND FOUND VEHICLE IS OPERATING AS
, DESIGNED W ITNESSED LIGHT ON WITH SOMEONE IN SEAT ‘
Work performed by Tim Mooney (130) Warranty :
| ‘
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “1 hereby authoriza the repair | LABOR ‘ : U
work hersinafler 10 ba done along with the necessary materigl and agree that you are not respons- (48!
ible for loss or damage fo vehicle or articles fell in the vehicle In case of fire, theft, or any other PARTS :
cause beyend your control of for any delays caused by unavallabiity of pads or delays in verts | pERUCTBLE ; Y
shipments by ihe supplier or transporter. | heraby great you o your employees pemmission lo ;
operate the vahicie herein dascribed on streets, highways, or elsewhere for the purpose of testing | SUBLET T .0 O
e mountof repars thetor | o 18 ereby acknguedged on avove vehicle o secur® | SHOP SUPPLIES 00
DISCLAIMER OF WARRANTIES. Any wamanties on the producis soid hereby are those mada by i OUS MATERIALS -V O
the manufacturer. The sefler hereby exgreasly gisdaim alt warenties aither exposs or implied, inciugt SALES TAX OR TAX 1D, I ’ L0 O}
in mpied wi ty of merchantabiti particutar purpas
as’;grr:!i; np;f aulhscrll-az';: anyn:vmgr ne‘:scl:yloo;ssmm g ; snyilebnay in com;nm::r uz :‘I!:: SPECIAL ORUER DEPOSIT -0 0
said products. Any limitalion conlained herein does nat apply whers proftibited by law. DISCOUNTS - LU U
TOTAL DUE .0 O;

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. ' =l
x . - . - "

AU AT AR ne - Piatarahn f redie ghan Groun (506924028




Hvumﬂm NEW FUlL IRILNHGY, T L J4%UJe, a:ﬂv.l\..: WEFARIMEN) Muung
¥ Phone: (727) 569-0999 700 a.m. to 7:00 p.m.
of New Port Richey  Florida Registration: Monday - Friday
8:00 a.m. - 5:00 p.m.-Saturday

Sarvice Advisor / Tag #
Larry Rosecrants

Work Phone Vetiicls idendification Number .
—rr——

PORT RICHEY, FL _ Home: Phone Dedivs 1y {Jatu in-Service Date
\ . _ | - 11/05/07 11/05/07

Body Cotor License Number

SONATA

DF":(‘NI H N OF SERVICE AND PARTS

AWOUNT

PASSENGER SIDE AIR BAG LIGHT DOES NOT ALWAYS GO

OFF WHEN SOMECONE IS IN THE SEAT

Caused by VEHICLE IS OPERATING -AS DESIGNED WITNESSED
LIGHT ON SOMEONE IN SEAT

Work performed by Tim Mooney (130) Warrant:

NO REPAIRS CUSTOMER IN CONTACT WITH HYUNDAI

'#2 - WARR: WARRANTY: CUSTOMER STATES

VIBRATION AT HWY SPEEDS

Caused by SLIGHT VIBRATION FQOUND 7

Work performed by Tim Mooney (130) . Warrant:

ROAD FORCE BAUANCED TIRES

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repeir | LABOR
work hereinaller Lo be done along with the necessary material and sgree that you are not respons-
ible for loss or damage to vehicle or aricles lefi In the vehicle in case of fira, theft, or any other PARTS

[cause beyond your control or for any delays coused by unavailability of parts or delays in parts DEDUCTIBLE

shipmenis by the supplier or tBnsporter. | hemby gram you Of Your empioyees permiasion 1o
{operate the vehicle herein described on streets, high here for the purpose of tesling | SUBLET
ndior ingpection. An express mechanic’s lien is hereby acknm\dedged on above vehicle to secure
Igte smount ¢f repairs thereto.” SHOP SUPPLIES
HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any waranties on the products sofd hereby are those made by
- |the manufacturer. The seller heroby expressly tisciaims all wananties either express or implied, includ{ SALES TAX OR TAX LD, -
ing any implisd wamaniy of rmerchantebility or fitness for & panticular purpese, and the saller neither

BSSUMES Npr authorizes 2y tiher person lo assume for it any fiability in connection with the sale of SPECIAL ORI?ER DEPQSIT :
said producs. Any limitation conlgined herein does nol apply where prohibiled by faw. DISCOUNTS
' TOTAL DUE

MO RETURN ON ELECTRICAL GR SAFETY ITEMS OR SPECIAL ORDERS.

memmmtemmi U A b e stee e SRVILE AR




R/O Number

R/O Open Date

Hyundai of New Port Richey
39%6 US HWY 19 . y

LNZE New Port Richey, FL 34652 SERVICE DEPARTMENT Houns R/O Close Date |
@Yu&@!} Phong: (727} 5§9-099_9 7:00 a.m. to 7:00 p.m.
New - Florida Reglstratlon.\— 500 Y - Flll.'lld-aSyaturday I T
R 2686

Service Advisor / Tag #

CLIFFORD GAY/

_ Work Phone Vehicle Identification Number
T RICHEY, FL _ ] Home Phone Delivery Date | In-Service Date

Year | Make | Model Body Color License Number

80643

DE AND PARTS
” A

SCRIPTION OF SERVICE
W . . QN .
CUSTOMER PAY REAR BUMPER $100.00

Work performed by Arkona Support (999)
Work performed by Arkona Support (999) 7
Work performed by COLO013 : ' 100.00

REPAIRED/PAINTED REAR BUMPER PER CUSTOMER REQUEST

Sub-Total: Sublet: 100.00

#2 - WARR: WARRANTY: CUSTOMER STATES
THERE IS A VIBRATION BETWEEN 40 AND. 45 MpPH
Caused by UNABLE TO DUPLICATE CONCERN AT THIS TIME
Work performed by Josh Hensley (395) Warranty
TECH TEST DROVE VEHICLE AND FOUND NO PROBLEMS,
VEHICLE DROVE AS DESIGNED,

. > ,M,_; p/ﬂ?’ |
. éfﬁf pﬁ’ﬂ&'ﬂ Y :
, U/ﬂé ,v,(od’! /

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, " hereby authorize the repair | LABOR .0
work hereinafter to be done along with the necessary material and agree that you are not respons-

iole for loss or damage to vehicle or arlicles ieft in the vehicle In case of iire, thef, or any other PARTS *
cause beyond your controt or for any delays caused by unavailability of paris or delays in parts DERUCTIBLE ’ - .0
shipments by the supplier or transporter. | hereby grant You or your employees pemmission to

|operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET 100.0

jandfer inspection. An express mechanic’s llen i3 hereby acknowledged on above vehicle to secure m
the amount of repairs thereto,” B SHOP SUPPLIES "O

’ HAZARDOUS MATERIALS e
DISCLAIMER OF WARRANTIES. Any wairanties on the products sold hereby are those made by L 7
the manufacturer, The ssller hereby exprassly disclaims all waraniles either express of implied, includ; SALES TAX OR TAX 1.D. i : .
ing any implied warranty of merchaniability or fiiness fof a particular purpose, and the seller nelther - ] .
83sumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT i 0
said products, Any limitation contained herein does nol apply where prohibited by law. DISCOUNTS

TOTALDUE 107.0




R/ Open Date R/O Number

Hyundal of New Port Richey

L 393633 HWI:’wFL 4652 : 2/0 S
! New Port Ric| ay, 3 ‘ SERVICE DEPARTMENT HOURS D Close Date Status
@Vu’aﬂﬂ ;?onied (7%7 ) 5?9;09?.9 7:00 a.m. to 7:00 p.m, - 2/06/08 Reprint
New Riohey origa kegistration: Monday - Friday TIp— : e —
¢ 8:00 a.m, - 5:00 p.m.-Saturday Mileage In Mileage Cut
Service Advisor / Tag #
, CLIFFORD GAY/JIN
) Work Phone _ Vehicle Identification Nurnber
PORT RICHEY + FL _ m _ Delivery Date In-Sérvice Date
. ' | ] 11/05/07 11/05/07

Year | Make | Madel ] - Bady ] Color License Number

AMOUNT

£y

DRIVING AT NORMAIL SPEEDS THERE IS A VIBRATION IN 8

TEERING WHEEL AND GAS PEDAL. ALSO THERE IS A LOUD

TIRE HUM. S |

Caused by TECH FOUND TIRES ARE OUT OF BALANCE. ALSO
FOUND TRANSMISSION TIRQUE CONVERTER LOCK UP AT
NORMAL OPERATION.

Work performed by Josh Hensley (395) Service

ROAD FORCE BALANCED ALL 4 TIRES. :

SCANNED FOR TRANS CODES, NONE PRESENT. RESET ADAPT

IVE VALUES AND TEST DROVE TO VERIFY REPAIRS.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *! hereby authoriza he repair | LABOR
iwork hereinafier to be done along with the necessary materiel and agree that you are not respons- PART
ible for loss or damage o vehicle or arlicles left in the vehlicle in case of fire, theft, or ény other ARTS
cause beyond your conlrol or for any delays caused by unavailability of parls or delays in parts DEDUCTIBLE
shipments by the suppilar or transporler. | hereby grant you or your emplioyees pemmission to
operale the vehicls herein described on streets, highways, or eisewhere for the purpose of testing | SUBLET
and’or inspection. An express mechanic’s Uen is hereby acknowledged on above vehicle (o secure
the amount of repairs thereto.” SHOP SUPPLIES

i ' HAZARDOUS MATER!
DISCLAIMER OF WARRANTIES, Any.warmanties on the producls sofd hereby are those made by [ ALS
the manufaclurer, The sellér heraby expressly disciaims all waranties sither axpress of impited, Includ} SALES TAX OR TAX 1.1, i
ing any implied warranty of merchantabilily or fitness for a particular purpose, and the selier naither :

Assumes nor aulhorizes any olthér person to assume for I any fiability in conneclion with the sale of SPECIAL ORDER DEPOSIT
said producis. Any limitation contained hereln does not apply where profibited by law. DISCOUNTS

TOTAL DUE
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