Q DOT Auto Safety Hotline FOR AGENCY USE ONLY

100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
~] National Highway . , \ 1-888-327-4236 11-FEB-2008 Reference No.
Traffic Safet ( )
Adminiét?&%é%% D=3 ?ﬁlqgwr:www.nhtsa.dot.gov /hotline 10217655
- OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address
. Address . .
- = - Evening Telephone Number
City SOMMERVILLE - State MA Zip Code
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

[ ves NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manuflé:cturer. m
Signature of Owner

Date [ [
VEHICLE INFORMATION
17 g VeTidie Tdentincabion Nuner Located ot Dotto o7 windsnigid o QPivers side | vighke Modsi . Model Yeor
1N4AL11E22 _ NISSAN ALTIMA 2002
Date Purchased ° | Dealer's Name and Telephone Number Engine: Fuel Type:
11-MAR-02 : . No: Cylinders 4 Gas
»0riginﬁ Owner Dealer's City State Zip Code
Transmission Type DX} Antilock Brake's|> Powertrain Vehicle Component Code COOLING: EXHAUST SYSTEMAEMISSION
063140 ENGINE AND ENGINE LING:EXHA :
AUTOMATIC  |[X] Cruise Control | UNKNOWN
: : - Multiple Failure: 2

_ ‘ . FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | - Failure Mieage | ‘Failure Speed ~ | BT o
15-JAN-2008 | 136777 |7 . 10

- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make R -1 Tire Model (Name or Number). Tire Size (Example P215/65R15)

BOT No. (Example: DOTMALGABCU36) | L Original Equipment e

T T T T [ Prior Repair . | Failure Location: ‘
'ﬁrg Cormongnt vaode » ‘ ) Tire Failure Type

. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: ’ | Date Manufactured: Model No./Name:
Seat Type: . Installation System:
Child Seat Component Code: . Failed Part: '

~ APPLICABLE INCIDENT INFORMATION
i (Please describe in detail the ing ident(s), Failure(s), Crash(es). and injury les))
Crash Fire =~ Number of Persons Iniured Number of Deaths Reported to Police
| [ves [XIno | [ves [XI No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies). )
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2002 NISSAN ALTIMA. WHILE DRIVING 10 MPH, THE CHECK ENGINE LIGHT ILLUMINATED ON THE INSTRUMENT
- CONTROL PANEL. THE CONTACT TOOK HIS VEHICLE TO. A LOCAL MECHANIC AND THEY STATED THAT AN ERROR CODE APPEARED FOR THE
CATALYTIC CONVERTER. THE MECHANIC STATED THAT THE FAILURE WAS CAUSED BY THE SAME ISSUED OUTLINED IN NHTSA CAMPAIGN ID
NUMBER 03V084000 (ENGINE AND ENGINE COOLING: EXHAUST SYSTEM: MANIFOLD/HEADER/MUFFLER/TALL PIPE). THE MANUFACTURER
STATED THAT THE ENGINE NEEDED TO BE REPLACED. AN AUTHORIZED DEALER STATED THAT THE VEHICLE WAS PREVIOUSLY REPAIRED FOR

THAT RECALL IN MARCH OF 2004. THE VEHICLE HAS NOT BEEN REPAIRED. THE CONTACT FILED A FORMAL COMPLAINT WITH THE
MANUFACTURER. THE POWERTRAIN WAS UNKNOWN. :‘THE FAILURE AND CURRENT MILEAGES WERE 136,777.

o

_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should ta_kq appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




February 12, 2009

To Whom It May Concern:

| am writing this letter in an effort to receive reimbursement for damaged sustained to my 2002
Nissan Altima. In March 2006 | purchased the vehicle from a private owner. At the time of
purchase the car had approximately 78,000 miles on the odometer.

| began experiencing problems in January of 2008 when my Altima had just under 137,000 miles.
One day | noticed the "service engine soon” light became illuminated on my dashboard. At the
same time, | noticed my oil level was low. After adding oil and driving a few days, the level
continued to drop. However, no oil was leaking externally from the engine. | found no oil spots on
the ground in the areas where | normally parked my car.

When | brought the car to my mechanic he diagnosed that the code for the "service engine soon”
light had been triggered by the catalytic converter. Upon another visit to this same mechanic, he
was able to further diagnose that the oil consumption was happening in the area of the pistol
rings. | was told the oil was burning internally, causing the catalytic converter to fail. That
converter had been installed on my car in October 2006.

Upon receiving this diagnosis | began researching my car's problem on the internet. | was able to
locate a recall for 2002-2003 Nissan Altimas under the title "voluntary recall campaign engine
exhaust pipe hanger pin and pre-catalyst." In the recall's description it states,

"In addition, for 2002-2003 model year Altimas and 2002-2004 model year Sentras, there is a
possibility that certain engine operating conditions may cause damage to the precatalyst.
Material from inside a damaged pre-catalyst could enter the engine and result in increased oil
consumption. If the engine oil level is not checked on a periodic basis and drops below the low
level, and the driver continues to operate the vehicle ignoring noticeable engine noise, engine
damage may occur which could result in a fire."

After reading this description | became concerned with the similarity between the aforementioned
-recall and my own car's diagnosis. | called Nissan to inquiry further and they stated that this
specific recall had already been performed on my car in March of 2004, prior to my ownership of
the car.

| became suspicious of the similarity of the recall and the problem within my engine. Although
pinpointing the exact cause of the damage would require disassembly, the fact that my diagnosis
applied to the same year and model of the recall, in the same area of the engine, resulting in the
same damaging effect on the motor, left me concerned with Nissan's product and/or the repair
work performed in 2004,

Attached are two separate diagnosises for my car. The first diagnosis is from Old Time Auto of
Lanoka Harbor, NJ, the shop that initially inspected my car. The second is from Colonial Nissan
of Medford, Massachusetts. Both shops concluded that my engine was consuming oil due to
internal damage. The oil was then being burned internally resulting in the catalytic converter
failing, breaking apart and then destroying the piston rings.

After several phone calls and meetings with Nissan representatives | was told that the damage
sustained to my engine was not related to the recall and the manufacturer’s warranty was
expired. | was denied a new engine.




I believe Nissan is incorrect in their assessment and that the damage to my engine was directly
related to Nissan parts and/or the recall work performed before | owned the car. | believe this is
not coincidental. Although the pre-catalyst was apparently replaced in March 2004, it still failed
causing the catalytic converter to fail which in turn caused the engine damage.

Because of a looming date of inspection, | was forced to purchase another engine for my Altima.

| am seeking reimbursement for the replacement engine | purchased in the amount of $3100. |
am also seeking reimbursement for the cost of having my car diagnosed at Colonial Nissan in the
amount of $91. In total | am seeking $3191. Attached are receipts for parts and labor.

Thank you for your time and consideration.

Sincerely,




) COLONIAL NISSAN OF MEDFORD
162 Mystrc Avenue

% ‘ OUP - MEDFORD, MA 02155

: ' | @ @ | | v i (81)-3?5.530.0{

CUSTOMER NO. . ADVISOR T : TAGNO. Vleorcel_ DATE . [INVOICENO.
K MILEAGE ) o COLO
: : 137,213 GRF_EN/ oy -
YEAR/MAKE / MODEL  ~ ’ DELIVERY DATE . . DELIVERY MILES —
VEHI’E'LE iDNG. 7 A ' _» v SELLING néALER NO rv_nénudno_N' nmz'
SOMERVILLE, MA ( 1N4AL11E2?2 i
- . T FT.E.NO. U N ) . R. O. DATE
. 02 [21/ 08 : -
RESIDENCE PHONE X BUSINESS PHONE COMMENTS - . . - ) !
. . ) R e MO. 137213
- - - : : . ) DISPOSAL OF HAZARDOUS WASTE
The State of Massachusetts re 'urres thatall'|
hazardous waste {Oil, Solvents Antr-Freez :

efc.) must be drsposed of by'a Ircensed .con-
tractor. in an enwronmentally safe manner.
Any charges for' drsposal ‘of hazardous waste
Teflects our conformity o sfate law in ‘addition
to our concern for the preservatron of the

TERMS
|:| CASH D CHECK
EI OTHER*IZI CREDIT CARD

IZIWARRANTY BN

Reynolds aiud Reynolds ERAINTSH4E CCE18930 Q. (12/08)"

| SFG10753 (0403)




Lé | COLONIAL NISSAN OF MEDFORD
/ N]AI.J . _ © 162 Mystic Avenue
fOMOTIVE GROUP MEDFORD, MA 02155

4D @ (5 )) @ - : (781)»395-.53.00

[CUSTOMER NO. ADVISOR . TAGNO. . : 1Nvoic_:E .DATE_ . INVOICE NO- -
- ' BENJAMIN COLLINS - 193 N 02/21/08 ' NICS43639
LABOR RATE - LICENSE NG. - MILEAGE COLOR - -~ [sTocKNO.
137,213| GREEN/ SRR
YEAR ] MAKE / MODEL |PELVERYDATE | DELVER sts_
02 /NISSAN/ALTIMA 4. L
‘ . - VEHICLE I.D. NO. SELLING DEALERNG. | PRODUGTION DATE
FT.ENO. FO.NO. —|R.0.DATE ) .
| | " |o02/21/08 .
F!WEPHONE . . |BUSinESS PHONE COMMENTS T
. . T  Mo: 137213
DISPOSAL OF HAZARDOUS WASTE
| etc.) must be dlsposed of by a licenséd cbn-
tractor in. an envuronmentally safe. manner.

{Any charges for dispdsal of hazardous waste |
reflects our conformlty to state law iri addition
fo_our concern {for the preservauon of’ the .
. envuronment ’

THESE REPAIRS ARE COVERED
BYA LIMITED WARRANTY

SEE DEALER FOR .

WARRANTY COVERAGE

ALL PARTS ARE . |
~NEW UNLESS,
- SPECIFIED . -
"OTHERWISE .-

[l CASH D CHECK
[] OTHER [l CREDIT CARD

SFE10753 (0403)




O.T.A. LLC.

730 RT.9 SOUTH INVOICE
LANOKA HARBOR, NJ. 08734 20260
Phone - 609-242-1146 ' :
‘ Voted BEST Auto Repair Service in Ocean County '
r STATE FACILITY #000583
E.R.F.#002884
. - ' , Invoice Date : 02/09/2008
INVOICE FROM HISTORY Work Completed Date : 02/09/2008 Print Date : 02/09/2009

2002 Nissan - Altima
2.5L, In-Line4, VIN (A)

Lic#: - Odometerin: °
Toms River, NJ | Unit#: Odometer Out : 136370
Cellular - Gellular Ext Vin # : 1N4AL11E22
CustiD: Ref#: Hat # -
Part Description/ Number Qty Sale Extended Labor Description Extended
"CHECK ENGINE" LIGHT ON IN DASH. 89.00

PERFORMED IGNITION, FUEL & COMPUTER
SYSTEM ANALYSIS. FOUND CODE P0420
STORED IN COMPUTER MEMORY.
PERFORMED INDIVIDUAL COMPONENT
TESTING. '
TRACED PROBLEM TO FAULTY CATALYTIC,
CONVERTER WHICH WAS BURNED OUT
FROM ENGINE BURNING OIL.
NOTE- CONVERTER WAS REPLACED IN
10/06 AT 98,000 MILES. WARRANTY FROM
DEALER ONLY 12 MONTHS/12,000 MILES.

DIAGNOSTIC CREDIT ; -44.50

[ Technicians : JOE, . 1; JEFF,. 43] .
Org. Estimate $0.00 Revisions $0.00 Current Estimate $ 0.00 Additional Cost Revised Estimate | | abor- 44;50
Parts: 0.00
Sublet: 0.00
Sub: 44.50
Tax: 3.12
b PolicalFire ' ' Total: 47.62
[ Payments - ohcg/Flre/EMTanends-_$47.62] . - | Bal Due: $0.00

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees

permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection.The

person signing this ticket acknowledges it to be legally binding & holding to secure payment & all if any lawyer or collection agency fees &
- commissions.Storage charge of $20.00 per day can be added.12 MONTH 12,000 MILE LIMITED WARRANTY from date of completion.

SIGNATURE.......... ' Date....oreree T ennrreerssarserenen

Witten By: Please, Select o B "~ Pagetof1 U " 01.17.07 Copyright Mitchell 1 ‘Invoict -

P




NISSAN NORTH AMERICA, INC.

Consumer Affairs
PO. Box 685003
Franklin, TN 37068-5003

Telephone: 1.800.647.7261

August 7, 2008

Summerville, MS

File

Dear
Than_k you for contacting Nissan North America, Inc. regarding your 2002 Altima.
This letter is in response to your request for assistance with repairs to your vehicle,
Nissan carefully and completely reviewed all the information you provided, giving
consideration to all the facts. Based on this review, Nissan North America, Inc. respectfully
declines your request for assistance with repairs based on the following:

The vehicle is outside of the manufacturer's warranty.
Thank you for allowing us the opportunity to review this matter. We regret that a more
favorable response is not possible. ' .

Sincerely,

Nissan North America, Inc.

MaryAnn B&chrad

Regional Consumer Affairs Specialist
North East Region

CORP 251-CA




TONY'S SERVICE & SALES | / /0
1082 N. Main St. 3& 3’3 8/ | |
FALL RIVER, MA 02720 TAKENBY : :
“401 S69- 3892 ! !
NAMI® - TEA. HOME \ 1 §
| 1
T T
[ ADDRESS TBL. WORK / ] | |
/ | I
CVISTATERZIP DATEIN DATE OUT I i
p | |
J 8\ \ '-Q L A - : :
COLOR VEAR | MAKEMODEL 116, NO. ODOMETER
reen 10| Vig5an AH’ 12594 | ! !
ENGINE NO. ﬁ S—— KEY NO. ! E
' | |
! I
e L:l FULL SERVICE ] OIL/FILTER CHANGE ] CHAIN [1 CARBS : :
1 VALVES O TIMING 1] WHEEL ONLY N ENGINE ONLY : :
T T
MoYor 2,000 | |
Ca‘\‘ S:?S ~ (PARTS LISTING MAY BE CONTINUED ON BACK) TOTAL :

!
1
1
|
|
]
|
T
|
T_01&PL LABOR :
TOTAL PARTS :
1
3/00 GAS/OIL I\SREASE _ |
T
| hereby authorize the above repair work to be done along with the necessary HOURLY LABOR RATE / ACCESQPRIES / i
materials. You and your employees may operate above vehicle for purposes of ¢ A }
testing, inspection, or delivery at my risk. An express mechanics lien is $ ~ \ / /“\ \ STOBAé |
acknowledged on above vehicle to secure the amount of repairs thereto. itis also HR ; 1
understood that you will not be held responsible for foss or damage to vehicle or _ . \ / ( /\ EPATWASTE |
articles left in vehicle in case of fire, theft or any other cause beyond your control. | SAVEOLDPARTS - = : N DISPOSAL : ,
\ |
CUSTOMER Clyes LINO \ :
SIGNATURE X. !
(=] T
B NOTICE TAX ;
-
Q : A SERVICE FEE OF PER DAY WILL BE CHARGED |
3 PARTS $ LABOR $ TOTAL $ |FSVEHICLE ] NO'?' PICKED UP WITHIN DAYS OF ‘ !
o) AUTHORIZED BY DATE TIME . TOTAL - : Y ]
€ | 0 npersoN [ BY PHONE | NOTIFICATION OF COMPLETION. / 00.0p




