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241 CANNON House OFFICE BUILDING
WasHINGTON, DC 20515-4610
(202) 225-5136

FRANK R. WOLF

i
10TH DISTRICT, VIRGINIA

COMMITTEE ON APPROPRIATIONS 13873 PARK CENTER ROAD
SuiTte 130
SUBCOMMITTEES: HErnDON, VA 20171
hd {703) 709-5800
RANKING MEMBER—STATE-FOREIGN {800) 945-9653 (IN STATE)

OPERATIONS

TRANSPORTATION-HUD @Ungtﬁgg Uf thB @inltﬁh é tateg 110 NORTH CAMERON STREET

WINCHESTER, VA 22601
(540) 667-0990

CO-CHAIR—CONGRESSIONAL ;901[52 of Repregentatibes (800} 850-3463 {ins Sae)

HUMAN RIGHTS CAUCUS

wolf.house.gov

January 23, 2008

Ms. Nicole Nason
NHTSA, 1200 New Jersey Ave, SE
West Bldg

Washington DC 20590-0001 e :
Dear Ms. Nason: e o« 1

I received a phone call recently from one of my constltuents,_ I
received a Recall Notice from Ford Motors on September 7, 2007 calling attention to a problem ™
with the cruise control feature on Ford vehicles. _ owns a 1994 Lincoln Town Car
which he purchased from Ted Britt Ford in 1996. :

His numerous attempts to have this problem fixed have proved futile. He has been told
repairs of this nature take time. One dealership simply disconnected the feature rather than repair
it. He is hopeful your Agency can explain what he feels is an unacceptable explanation for the
delays, in light of the potential danger posed.

I would appreciate it if you would review the enclosed correspondence and address the
issues it discusses. It would be helpful if you would address your response to me, to the attention

of: Lucy Norment at my Herndon Office.

Thank you for your time and courtesy in being attentive to the concerns of my constituent.

With kind regards,
Frank R. Wolf
Member of Congress
FRW:In . o
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