i
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U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects:

I‘ht::_nal I-:ighway t}ﬁgge?gg?::igg; 05-FEB-2008 Reference No.
Traffic Safet - D

Administr:tizn INTERNET :www.nhtsa.dot.gov /hotline 208 mﬁ A 7: 38 10217012

OWNER INFORMATION (Type or Print)

Name

e Number | E-mail Address

Addres
= Evening Telephone Number
Zip Cod
Gt SiERRA VISTA State ., |
Do you authorize NHT, " i ‘ manufacturer of your vehicle? -@
In the absence of an our name or address to the vehicle m@n!agt er.
Signature of Owner . DateZe 426 /. g - :
: ; _ . VEHICLE Imomé‘rlog e T ,
17 dngnt Vehicie Ioentthcatrgn Number Located at bottom of windshield on driver's side: Make S IMode! L . ' ModeiYear
2MELM75W1V_ - ' . "MERCURY | GRAND MARQUIS | 1997
Date Purchased Dealer's Name and Telephone Number - - - N “JEnginer -~ - - | Fuel Type:
o ERCLUVRY pé&,ﬁ, gr i€ : : No: Cylinders 8 Gas
Original Owner Dealer's City - ‘|{State ~ *1Zip Code
X MUSKE ot _ ! .
Transmission Type |[X] Antilock Brakes] Powertrain Vehicle Component Code
180000 VEHICLE SPEED CONTROL
AUTOMATIC - {[X] Cruise Control | UNKNOWN '
. Multiple Failure: 0

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

15-AUG-2007 0

. ADDITIONA ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE :
Tire Make ra

'I'lre Model (Name or Nunber) " Tire Size (Exan'ple P215/65R15)

DOT No. (Example: DOTMALOABCO36)- |

.. ] Original Eqmpment

D Pnor ‘Repair R Failure i.ecetion: h
Tire Component Code‘ ] s . , Tire Failure Type
- ADDiTIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: ‘ S £ fDate Mahufactured: - LModel No./Name:
Seat Type: Installation System:
Child Seat Component Cade: Failed Part:
APPLICABLE INCIDENT II‘I’ORMATION
(Please describe in detafl the iniddent jes).) —

Crash - F|re . ‘Number of Persons Iniured.| - Number of Deaths Reported to Police i

[dves [Ino | [TTves END 0 o - N —
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). -

# TLXTHE CONTACT OWNS A 1997 MERCURY GRAND MARQUIS. THE CONTACT RECEIVED A FORD SAFETY RECALL NOTICE FOR THE VEHICLE

ForRp RO TOR O, ON Jm228 PBMNP VWaa s TOLYD 70 EXPECT IAEFE [FRR[
N EAR N)’ FEB LT srie H‘H(/E NOT HE LD F/eom THE p07, PPGIH, le*p
lIree vo =

SPEED CONTROL IN AUGUST OF 2007, THE SPEED CONTROL SWITCH WAS DISCONNECTED AT THAT TIME. HE SPOKE WITH THE DEALER
TWICE, BUT THE PART WAS STILL UNAVAILABLE. THERE HAD BEEN NO:FAILURE TO DATE. THE PURCHASE DATE, POWERTRAIN, AND RECALL
NUMBER WERE UNKNOWN. THE CURRENT MILEAGE WAS46,000. £ FILED 1) e 0320 L B/nT N 14U G, 0 7

WIT# FORD mre7e6R co O OUR TTRRVEL VON rmBoVr YrHE S3/©8E&D caNrrgi
L PLSO ANSLUDPEDP FHIS VEHIcLE, X Waos gorp THE [PRRT wovip BE

)9://9/4/9751.2 IN 3O DS, THE PELER TOLP rnE. Go PIrYS . T COLUE

v

weE fs’EL; ON THE s PEED da/vrr?ol« 0R

-3 Include, if available: Pohce[F;re Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be.used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with admmistl%a !

ATTACH ADDITIONAL SHEETS IE NFCESSARY |

e enforcement or litigation against a manufacturer, your r
or a statistical summary thereof, may be used in support of the agency 's action.

o




