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" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100381

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects

National Highway 1-888 DASH-2-DOT 2-JAN-2008 Reference No

Traffic Safety INTERNEI._“'SSSL::”?Z‘?’ tvsghf %ﬁg |4 mip: o 10216114

Administration :www.nhtsa.dot.gov /hotline

OWNER INFORMATION (Type or Print)

Name
Addres
City

Daytime Telephone Number | E-mail Address

Evening Telephone Number
Z

DECATUR

Do you authorize NHTSA to provigh o]y of this repGrk to the maanfacturer of your vehicle?

State 1L Zip Cod-

In the absence of a address to the vehicle mamragturer. m NO
Signature of Owner _ DateZ /L AP OF
- VEHICLE INFORMATION
17 digit Vehicle Tdentification Number Located at bottom of windshield on driver's side | Make Model Model Year
2MELM7 5w 2R MERCURY GRAND MARQUIS 1994
Date Purchased Dealer's Name and Teiephone Number ' Engine: | FuelType:
16-MAR-96 BOB RIDINGS 2178773102 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
DECATUR IL 62526
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
180000 VEHICLE SPEED CONTROL
AUTOMATIC  ([X] cruise Control| REAR WHEEL DRIVE 00 c
Multiple Failure: 0

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

05-SEP-2007 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 23 Original Equipment

3 Prior Repair Failure Location:
Tire Component Code Tire Fallure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
) . {Please describe in dqtail the inc dent(s)= Failure(s), Crashfes), and iniury(ies).)
Crash Fire . - Number of Persons Tniured Number of Deaths Reported to Police
[ves [XIno | [ves [X] No - 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1994 MERCURY GRAND MARQUIS. THE CONTACT RECEIVED A RECALL NOTICE ON SEPTEMBER 5, 2007 FOR THE
VEHICLE SPEED CONTROL. THE DEACTIVATION SWITCH WAS DISCONNECTED. HE IS REQUESTING THAT NHTSA MANDATE THE DEALERS TO

RECONNECT THE SWITCH SINCE HE WAS DENIED THE RECONNECTION BY THE DEALER. THE DEALER IS ALSO UNABLE TO INFORM HIM WHEN
THE PARTS WILL BE AVAILABLE. THERE HAD BEEN NO FAILURE TO DATE. THE RECALL NUMBER YWAS UNAVAILABLE. THE CURRENT MILEAGE
WAS 118,000. '

Gk R bbb il T S o lip 7

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS 1E NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Frank M Ligon

Ford Motor Company

P.O Box 1904

Dearborn, Michigan 48121

RN R

FO180005 . 0620

August 2007

DECATUR, IL

1994 Grand Marquis
venicle 1D # 2meLmv7sw2riIIIE 05528

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in certain 1992-2004 vehicles
equipped with speed control. We apologize for this situation and want to assure you that, with your assistance, we will
correct this condition. Our commitment, together with Ford and Lincoln Mercury dealers, is to provide you with the
highest level of service and support.

What is the issue? Ford cannot be confident that over many years in service, the type of Speed Control
Deactivation Switch (SCDS) equipped on your vehicle will not leak, posing the risk of an
underhood fire: ‘This condition may occur either when the vehicle is parked or when it
is-being operated, even if the. speed control is notinuse. - " T e

What will Ford and Parts torepair the above concern (fused wiring harness) will not be available until 4™

your dealer do? quarter of 2007 Until the parts become available, ‘please call your dealer:to schedule .-
an appointment to disconnect the SCDS and disable the speed control system.. This
will eliminate any concerns with the SCDS on.your. vehicle. Ford Motor Company has
authorized your dealer to disable the speed cantrol system of your vehicle free of
charge (parts and labor). y

Parts will be available in he 4™ quarter of 2007, at whith time Ford will hotify you to
return to your dealer to hiaye the fused wiring harnes#/installed and the SCDS
reconnected on your vehicle. v )

How long will it take? Your dealer may be able to perform this repair while you wait; however, due to
scheduling requirements, your dealer may need your vehicle for a longer period of time.

What are we asking Please call your dealer without delay and request a service date to have the switch

youtodo? disconnected (Recall 05528). Provide the dealer with the Vehicle Identification
Number (VIN).of your vehicle. The VIN is printed near your name at the beginning of
this letter. »

Until you have the recall service performed, park your vehicle away from structures to
prevent a potential underhood fire from spreading.

The vehicle-owner is responsible for-having this service action performed. Ford Motor
Company reserves the right to deny coverage for any vehicle damage that may resuit
from failure to have this recall performed on:a timely basis. : Therefore, please have this
recall performed as soon:as possible: i BOSEIVL AL RIS D a
'RETAIL OWNERS:  If you do not already have a seryicing dealer, you can access
_http://www.genuineservice.com for dealer addresses, maps, and driving instructions.,

,FLEET.,OWNER)S: If:you do not already have aasérvicing déaléf, you_may" aécess 2
our Dealer Locator on https://www.fleet ford.com for dealer addresses, maps, and
driving instructions.

© Copyright 2007 Ford Motor Compan'yv us7ar




THE ATTACHMENTS TO THIS
" DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).





