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U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National ";ig'“"av i(fgi},'?gg';_'ﬁgg; 16-JAN-2008 Reference No.
:Lanﬁ:igtar :tti\c’m INTERNET :www.nhtsa.dot.gov /hotline g Fen 1S P 1: 00| 10215176

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

Address _
- < Evening Telephone Number
Z d
GY  Hormzoncrry -|5tat° ™ PP Code

Do yéu— authorize NHTSA to provide a cdpy of tﬁ“fs’_ﬁéﬁort to the manufacturer of your vehicle? YES ["__| NO
In the absence of an a e 0 ur hame or address to the vehicle manufacturer.

Signature of Owner Date _AJ/ 24 &I

A _ - INFORMATION: ,
17 digit Vehicle ldentification Number Located at bottom of windshield on driver's side.} Make = ' | Model . Model Year
2caweszew | | BUICK- REGAL - 1998
Date Purchased Dealer's Name and Telephorie Nurmber Engine: Fuel Type:
01-MAY-02 CRAWFORD AUTO PLAZA No: Cylnders 6 Gas
Original Owner Dealer's City State Zip Code
_J EL PASO X FIG a{
Transmission Type |[X] Antilock Brakes| Powertrain ' Vehicle Component Code
ENGINE Al
AUTOMATIC & cruise Controt| UNKNOWN 060000 NE AND ENGINE COOLING
Multiple Failure: 3

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

09-]JAN-2008 91000 5
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example; DOTMALSABCO36) C.J Original Equipment ] L
Pric?r S epg'lr p Fallure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Cormponent Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please describe in delail the incident(s), Failure(s). Crashfes), and injury fles).)
Crash Fire Nurmber of Persons Iniured Number of Deaths Renorted to Police
[Cves XIno [ [1 Yes [X] No 0 | 0 | N
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1998 BUICK REGAL. WHILE DRIVING 1-5 MPH, THE VEHICLE WOULD CONSTANTLY STALL. IN ADDITION, THE
VEHICLE STALLED WHILE DRIVING IN REVERSE. THE CONTACT STATED THAT THE VEHICLE WOQULD SHUT OFF WHEN THE CHECK ENGINE LIGHT

ILLUMINATED. THE CONTACT WAS ABLE TO RESTART THE VEHICLE AFTER IT STALLED. THE FAILURE MILEAGE WAS 92,900 AND CURRENT
MILEAGE WAS 92,988.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEFTS TF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative anforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




- Narrative Descrlptton of Incident(s), Fallure(s), Crash(es), and Injury(les)
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YOUR PROMISE TO PAY AND THE TERMS OF REPAYMENT: To pay your conlrach, you promise to pdy us the Total of Payments shown on the reverse side, which
includes the Finance Charge indicaled, and to make payments according to the payment schedule shown on the reverse side.

LATE CHARGE: If you're more than 10 days late in making any part of a payment yau promise to pay a late charge of 5% of the full payment or $5, whichever s less.
DEFAULY - ENTIRE BALANCE DUE; If you don't make o payment on fime or if you violate the ferms of this contract, you'll be in default. When that happens, you agree
that without giving you advance nofice, we can require you o pay the remaining balance of This contract at once (less any unsarned Finance Charge).

COLLECTION COSTS: If we refer this contract for collection to an attorney [who is not ene of our salaried employees or of anyone we transfer this contract to), you agree to
pay teasonable aiomey’s fees and actual court cosls.

RETURNED CHECK CHARGE: i a chack used fo make a payment on your contrach is not honored because of insufficient funds or for any ather reason [except for error by
us), you agree to pay us a $25 charge.

INSURANCE ON PROPERTY: if any goods are described in ltem 1 on the reverse side, you promise to keep them fully insured with a company
we accept, If requested, you will deliver any insurance policy to us and will arrange for the pelicy te provide for payment fo us in case of loss.

TITLE TO PROPERTY: If any goods are described in ltem 1 on the reverse side, we relain fifle fo the property untit this contract is paid in full. During that fime, you agree not
to selt or mortgage the property. However, you may possess and use the property as long as you're not in default

DEFAULT - REMEDIES: [f you are in default, we can use any of the remedies available to us under the Unifarm Commercial Code or any other law. This includes taking
possession of the property, without a frespass or breach of the peace, and selling it according to law. [f we sell the property, we will apply the sole proceeds to the balance on
this contract. If these proceeds are not enough to pay this confract in full, you will sfill have to pay the remaining balance, However, you are entifled to any excess if the proceeds
are more than you owe us.

OTHER RIGHTS: You agree that any delay or failure to enforce our rights under this contract does not prevent us from enforcing any rights at a later time.

INSURANCE INCLUDED IN CONTRACT: We'll procure the insurance you re vested at the cost shown on the reverse side. Details of requested credit life and accident
and health insurance appear in the Nofice of Proposed Credit Insurance provided by us. if you obtain property insurance from us, your insurance will cover losses due to fire
or other extended coverage huzards in an amount equal fo the cost of repairing the proper?r or replacing the property if it can’t be repaired. However, the amount of coverage
will not be greater than the Total of Payments showi on the reverse side. The premium rate tor property insurance obtained from us is not fixed cr approved by the State Board
of Insurance and you have the apfion for a period of ten days from the date of this contract to furnish The required insurance through an existing policy or fo ebtain equivalent
insurance from any insurance company autharized lo do business in Texas.

NATURE OF PROPERTY — WAIVER OF LIENS: You agree that any property sold under this contract will remain persanal praperty and will not beceme a fixture even if
altached 1o real property. We agree to waive all liens on any real propery which is or will be used as your principal residence.

PREPAYMENT OF CONTRACT: If you prepay this contract, we'll refund cny unearned Finance Charge usincj; the: Rele of 78, ofter first deducting from the Finance Charge
an Acgquisition Charge of $6 |or the entire Finance Charge if it is less than $6) if the Amount Financed is %25 or less; or $9 [ar the entire Finance Charge if it is less than $9) i
the Amount Financed is more than $25 and less than $75; or $12 [or the eniire Finance Charge if it is fess than $12} if the Amount Financed is $75 or more. However, if the
box in the "When Payments Are Due” disclosure on the reverse side is checked or if this contract is payable in more than 61 months, we will compute the refund using the
actuarial methed. No refund will be made if the unearned portion of the Finance Charge is less than $1.

SECURITY — ACCEPTANCE OF PERFORMANCE: You grant us a security inferestin the property being purchused. We waive any materialmen's liens related to this contract.
Your first payment under this contract will confirm that we performed all of our dulies under this contract.

RETENTION OF CONTRACT: You agree that we can keep the original copy of this contract after it has been paid to show that we complied with certain laws.
TRANSEER OF CONTRACT: You agres that we have the right to sell, iransfer, or assign this contract to anofher person or entity, in which case the new owner will hove the
same rights and benefits that we now have, including the right to elect arbitration as described below.

INFORMATION ABOUT THI5 CONTRACT AFTER WE ASSIGN IT TO ANOTHER PERSON OR ENTITY - CONSENT: If we assign this contract fo ancther person
or entily, the other person or enfily may diselose to us information it receives from you in connection with your account and information about transactions under your account.
We may use this information to offer additional praducts to you and for other marksting purposes. You consent to these disclosures and use of information.
AUTHORIZATION TO INVESTIGATE CREDIT INFORMATION AND OBTAIN CREDIT REPORTS: You authorize us to invesligate your credit, employment, and
income records and to verify your credit references. You authorize us to oblain credit reports on you in connection with your application, in conaection with any review,
enhancement or collection of your account and for marketing purposes. You instruct any credit bureau to provide credit repors for these purposes to us or fo any, person of
entily to whom we assign this contract.

STATE LAW: This confract is governed by the laws of Texas.
INFORMATION REPORTED TO CREDIT BUREAUS: If you believe we have reported incorrect information about yeur account to a credit bureau, you may notify us by
wiiting to us ot Department A, 800 Walnut Street, Des Moinss, A 50309-3636. Plaase include your account number and a description of the information that is incorrect.

SHARING INFORMATION WITH CORPORATE AFFILIATES: You agree that we {ogether with any of our assignees} may share with our corporate affiliates the
information we have obout you or your purchase. This includes infermation contained in your application, in t{nis contract of from any ofher source. In addition, you agree that
such information may be used for any purpose. If you decide you do not want us o share this inﬁ:rmcﬂion, you will inform us by writing to Wells Farge Operations Center, P.O.
Box 5277, Sioux Falis, SD 57117-5277 or by calling 1-888-528.8460. Even if you nofify us as such, you understand and agree i?uot we may still share with eur corporate
afflliates information solely regarding fransactions or experiences between you and us,

NOTICE
TO CONTACT WELLS FARGO FINANCIAL TEXAS, INC., ABOUT THIS CONTRACT CALL (800) 346-3009.
THIS CONTRACT 1S SUBJECT IN WHOLE OR IN PART TO TEXAS LAW, WHICH IS ENFORCED BY THE
CONSUMER CREDIT COMMISSIONER, 2601 N. LAMAR BOULEVARD, AUSTIN, TEXAS 78705-4207; (800)
538-1579; (512) 936-7600, AND CAN BE CONTACTED RELATIVE TO ANY INQUIRIES OR COMPLAINTS.

NOTICE
ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH
THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO
OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS
PAID BY THE DEBTYOR HEREUNDER.

SELLER’S ASSIGNMENT AND WARRANTY

[Full Corperate Name and Address}
or order, afl right, fitle and interest in and to the contract set forth above and on the reverse side hereof and the property covered thereby and authorizes said assignee, or order,
1o do every ac! and thing necessary to collect and discharge the same, including the right to endorse any check or draft payable 1o the undersigned in connection with this
obligation.
We shall have no authority, without assignee’s prior written consent to accept collections or receipts or consent to the retum of the property or equipment or modify the terms
of this contract.

WITHOUT RECOURSE WITH RECOURSE

This assignment is made WITHOUT RECOURSE, except s fo the following warranties and representations made by the Seller, to- The undersigned GUARANTEES the within confract and the
wik: That the said contract is @ bona fide one and was actully executed by the person named therein as Buyer; that said Buyer property described therein subject only to the rights of the
was of legal age and competent to execute said conlract at the time of the exacution thereof; that the property which is she subject Buyer set forth in said contract. We guarantee the payment of
of said coniract is truly and accuralely described therein; that said preperty hos been delivered into the possession of said Buyer; all amounis due and to become due by the terms of scid
that the amoual recited in said conlract s having been received upon the signing thereof as part of the purchase price of said contract, and all costs, including reasonable cltomey's fees,
propery was actually paid in cash and/er by property received in trade, af no more than its achsal cash value; that Seller has incurred in collecting the money or atiempting the collection
compfied with et applicable federal and state laws in connection with said contracl; that said contract is not subject to right of thereol, or the enforcement of any rights under said contract
canceliofion by the Buyer; that the Seller has the full and complete title to soid property subject only to the rights of said Buyes or under this GUARANTY, and we hereby consent thot
which exist by virtue of said contracl; that the amount owed upon said contraet of the Eme of its execution is correctly stated therein; extension as to the fime of payment moy be made. to the
thal these cre no claims or defenses with respect to the said controct; thot said confract is valid and legally enforceable according Buyer, either before or ofter malurily and hereby waive all
1o its terms; that there have been no representations or warranties mode 1o scid Buyer which are not contained in said contract, statutes of limitations.

Shou!d any of the foregoing representations or warranties be false, then we agree to purchase on demand from said assignee, The undersigned waives notice of nonpayment and
said comtract, for the amount of the then unpoid balance on said contract. We consent to extensions of paymenls or alterations of nonperformance.

scid contract which may be made by the assignee. If there is any conflict between the foregoing provisions and the terms of any
General Dedler Agreement between us and the assignes, we agree that the terms of the General Dealer Agreement will contrel.

LY -1 e AL REEEE TR SELLER ..ottt i
{Corporate Firm or Trade Name of Dealer) (Corporate Firm or Trade Name of Deater)

Y L E TR E R R L LR R R BY e
{Owner, Officer or Firm Member) (Owner, Officer or Firm Member)

{SIGN UNDER APPLICABLE PROVISION)

ARBITRATION AGREEMENT
The parties agree as follows:

() RIGHY TO ELECT TO ARBITRATE: Any parly covered by this Agreement may elect 1o have any claim, dispute or controversy ["Claim”} of any kind {whether in
contract, tort o otherwise] arising out of or relaling to your Retail installment Contract, or any prior o1 Tuture dealings between us, resolved by binding arbitrafion. If any
parly covered by this Agreement elects arbitration, that election is binding on all parfies to t‘ﬁis Agreement. A Claim may include, but shall not be limited to, fhe issue of
whether any particular Claim must be submitted fo arbitration, or the facts and circumstances involved with your signing of this Agreement, or your willingness fo abide
by the terms of this Agreement or the validity of this Agreement. Aniy such sleclion may be made at any time. All pacties agree that no party has lo initicte an arbitration
proceeding before exercising remedies of selthelp repossession, nonjudicial foreclosure, replevin or other similar remedies. In addition, any party covered by this
Agreement refains the right to seek relief in small cﬁ:ims court for any Claim within the scope of the small claims court's jurisdiction. The filing o?u lawsuit of the pursuit
of other selthelp remedies does not mean that any party has weived the right to subsequently elect to submit a Claim to arbitration.

If your loan is made pursuant fo Section 50[a}{6), Aricle X1 of the Texas Constitution, our sole remedy is to inifiate judicial foreclosure and any claims or defenses
aseerted in the foreclosure action wili not ba subject o arbitration, However, if you inifiate a separate lowsuit against us, we may elect o submit such claim to arbitration.

(2) RULES: IF asbitration is elected, it will be conducied pursuant to the rules of the American Arbitration Association which are in effect on the date a dispute is submiited
to the American Arbitrefion Association. Information about the American Arbitration Association, its tules, and its forms are available from the American Arbitration
Associalion on the internet at hitp://www.adr.org or from the American Arbiteation Associction af 335 Madison Avenue, Floor 10, New York, New York 10017-45035.
Any hearing will take place in the county of your residence. The arbitrator shall be neutral and any party may require that the orbitrator be a refired federai judge. The
arbitrator shall apply all applicable law and shall provide a written decision that includes findings of fact and conclusions of law. Judgment upon the award issved by
Whe arbifrator may be enterca i v - aurk having jufisdickion. There shall be no authority for any claims ta be arbitrated as a class action or consolidated with the claims
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. 12 MONTH/12,000 MILES RECONDITIONED TRANSMISSION LIMITED WARRANTY
if you have had the Reconditioned Transmission Service with a 12 Month/12,000 Miles Limited Warranty performed and it has been recorded on this Repair
Order, this Limited Warranty applies.
THE AAMCO LIMITED WARRANTY WARRANTS THE TRANSMISSION/TRANSAXLE AND TORQUE CONVERTER AGAINST DEFECTIVE TRANSMISSION/TRANSAXLE
MATERIAL OR WORKMANSHIP. THIS LIMITED WARRANTY BEGINS ON THE WARRANTY DATE (SEE KEY TERMS) AND SHALL END 12 MONTHS FRCM THE
WARRANTY DATE OR WHEN 12,000 ADDITIONAL MILES ARE REGISTERED ON THE ODOMETER, WHICHEVER OCCURS FIRST.

LIMITATIONS OF IMPLIED WARRANTY. ALL IMPLIED WARRANTIES WHICH MAY ARISE UNDER STATE LAW INCLUDING ALL IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE DURATION OF THIS WARRANTY AND DO NOT COVER INCIDENTAL OR
CONSEQUENTIAL DAMAGES. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE/PROVINGE TO STATE/PROVINCE.

WHO IS COVERED: The customer listed on the repair order and any subsequent cwner of the vehicle. -

TERMS AND CONDITIONS: The transmissionfiransaxte of the vehicle described on your repair order has been reconditioned or reptaced by the independently owned and
operated AAMCO Center issuing this Warranty. This form describes the protection you will have under your Limited Warranty (hereinafter referred to as “Warranty”), This
Warranty will be honored by independently owned and operated AAMCO Centers throughout the United States and Canada.

KEY TERMS (When used, Key Terms will appear in dark print):

“You” and “your” mean the customer shown on the face of the repair order.

“We”, “us” and “our” mean the AAMCO Center issuing this Warranty.

“The Assemblies” means lransmissionfiransaxle and torque converter for vehicles equipped with an automatic transmission.

“Breakdown” means the failure of The Assemblies due to defective material or workmanship.

“Miles” means the actual miles your vehicle has traveled, as recorded on an unaltered odometer.

“Warranty Date” means the date of delivery as shown on the repair order.

“Repairer” means an independently owned and operated AAMCO Center located in the Unifed States or Canada,

WHAT THIS WARRANTY COVERS: For a period of 12 Months or 12,000 Miles after the Warranty Date, whichever occurs first, this Warranty will cover the Breakdown of
The Assemblies. During the term of this Warranty, if The Assemblies fail to perform due to defective material or workmanship, retun the vehicle to an AAMCO Center,
present your repair order and this Warranty, and The Assemblies will be repaired or replaced without charge.

WHAT THIS WARRANTY DOES NOT COVER: This Warranty does not cover damage due fo failure of an electronically controlled transmission due {o faulty automotive
electronic control components, such as computers, actuators, sensors and solenoids. This Warranty also does not include providing altemate transporiation or living or travel
expenses while the vehicle is being fixed after a Breakdown.
This Warranty is NULL AND VOID: * ifthe vehicle is equipped with a manual transmission.
f the vehicle is converted from a passenger vehicle to a commercial vehicle.
if the vehicle is rated more than one (1) ton.
If the vehicle is a racing car or other vehicle designed for competitive or off-road recreational purposes.
if the vehicle has been modified to plow snow, whether the snowplow blade is attached to the vehicle or not.
if the vehicle is used for towing, rental, taxiflimousine or group transport services.
if the vehicle is used by a police, fire or emergency company.
* [f you fail to pay for the original transmission repair.

in addition, we will not provide services under this Warranty:

¢ When repairs are performed without prior authorization from us.
For a Breakdown caused by or invoiving collision, accident, fire, theit, vandalism, riot, explosion, lightning, earthquake, windstorm, hail, water, freezing, or flocd.
For a Breakdown caused by abuse, misuse, modifications or alterations.
For a Breakdown caused by radiator failure or malfunction.
For a Breakdown caused by towing a trailer or another vehicle unless your vehicle is equipped for this as recommended by the manufaciurer.
For any consequential or incidental damage or loss should your vehicle be involved in a collision caused by or involving a Breakdown,
If your vehicie's odometer has been stopped, altered or misrepresents your vehicte's actual mileage.
For a Breakdown caused by, or if your vehicle is used for, off-road use, racing or other competition.

* W ¥ B & *

LR B K R B R

WHO TO CALL IF YOU HAVE A BREAKDOWN: All Breakdowns must be reported promptly to the independently owned and operated AAMCO Center that issued you this
Warranty or, if you are traveling out of town: Call toll-free 1-868-FIND AAMCO (1-888-346-3226).

YOUR RESPONSIBILITIES IF YOU HAVE A BREAKDOWN: + Use all reascnable means to protect your vehicle from further damage.
« Notify us as soon as possible if you are unable to return to the AAMCO Center that issued you this Warranty.

36 MONTH/36,000 MILES RECONDITIONED TRANSMISSION LIMITED WARRANTY
if you have had the Raconditioned Transmission Service with a 36 Month/36,000 Miles Limited Warranty performed and it has heen recorded on this Repair Order,
this Limitad Warranty applies.
‘Allterms and conditions stated above in the 12 Month/12,000 Miles AAMCO Limited Warranty apply here subject to these additional conditions:
1. This Warranty begins on the Warranty Date and shall end 36 MONTHS from the Warranty Date or when 36,000 additional Miles are registered on the odometer,
whichever occurs first.
This Warranty is made only to the customer listed on the repair order and is not transferable to a subsequent owner of the vehicle,
This Warranty is NULL AND VOID if the covered vehicle is used for commercial purposes, is an RV (motor home) or is equipped with manual transmission.
We may void this Wamranty if any modification to the vehicle is made that results in an increase in gross vehicle weight or carrying capacity.
If a Breakdown occurs more than 12 Monihs or 12,000 Miles after the Warranty Date, whichever occurs first, then when you returm the vehicle to an AAMCO Center
and present your repair order, you must also pay the Repairer a deductible in an amount up to $50 before The Assemblies will be repaired or replaced.

o

I 5 sLIFETIME RECONDITIONED TRANSMISSION LIMITED WARRANTY
if you have had the Reconditioned Transmission Service with a Lifetime Warranty performed and it has heen recorded on this repair order, this Limited Warranty
applies.
-—7AI| {erms and conditions stated above in the 12 Month/12,000 Miles AAMCO Limited Warranty app! ject to these additional conditions:
1. This Warranty shall run for as long as you own the covered vehicle, so long as you have théannual recheci¢ performed each year as stated below.
2. Each year, within thirty {30) days of the day and monih of the Warranty D? you must take your veTidie to any independently owned and operated AAMCO Trangmission center

and have an annual recheck performed. The annual recheck wi 4 at no charge to you. We may void this Warranty if you fail to have this annual recheck
an AAMCO center and to maintain proof of the recheck.

3. This Warranty is made only to the custome listed on the repair order and is not transferabie to a subsequent owner of the vehicle.

4. This Wamanty is NULL AND VOID if the covered vehicle is used for commercial purposes, is an RV {motor home), is a four wheel or all wheel drive vehicle or is
equipped with a manual transmission.

We may void this Waranty if any modification to the vehicle is made that results in an increase in gross vehicle weight or carrying capacily.

If a Breakdown occurs more than 12 Months or 12,000 Miles after the Warranty Date, whicheuer.ocgurs first, then when you retum the vehicle to an AAMCQ Center
and present your repair order, you must also pay the Repairer a deductible in an amount he Assemblies will be repaired or replaced.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

ACT (FOIA), 5 U.S.C. 552(b)(6).





