. (‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire-2 Date Received Repository []

of Transportation To Report Vehicle Safety Defects /013 MJR -5 A 7: 42

1|‘!atiftf)_nasl I-:igthway 1{18_22-8?22;': 42522; ‘ 15-3JAN-2008 Reference No.
raffic Safe .

Administrati‘{m INTERNET:www.nhtsa.dot.gov/hotline 10214940

OWNER INFORMATION (Type or Print)
Name

Daitirre Teleihone Number | E-nidil Address
Address o

City

i Evening Telephone Number
GREENDALE : State . Zip Code-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?
In the absence of a

NO
rovide your name or address to the vehicle manufEcturer D
Signature of Owner Date é L L

VEHICLE INFORMATION
17 digt Vehic'z Ideritificaticn Nuner Located at bottom of windshield on driver's side | Mzke ) Mode! Medel Year
1c3cse4c1 14N OLDSMOBILE AURORA 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fue! Type:
No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
201000 WHEELS:RIM
AUTOMATIC  |[X] Cruise Control| FRONT WHEEL DRIVE

Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
26-DEC-2007 36446 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Conpicinent Coce: Faitad Part:

APPLICABLE INCIDENT INFORMATION

(Please. describe in detail the incident(s), Failure(s) Crash(es) and injury(ies).)
Crash Fire Number of Persons lniured Number of Deaths Reported to Police
Yes No | [TJves [XI No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TU¥THE CONTACT OWNS A 2001 OLDSMOBILE AURORA. ON TWO DIFFERENT OCCASIONS, THE RIMS FAILED DUE TO INNER CORROSION AND

DETERIORATION. ADDITIONALLY, THE CHROME WAS PEELING AND AIR WAS LEAKING FROM THE RIMS. ONE TIRE CONTINUED TO LOSE AIR

SO THE CONTACT PURCHASED FOUR NEW TIRES. A FEW DAYS LATER, THE TIRES BEGAN LOSING AIR AGAIN DUE TO DETERIORATED AND

CORRODED RIMS. THE PURCHASE DATE WAS UNKNOWN. THE CURRENT MILEAGE WAS 63,100 AND FAILURE MILEAGE WAS 36,446.
TIiRES purcHASED 12{ 1307,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS TF NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




February 7, 2008

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation NVS-210

400 7™ Street, SW

Washington, DC 20590

To Whom It May Concern,

I took the vehicle to Bob Tolkan on December 26, 2007 (see enclosed) and they said the car was
unsafe and they would pay for two rims if I would pay for the two remaining rims at $1,288.86.

I have a full coverage warranty, until 1/4/2010 or 91,271 miles, from General Motors (see
- enclosed). The vehicle now has 63,615 miles on it. I reported this to General Motors at the first
" sign of the chrome peeling away from the rims in December of 2004. At that time there were
36,446 miles on the vehicle. This vehicle has never gone out of warranty. I have kept up the
warranty since I purchased the vehicle in January 2004.

I think since the rims were said to be unsafe General Motors should replace all four rims at no
cost to me. '

I look forward to a reply on this matter.

Sincerel

Greendale, W1



GENERAL MOTORS PROTECTION PLAN

P.O. Box 6855
Chicago, lllinois 60680-6855
(800) 631-5590

MAJOR GUARD COVERAGE

36 Months or 36,000 Miles

AGREEMENT
AGREEMENT HOLDER: REFERENCE NUMBER:
creenpALE, W I
COVERED VEHICLE NUMBER: 163Gse4c1 14

Agreement Agreement Agreement
ExpirationrDate:. Expiration Mileage: Deductible:
MG =“@4/04/2010 81,271 $50

(MG) MAJOR GUARD coverage starts on the date you purchase this

agreement and ends on 01/04/2010 or at 91,271 miles, whichever
occurs first.

This Agreement is between the Agreement Holder identified above (“YOU”
or "YOUR") and the Provider, GMAC Service Agreement Corporation

(“WE”, “US”, or “OUR"), and includes the terms of YOUR Contract
Registration.

1 07066-04054
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CUSTOMER COPY
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315684
*INVOICE*

PAGE 1

BOB TOLKAN

5700 SOUTH 27TH STREET
MILWAUKEE, Wi 53221
PHONE (414) 282-3000
bobtolkan@hotmail.com

www,hobtoikan.com

Jrovmae GME

BUICK

SERVICE ADVISOR: 172 TODD BEEMAN

62948/62945 |

WAIT 26DEC07

88.00 | CASH

02JANOS

T

09:45 26DECO7 15:49 02JANOS

OPTIONS:

DLR:0 ENG:4.0 Liter V8 SFI 1)1.30.04
2) GMPP 36/36,000 $0 DED EXPIRES 59,938 OR 1-30-07

LINE OPCODE TECH TYPE HOURS

gk de ke Kk Kk do ok g dode de kokok ok ook g d de kg e do g ke gk dede deke de ko ke kode dede ke ok ok ok k ok kokokk

LIST NET TOTAL
A CUSTOMER STATES; WHEELS ARE CORRODING ON BACK SIDE; INSPECT.
80 WHEELS, TIRES, HUBS

999 CB 0.00 0.00

NOTE: CUSTOMER DECLINED OFFER

OF 50/50 SPLIT ADVISED

Note:
(W-) or (B-) in front of Part Description indicates
Goodwrench Service Plus Lifetime Warranty.

Goodwrench Service 2%«

The Best Name in Automotive Service Just Got Better.

UP-FRONT COMPETITIVE PRICING
There will be no surprise when you get your invoice.

ADD’L WORK AUTH. BY:

NAME

AM
PM NO. CALLED NEW ESTIMATE

The dealer is not party to any Manufacturer’s warranty
on parts or service contained herain.

THE DEALER HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OR MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT
TO ANY PARTS, LABOR OR DIAGNOSTIC SERVICES

DATE TIME

PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET / RENTAL FEE 0.00
6104 0.00
TOTAL CHARGES 0.00
LESS INS.-DISCOUNT 0.00

LIFETIME SERVICE GUARANTEE

FURNISHED UNDER THIS ORDER. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Both parts and labor on eligible services are covered
for as long as you own your GM vehicle. (Ask for
details on this limited warranty.)

Motor vehicle repair trade practices are regulated by chapter ATCP 132, Wis. Adm. Code,
administered by the Bureau of Consumer Protection, Wisconsin Dept. of Agnculture, Trade and
Consumer Protection, P.O. Box 8911, Madison, Wisconsin 53708-8911.

COURTESY ALTERNATE TRANSPORTATION
After you drop off your vehicle, we will get you to

where you want to go.

TRAINED SERVICE TECHNICIANS

ﬂ_@

8
g
2
3

TECHNICIAN ||

We have one or more trained technicians in each of

RAanshimanai

PARTS AND SERVICE HOURS
MONDAY 8:00 AM - 8:00 PM
TUES. - FRI. 8:00 AM - 5:30 PM

SHOWROOM HOURS
MONDAY-THURSDAY 8:00 AM - 8:00 PM
FRIDAY 8:00 AM - 6:00 PM
SATURDAY 9:00 AM - 5:00 FM



Sams

crue-

CLUB MANAGER RICHARD PARKER
( 414 ) 761 ~ 0088

Fex and Pull # (414)#‘ -

FRANKLIN, W2
12713407 15:24 1403 8167 4;

ERa
s

1823
V MEMBER |
TMA IT:
ORDER NUMBER 004857 77
5 TIRE INSTALL 9.50 T
§ TIRE INSTALL 9,50 1
§ TIRE INSTALL 950 1
5 TIRE INSTALL 95071
142398 235/55R17 143.16 T
1,80 7
143.16 T
1.50 1
143.16 1
230281 DISP CHARGE 1.507
142398 235/55R17 143.16 T
230281 DISP CHARGE 150 1
THMA TTEMS COHPL&TE
SUBTOTAL 616. 64
SUBTOTAL  616.64
TAX 1 5.600 % 34.53
- TOTAL  651.17
VISR TEND  651.17
ACCOUNT
APPROVAL 53328
CHANGE DUE 0.00
EFT DEBIT PRY FROM PRIMARY
ACCOUNT :

§51.17 TATAl PURCH
eEF el

Funds Not ﬂvallable by Issuing Bank.
Please cal! Bank for more_information.

2/13/07 15:327

# ITEMS SOL

TCt 8564 7009 9519 6668
l‘.g:




oo~ CLUB# 8167
6705 SOUTH 27TH ST
FRANKLIN, WI 53132-0000 US
(414)761-0088

See cashier for goodyear registration card or visit m “" m ll Ilm ““H ” m u
4857

www.goodvear.com to register vour tires __

DATE NAME ONE #
|12-13-2007 GREENDALE, wi % w 74977
YEAR MAKE MODEL COLCR
20061 OLDSMOBILE AURORA Black - A
LICENSE ODOMETER MEMBER ARRIVAL TIME SERVICE COMPLETED TIME o § § og fa ol Vo
62964 2007-12-13 03:34 PM 2007-12-13 04:34 PM agws gga
- . - > —‘
Service Description Service 28 838 = g =
TIRE INSTALL PACKAGE _ [4@_9.50] Whitewall- IN 38.00 P FE Sme
- Tire Pressute - CHECKED, Ft.30 R.30 - Dispose of Old Tire Accepted - COMPLETE 2008 70m
- Dispose of Old Tire Accepted - COMPLETE - Dispose of Old Tire Accepted - COMPLETE —3 g ® S
 Dispose of Oid Tire Accepted - COMPLETE ~ -New Tires - COMPLETE DOT: M67A4707 egd 274
- New Tires -COMPLETE DOT: 470" - New Tires < COMPLETE DOT: 4707 Z [~ .g i~ =
SNro Tmes -COMPLETE DOT 477 - Vahe S st CONVPLETE 2*BE oI
Sr o S oo lngnal S OWPIETE - STINETLETE =>z=_2 IXTCZ
- Vare Siem - insan - COMPLETE - Bamor Recocer o IwIlIT iz Zzz=
- Bz.ance « Required) - COMPLETE - Baiance 1Required) - COMPLETE EESE #£F
- Balance (Required) - COMPLETE '2 e % = 7 = >
= [¢]
LUG TORQUE 228 S S
Driver Front 100 FT-LB Driver Rear 100 FT-LB g8 7~
Passenger Front 100 FT-LB Passenger Rear 100 FT-LB 8798 <O
TREAD DEPTH 7R es)
Drver Front - (/32 Driver Rear - 0/32 Passenger Front - 0/32 Passenger Rear - 0/32 B g‘ ‘%‘g O E
SEL T
Fgl  Wp
S0 O eo ot
o8 o< ZE
mEhe o =
“ECE EZ
ase c
~E%  <Z
——— - — 3 é > ge
Merchandise Description Quantity | Unit Price [Merchandise § = 'C'-% 1
235/55R17 99HASSUR T 1 143.16 143.16 = éu = o %
235/55R17 99HASSUR T 1 143.16 143.16 - 8 3
235/55R17 99HASSUR T | 143.16 143.16 N g» w
235/55R17 99HASSUR T 1 143,16 143.16 g' E 1
3 es!
Member Comments Total (Excluding Tax) | 610.64

Technician Comments DISCLAIMER

1 hereby authorize the stated repair work to be done along with
the necessary material, and hereby grant Sam’s Club permission
to operate the vehicle herein described on streets, highways or
elsewhere for the purpose of testing and/or inspection. An
express mechanic’s lien is hereby acknowledged on above
vehicle to secure the amount of repairs thereto.
! SAM’S CLUB IS NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO VEHICLES OR ARTICLES LEFT IN
VEHICLES IN CASE OF FIRE, THEFT OR ANY
OTHER CAUSE BEYOND SAM'S CLUB CONTROL. QUALITY CONTROL TECHNICIA: GE: RO
SALES ASSOCIATE: VICENTE 1823

! TIRE TECHNICIAN: TROV (782

¥ 12-13-200°

l } BATRATIOEY OT/ORI A TT DY ™ATT




1 hereby authorize the stated repair work to be done along with
the necessary material, and hereby grant Sam’s Club permission
to operate the vehicle herein described on streets, highways or
elsewhere for the purpose of testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above
vehicle to secure the amount of repairs thereto,
SAM'’S CLUB IS NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO VEHICLES OR ARTICLES LEFT IN
VEHICLES IN CASE OF FIRE, THEFT OR ANY
OTHER CAUSE BEYOND SAM'S CLUB CONTROL.

12-20-2007

P e e e .

LT
oo [

o v £y
S22z gno
~ELrs O0m
e > la-Jes)
2285 253
oom-ab'. e
Suns RHEE
,...,800 =ty
“Zr*g‘_'é E"”cp
S gl
E22E SED
5'(,%_;9 » Ohg
28532 <ZW
g e
Fxaa c
wggg o3
Qo W:ﬁ
s8R <O
agss o®
Bgze Qg
@e e Em
38 OV
gl LR
8§5T 3%
-z %g T2
: §QN =
222 =
e R 7R "'é
mE <=
3§> S5
g3 &F
Sy UZ
5.0-—5 --ao
o w
=7 g
P &

. CLUB= 8167
N 6705 SOUTH 27TH ST
FRANKLIN, WI 53132-0000 US
(414)761-0088
DATE NAME —H HONE #
12-20-2007 GREENDALE, WI
YEAR MAKE MODEL COLOR
2001 OLDSMOBILE AURORA Black
LICENSE ODOMETER MEMBER ARRIVAL TIME SERVICE COMPLETED TIME
: 62845 2007-12-20 01:11 PM 2007-12-20 01:37 PM
Service Description Service
FLAT REPAIR 0.00
- Tire Pressure - CHECKED, Ft.30 R.0 - Flat Rcspair- COMPLETE
- Valve Stem - Install - COMPLETE - Valve Stem Optional - NO ACTION
- Balance (Required) - COMPLETE
LG TORQUE
Passenger From 100 FT-LB
TP =D DEPTH
Passeuger Front - 10 32
Merchandise Description Quantity | Unit Price {Merchandise
Member Comments Total (Excluding Tax) 0.00
Technician C
Rcecagt;ct:at"]or (if‘lllg?nlt’sassenger Front, RIM DISCLAIMER

QUALITY CONTROL TECHNICIA: PALL U4
SALES ASSOCIATE: JOSEPH 5¢

TIRE TECHNICIAN: TROY 1782





