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17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
ke 7vi LINCOLN CONTINENTAL 2001
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)
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APPLICABLE IIWIDENT INFORMATION» :

Crash o Frre o

[Tves mNo DYes IXI No.

Narrative Description of. Incident(S), Crash(es), and In]ury(les)

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).,

TL¥*THE CONTACT OWNS A-2001 LINCOLN CONTINENTAL:” WHILE‘BACKING OUT OF THE DRIVEWAY AND ACCELERATING FORWARD, THE
CONTACT HEARD'A RUBBING NOISE COMING-FROMFHE FRONT G~THE VEHICLE, HE IMMEDIATELY PULLED OFF THE ROAD AND NOTICED-—~ T3
THAT THE FRONT PASSENGER SIDE WAS LEANING ON THE TIRE. HE ATTEMPTED TO CHANGE THE TIRE AND DISCOVERED THAT THE COIL
SPRING FAILED AND PUNCTURED THE TIRE THE CURRENT MILEAGE-WAS-90,052 AND FAILURE MILEAGE-WAS 89, 755.
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nclude,  avaiable: Police/Fire Department Re or'f JiPh(’ytos‘frafndR Spair Invdice. ‘ATTACH ADDITIONAL SHEETS IF NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authorlty vested in the National Highway Traffic Safety Act and'subsequent

amendments. You are under no obligation to respond this questi ire. Your r & may be used to-assist the NHTSA in determining whether a Manufacturer
should take approprlate action to correct a safety defi z

Ct. Ifthe NHTSA proceeds with administrative _enfor(;_emgnt or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in supp

rt of the agency's action.
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_ Canton, OH
PH.

January 16, 2008

Warranty Acﬁvation HQ, Inc.
ATTN: Jason
12244 Tesson Ferry Rd Ste 300

St. Louis, MO 63128

This story begins with a death in the family from out of state, Anderson, IN.. My wife and | went to
pay our respects and to comfort my brother. My brother's wife dies on Christmas Day after 60

years of marriage. We planned to retumn to Canton on Sunday, December 30 2008.

On Sunday, as we were Ieavmg to return home, we backed out of my brother"s driveway onto the
street. | heard a cracking noise. | changed gears from reverse to forward gear and was moving
slowly as we were waving goodbye to my brother, his son and his son's wife. | heard a rubbing
noise so | immediately started to pull toward the curb when there was like an explosion (like a
gunshot) and the car dropped down at the right front. My wife and my other brother, who was
riding back to Canton, with us got out of the car to see what had happened. The tire was flat as a
pancake. So | started to back up very slowly out of traffic to change the tire and to see what had
happened to my car. When | removed the tire, | found that the coil spring had broken and had
punctured my tire making an 8 to 12 inch gash in my tire.

We were all considerably shaken when we thought that within 5 to 10 minutes we would have
been on the freeway to come home to Canton, OH which is approximately a 5-hour trip.

We had to unload the trunk of the car from the street in front of my brother's house to get the
spare tire (donut) so | could back the car into my brother's garage. My nephew then took me to
Sears where | bought a new tire. The tire | was replacing was less than a year old. Then we
called around to all the parts houses that were open on Sunday to try and find a coil spring. We
were told by every parts house that the part would have to come from a Ford Dealer.

There was no Ford Dealership in Anderson, IN. | had to wait until early Monday to call out of
town to Wyant Ford in Elwood, IN, about 28 miles away, to see if they could help me. They said
they couldn't schedule my car to be repaired until sometime after New Years. | asked them if they
could get the parts | needed so | could fix it myself. Years ago | had been a mechanic in Ford
Dealership in Canton. My nephew in Indiana is also a mechanic so | felt we could fix it if we only

could get the parts that were needed.

Wyant Ford first said they could get a spring by 4 o'clock on December 31. After calling around
and checking on the computer, they found that nobody in the state of Indiana had the parts that |
needed. They said they would have to come from Detroit, Ml. That day the weather turned bad
with high winds and snow and traffic was very limited. Well, as it turns out, the Ford pasts truck
from Detroit never showed up to the Dealership in Elwood. So that meant we have to wait untll

Wednesday because Tuesday is New Year's Day.



. On Wednesday we- checked wrth the Dealershnp to see tf my parts came in yet They said they

-+ hadn't and that the truck they were expecting from Ford had never showed up. Infact, they

couldn't even confirm that the parts were even on the truck. Wyant began to make calls and to
search again. :

By this time my wife was running out of her heart medicine because we expected to be home on
Sunday. We had to call back to Ohio to have the Doctor's office call in perscriptions for a few

days to an Anderson pharmacy until we could get home.

So now it's Thursday, Januard 3, 2008. Wyant Ford had located another place to get my parts
and could have them by 4 o'clock. We had to drive the 28 miles one way but were finally able to
pick up the parts | needed to fix the car. The good news was that my nephew and | had been

mechamcs and couldt”x oo

We t” nally got home to Canton on Fnday evemng, January 4 2008 On Tuesday | was finally
"able to reach the Service Manager, Bob Conn, at my- dealership, Montrose Ford-Lincoln-
Mercury in Alliance, OH, where we purchased the carin 2004. He said there had been no recall
“on my car for coil springs. |asked him to check my repalr job and check the other side to make

sure it was OK. He said everythlng looked fine on both

During this ordeal, my wife missed one day of work and | mrssed two days of work (we both work
part time). Plus cell phone charges needed during this time. No bill yet.
“Wife missed pay $ 60.60

‘Husband" " 198.40 -

- Spring Assy parts 323.25
 Tire . 1 17 20
$699 45

The Service Manager at Montrose said if-you have any technical questions, for you to call him.
Robert Conn 1'-800-_398-5697, FAX 1-;3_30-829—501 7.

Enclosed are receipts for parts needed. We also have pictures of the broken spnng and I kept
_ the t|re and the sprmg assembly that was replaced.

Very truly Yours

Ron Reichard, 1LNHMo7VOl I Conrect I
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