Do you authorize NHTSA to

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U%Eepamm Vehicle Owner's Questionnaire Date Recefved Repository [ ]
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT :
National Highway (1-888-327-4236) M8 M B‘h ~ 5 08ANTZ0q3) Reference No.
Traffic Safety NTERNET: . Lt 10214231
Administration i | ET:www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print) . -
Name Daytime Telephone Number | E-mail Address
- . - Evening Telephane Number
City TRUSSVILLE State AL Zip Code -

provide a copy of this report to the manufacturer of your vehicle?
In the absence of an a -

Signature of Owner

Date 0[ 21

Y
L NOT provide your name or address to the vehicle m%ufaEgturer. D NG

VEHICLE INFORMATION

17 digh Vehicle identification Number Located at bottom of windshield on Oriver's side | Make Model Madel Year
1FMZU63W- FORD EXPLORER 2002

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

05-JUN-04 JIM SKINNER FORD No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
BIRMINGHAM AL
Transmission Type E] Antilock Brakes Powertrain Vehicle Component Code
0 ENGIN D ENGI OOLING: A M:MANI
AUTOMATIC ([ cruise Controf| REAR WHEEL DRIVE 063200 ENGINE AND ENGINE COOLING:EXHAUST SYSTEM: MANIFOLI
' Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mieage | Failure Speed
02-JAN-2008 103000 0
ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A TIRE FATLURE
- hﬁ*
Tire Make

Tire Model (Name or Number)

Tire Skze (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment

Failure Location:

[ Prior Repair
Tire Component Code 7 Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
| Make: Date Manufactured: I Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
{Please describa jn detail the incident(s), Failure(s), Crash 2s) and injury fies
Crash Fire Nurrber of Persons Iniuted | Number of Deaths I Reported to Police
Yes No No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences,
i.e, parts repaired or replaced (and if old part is available).

and (3) what was done to correct the failure; Ifﬂﬂk{

~ AND FAILURE MILEAGES WERE 103, 000.

WITHIN THE LAWSUIT. FORD STATED THAT THE VIN WAS NOT INCLUDED IN THE
RECALL AND THE REPAIR WOULD COST $800. THE VEHICLE

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHEETS IE NECESSARY,

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nation,
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the

sheuld take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement
or a statistical summary thereof, may be used in support of the agency's action.

al Highway Traffic Safety Act and subsequent
NHTSA in determining whether a Manufacturer

or litigation agalnst a manufacturer, your response,

7



-10013167 . - 179152.

*INVOICE»
~--9924 Parkway East
Birmingham, AY 35215
SSVILLE, AL I PAGE 1. .
HOME .

- | e s
s SERVICE ADVISOR:. 5555 mom MOCTAZN ..
VAN AEERT

CELL:

BLUE | D_EXPLOR

3 ! 17:00 10JANGS Q.00 casy 10JANOS
S EAD OPTIONS: ENG:4.6_Liter EFI-SOHC

07;04 08JANOS |1
LINE OPCODE TECH
A OMER

ANY WARRANTIES ON THE FRODYUCTS SOLD HEREBY ARE THOSE MADE By THE MANUFACTURER, THE SELLER HERERY EXPRESSLY DISCLAIMS ALY s{: 1
WARRANTIES, ETHER EXPRESS GR IMPUIED, INCLURING ANY IMPLIED WARRANTY GF MERCHANTABILITY DR FITNESS FOR A FARTICULAR PURPOSE, i
AND NEITHER ASSUMES NCR AUTHORIZES ANY OTHEA PERSON TO ASSUME FOR IT ANY LIABILITY my CONNECTION WITH Tre SALE OF Sam LABOR AMOUNT
PRODUCTS.

TEAMS SERICTLY CASK UNLESS ARRANGEMENTS MADE

$ hereby authorize the fopair work harin set forth 10 ba done with the n

BOESSATY material ang agren that you ara ot rasponsible far loss or dama?a to vehicis or PARTS AMOUNT - 4 0 O > 6 2
articles lafz in case of tite, theft or any othey causa beyond your control or for any delays caused by unavailability of parts or-dolays In pares sh pmants by the GAS OIL LUBE
suppligr or transporter, | hereby grant you andsor Yaur employess permission 19 operate the vehicls harain descrived on stregts, hlghwgys of slsewhera for the * v O . 0 O
urpoge of testing andor nspection, An exprags mechanic’s fien is herpl scknowledged on above vehizle to seqire the amount of repairs tharato, U T AMO UNT * ——
THE UNDERSIGNED HEREBY AGREES TO WAIVE ALL RIGHTS TO CLAIM EXEMPTION OF PEREONAL PROPERTY UNDER THE Laws OF THE sTaTe oF{. S BLET A !
ALABAMA OR ANY OYHER STATE OF THE UNITED STATES AND AGREE T0 pAY AlLL CQSTS OF COLLECTION INCLUDING A PRESONAGLE ATTORNEY'S FEE
NHETHER OR NOT SUIT TO BE INSITU LR, MISC. CHARGES
SUPPLIES ~ Applicable SUpply items are nuts, bolts, washers, 16p8, pins, aarospray, shellage, solvent, rags, casburetor, cleaner, towels, salder, battary cleaner, =
wire, window sealer, ate. v TOTAL CHARGES
—— " . I . ith 1 »%LEEHN;\TE Dé}SPUTE HﬂESOLUTIOl’V AGREEMENg a 3 g
aler and Customans 80r8e, In connection wi ¢ rasglutlon o any dispyte g; ing sut of & nspect n, NOSS, repair ma
or the vahicly described on this or any ather repair order, lineluding, A ehn e ey 28l madn &

nd parts supplied 1o o e
h r . but not limited 1o the torms of the rapair ordar, the tarms, conditions, construction ang LESS INSURA +CE
nhorceability of this arbltration agresrnant, the condition of the vahicls, the Inspection, diagnosis, repairs made or Parts supplied 10 or {he vehicle or the SALES TAX
ustomer, tha rep, V5, [romises, . und 1195 and covenants mage by the Dealgr in <connection thergwith), thay Dealor and Customerts) wil}
ubmit such disputa(s) 1o binding ..bitraion, pursuant to the provisions of 9 Y.5.C, Saction 1, et 5eq. And according to the Commercial Aules of the American
Thliraion assoclatlon then wxisting in tha county whars the doglership I3 focated, except as follows; (1) the

@ salected by the Parties 1o this agreemant as srbitratar, who sha

! b canmed ot e follo 1 ar?itstaturs impenefed 1o arbitrate this masger shall PLEASE PAY
8 carti 3.E, i ig)
Ditiation fiing faes and anl other ¢osts of the arbitration procaading shall by A iAmerican Society o nme' Magter Machanic

(2) The perpaid 1Rt
ald by th King aflimast f. TH ] THIS AMOUNT
FANY CIVIL LITIGATION 1N ANY CounT, el LIEL OF ANY TRAL BY sy, ! ® PV secking afimszive refef. Trg ARBITRATION SHALL BE IN (1e0

-
Customer Signature CTISTNAMDD  AAmes



