STATE OF NEW YORK M Orc 27 Mg 27
OFFICE OF THE ATTORNEY GENERAL

Anpbrew M. Cuono DvisION OF BCeNOMIC JUSTICE
ATVORNEY GENERAL BUREAU OF CONSUMER FRAUDS AND PROTECTION

- 212-416-8294

December 17, 2007 e

Watertown, NY il

Our File Number: 2007-670356
Company: Dealmaker Auto Group

Dear IS

On behalf of Attorney General Andrew M. Cuomo, [ am writing to notify you that we have received
your correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may be abie
to assist vou and we are forwarding your correspondence there.

[f you do not receive a response in the near future, please follow up directly with that organization.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

Thank you for contacting us.

Very truly yours,
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Philip Gamma
Bureau of Consumer Frauds
And Protection

/cc: National Highway Traffic and Safety Administration
400 7th Street SW
Washington, DC 20590

120 Broadway, New York, NY 10271 @ (212) 416-S300 @ Fax (21214166003 @ hup://waww.oagstare. nv. us &
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~N



FROM : FAX MO. : Dec. B3 2007 ©2:17PM P1

ATTORNEY GENERAL ANDREW M. CUOMO

STATE OF NEW YORK COMPLAINT FORM
OFFICE OF THE ATTORNEY GENERAL Consumer Hotline  For Bearing Impuired
BURTAU OF CONSUMER FRAUDS AND PROTECTION 1 (]00) 771-7755  TOD (300) 788-9898
120 Broadway, 3rd Floor hup://www, oag.stale.ny us

New York, NY [0271-U34
Tol. (212) 4165345 Tin (217) 410-X7RT

. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.

" PLEASE TYPE OR PRINT CLEARLY IN DARK INK.
1 YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNED TO YOU.
4 MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.

CONSUMER

YOUR NAME

STREET ADDRESS BUSINESS TELEPHONE NUMBER

CITY/TOWN COUNTY STATE Z1P

LOATERTHON i IeeFElsoN DY N
CO’VIPLAINT ' S
NAMLE U1 30114 Ot FROVIDUR QI BUILVICES, NAMIOF OTHRR SELLIR OR PROVIDER OF SERVICES
VeAMAKER  Auto_frroup (SHRYSLER)| C MRMSUER  CUSTOMER RELATLOAS
STRET ADDRESS STRELT ADDRLSS
137 MAWR  AVE
CITYITOWN STATE "Z!P CITY/TOWN SINTE a1p
Ly HETTW A Y 1360 |
TELEPHONE NUMBER TELEPHONE NUMBLR
(215) 179 = 51&5 [-800 - F92- 1997
USATE O TRANBACTIOM COE) OF PRODUCT OR SRRVICK HOW 2AID (Check thove which apphy) ’ -"A Fé-rj
2 DEC 20377 8w O K O comn O cnecx [ credi cara & Other gc L.
DA YOut) SIS A UDIVTRAOT? WIIERL DID VOU GIGH THE COMTRACT? DAVICEICHND
Ove  Mw OlA x| A
WAS PRODLICT QR SERVICE ADVIERTISED? WHLRI WAS T ADVERTISED? DATE ADVERTISED
(D ves & ~o ~lA »r|A
TV PE OF COMPLAINT (e, car, mail order, eto. Use the reverse side of thig form to provide details)
TRAGK
DATE YOU COMPLAINED 1O THE COMPANY QR INDIVIDUAL PERSON CONTACTED JOB TITLE -
CUSTOMIR SCRvICE
3 ;!f(_ ol D By Mail E By Telephone m I Person MARK rerP
NATURE OF RESPONSE DATE OF RESPONSE
Dine TO D daich MAGR T vaay s abve 10 Welpmg | 2 DEC 07

HAS MATER BREN SUBMITTEL TO ANOTHER AGENCY OR AT FORNFEY? (If *Yes,” give name and address)

0w &~

1S COURT ACTION PENDING?  (Please describe us necessary)

ED Yex & No

ADDlTlONAL INFORMATION

MANUFACTURLR OF PRODUCT PRONUCT MOBEL OR SERIAL NUMBER
1998 Dodge Lam t500 L/ X L/ 2874F72 2 3we IR
ADDRISS WARRANITY EXPIRATION DA
rlA SAEE™ Recals

DID BUSINESS ARRANGE FINANCING? (If " Yex,” give name and sddress of bank or finunce company)

DY& MNn . UIA

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

CNS O0INY (1/07)
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L RIEFLY DESCRIBE YOUR compLaINt  ord L DEC o7 wihile o~ MHﬂ W;LV( +
Suracuse AY  {n Mar vieindy of Certval Square o I-8I :\;\
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WIHAT FORM OF RELIEF ARE YOU SEEKING? (c.g., exchange, repair or money back, etc.) T gan frq,,‘, t> ﬂf
L4
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READ THE FOLLOWING BEFORE SICNING BELOW

PI.LRASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts. warraniies, bills received, canceled checks.
correspondence, cte.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a capy of this form to the person or firm about whom you are complaining,.
In filing this complaint. 1 understand that the Atrorney Gieneral is not my privare anorney, but represents the public in enforcing laws designed
in pratont tha puhlic feam micleading av unlawfut hosinesy pracsiers Talin understand that iF 1 have any nuartinns canearming my Tngnl righte
or responsibilitics, T should contacta private attorney. | have no objection to the contents of this complaint being forwarded o the business or

person the complaint is directed against. The abave complaint is true and sceurale to the best of my knowledge,

[ also undcrstand thatany falsc statements made in this complaintare punishuble asa Class A Misdemeanor under Section 175.30 and/or Section
210.45 of the Penal Law.

Datc: 3 p&: X007

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Signature:

Return to: Oftice of the Attorney General
Bureau of Consumer Frauds and Protection
120 Broudway, 3rd Floor
New York, NY 10271-0332




