(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects arrn ke 4 MM 72 U
; . 1-888-DASH-2-DOT : AP
National Highway (1-888-327-4236) 04-JAN-2008 Reference No.
Traffic Safety . 10213733
Adriinlstration INTERNET :www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print) -
Name _ Daitll’TE Teleihcme Number | E-mail Address
- ~ Evening Telephone Number
Y wwaukee A up ([Pt
Do you authorize NH

TSA to provide a copy of this rgport to the manufacturer of your vehicle? B ves D NO
In the absence of an a r name or address to the vehicle manufacturer.
Signature of Owner Date / .’/5:'0’3'

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at battom of windshield on driver's side | Make Model Model Year
ZGIWC58R179ﬂ CHEVROLET IMPALA 2007
Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type:
01-FEB-07 ANDREW CHEVROLET 414-228-6209 No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code
GLENDALE WI 53209
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
140000 AIR BA
AUTOMATIC  |[X] cruise Control| ALL WHEEL DRIVE ) i
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
22-AUG-2007 10000 5
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036)

] Original Equipment : e
[ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Chiid Seat Coimponent Code: Faied Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s) Failure(s). Crash(es) and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Xlves [Ino | [Ives [X] No 2 0 L
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2007 CHEVROLET IMPALA. WHILE DRIVING 5 MPH, A SPEEDING VEHICLE STRUCK AND PUSHED THE CONTACT'S
VEHICLE INTO A BRICK APARTMENT COMPLEX. NONE OF THE AIR BAGS DEPLOYED. THE DRIVER SUSTAINED INJURIES TO THE HEAD AND EYE.
THE CONTACT SUSTAINED INJURIES TO THE HEAD, NECK, BACK, AND LEGS. A POLICE REPORT WAS FILED. THE MANUFACTURER TOOK A

REPORT AND INVESTIGATED THE BRAIN BOX. THE INVESTIGATION CONCLUDED THAT THE AIR BAG ACTED PROPERLY BY NOT DEPLOYING, BUT
NO FURTHER EXPLANATION WAS PROVIDED. THE CURRENT AND FAILURE MILEAGES WERE 10,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TIF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,







 GM. Central Claims Unit

Attn: Nikki Jackson Claims Administrator
P.O. Box 300

Detroit, M1 48265

. October30,2007 .. - - -~

e e

* RE: File No: 637145

‘Date/Accident: 8/22/07
Leased Vehicle: 2007 Chevrolet. Impalzr '
VIN:2GIWC58R17 :

As dlscussed prev1ously on the ‘phone, Gruber Law Oﬁice isno longen
handlmg the cla.nn ‘We will be prowdmg the necessary information to assist
“you ih Settling t thls claim: "This-vehicle was leased back .on February 22
2007. This make and model was chosen not only for its’ style but most of all
- its safety features whlch mcluded the Airbag System. .On August 22, 2007
. we were involved in a-near-life threatenmg motor vehicle-accident. A~
- speeding 1997 Dodge Ram ran into the passenger side door.of-our-2007----
“Cheévrolet Impala That impact did not'deploy any Airbags. The impact did
. pushrour, Chevrolet Impala head on ititoa Cerner brick home, destroymg o
U some brICks ‘and then shattering the front bay window. The enclosed -
© pictures will glve some Visual insight. Then we woke up at Froedtert_.
Memorial Hospital, Milwaukee, WI. 'who was the. dnver
‘suffered head i injury, back injury, neck injury, an injury to the eye, and.was
" knocked unconscious. The end result has been unusual frequent headaches,
~achange in sleep patterns, episodes where vision is blurred, short term
- memory loss, back and neck spasms. Some-of this is the result of hitting the
steering wheel andia few-othek things:- If we had the security ofithe Airbag
system some' of these injuries could have been prevented. h the
passenger suffered head injury from hitting the:dashboard and. othet. things, .
leg'mjury, neck i mjury, back injury; two' fractured ribs, air pockets behind the
i Iungs which resulted in surgery.where a chest tube was inserted. The end
result is unusual frecpiept headaches,,_halr loss at the hairline, some short™
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.Q. Box 300 313.665.0911 fax
Maii Code 482 C20 D71
Detroit, MI 482635-3000

esis

Nikki Jackson
Claim Administrator

October 10, 2007

Suzanne Sherwood
Paralegal

Gruber Law Offices

100 East Wisconsin Avenue
Suite 1650

Milwaukee, WI 53202

RE:  Qur File No.: -

Our Client: General Moto

Your Clients:

Date/Event: 8/22/07

Subject Vehicle: 2007 Chevrolet Impala
VIN: 2G1WC58R179

As discussed in my initial correspondence to your office dated September 25, 2007, ESIS provides
administrative claims handling services to General Motors Corporation in connection with product
liability claims against GM. Please direct all further correspondence to me at the address above.

We have not to date received your specific defect allegation along with your theory of liability as to
General Motors and supporting proofs (expert’s report, mechanic’s statements, photographs, etc.). Please
forward this information to me at your earliest convenience. We will also need all pertinent medical

records/bills if it is your intention to seek compensation for any claimed injuries incurred by your clients
in this accident.

Please note that you have an obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their immediate post-incident condition for as long as your
clients intend to pursue a claim and/or cause of action against GM,

Enclosed is a copy of the data we retrieved from your clients’ vehicle during our investigation. Should
you have any questions with regards to this letter or your clients® claim, please do not hesitate to contact
me directly at (800) 888-0164, Monday through Friday, 8:00 AM to 4:00 PM, EST.

Enclosure

A Rigk Manag Bondsog Company Ona of tha ACE Croup of Companias



ESIS/GM Central Claims Unit 800.888.0164 ref
P.O. Box 300

313.665.0911
Mail Cade 482 C20 D71 -
esis Detroit, MI 48263-3000

Nikki Jakeson
Claims Administrator

December 21, 2007

iiwaukee, W1

RE: Our File No.;

Our Client: General Motors Corporation
Date/Event: 8/22/07

Subject Vehicle: 2007 Chevrolet Impala
VIN: 2G 1WC.53R179h

This letter will serve to acknowledge your inquiry regarding the airbag system in your 2007 Chevrolet
Impala. We have reviewed our investigation that includes photos of the damage to your vehicle and data
retrieved from your vehicle’s airbag system computer.

Based on all the documentation received and reviewed, the SIR system performed properly by not
deploying the airbags during this accident. Therefore, ESIS, on behalf of General Motors Corporation,
will not be in a position to honor your request for damages.

Enclosed is a copy of the data we retrieved from your vehicle during our investigation.
If you bave any additional evidence that supports your claim of a product defect, please forward it to my

attention for further review. You have an obligation and responsibility to ensure that the subject vehicle

and its related components are maintained and preserved in their immediate post-incident condition for as
" long as you intend to pursue a claim and/or cause of action.

. 4
Sinc?‘ei,v,
WiE

Nikki Jackson
Claims Administrator
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Muiltiple Event Data
_Assaciated Events Not Recorded R _ . o
. An Event(s) Preceded the Recordad Event(s) .No:
.An Event{s) was in Between the Recorded Event(s) No .
i An Event(s) Followed the Recorded Eventis) No
. The Event(s) Not Recorded was a Deployment Event(s) —_.No
: The Event(s) Not Recorded was a Non-Depioyment Event(s) . . No_
System Status At AE L
Low Tire Pressure Warning Lamp (if Equipped) . . . - ... nvalid
_Vehicle Power Mode Status i - - Run_
: Remote Start Status {If Equipped) Inactive
* Run/Crank Ignition Switch Logic Level B Active
Pre-crash data o .
Parameter -1.0 sec i 0.5 sec
e et e e i % A e e eram [ R, e eem = B
Reduced Engine :
___PowerMode - 9F orF
. Ctuise Controi Active - No No
.. . (fEquipped) _ : - e
Cruise Control ‘
Resume Switch No : No
.- Active (If Equipped)
Cruise Confrol Set
Switch Active (if - No Na
Equipped) - =~
" Engine Torque {foot
pounds) . 2.03 . 21 39
Precrashdata _ i . .
‘ Paramoter _ -2.5 sec : +2.0 s8¢ «1.5 sec 1.0 sec -0.5 sec
~Vehicle Speed (MPH): 30 T T g 3 T T B N
_Engine Speed (RPM): 960 e e 980 8% 836 o 896
. Percent Throttle &= 2 11 11 R o 22
Brake Switch Clrcuit :
 Status I . N oN OFF
zsmcssmrs- Page 2 of §

Printed on: Tuesday, Cctober 2 2007 at 14:13:49 AM



) BOSCH TR FErELen™

System Status At Non-Deployment

 dgnition Cycles At investigation . ' . 2081
_SIR Warning Lamp Status - . o R ..._OFF

Jotal Time SIR Waming Lamp was ON Since the Counter was Last Reset (seconds). o 0

. Number of ignition Cycles SIR Warning Lamp y was ON/OFF Continuously o : R
lanition Cycles At Event , ; _ 2080

_lgnition Cycles Since DTCs Were Last Cleared . . . 2585
- Driver's Belt Switch Circuit Status o . 3 : BUCKLED
.Passenger's Beit Switch Circuft Status _ - } ) i UNBUCKLED _
_Diagnostic Trouble Codes at Event, fault number; 1 R ) . . NA
-Diagnostic Trouble Codes at Event, fault number: 2 o ) o I _NA

.Diagnostic Trouble Codes at Event, feult number; 3 - T T NIA

- Diagnostic Trouble Cades at Event, fault number: 4 T T e _NIA_
. Diagnostic Trouble Codes at Event, fault number; 5 - . . ] N/A
Diagnostic Trouble Codes at Event, fault number: 6 . N/A
Diagnostic Trouble Codes at Event, fault number; 7 . . NIA
. Diagnostic Trouble Codas at Event, fault number: 8 o NIA
. Diagnostic Trouble Codes at Event, fauit number: 9 o N/A
: Maxinum SDM Recorded Veloclly Change (MPH) e i ... 27.38,
 Algorithm Enable to Maximum SDi Recorded Velogity Change {(mseg) . : _A30,
Crash Record Locked =~ N : B Yes
. Deployment Event Recorded in the Non-Deployment Record _ No .
. Vehicle Event Data (Pre-Crash) Associated With This Event ) . L Yes -
..SDM Synchronization Counter o _ § : . 2079
_Event Recording Complete e o 3 . .Yes
* Driver First Stage Deployment Loop Commanded . . L ) . ._No
-Passenger First Stage Deployment Loop Commanded o — Pl . No,
- - Driver S8econd Stage Peployment Loop Commanded L : . No-
. Driver 2nd Stage Deployment Loop Commanded for Disposal ‘ —_No.
Passenger Second Stage Deployment Loop Commanded ! __No;
. Passenger 2nd Stage Deployment L.oop Commanded for Disposal o o No-
- Driver Pretensioner Deployment Loop Commanded L . : “No:
_Passenger Pretensioner Deployment Loop Commanded ) . .No.
. Driver Side Deployment Loop Commanded i : w....No:
-Passenger Side Deployment Loop Commanded e _No:
_Second Row Left Side Deployment Loop Commanded . . L No:
. Second Row Right Side Deployment Loop Commanded o - o LMo
. Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded o - No
. Passenger (initiator 1} Roof RailfHead Curtain Loop Commanded B . . .. No.
 Driver (Initiator 2) Roof RaillHead Curtain Loop Commanded L e _No:
- Passenger (Iniliator 2) Roof Rail/Head Curtain Loop Commanded n . No
Driver {Initiator 3) Roof Rail/Head Curtain Loop Commanded . - . _.No;
-Passenger (initiator 3) Roof Rail/Head Curtain Loop Commanded L : . .——No.
. Driver Knee Deployment Loop Commanded . . R No:
. Passenger Knee Depioyment Loop Commanded No |
. Sacond Row Left Pretensioner Daployment Loop Commanded ; _No!
- Second Row Right Pratensioner Deployment Loop Commandad ) o e No:
¢ Second Row Center Pretensioner Deployment Loop Commanded — o No:

2c1weseri 7SI Page3ofg Printad on: Tuasday, October 2 2007 at 11:13:40 AM
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261WcssR1 7ol Longitudinal Axis Non Deplayment Data +sou

_____ ;Vw )

30 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 200 360

Tlme (millisecands)

01‘02030405060 83 100 10 120 1

“Time (mitiseconds) - 10 €0 7T T4 TR e 70 B0 te0 1007 -0 120 130 {40 150

" Longitudinal Axis TO96 000 000 000 TR0 . 071 48T s T2es 3BTRS UAZE AR aEs T E®m
Recorded Velacity : : : . . : .

“Tima (miliseconds) 160~ i70 . 180 el ARG @0 T 2200 TZm0 AT TTEE e ard” TTTZE0 280 a0

“Longitudinat Axis TAZB I TRE 4B AR TGE TTEm  wes T dm T unh | 4ee AR 488 060 000
Recorded Velocity ; .

26mwessri7o I Paga 4 of B Printed on: Tussday, October 2 2007 at 11:33:49 AM
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261wessR174J Il Laterai Axis Non Depioyment Data * Su

q

.......Time (miiliseconds)

10 20 30 40 50 60 70 80 G0 100 110 120 130 140 150 180 170 180 160 200 210 220 230 240 250 260 270 280 260 300

“fime (milisacondsy 0 20 30 Ta0 80 R B T E (I B T I A T T

 Loteral Axis Recorded .71 | 8.8 743 B27 T2 TA364 LY STAVIRRCTYY IR T R R T X

 Velogity Change (MPH)

Taet A

* Time {millseconds) 960 |70 183 e 200 ZM0 20 20 [E0 @b a0 T g0 asi T IH0T a0

Laters AXS Rocorded *BBT 2281 28T 2481 2240 206 TEIW @i 218 2 |0 HE 8RR o

Vetacity Chanpa {MEH) o
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Hexadecimal Data

$01 00 08 00 00 00 00 00
$02 00 00 00 00 00 00 00
$03 00 00 Q0 00 00 00 0O
$04 00 00 Q0 00 0C 00 0O
$05 131 52 00 00 00 00 0O
$06 40 00 0O 00 0C 00 0C
$0A 0B 00 00 20 00 00 0O
$0B 00 00 00 00 00 00 0O
$0C 00 0O 00 00 00 00 0O
$0D 00 0O 00 O 00 00 00
$0E 00 00 00 00 00 00 0O
S0F 00 00 00 00 00 00 00
$10 00 00 00 00 00 00 00
$11 01 15 15 00 00 00 00
$12 FF 00 FO FO CO 00 90
$i3 FF 00 FO 30 40 00 00
$14 FF 00 FO0 30 40 00 00
$§15 01 02 03 04 0B 0OC 05
$16 06 00 00 00 00 00 00
$17 00 00 00 00 0C 00 0O
$18 01 03 04 05 0C 00 00
512 03 02 03 02 02 02 02
$1A 07 00 €O 00 00 00 OO
$1B 00 00 00 00 00 00 €O
$1C Q0 00 00 00 00 00 0O
$1D Q0 00 00 00 00 00 0O
$1E 01 00 00 00 0O 00 0O
$1F 00 00 00 00 00 00 00
$20 00 00 00 00 00 00 00
$21 00 00 0O 00 00 00 00
$22 00 00 00 0O 00 00 00
$23 00 00 00 CO 00 00 00
$24 00 00 00 00 00 00 0O
$25 00 00 00 00 00 00 0O
$26 00 35 45 A7 83 56 06
$27 02 64 00 00 00 00 00
$28 00 00 00 0O 00 00 0O
$29 00 00 00 00 00 00 00
$2h 00 9A 00 00 00 00 00
$2B 01 01 50 00 00 00 00
$2C FF 00 00 00 00 00 00
$2D FF FF FF FF FF B0 00
$2E 00 80 00 BO 00 BO 00
$2F FP FF FF FF FF 80 00
$30 OF FF OF FF 80 00 00
$31 FF FF FF FF FF 80 00
$32 FF FF FF FF FF 80 00
$33 00 00 00 00 0O 00 00
$34 00 00 00 00 0O 00 0O
$35 00 00 00 00 00 00 00
$36 00 00 00 00 00 00 OO0
$37 00 00 00 00 00 00 0O
$38 00 00 00 00 00 Q0 0O
$39 00 00 00 00 00 00 OO
$3A 00 FF 00 00 00 00 QO
$3B 00 00 00 00 15 00 00
$3C 00 FF 08 21 01 08 21
$3D B4 CO0 00 00 00 00 00
$40 FE 00 00 00 00 00 QO
$431 70 00 00 00 00 80 20
$42 QE OE OE OF OF 00 00
$43 03 94 03 2B 00 00 00

2ctwessR 174N Page 6 of 9 Printed on: Tuesday, Octaber 2 2007 at 11:13:49 AM




JUYENILE SUMMLEMENT | -

INCIDENT DATE OF INCIDENT/ACCIOENT
Pl ACCIDENT 08-22.07

LOCATION OF INGIDENT/ACCIDENT DIST. % |

_ N. 55" St./ W. Nash St, 7

MIDOLE CATEOF BIRTH | L1 DETAINED
| £3 ORDERED TO MCCC
{1 oTHER

QUANTITY TYPE OF PROPERTY DESCRIFTION SERIAL # COOE # VALUE ]

This raport is written by PO Jason KOTARAK assigned to the Patroi §upport Bivision, Motoreycle Unit (squad 887).
On 08-22-07 at 3:17pm | was dispatchad to the intersection of N. 556™ St. and W. Nash St. to invastigate a P! accident.

Upon arrival MFD Engine 24 was on scene and advised me that the two occupants of unit #2 had already been
transported to Froedtert hospital.

| spoke with the driver of unit #1, INNIMl who stated he was northbound on N. 55™ St. when unit £2 did not yleld at the
yield sign eastbound on W. Nash St. causing unit #1 to collide with unit #2. '

Tha collision causad unit #2 to continue eastbound and collide with the residance located at 3702 N. 55" St. Unit #1 spun
180 degrees colliding with a fire hydrant and then with a )’l% _
The owner of the property located at 3702 N. 55™ St. is (b/m 11-01-58, 3419 N. 48" St. 449-1909).

WILSON was notified by phone of the accident and he advised that the property is insured b Amww Insuranca.
I then changed locations to Froedtart Hospital and spoke to the driver of unit #2,i stated that hs

remembers being eastbeund on W. Nash St. but does not remember anything about the aceident.
was conveyed to Froedtert via Paratech ambulance #107 and was being treated for a contusion to the back of
his head. : I '

The occupant of unit #2 in position #a-also owner of vehicle) was conveyed to Froedtert via MFD Med dand

wa 2ated for neck and back pain, oo
Mwas Gifed for S - was cited for failing to yleld ata yield sign.

o e e g Py

REPORTING OFFIC . SUPERVISORS SIGNATURE
St |
p on KOTARAK . Payrol  Loo Code - ,
OISPT> 08 !
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: Accident Report Supplement

- Occupant and Fixed Object Struck Supplement

: lement may be used to list additional occupant and fixed object struck information associated with an accident. Enter the
E‘mum&s&lggmm ume:inthe "DocumcntNumbcr%de"box, eg]:er the correct page number in the "Sheet No. O box. Then,
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Instruction Manual. , .
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To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





