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Date Received

02-JAN-2008
e M T3

Name
Address|
City

OWNER INFORMATION (Type or Print)

Repository |:|

Reference No.
10213393

Daytime Telephone Number

ADAMS

State MA

Zip Code-

Evenini Teleihone Number

In the absence

of an auth

Signature of Owner

E-mail Address

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? @ ,:EZ E’N‘U
ide your name or address to the vehicle acturer.

Date _( 1 /0,08

VEHICLE INFORMATION
~ 17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
. FORD EXPLORER 2002
AFhzu73e22Z R
Date ed Dealer's Name and Telephone Number Engine: Fuel Type:
L;z/\'m 01-APR-63-03L, No: Cylinders 6 Gas

Original Owner Dealer's City State Zip Code

Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
AUTOMATIC lX] Cruise Control | 4 WHEEL DRIVE 013000 STEERING:GEAR BOX (OTHER THAN RACK AND PINION)
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s)
15-DEC-2007

Failure Mileage
69000

Failure Speed

0

Tire Make

DOT No. (Example: DOTMALSABC036)

Tire Model (Name or Number)

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Size (Example P215/65R15)

3 Original Equipment
3 Prior Repair

Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Faleo Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths I Reported to Police
I___]Yes IZINO D Yes er No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

WERE 69,000.

TL*THE CONTACT OWNS A 2002 FORD EXPLORER. THE CONTACT STATED THAT THE SHIFT GEAR DETACHED FROM THE STEERING WHEEL
WHEN BEING SHIFTED OUT OF PARK. IN ADDITION, THE KEY WOULD NOT TURN. C

THE VEHICLE WAS TOWED TO THE DEALER AND THEY STATED THAT THE STEERING W4#EEL NEEDED TO BE REPLACED. AS OF JANUARY 2,
2008, THE DEALER HAD NOT REPAIRED THE VEHICLE. THE VIN AND ENGINE SIZE WERE UNAVAILABLE. THE CURRENT AND FAILURE MILEAGES

Colum

Celumn

amendments. You are under no obligation to r

d this questi

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHEFTS JF NECESSARY |

ire. Your r

P

4

or a statistical summary thereof, may be used in support of the agency's action.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,




Narrative Description of Incldent(s), Fallure(s), Crash(es), and Injury(ies) -

T Comtuctod Ford Uotoe Co Cusfomer Ko lasHors Several Lintes
2: +o my SuV and Q—QUZM %ldm% Diring N g foed Doalorshp
+o oo Vnim Qlack H—md' Whon Foed Uetors Customer EQ(a&L(oﬂg
Saud sWave uns V\o%u/wa \L@\QM Qoudd do hooayse My wai
was Uo, T Said ddis wasa Saliy issve., % KQ/QJF’('GMﬁ
YY\Q Someq u@w u)wr&m(m; has ex;pw—ed

ATTACH ADDITIONAL SHEETS IF NECESSARY
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION

ACT (FOIA), 5 U.S.C. 552(b)(6).



