P“ DOT Auto Safety Hotline ' FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
#atlftf)_nasl I-;lgthway (1-888-327-4236) Ao 3£1£-‘DE?;2&0g Reference No.
raffic Safe . . :
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OWNER INFORMATION (Type or Print)

Daytime Telephone Number

T S

Addr
City

E-mail Address

WAYNE State NI Zip Code

07470

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?
In the absence of an

YES NO
authorization, NHTS, ILL NOT provide your name or address to the vehicle m@nufgcturer. D

VERICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
1D4HB48D14- DODGE DURANGO 2004

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
11-JAN-05 WAYNE DODGE No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
E)m WAYNE NJ oOINTC
Transmission Type E] Antilock Brakes| Powertrain Vehicle Component Code
R M: :CAB|
AUTOMATIC  |K] cruise Control | 4 WHEEL DRIVE 111100 ELECTRICAL SYSTEM:BATTERY:CABLES
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
28-NOV-2007 49800 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36)

[ Original Equipment

3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: lModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: '
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injul jes).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No | [XIves [] No 0 0 Y

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i-e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 DODGE DURANGO. THE CONTACT STATED THAT THERE WAS A FIRE UNDER THE HOOD CAUSED BY A
BATTERY CABLE. THE FAILURE WAS IDENTICAL TO NHTSA CAMPAIGN ID NUMBER 04V578000 (ELECTRICAL SYSTEM:BATTERY:CABLES) AND
SAFETY RECALL NUMBER D40 ISSUED BY DAIMLER CHRYSLER. THE VEHICLE WAS REPAIRED THROUGH AN INSURANCE CLAIM. DAIMLER
CHRYSLER SENT AN INDEPENDENT CLAIMS ADJUSTER, WHO TOOK A REPORT OF THE INCIDENT. ON DECEMBER 17, 2007, THE

MANUFACTURER SENT THE CONTACT A RESPONSE VIA MAIL THAT DENIED CLAIM FOR ANY SORT OF REPAIR REIMBURSEMENT FOR THE
RECALL. THE TOTAL ESTIMATED COST IN DAMAGES WAS 42:8%¢. A POLICE REPORT WAS FILED. THE FAILURE MILEAGE WAS 49,800 AND
CURRENT MILEAGE WAS 49,900. JigTe S

i

B P ‘\-O\N‘\wb .

Include, if avaflable: Police/Fire Department Report, Photos, and Repair Invoice,
The Privacy Act of 1974-

amendments. You are u|
should take appropriat

ATTACH ADDITIQNAIL SHEETS IE. NECFSSARY |
Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
nder no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
e action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




WAX&E POLICE DEPARTMENT mmmy 0.
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REPORT DATE ZONE : WEATHER . { :
'- H(_v.gl-m . ) d Q\ag @ Cord
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REPORTING PERSON (SAME AS VICTIM

STREET ADDRESS
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‘I NARRATIVE oy -
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IN ‘T\*— WSOV~ C LM‘\ IMPORTANT CLAIM NUMBER

mmmstaze;;;éfEQZngI%ovaoucmm 1070472007 %ﬁﬁii’gﬁs\'sﬂ;ﬁ:&ﬁ? % * I
paveor Mmence 11/28/200 Regarding - ABJ.

vemcte 2004DODGE 1D4HBA4BD 14

DRIVER PARKED

CLAIMS REPRESENTATIVE
VALOVINA, ROBERT Ve \oyvuinee &IANTTM| (om
1599 LITTLETON ROAD
PARSIPPANY NJ D7054~3813
1-800-367-6564 EXT. 8169

N AN A ] .STANDARD COMB SINGLE LMT BI/PD 1,000, 000
MED PAY 10 000

SEND
::"-L UM / UIM BI /PD 300,000
10 WAYNE NJ _v__PIP OPT# 16 MED DED 250 L= 20% COPAY .

_THRESHOLD NO LIMIT
.PIPMED= $1,000,000 NJM INS PRIMARY ~—~

HAME & * COLLISION e DR OO0
ADDRESS RENTAL $1200
”g:m WAYNE NJ-- e . NUMRER . e e JTYPE] MCATE
IR - E| 090406| 5-338291 | E 021%{)5
‘ D] 090494
CHASE MANHATTAN BANK '

pavEE PO BOX 80015,ATLANTA GA 30366 //u i TR
T970 ,;/y fimions ML

ol 0 ORF SR
Hodse VT TS

p v Sa b
CLAIM ACKNOWLEDGEMENT IR ik 7D A

o fSreuy b Fam v T

< e d .

DEAR POLICYHOILDER:

YOUR LOSS REPORT HAS BEEN RECEIVED AND IS BEING PROCESSED. THE
CLAIM HAS BEEN REFERRED TO OUR CLAIMS REPRESENTATIVE NAMED ABOVE WHO WILL BE
CONTACTING YOU TO OBTAIN ADDITIONAL NECESSARY INFORMATION.

- THE -CLAIM NUMBER APPEARS IN-THE - URPER RIGHT-HAND CORNER.
PLEASE USE THIS NUMBER ON ANY CORRESPONDENCE REGARDING THE CLAIM.

THE REVERSE SIDE OF THIS FORM CONTAINS PERTINENT INFORMATION
REGARDING SPECIFIC INSURANCE COVERAGES, AND NOTICES REQUIRED BY INSURANCE
REGULATIONS.

PLEASE NOTIFY US OF ANY CHANGE IN YOUR ADDRESS.

NEW JERSEY MANUFACTURERS INSURANCE COMPANY
g
(SEE OVER) )

301 Suilivan Way
West Trenton, NJ 08628

i ORIGINAL
























ONLING™  RETHL /NTO,

DAIMLERGHRYSLER
D L .:_:J
mul-9 A %25
v ] DaimlerChrysier Corporation
e c "’ j.-e»,'t‘::"‘ Stephanj.s eth
CEFES v ooy oS BATIUN Direstor i
2. Vehicis Compliance & Safety Affairs

Mr. Kenneth N. Weinsiein
Associate Administrator, Safety Assurance §575
National Highway Traffic Safety Administration 0 4‘:,.11‘
400 Seventh Street, S.W. (‘/ )

Washington, D.C. 20690

Dear Mr. Weinstain:

mounting bracket. Over time, mbwmcwmabmdam.bamwmbbandma
short cirouit, which may result in &n undaerhood fire. DaimierChryaler Corporation will
mnduﬁawhmufﬂymmﬁbhupodﬂmbﬁbmmmmmmdmre
the cable away from the control arm mounting brackst on the affected vehicies.

Enciosures: Defect Information Report for DaimierChryster Corporation Recall D40
Dealer and Owner Notification Letters — Recail D40

cc: K.C. DeMaetar, NH'I:SA

CaimierChrysier Corporation
800 Crrysier Drive IS 4820091

A Company of the DeimierChrysier Group Agurn bils M USA 30326-2757



pEFECT INFORMATION REPORT FOR DAIMLERCHRYSLER RECALL D40
age

Submission dete: December 7, 2004
identitying classification of vehicles potentieily affected:

Make | Model | Model Year | inclusive Dates of Vehicle Other

Dodge | Durango | 2004 7&1@% ""v"i";%. wi 6.7L engine
7/21/2003 — $/31/2004 o w/ 4.7 engine
7/21/2008 ~ 7/1/2004 w/ 3.7 engine

The involved Vehicle identification Number (VIN) range is:

how High
4F100001 4F241832

(VIN last eight characters) — 4 = 2004 model year; F = Newark Assembly Plant, Newsrk,
Delaware; and the last six digits = sequential number.

w:«wmmmmmmmwmmmmmwu
sequential numbers included in the racall. This range cannot be used to determine
eoneiuﬂve!ymatavohlcleh!mmmﬂnmtlmmmywmemmavm
within the renge are not affected by the recsil.

Eatimated percentage contsining defect: Unknown

Deecription of defect:

The posttive baltery cable may be contact the front suspension upper control arm mounting
bracket. Over time, this contact could abrade the ceble and causs & short circuit, which
may result in an underhood fire.

The name, address and telephone number of the suppiler who manufacturecd the
subject components:

Lear Corporation

2998 Waterview Drive
Rochesier Hills, Mi 48308
248-371-8400



DEFECT INFORMATION REPORT FOR DAIMLERCHRYSLER RECALL D40
Page 2 |

mmwmwmdmmtmmmmmmmwmmMam
Nmmborolm“dlodwﬂnmtmﬁonchdm

s OnJuly 15 m,amponmmomdofanundemoodﬁreonazommode!m

3 EthnimuﬂgaﬁothuiyandoadyAummmnodmmuaeofMﬁmmbe
mmmmmwsmdunusua!wmmm. ’

o Tear down and Engineering evaluation of the vehicie revealed that the positive battery
cable insulation had been abraded at the right front suspension upper controi arm
mounting bracket, resulting in a short circuit to ground.

. lmaﬁoaﬁmesnbﬁsmmmeshondmitmedwmtﬂwmmngmm point
sttachments bmanﬂnbodyandmwhidefmm,imttadofmmughthabamw
negative cable.

e A yard hold was initisted at DaisnierChrysier Corporation’s Newark (Deleware)
Assembly Plant and ali vehicles contained.

) Ammghwﬁowoﬂhnbathwcabloandwimmmsdwgnmwmmmm
the supplier had mdeamummmduﬂmmmywnummopw
production to assist with harmnass processing. Engineering investigation revealed that
the supplier had inadvertently rolated a take-out location in conjunction with this
change, resulting in unpredictable batiary cabie routing and the potential for bracket

engines, since the wire harness and front suspénsion are similar in this area.

- Theinwﬂignﬁonnvealodmatanunmlmmtothewimhamduﬁngme
ZWnWywcnminahdeotenﬁdhroommmmmpmmmqm
and the contro! anm mounting bracket. This change was introduced at different times
duﬁngﬂnmoddyomdependnguponﬂnpowoﬂmin configuration.

° Tommmmumdmbmmwmmmdmnm
change, multipia field survays of 2004 mode! year Durango corporate lease fleat and
mnuhodwhidumundemmmmustMMmdembordm.
Qvor1.20010ealvehidesbumbefommdmrmowimhammm.mdm8n
pmmmm,mmlum

« For vahicles built prior to the wire harness change, survey data showed that 28% (6 of
za)oema.nnhmmmemmmonmmmmebmm 4%
(90!202)014.7Land43%(840”48)015.7Lvd%blesaboexhibnadwm

° Overooommﬁ:mwnwimhmmmimpbmmedmmmm
and all showed no routing or contact issues.

® mmmwmmMMnigmdtmmmmM.mw
model year vehicies are not affected.



g&FEgT INFORMATION REPORT FOR DAIMLERCHRYSLER RECALL D40
rage

® ThhMmMmNmnMrm.mmmvmmﬂmmmm
who decided 10 conduct a safety recail of the affecied vehicles.

mmamummumnhmm:

DaimisrChysier Corporation will conduct & safety recail to inspect the battery cable
routing, reposition and secure the cabie away from the control arm mounting bracket on
the suspect vehicles. DaimlerChrysier has notified dealers on December 7, 2004 and
expects to begin owner notification on December 14, 2004.

DaimlerChryaier Corporation has a longstanding policy and practice of reimbursing owners
who have incurred the cost of repairing a problem that subsequently becomes the subject
of a field action. To ensure consistency, DaimisrChiyslar Corporation, as part of the owner
lettar, will request thai customers send original receipt and/or other adequats proof of
paymemwmecompmyforoonﬁnmﬁonmmm.



December 2004
‘Dealer Service Instructions for:

Safety Recall D40 — Reroute Battery Gabie

2004 (HB) Dodge Durango

NOTE: This recall applies only to the above vehicles equipped with a:
» 3.7L engine (“K” in the 8" VIN Position) buils through July 1, 2004
(MDH 0701XX);
> 4.7L engine (“N” in the 8 VIN Position) built through March 31, 2004
(MDH 0331XX); or _
» 5.7L engine (“D” in the 8 VIN Position) built through February 15, 2004
- (MDH 0215XX).

IMPORTANT: Some of the invoived vehicles may be in dealer new vehicle
inventory. Federal law requires you to stop sale and complete this recall :
service on these vehicies before retail delivery. Dealers should also consider this |
requirement to apply to used vehicle inventory and should perform this recalion |
vehicles in for service. Involved vehicles can be determined by using the VIP

The positive batterycable on about 71,500 of the above vehicles may shortcircuit
duetocontactwiththeupperwnmlarmbmcket. A short circuit in the positive
battery cable can cause an underhood fire.

=
The positive battery cable must be rerouted and secured.

© Copyright 2004, DaimlerChrysier Corporation, All Rights Reserved _:



Safety Recall D40 - Reroute Battery Cable Page 2

—_—

PartNumber Qusntity  Descrintion
05073039AA 1 TieStrap

to whom vehicles in the recall were invoiced will receive enough tie
straps to service 10% of those vehicles.

lmml

1. Open the hood.

2. Disconnect the PCV make-up air
tube at the in-line connector
(3.7L and 4.7L) or at the engine
oil filler assembly (5.7L).

3. Disconnect the air intake tube

4. Discomnect the three (3) air
cleaner cover clips and then
remove the air cleaner cover,
resonator and inlet tobe as an
assembly.

5. TInspect the positive battery cable where it passes the right upper control arm
bracket (Figure 1). If the wiring insulation is damaged from contact with the
bracket, wrap it with high quality electrical tape. If the battery cable copper
wiring strands are visible, the battery cable must be replaced (P/N-56049174Al1
(4.7L), 56049175A1 (5.7L) or 56049456A1 (3.7L.)).

NOTE: The positive battery cabie must be secured with a tie strap even if
the cable has been replaced.

Figurs 1 ~ 4.7L Shown



Safety Recall D40 — Reroute Battery Cable Page 3

10.

B § 2

‘Locate the tie strap approximately

Reposition the positive battery
cable away from the npper control
arm bracket and secure it to the
main battery harness bundle with
the provided tie strap (Figure 2).

8” (200 mm) below the battery
tray clip.

IMPORTANT: Do NOT locate
the tie strap on the bive fusible
link portion of the cable.

Rotate the lower end of the battery
cable bundle counter-clockwise to
position it perpendicniar to the
battery. Ensure that the battery
hamess bundie is at least 17 :

(25 mm) away from the control Figure 2-4.71.8

arm bracket.

Inspect the battery cable routing to ensure all clips remain secure. If the
battery cable to right front valve cover stud clip (4.7L/5.7L) is broken, replace
it with a tie strap/clip P/N 55366863AA.

Install the air cleaner cover assembly. Secure the cover with the three (3) clips.

Connect the air intake tube to the engine intake resonator. Tighten the intake
tube clarap to 33 in-Ibs (3.7 N-m).

Conneét the PCV make-up air tubeé at the in-line connector or at the oil filler
assembly.



Safety Recall D40 — Reroute Battery Cable Page 4

Claims for vehicles that have been serviced must be submitted on the
DealerCONNECT Claim Entry Screen jocated on the Service tab. Claims
submitted will be used by DaimlerChrysler to record recall service completions
and provide dealer payments.
Use the following labor operation number and time allowance:
Labor Operation Time
Nymber  Allowgnce

Reroute positive battery cable 08-D4-01-82 0.2 hours

Add the cost of the tie strap plus applicable dealer allowance to your claim.

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete recall claim processing instructions.

!“IMI

All dealers will receive a copy of this dealer recall notification letter by mail. Two
additional copies will be sent through the DCMMS. To view this recall on
DealerCONNECT, select TechCONNECT on the Service tab, click on “Search
Bulletins/Recalls”, enter the recall code and then click on the “Search”™ button.

 Allinvolved vehicle owners known to DeimlerChrysler are being notified of the
service requirement by first class mail. They are requested to schedole appointments
for this service with their dealers. A generic copy of the owner letter is attached.

Enclosed with each owner letter is an Owner Notification postcard to allow owners
to update our records if applicable.

Dealers are encouraged to consider alternative scheduling and servicing
approaches for this recall. This repair does not require hoists or other full service
facility special equipment and is a DaimlerChrysler Mobile Service approved
repair.




Safety Recall D40 - Reroute Battery Cable Page §

[ Semicio Lsts, Giobat Bocall Systoss, WIP and Desior Follow sy |

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.
Involved dealers were also mailed a copy of their vehicle (VIN) list with the dealer
recall notification letter.

GRS provides involved dealers with an updated VIN list of their incomplete
vehicles. The owner’s name, address and phone number are listed if known.
Completed vehicles are removed from GRS within several days of repair claim
submission.

To use this system, click on the “Service” tab and then click on “Global Recaill
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip
code, or VIN sequence. .
Dealers muyst perform this repair on all unsold vehicles pefore retail delivery.
Dealers should also use the VIN list to follow up with all owners to schedule
appointments for this repair.

Recall VIN lists may contain confidential, restricted owner name and address information that
was obtained from the Department of Motor Vehicles of various states. Use of this information
bmﬁmdforthixmwuanlymdiutﬁcﬂypmhibﬂedﬁmnaumruu.

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.
Customer Services Field Operations
‘ DaimlerChrysler Corporation




DAIMLERCHRYSLER

ﬂ#
p

SAFETY RECALL - REROUTE BATTERY CABLE

Dear: (Name)
This notice ie sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

DaimlerChrysler Corporation hes decided that a defect, which relates to motor vehicle safety, exists in some
2084 wodel year Dodge Durango vehicles.

The problem is... The positive battery cable on your Durange (VIN: XXXXXXEXXXXXXXXXXX) may short
circuit due to contact with the front suspension upper control arm bracket. A
shortelrmlthnﬂnpodﬂvebutt&yabhmummuu&ﬂmodm

What your dealsr Wmmymmmammmdmm. Todo

will do... this, your dealer will reroute and secure the battery cable. The work will take less than
14 hour to complets. However, additional time may be necessary depending on how
dealer appointments are scheduled and processed.

What you must  Simply comtact your dealer right away to schedule a service appointment. Ask the

do 10 ensure yosr desler to hold the part for your vehicle or to order it before your appointment.

2afety... Remember to bring this letter with you to your desler.

If you need heip... 1f you have questions or concerms which your dealer is unable to resolve, please contact
DaimlerChrysler at 1-800-853-1403. .

Please help us update our records, 'by filling out the enclosed prepaid postcard, if any of the conditions listed

on the card apply to you or your vehicle. chmpﬁntthelmtdght(%)chmwsofmevm

(YVVVVVVYV) and nofification code D40 on the postcard.

Tf you have already experienced this condition and have paid to have it repaired, you may send your original

receipts and/or other adequate proof of peyment to the following address for reimbursement: DaimlerChrysler,

P.O. Box 610207, Port Huron, MI 48061-0207, Attention: Reimbursement.

¥ your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may

submit-a written complaint-to the Administrator; National Highway Traffic Safety Administration, 400

Seventh Street, S.W., Washington, DC 20590, or cail the toll-free Auto Safety Hotline at 1-888-327-4236.

We'rs sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter,

Customer Services Field Operations

DaimlerChrysler Corporation

Notification Code D40

WWFMngmmmMmpmﬁmwmm:um”m 10 days.
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: 9 <3 DaimlerChrysler Corporation
\\5 2 / Office of the General Counsel
7

K !k /
December 05, 2007

WAYNE, N

Dear NN

Thank you for contacting Chrysler LLC regarding your 2004 DODGE DURANGO SLT
4X4 SPORT UTILITY 4-DOOR , VIN: 1D4HB48D |4EE We are currently in the
process of reviewing your file. Our records, at this time, indicate the following
information regarding your vehicle:

CAIR Number: -
Current Owner:

Purchased Used: NO
Date of Purchase: 0172572005
Incomplete Recalls: None

If any of this information requires updating, please notify us at the following (toll free)
number: 1-888-922-7329.

As we proceed with our review, one of our representatives may need to contact you for
additional information about your vehicle.

For information, we expect to inform you of our decision within the next 12 business
days. If you do not hear from us by then, please contact us (toll free) at: 1-888-922-7329.

Note: If you have already settled with your insurance company, please
notify us immediately at our 1-888-922-7329 (ioll free) number.

Thank you for your cooperation.

Customer Claims Resolation Group

DaimterChrysier Corporation
1000 Chrysler Drive CIMS 435-13-32
A Company of the DaimlerChrysler Group Auburn Hilis Ml USA 48326-2766



DAIMLERCHRYSLER

DaimierChryster Corporation
Office of the General Counsel

December 14, 2007

; 0;§
Via U.S. Mail 200

Wayne, NJ I
RE: 2004 Dodge Durango Sit 4x4, VIN: 1D4HB4SD1_ /

Dea

Thank you for contacting Chrysler LLC regarding your 2004 Dodge Durangc.
Chrysler LLC conducted an investigation into the incident of 11-28-07. It appears
that the subject vehicle is a 2004 Dodge Durango with over 49,632 miles on the
odometer. If this is the case, the vehicie is long past the manufacturer's warranty
and has no related recalls. '

Chrysler LLC respectfully denies your claim. Further inguires concerning
compensation for the incident shouid be directed to your insurance carrier.

Thank you again for contacting Chrysier LLC.

Very truly yours,

Customer Claims Resolution Group

DaimlerChrysler Corporation
1000 Chrysler Drive CIMS 485-13-32
A Company of the DaimierChrysler Group . Auburn Hitis M1 USA 48326-2766
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Subj: Claim \—P
Date: /2007 12:04:41 P.M. Eastern Standard Time

From:
To:

Robert

Below are some links that we found about recalls for the same model and year vehicle. According to Joe at
Lincoln Mercury of Wayne (973) 696-9777, it seems that the cause was similar to the recall notice. When
Dodge came out to inspect, they declined the claim and said that our vehicle was not part of the recall, because

the serial number did not match the list of affected vehicles.

| called Dodge today and they said, the insurance company can appeal the denial by faxing supporting
information to them at (248) 512-0922, note their file 1— Their phone number is (888) 922-7329

Click here: http://nhthgnwws111 .odi.nhtsa.dot.qov/acms/docservlet/Artemis/PubIic/Recalls/2004N/RCDNN-

04V578-7621.PDF
Click here: http://nhthgnwws111 .odi.nhtsa.dot.gov/acms/docse
04V578-4069.PDF

Thank iou

rvlet/Artemis/PubliclRecalIs/2004N/RCRlT-

See AOL's top rated recipes and easy ways to stay in shape for winter.

1=

Friday, January 11, 2008 AOL: RASelikoff



Page 1 of 1

ZM NOTY
/o) IIVS“WW

Subj: Fwd: Clai
Date: I Eastern Standard Time coM
From:

To: rvalovina@njm.com

Robert
In reviewing the Dodge reports from the links below, our VIN number does fall into the affected range of the

last 8 digits of the affected vehicles, even though they contend it is not one of the listed recalls

Low 4F100001 to High 4F241832, our last 8 digits are 1D4+B48 Dl N

Also our engine class fits the recall criteria, which was any 5.7L engine with the letter "D" in the VIN 8th position

1D4HB48D4F

From: NN

To: rvalovina@njm.com
Sent: 12/20/2007 12:04:41 P.M. Eastern Standard Time
Subj: Claim‘

Robert

Below are some links that we found about recalls for the same model and year vehicle. According to
Joe at Lincoln Mercury of Wayne (973) 696-9777, it seems that the cause was similar to the recall
notice. When Dodge came out to inspect, they declined the claim and said that our vehicle was not
part of the recall, because the serial number did not match the list of affected vehicles.

| called Dodge today and they said, the insurance company can appeal the denial by faxing supporting
information to them at (248) 512-0922, note their file 1—Their phone number is (888) 922-
7329 ,

Click here: '
http://nhthgnwws 111 .odi.nhtsa.dot.qov/acms/docserv|et/Artemis/Puinc/RecaIls/2004N/RCDNN—

04V578-7621.PDF

Click here:
hitp://nhthgnwws11 1.odi.nhtsa.dot.qov/acmsldocservlet/Artemis/Pumc/Recalls/2004NlRCRlT—

04V578-4069.PDF

I

See AOL's top rated recipes and easy ways to stay in shape for winter.

See AOL's top rated recipes and easy ways to stay in shape for winter.

Friday, January 11, 2008 AOL:_



Subj: Chrysler Customer Assistance Center (KMM5381603125261LOKM)
Date: 12/31/2007 3:34:19 P.M. Eastern Standard Time

From: customerassistre@chrysler.com
To:

e ALITOMATED RESPONSE - DO NOT REPLY TO THIS ADDRESS ek

Your inquiry has been received by the Chrysler Customer Assistance

Center. We appreciate your contact with us and look forward to getting

back with you soon.

Should this matter be urgent, or you desire a quicker response, please

contact us at 800.992.1997 (8:00am to 5:00pm; Monday thru Friday), to

discuss the issue with one of our Representatives.

Additionally, while waiting for our response, feel free to visit our

brand web sites at http://www.chrysler.com, http://www.dodge.com or http://www.jeep.com.

The Search function on the top of the navigation bar may help provide
the information you have requested.

For any future communication related to this email, please refer to the
following information: .

REFERENCE NUMBER: 17074578
To view the Chrysler Privacy Policy click on:
http:llwww.chrysler.comluniversallprivacy.html

Friday, January 11, 2008 AOL-
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Subj: Re: Chrysler LLC Customer Assistance (KMM539159612526 1LOKM)
Date: 1/3/2008 3:23:16 P.M. Eastern Standard Time

From: iﬂitomerassistreﬁch[ysler.com
To:
oe-

Thank you for contacting the Chrysler Customer Assistance Center
regarding a recall issue with your vehicle.

| need to gather some additional information prior to addressing your
issues. | will contact you back once | can get that information.

Thank you again for your email.
Sincerely,
Vivian

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER!:

EMAIL CASE NUMBER:

Page 1 of 1

REPLY LINK: http://www.chrys er.com/wccs/brand_forms/us/reply.jsp?trk_ID= KMM5391596125261LOKM&

pe0”

Friday, January 11,2008 _
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Subj: Re: Chrysler LLC Customer Assistance (KMM5391596125261LOKM)
Date: 1/8/2008 11:12:32 A.M. Eastern Standard Time

From:

To: customerassistre@chrysier.com

Do you need any more information from me?

In a message dated 1/3/2008 3:23:16 P.M. Eastern Standard Time, customerassistre@chrysler.com writes:

Dea-

Thank you for contacting the Chrysler Customer Assistance Center
regarding a recall issue with your vehicle.

| need to gather some additional information prior to addressing your
issues. | will contact you back once | can get that information.

Thank you again for your email.
Sincerely,

Vivian

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER:

REPLY LINK: http:l/www.chrysler.comlwccslbrand_forms/us/reply.jsp?
trk_ID=KMM539159612526 1LOKM&

Start the year off right. Easy ways to stay in shape in the new year.

Podet” oN wno—
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Subj: Re: Chrysler LLC Customer Assistance (KMM5412533125261L0KM) OMU
Date: 1/8/2008 12:37:40 P.M. Eastern Standard Time

From: customerassistre@chrysier.com
To:
Dear N

Thank you for contacting the Chrysler Customer Assistance Center
regarding a possibie recall issue with your 2004 Dodge Durango.

I have researched the matter and our records show that you have
contacted us by telephone and we have addressed your concern. We have
updated your file to reflect the latest information you provided in the

email message. A letter was mailed to you on 12/14/2007, which you
should have received by now.

Your email has been received and the concerns you have raised are
appreciated.

After thoroughly reviewing your request and the files on this matter, we
respectfully concur with the decision rendered by our Customer Service
Representative.

Thank you for taking the time to communicate with us. 1t is regrettable
that a more favorable reply can not be provided.

Sincerely,
Vivian

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the

following information: :

REFERENCE NUMBER:

EMAIL CASE NUMBER:

REPLY LINK: http://lwww.chrysler.com/wccs/brand_forms/us/reply.jsp?t+_ID=KMM5412533125261L0KM&

Original Message Follows:

Do you need any more information from me?

In a message dated 1/3/2008 3:23:16 P.M. Eastern Standard Time,
customerassistre@chrysler.com writes:

Dear

Thank you for contacting the Chrysler Customer Assistance Center
regarding a recall issue with your vehicle.

| need to gather some additional information prior to addressing your
issues. | will contact you back once | can get that information.

Thank you again for your email.
Sincerely,
Vivian

Friday, January 11, 2008 AOL| NI



Page 2 of 2

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER:

REPLY LINK: http:/iwww.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM5391596125261LOKM&

Start the year off right. Easy ways to stay in shape in the new year.

Friday, Janvary 11, 2008 AOL | | GG
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Subj: Re: Chrysler LLC Customer Assistahce (KMM5412533125261LOKM)

Date: -06:34 P.M. Eastern Standard Time
From:

To: customer stre@chrysier.com

Vivian

Thank you for the response. It is beyond me on how Chrysler can deny this claim based on the facts. The
manufacturer recall (D-40) and the damaged parts clearly coincide. In researching the recall notice, 1 learned
that nearly 50% of Durangos tested similar to ours (2004 with V-8), had the exact same batter cable failure.
Why should a consumer bear the expense of a proven manufacturer defect?

| understand that your team is located out of state, is there a way | can meet with a Dodge representative in NJ
to show them the damaged parts?

| prefer to settle the claim directly with Dodge and | am only seeking my insurance reimbursement of $500, but
if need be, | will take the necessary legal action to recover the money.

Thank you

In a message dated 1/8/2008 12:37:40 P.M. Eastern Standard Time, customerassistre@chrysler.com writes:

Thank you for contacting the Chrysler Customer Assistance Center
regarding a possible recall issue with your 2004 Dodge Durango.

I have researched the matter and our records show that you have
contacted us by telephone and we have addressed your concern. We have
updated your file to reflect the latest information you provided in the

email message. A letter was mailed to you on 12/14/2007, which you
should have received by now.

Your email has been received and the concerns you have raised are
appreciated.

After thoroughly reviewing your request and the files on this matter, we
respectfully concur with the decision rendered by our Customer Service
Representative.

Thank you for taking the time to communicate with us. It is regrettable
that a more favorable reply can not be provided.

Sincerely,
Vivian

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information: '
REFERENCE NUMBER:

EMAIL CASE NUMBER:

REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?

Friday, January 11, 2008 AOL_
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trk_ID=KMM5412533125261LOKM&

Original Message Follows:

Do you need any more information from me?

In a message dated 1/3/2008 3:23:16 P.M. Eastern Standard Time,
customerassistre@chrysler.com writes:
Dea

Thank you for contacting the Chrysler Customer Assistance Center
regarding a recall issue with your vehicle.

I need to gather some additional information prior to addressing your
issues. | will contact you back once | can get that information.

Thank you again for your email.
Sincerely,
Vivian

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER:

REPLY LINK: http:/Awww.chrysler.com/wccs/brand_forms/us/reply.jsp?
trk_ID=KMM5391596125261L0KM&

Start the year off right. Easy ways to stay in shape in the new year.

Start the year off right. Easy ways to stay in shape in the new year.

Friday, January 11, 2008 AT G
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Subj: Re: Chrysler LLC Customer Assistance (KMM5412980125261L0KM)
Date: 1/8/2008 2:24_1:10 P.M. Eastern Standard Time

From: sler.com
To:
.

Thank you for contacting the Chrysler Customer Assistance Center.

| do understand your frustration in this matter. However, the decision
was based on an inspection of the vehicle in question.

Your email does not contain any information that would cause a change in
the previous decision. Therefore, your request must again be
respectfully declined.

Any future communication related to this issue will be retained in
corporate records.

If, at some future date, we can be of assistance to you in some other

.area, please let us know.

Sincerely,
Vivian
Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER:

Page 1 of 3

ONCI WO~

REPLY LINK: http://www.chrysier.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM5412980125261L0KM&

Original Message Follows:

Vivian

Thank you for the response. It is beyond me on how Chrysler can deny
this claim based on the facts. The manufacturer recall (D-40) and the
damaged parts clearly coincide. In researching the recall notice, |
learned that nearly 50% of Durangos tested similar to ours (2004 with
V-8), had the exact same batter cable failure. Why should a consumer
bear the expense of a proven manufacturer defect?

| understand that your team is located out of state, is there a way |
can meet with a Dodge representative in NJ to show them the damaged
parts?

| prefer to settle the claim directly with Dodge and | am only seeking

my insurance reimbursement of $500, but if need be, | will take the
necessary legal action to recover the money.

Friday, January 11, 2008 ACT| GG



In a message dated 1/8/2008 12:37:40 P.M. Eastern Standard Time,
customerassistre@chrysler.com writes:

Thank you for contacting the Chrysler Customer Assistance Center
regarding a possible recall issue with your 2004 Dodge Durango.

| have researched the matter and our records show that you have
contacted us by telephone and we have addressed your concern. We have
updated your file to reflect the latest information you provided in the

email message. A letter was mailed to you on 12/14/2007, which you
should have received by now.

Your email has been received and the concerns you have raised are
appreciated.

After thoroughly reviewing your request and the files on this matter, we
respectfully concur with the decision rendered by our Customer Service
Representative.

Thank you for taking the time to communicate with us. It is regrettable
that a more favorabie reply can not be provided.

Sincerely,
Vivian

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER:

Page 2 of 3

REPLY LINK: http://www.chrysier.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM5412533125261LOKM&

Original Message Follows:

Do you need any more information from me?

In a message dated 1/3/2008 3.23:16 P.M. Eastern Standard Time,
customerassistre@chrysler.com writes:

Dea

Thank you for contacting the Chrysler Customer Assistance Center
regarding a recall issue with your vehicle.

| need to gather some additional information prior to addressing your
issues. | will contact you back once | can get that information.

Thank you again for your email.
Sincerely,
Vivian

Customer Service Representative
Chrysler Customer Assistance Center

Friday, January 11, 2008 AOL ||| | G
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For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: ‘

EMAIL CASE NUMBER:

REPLY LINK: hitp://mwww.cnrysier. ces/brand_forms/usireply.jsp?trk_{D=KMM5391596125261LO0KM&

Start the year off right. Easy ways to stay in shape in the new year.

Start the year off right. Easy ways to stay in shape in the new year.

Friday, January 11, 2008 AO_



NEW JERSEY MANUFACTURERS INSURANCE COMPANY
1599 Linti2ton Road v a' “ ‘,(

Parsippany, New Jersey 07054-3813 ,N‘ o

(973; 455-7200 ﬂ" MQP

January 4, 2008

l""lllllllil lllIlllll"||ll|"!l|llll!!llu‘

Re: File No.

Your vehicle has been inspected and a copy of the repair estimate is
enclosed.

The Repairable Vehicle Settlement column below indicates the agreed price
that has been obtained with your repair shop.

Repairable Vehicle Settlement (Appraisal attached)

Agreed Price with shop of choice $§ 799.85
{Subject to re-appraisal if
unseen damage is found)

Leas Betterment s -
s -
Less Policy Deductible $ 500.00
{Where Applicable}
Sub-Total s -
Other $ -
g -
Net Settlement $ 299.85 {Check to Shop)

If your vehicle is financed and the lienholder appears as loss payee on
your policy, our settlement check will be made payable to both you and the
lienholder.

Very truly yours,

NEW JERSEY MANUFACTURERS INSURANCE COMPANY

Robert Valovina
Claims Representative

ga27
AC-153(6/97)



12/20/2007 AT 02:20 PH JOB NUMBER: 78899
, 25869

WAYME LINCOLN-WERCURY
LICENSE #:00643A

COMMITTED TO EXCRLLENCE
1910 RTE 23 NORTH L/ﬁ_ f
WAYNE, NJ 07479

(873)696-9777 PAX: (273)656-4404

&
c‘V'/“—

SUPPLEMENT OF RECORD 1 WITH SUMMARY

WRITTEN BY: WALTER PIVKD #00643A 12/28/32007 02:12 PM
ADJUSTER: ASSIGNING ADJUSTER (609)882-1300

OWNER : POLICY

ADDRESS: 24 VERKADE DR DEDUCTIBLE: $300.00
WAYNE, N DATE OF LOS8: 11/28/2007
OTHER : TYPR OF L088: COMPREHENSIVE
DAY POINT OF IMPACT: 24. ENGINE BURN
INSPRCT WAYNE LINCOLN-KERCURY BUSINESS: (973)696~9777

LOCATION: 1810 RTE 23 NORTH
WAYNE, NI 07470

INSURANCE NEW JRERSEY MANUFACTURERS BUSINESS: (609)883-1300
COMPANY: 301 SULLIVAN WAY DAYS TO REPAIR

WEST TRENTON, NJ 08626-3496

2004 DODG DURANGO 4X4 ST 8-5.7L-FI 4D UTV BLACK INT:

VIR IDAEBASDIAYLIZO814 LIC: WPE3AW NJ PROD DATE: ODOMETER: 458796
AIR CONDITIONING REAR DEFOGGER TILT WHEEL
CRUISE COWTROL INTERKITTENT WIPERS FEYLESS ZNTRY
DUAL AIR COMDITION REAR WIPER BODY SIDE MOLDINGS
DOAL MIRRORS PRIVACY GLASS CONSOLE /STCRAGE
OG5 LANMPS CLEAR COAT PAINT POWER STEERING
POWER BRAKES POWER WINDOWS POWER LOCKS
POWFR DRIVER SEAT POWER MIRRORS 3M RADIO
FM RADIO STERED CD PLAYER
ANTI-LOCK BRAKES (4) DRIVER MAIR BAG PASSEZNGER ATR BAG
4 WHEEL DISC BRAXES CLOTH SEATS BUCKET SEATS
AUTOMATIC TRANSMISSION 4 WHEEL DRIVE STYLED STERL WHEELS
No. oP. DESCRIPTION QTY EXT. PRICE LABCR  PAINT
1 ELECTRICAL
2* REPL BATTERY b 109.95* ¥ 0.3 M 0.0
3¢ REPL BATTERY AND STARTER WIRE b § 121.00 3.0 ¥ 0.0
HARNESS
&4 801 REPL STARTER 4.7 & 5.7 LITER 1 258.57* ¥ 1.1 K 0.0
5% REPL CLEAR FOR DELIVERY i 15.00 7T 0.0 0.9
11 REPL, ELECTRONIC RESET 1 0.00 T 0.9 0.0
SUBTOTALS a=> 504.52 4.9 0.0



12/28/3007 AT 02:20 PM JOB NUMBER: 78899
R5869
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2004 DODG DURANGO 4X4 SLT §-5.7L-FI 4D UTV BLACK INT:

PARTS 489 .52
BCDY LABOR .5 BERS @$§ 46.00/HR 23.00
MECHANICAL LABOR 4.4 HRE 26 50.00/HR 220.00
SUBLET/MISC. 15.00
SUBTOTAL $ 747.82
SALES TAX § 747.52 @ 7.0000% 52.33
GRAND TOTAL § 799.85
ADJUSTHENTS 1

DEDUCTIBLE 500.00
CUSTOMER PAY § 500.00
INSURANCE PAY § 293.85

ANY PERSON WHO RNOWINGLY FILES A STATEMENT OF CLAIM CONTAINING ANY FALSE OR
MISLEADING INFORMATION IS SUBJECT 7O CRIKINAL AND CIVIL PENALTIES.

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTEDR ALL
ITEMS ARE DERIVED FROM THE GUIDE DR3TG04, CCC DATA DATE 12/01/2007, AND THE
PARTE SELRCTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES CRIGINAL EQUIFMENT
MANUFACTURER. OFM PARTS ARE AVAILABLE AT OF/VEMICLE DEALERSHIPS. OFT OEM
(OPTIONAL OEM) CR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS TEAT MAY BE
PROVIDER BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OXM VEHICLE
DEALERGHIPS. OPT OEM OR ALT OEM FPARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT ORM PARTS MAY INCLUDE "BLEMISHED"
PARTS FROVIDED BY CEM'S THROUGH OEM VERICLE DEALERSHIPS., ASTERIAK (*) OR
DOUBLE ASTERISE (*%) INDICATES THAT TBE PARTS AND/OR LABOR INFPORMATION
PROVIDED BY MOTOR NAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DAT2 SOURCE. TILDE SIGN (~) ITEMS INDTCATE MOTCR NOT-INCLUDED LAROR
OPERATIONS. W-OﬁIGINLL EQUIFMENT MANUFACTURER AFTERMARKET PARTH ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REFL PARTS WEICH STAMDE FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCHIBED A8 LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED A8 RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARR FPRICES ARE
PROVIDED BY NATIONMAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION PIMPS LISTED
OM THE LINE WITH THE HAGS IWFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. KAGS LABOR OPERATION TIMES ARE NOT INCLUDED. FPCUND SIGN {(#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2006 VEHICLES CONTAIN MINOR CEANGES FROM THE
PREVIOUS YEAR. FOR THOSE VERICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THKE PREVIOUS YREAR MAY BE USED.
THY PATEWAYS ESTINATOR HAS A COMPLETE LIST OF RFPLICABLE VEMICLES. PFARTS
NUMBERS AND PRICES SROULD BE CONFIRMED WITH THE LOCAL DEALERSRIP.

cce PATHWAYS - A PRODUCT OF CcCC INFORMATION SERVICES INC.



12/28/2007 AT 02120 PH JOEB NUMBER: 7889%

ANY PERGON WHO KNOWINGLY FILES A STATEMENT OF CLAIM CONTAINING ANY FALSE OR
HISLEADING INFORMATION IS SUBJECT TO CRIMINAL AND CIVIL PEXALTIRS.

£2.8

25869
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2004 DODG DURANGO 4X4 SUT 8-5,.7L-FI 4D UTV BLACK INT:
O, oP. DESCRIPTION QTY EXT. PRICE LABOR  PAINRT
------- CHANGED ITEHS~--~===
3 REPL STARTEBR 4.7 & 5.7 LITER { -112.00 X -1.1 M 0.0
4% 801 REPL STARTER 4.7 & 5.7 LITER 1 258.57* u 1.1 ¥ 0.0
SUSTOTALS =m> 146.57 0.0 0.0
PARTS 146.57
SUBTOTAL § 146.57
SALES TAX $ 146.57 @ 7.0000% 10.26
TOTAL SUPPLENEMT AMCUNT $ 156.83
NET COST OF SUPPLEMENT $§ 156
ESTIMATE 643.02 WALTER PIVKO
SUPPLEMENT S0L 186.83 WALTER PIVKO
e CUSTOMER PAY § 500.90
JOR TOTAL $ 799.8% INSURANCE PAY § 299.885



12/28/3007 AT 02:20 PM JOE NUMEZR: 788353

~ 35869

SUPPLEMENT OF RECORD 1 WITH SUMMARY
2004 DODG DURANGO 4X4é SLT 8-5.7L-FI 4D UTV BLACK INT:

ESTIMATE BASED ON MOTOR CRASH BSTINATING GUID®. UNLZSS OTHERWISE NOTED ALL
YTEMS ARE DERIVED FRCHM TEE GUIDE DR3TGO04, CCC DATA DATE 12/01/2007, AND TEE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OXM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPE. OFT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERRATIVE OBZM) PARTE ARE OEM PARTE THAT MAY BE
PROVIDED BY OR THROOGE ALTERMATE SCURCES OTKER THAN THE OEM VERICLE
DEALERSHIPS. OPT OFM OR ALT OEN FARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICIMG OR DISCOUNT. OPT OEM OR ALT OEM PARTS ¥AY INCLUDE “BLEMIZHED"
PARTS PROVIDED BY OEM'S THROUGE OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT TEE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR NAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE 8IGN (~) ITEMS INDICATE MOTOR HOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MAMUFACTURER APTEPHARKET PARTS ARE
DRSCRIBED AS AN, QUAL REPL PARTS OR COMP REFL PARTS WHICH STRNDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DEYCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED A8 RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. KAGS PART NUMBERS ARD BENCEMARK PRICES ARE
PROVIDED BY BATIOMAL AUTO GLASR SPECIFICATIONS. LABOR OPERATION TIMES LIBTEDR
ON TER LINR WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABCR OPERATION
TINRS., NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND 8IGN (#) ITEMS
INDICATE KANUAL ENTRIES. SOME 200§ VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THOSE VEHICLES, PRICR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THR PREVIOUS YEAR NAY BE USED.
TEE PATHWAYS ESTIMATOR HAS A CCMPLETE LIST OF APPLICABLE VERICLES. FARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DRALERSHIP.

CCC PATHWAYS - A PRODUCT OF CLC INFORMATION SERVICES INC.



1272872007 AT 02120 PK i JOB NUMEER: 78899

. 25868
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2004 DODG DURANGO 4X4 SLT 8-5.7L~-FI 4D UTV BLACK INT:
ALTERNATE PARTE USAGE
AFTERMAREET PARTS
AFTERMARKET SELECTION METHOD: AUTOMATICALLY LIST
NO. OF TINMES USER WAS NOTIFIED THAT AN AFTERMARKRT PART WAS AVAILABLE: 0
NO. OF AFTERMARKET FARTS THAT APPEMR IN THE PINAL ESTIMATE: ¢
OPTIONAL OKM PARTS
OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
N0. OF TIMES DEER WAS NOTIFIRD THAT AN OPTIONAL ORM PART WAS AVAILABLE: 2
0. OF OPTIONAL OEM PARTS THAT APPEAR IN THZ PINAL ESTIMATE: Y
RECONDITICHED PARTS
RECONDITIONED SELECTION METHOD: MANUALLY LIST
MO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: b
NO. OF RECOMDITIONEZD PARTS THAT AFPPEAR IN THE FINAL ESTIMATE: 4]
RECYCLED PARTS
NO. OF TINRS USER WAS NOTIFPIED THAT 3 RECYCLED PART WAS AVAILABLE: 0

RO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL RSTIMATE: G



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION

ACT (FOIA), 5 U.S.C. 552(b)(6).





