STATE OF NEW YORK 207 0EC 19 AN I0: 32
OFFICE OF THE ATTORNEY GENERAL

Anprew M. Cuonmo DIVISION OF ECONOMIC JUSTICE
ATITORNEY GENERAL BUREAU OF CONSUMER FRAUDS AND PROTECTION

212-416-8294

December 10, 2007

Floral Park, NY I

Our File Number: 2007-668728
Company: Honda Motors of North America

Dear I

On behalf of Attorney General Andrew M. Cuomo, Iam writing to notify you that we have received
your correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may be able
to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that organization.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

Thank you for contacting us.

Very truly yours,

Plalp Bamma

Philip Gamma
Bureau of Consumer Frauds
And Protection

/cc: National Highway Traffic and Safety Administration
400 7th Street SW
Washington, DC 20590

120 Broadway, New York, NY 10271 @ (2121 416-8300 @ Fox (2121 416-6003 @ hup:/swww.oag.state.ny.us
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HAS MATTER BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? (If “Yes,” give name and address)
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IS COURT ACTION PENDING? (Please describe as necessary)
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PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, canceled checks,
correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm about whom you are complaining.
In filing this complaint, I understand that the Attorney General is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if I have any questions concerning my legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the business or

person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

I also understand that any false statements made in this complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or Section
210.45 of the Penal Law.

Date: //_‘/y"07
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HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
120 Broadway, 3rd Floor
New York, NY 10271-0332




Floral Park, NY,l

July 31, 2007

American Honda Motor Co., Inc.
Honda Automobile Customer Service
1919 Torrance Boulevard

Mail Stop: 500-2N-70

Torrance, C.A., 90501-2746

Dear Sir,

My namr owner of the 1999 Honda Odyssey, VIN#
2HKRIL1856X A few weeks ago, I had experienced transmission problems
with the Odyssey, together with the “Check Engine” displayed on the instrument cluster.
I contacted a Honda dealership, and after explaining the situation, I was informed that it

appeared that the transmission needed to be replaced. At that point I was also advised
that the extended Honda Warranty for my vehicle had expired a few months ago.

I then contacted Honda Motors and was initially told that they were going to
review my case. Subsequently, I received a telephone call from a Honda Motors
representative, who indicated to me that she was assigned to my case (case # 032007-07-
2801009). Additionally, she informed me that I would be contacted when a decision was
made concerning this matter.

After a few days I was contacted and told that Honda Motors had made a decision.
1 was offered a replacement, re-manufactured transmission unit. However, I would be
responsible for the cost of the labor incurred with the installation. I was also told that this
offer was final and should I elect to refuse it, the offer would be withdrawn, with no other
recourse offered.

Disappointed, but helpless in receiving proper remedy, I had no other choice, but
to submit to the situation at hand. I then took my vehicle to South Shore Honda for
repair. 1 was charged a diagnostic fee oi_ and a labor fee of

These expenses, which resulted from a preexisting, faulty transmission, should be
Honda Motor’s responsibility. It is a fact that I was sold a 1999 Honda Odyssey with a
DEFECTIVE transmission. Please be further advised that my vehicle had only 56,800
miles on the odometer at the time of the (defective) transmission failure. AsIam sure
you are aware, with normal “wear and tear” (which is the case with my vehicle), my
transmission should have performed normally, without incident, well in excess of the
present mileage, if in fact the transmission was engineered/manufactured properly.



I purchased a Honda automobile in good faith, expecting (rightfully so) that I
would get what I paid for (which is a FULLY functional automobile). Any and all
occurrences as a result of faulty or defective production on Honda Motor’s part are, and
should be the sole responsibility of the manufacturer. This matter should have been
addressed with the same good faith in which I purchased my Honda Odyssey.

Through the Internet, I have learned of countless complaints from Odyssey
owners, who also have been adversely affected by their DEFECTIVE transmissions.
Furthermore, it is to my detriment (although I do not stand alone) that as a result of the
negative publicity involving the affected Honda vehicles, the resale value is significantly
reduced. Is this Honda Motor’s notion of good and honest business practice? I think not.

At this juncture, as I am not able to procure an acceptable remedy, I will be
seeking legal advice in this matter. Should you wish to contact me, you may do so at

Very truly yours,
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ACT (FOIA), 5 U.S.C. 552(b)(6).



