State of Rhode Island and Providence Plantations

DEPARTMENT OF ATTORNEY GENERAL 07 .
150 South Main Street ® Providence, RI 02903 DEC 17 Mg 37
(401) 274-4400
TDD (401) 453-0410

Patrick C. Lynch, Attorney General — e
(1% - TS

December 6, 2007

United States Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Ave, SE

West Building

Washington, DC 20590

To Whom It May Concern:

Enclosed please a copy of a complaint this office received from a consumer. I am forwarding this
complaint to your office for review as you have jurisdiction over the matters involved.

I would appreciate it if you would inform me of any action you take concerning this complaint so
that it may be included in our file. Thank you for your attention in this matter.

If you have any questions, please feel free to contact me at the Consumer Protection Unit at
(401) 274-4400, ext. 2224.

Sincerely,

g arerll

Investigator
Consumer Protection Unit

Enclosure:
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Nov1g 2007

Dear Attorney General LyncBept. of Attornc, .

Executive Gy, iice
The enclosed letter and supporting documentation details a problem that I
hope you can assist my wife and I with. Before you read the letter and
details, I wanted you to know that I was a former Pawtucket, RI resident. I
knew your family in the days when your Dad was Mayor. I graduated from
Tolman High School in 1974 and was one of two Junior Rotarians
representinh It was at that time I met your brotherllll who
was one of two Junior Rotarian representatives from St. Raphael’s.

November 8, 2007

“ierg)

Although you probably do not remember me or my family, we had a lot of
friends in common, including the ||l 1 would like your advice or
assistance in trying to resolve the issue described in the associated
documentation. We currently reside in Connecticut and I have copied the
Attorney General in my state as well. However, the dealership and repair
was done at a RI dealership and the problem is not just related to one state, it
could affect vehicles in the entire country, if not several countries.

Should you need to contact my wife or myself, please feel free to contact us
at:

Stonington, CT

Our e-mail addresses are:

Thank you for your time and consideration.

(home)
s cell)

cell)




November 6, 2007

Audi Customer Relations
Audi of America

3499 Hamlin Road
Rochester Hills, Mi 48309

Dear Audi Customer Relations,

Thank you for taking the time to listen to my concerns regarding the fuel tank replacement of our 2000
Audi A6 2.7T on October 31, 2007. (This call was with 2 Ms. Lisa Malear.)

We did not receive a call from the dealer by November 2™ regarding financial assistance with this repair.
We did contact Mr. Spenceley at Inskip Audi in Warwick Rl on 11/2/2007 to let him know that we had
placed the above call to you. He asked only if we still wanted to proceed with the repair which, of course
we had to, due the safety risk associated with a gas leak of any type. As | explained to you during our
October 31% conversation, | do not have any concerns about the service provided by Inskip. When the
repair was completed on November 3" we asked Mr. Spenceley if Audi was going to offer us any financial
assistance with the repair. His response was simply that you were not.

Today | placed a follow-up call to Audi's Customer Care Advocate and spoke with a young lady named
Nichole. | explained the above and that | was inquiring about how | would appeal the decision shared
with me by the dealer? Nichole very pleasantly explained to me that Audi does not have an appeal
process and that they would stand behind their dealer’s decision. As | shared with Nichole in the
conversation today, if anyone had explained to me that the dealer’s decision was final, that | might not
have proceeded with the repair. However, as neither Ms. Malear nor Mr. Spenceley had shared that the
decision was solely in the hands of the dealer with us, we did proceed with, and pay for, this costly repair.
This lack of information was, of course, politely apologized for by Nichole who then simply reiterated that
the dealer’s decision stands. Your customer advocates are well trained.

| asked Nichole what recourse | had with Audi since | believe that these vehicles, and probably thousands
of others on the road, have a true safety issue. Nichole thanked me for what | had already reported and
stated that if there were enough complaints Audi wouid consider a “campaign”. | explained to Nichole
that if Audi would not respond to my concerns that | would need to escalate my concerns, possibly to the
Connecticut Attorney General. | find it impossible to believe that Audi does not have an appeal process
or any mechanisms to follow a concern beyond the dealer’s decision.

The vehicle has been repaired with a cost of_ The repair bill is attached. The fuel tank had
one area on the top where a disk-like white part was inserted that leaked enough fuel to “puddie” in
several areas on the top of the tank that were lower (as evidenced by the visible stains) and eventually to
also run down the tank and create a puddie in our garage when the tank was normally filled. There were
two other similar parts that appeared to have a contact point as well, but only this one was leaking. The
one disk that was leaking was on the top of the tank on the forward left side. The stains from this were
commented upon by Mr. Spenceley, my husband, and myself when we picked up the repaired vehicle.

Concerns and the facts known to us are:

1. First and foremost, a fuel leak is a tremendous safety concern

2. The vehicle had “puddies” of fuel on the top of the tank; it leaked enough so that you could smell
fuel inside the vehicle and when parking near it, and our garage filled with fumes on several
occasions before it leaked enough to form a puddie under the vehicle so we could determine the
source

3. If anyone had tossed a burning cigarette near this vehicle we may have had an explosion on our
hands, the car was parked in a high school parking lot daily

4. |f owners should not talk on cell phones while fueling a car, surely the gasoline fumes that were
pouring from this vehicle caused this same potential risk

5. This is a plastic tank with no moving parts that is a key component of designing, engineering, and
maintaining a safe vehicle due to the obvious potential for hazards relating to gasoline:

a. Fuel tanks should be engineered to last more than the six years in which this one failed



b. Fuel tanks should not be a reason for safety concerns especially in the normal life
expectancy of a vehicle

c. All tanks and parts thereof should be properly installed and tested, why did only one of
three of these parts fail?

d. Fuel tanks should never fail under the circumstances of normal usage and age (this
vehicle has had less than normal usage and is only six years old)

6. Discussion and research among other Audi owners has shown this same issue to be known
across several Audi models and model years; please see attached notations from forums and
technical discussions

7. Vehicle was purchased new by my mother:

a. 73 years old with a flawless driving record, who lives in Northern Florida, garaged the
vehicle; no exposure to snow, salt, freezing temperatures during her ownership

b. Vehicle was never in an accident

c. Received regular service based on months since last service due to low mileage; | have
all her repair records

d. Problem with lights dimming — multiple services attempted, this is still a problem with this
vehicle that the dealer in Florida couid not correct and we have not attempted to correct

e. Problem with the front end and curb, addressed with a recall after more than usual
damage occurred in a curbed parking space — Recall LQ completed per her records

f.  Vehicle was never involved in any of the damage due to the hurricanes in Florida as her
area was minimally affected

g. When we purchased it from her 2 years ago it had 18,800 miles recorded

8. When we purchased the vehicle in June of 2005 we completed the transfer of ownership
information and sent it in to Audi, yet when | called in on October 31% there was no record of this

9. In the two years that we have owned the vehicle:

a. . Routine service has been completed, new tires etc have been installed as needed
b. Vehicle has been garaged

c. 21,000 miles in just over 2 years, this is not heavy usage

d. Inskip will confirm the vehicle is in excellent condition

Additionally we have located a recall, NHTSA Recall No. 01V157/Audi Recall No. LH, that is related to
replacing a fuel sending unit. According to the dealer this vehicle was not eligible for this repair based on
the VIN number. We would like Audi to confirm that this recall does not apply as replacing this sending
unit would have included dropping the tank and accessing the same area that was leaking.

Because of the expense of this repair on a vehicle with less than 40,000 miles, the tremendous safety
concern, the premature failure of one of three inserted parts, and the fact that in our opinion this is a
publicly documented problem with this model and several model years, we are asking Audi to assist us
with the cost of this repair that had to be completed immediately to eliminate the potential safety risk for
our family, our home, and anyone who might have been near this vehicle with something as simple as a
lit cigarette or a cell phone. | am requesting a written response from Audi regarding this matter.

Stoniniton, CT

cc:
Attorney General Richard Blumenthal Attorney General Patrick G. Lynch

Office of the Connecticut Attorney General Office of the Rhode Island Attorney General
55 Elm St. 150 South Main Street

Hartford, CT 06106 Providence, RI 02903

Mr. William Spenceley United Auto Group

Service Advisor Inskip Audi Inskip Audi

UAG West Bay IAU, LLC 13400 Outer Drive West, Suite 36B

1517 Bald Hill Road Detroit, Michigan 48239-4001

Warwick, Rl 02886
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" Home » Technical Discussion » Audi » AG 1998-2004, S6 2002 and later, aliroad
' 2001 and later, rs6 2003 and later (C5)

£ Reply to this Topic 8% Search Forum
<x Back to Topic List

Audt A6 Serwce

2001 2.7 Quattro

© Reply

; S Fuel Leak. . N Manual
Posﬂi i "~ Posted: Nov. 14 2006
“From: Columbus, OH . 3 15 PM . ,

“ Audi A6 98-04, aliroad
guattro 01-04, S6
Avant 02-04, RS6 03~
04 Web

Audi allroad quattro

¢ Design and Function
» Technical Service

Training SSP
Audi RS6 Technicai
Service Training SSP

Regi_stered_ Nov 14, 2006

I have a 01 A6 2.7 thatis leaktng 0
fuel. The 'spot of fuel ‘appearson. .
the driver’s side of the vehicle
under the tank and only then the :
tank is full to 3/4 full. This
‘problem started after the tank -
. was possibly overfilled {1had a-
* great price on fuel and took - .
- advantage). The dealership -
.wants $1962.00 to 'replace-the ‘
" tank with the hypothesis that this’
. was caused by a cracked "fuel -
. rollover valve". Does this.sound .
accurate, is their another fix,
does 10 hours of labor to replace
‘a fuel tank sound nght? '

L Re: 2001 2.7 € Reply * 98 A6 safe mode buttons

: Quattro Fuel Leak L ¢ A6 1998-2004, S6 2002 and later,
; Posts: 1 Posted: Sep 4, 2007 : 1 aliroad 2001 and later, rs6 2003

 Registered: Sep 4, 2007 12:47 AM . 1 andlater (C5)

7. le 201 Allroad TB Problems
A6 1998-2004, S6 2002 and later,

l:alk?i’?g?uaé ‘0!"_:2 ;Zttg?t is aliroad 20((:%5and later, rs6 2003
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>h unde‘r( tht; tl?nk g;\d only then . : aliroad 2001 and later, rs6 2003
e the tank is full to 3/4 {1 and later (C3)
Bentley Pub“Shers : > full. This problem started aﬂ:er g_. Driver seat with whacky

1734 Massachusetts the tank was

http;//tech.benﬂeypub]ishers,com/thread,jspa?fommName=audi..c,GS&ﬂHcadID=2679§ ' 11/3/200
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Avenue
Cambridge, MA 02138
USA

617-547-4170 Phone
800-423-4595 Toll free
617-876-9235 Fax

> possibly overfilled (I had a
great price on fuel and

> took advantage). The
dealership wants $1962.00 to
> replace the tank with the
hypothesis that this was

> caused by a cracked "fuel
roliover valve”. Does this

> sound accurate, is their
another fix, does 10 hours

> of labor to replace a fuel tank
sound right?

HEY, please if you will, did you
ever find a inexpensive fix for
your leak or am I out the $1700
plus they are telling me...
Thanks

| Posts: 2
: Registered: Sep 13, 2007

Quattro Fuel Leak
Posted: Sep 13, 2007

1 have the *exact* same problem:
as the original poster, on my '02 !
2.7T A6. 1 don't have a code for
the EVAP. I've looked in all the
fuel sender well ports to see if
there's any leaks around the

caps, and no. My next guess is
there's an external line that runs
from the drivers-side fuel sender :
up to the top fuel sender. I'm
thinking this might be cracked.

1 did over-fill exactly once on this
car, but that was because after
we drained the tank of oid fuel,

(it was abandoned), the fuel
gauge only registered 3/4 of a

http;//tcch.bentlejpublishers.com/ﬂlrcad,jspa?fomnﬂ ame=audi.c.c5&threadID=267%6

Page 2 of -

electrical problem.

A6 1998-2004, 56 2002 and later,
allroad 2001 and later, rs6 2003
and later (C5)

e Warnings and Cautioris
. | « Maintenance Schedules
. . « DTC Table

', 1992 100 - Camshaft

position sensor location

1996-2001 A4/54 -

« Guests: 2943

e Users: 14

Changing Spark Piugs

11/3/200



Bentley Publishers Technical Discussion-Boards

tank. -

I'm wondering if the overfill

popped a line, or since it'd been
sitting for a couple of years if the :
rubber on it just cracked.

In any case, I'm wondering how
disastrous the financial impact
would be to have them drop the
tank, to either a) replace this-line :
or b) replace the EVAP valve ;
widget.

Greg

 posts: 8

i From: Northern VA
| Registered: Feb 26, 2006

Re: 2001 2.7 ;
G Reply |
Quattro Fuel Leak © Reply §
Posted: Oct 15, 2007 '
11:26 AM

I just had that done on my wife's :
2001 Avant 2.8. Fortuneatley it
was under the 100k certification, |
but it ran out this July and she
called me this morning stating ;
that it might be happening again. :

NooooOOOQO! I hope that is not |
the case, but it appears to be .
common around now. I also have
a friend who just gave up his E55:
AMG because of the same issue
that happened twice in a months' !
time. He only had 42k on the :
odo. Is this a german car thing?

hitp://tech.bentleypublishers, com/thread.jspa?forumName=audi.c.c5&threadlD=26796

Page 3 of -
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"/ posts: 2
. Registered: Sep 13, 2007

Replies: 7 Pages: 1

Re: 2001 2.7
Quattro Fuel Leak
Posted: Oct 29, 2007
9:49AM ..

My tech guy swears its this valve
leak, that's welded to the tank.
So they've ordered a new tank. .
Total replacement cost is $2300.
I'm livid. .

I'll be even more livid if I ever
find out it was just a leaky vent
line hose along the top of the
tank,

I'm currently still waiting for
them to finish my car (Been 3
days so far)

My shop's labor rate is $128/hr.
Hopefully yours is somewhere
near reasonable ($80/hr)

g
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‘Volkswagen of America, Inc,
Models: Audi A6 Years: 1998-2001
Number Involved: 58,000

Defect: Sulfur in fuel interacts with certain additives found in widely available gasoline causing sulfur to become deposited on
the contact points of three fuel sending units mounted inside the fue

1 tank. This could cause the fuel gange to read full while th
fuel tank may not in fact be full or could be em

pty. Running out of fuel without warning while the fuel gauge indicates that
there is sufficient fuel in the tank could lead to safety problems.

Remedy: Dealers will remove the existing fuel level sending units and replace them with fuel level sending units using a new

alloy composed of gold, silver, and & small amount of nickel, which will not chemically react with sulfur, (VW/Audi will also
call back vehicles that were repaired under a previous recall last June in order to install the updated fuel sending units). The

. manufacturer has reported that owner notification began May 11, 2001. Owners who do not receive the free remedy within a
reasonable time should contact Audi at 1-800-822-8987.

http:// injury.ﬁndlaw.com/defective—dangerous-products/recall.feeds/hhﬁsa/ZOO1/07/pr3 7-01.htm. html 11731

- Findlaw for the Public - Page 8¢

[NHTSA Recall No. 01V157/Audi Recall No. LH
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