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o2 MITSUBISHI

A MOTORS NORTH AMERICA, Inc.

8400 KATELLA AVENUE

November 01, 2007

CYPRESS, CALIFORMIA 20630-5

TELERAX (714

mitsubishicars.com

MAILING ADDRESS:

CYPRESS, CALIFORH 30630-0064

San Pablo, CA

SR#1-224074339

pea

Thank you for writing to our Executive Offices a second time. We have reviewed
both your letters, and want to express our apologies for your experience.
Unfortunately, we have not been able to locate your vehicle information in our
records; it's critical that we have this information in order to determine what we
can do to assist you.

The following information is still needed in order for us to properly evaluate your
request for assistance. Please provide us with the following information:

o Daytime Phone Number

e FEvening Phone Number

¢ Seventeen-character Vehicle Identification Number (VIN), which can be
found on your dashboard near the windshield or on your registration or
insurance materials.

| urge you to please contact us at (888) 648-7820 and ask to speak to a Case
Manager in ocur Customer Relations department. Please provide the SR number
referenced above. Or, if phoning us is not convenient, you may certainly write to
us again — please include the information noted above.

Thank you for bringing this matter to our attention. We look forward to hearing
from you at your earliest convenience.

Slncerely,

Lupe Barba
Case Manager, Customer Relations
Mitsubishi Motors North America, Inc.



