?‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100143
& :

U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT
National Highway - -297- 17-DEC-2007 Reference No. .
Traffic Safety {(1-888-327-4236) ] o -
Administration INTERNET:www.nhtsa.dot.gov/hotlingg #iq -4 ¢ H 305 10212083

OWNER INFORMATION {Type or Print)

Name

Daytime Telephone Number | E-mail Address

A
City MYRTLE BEACH State e Zip Co_de-

Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report te the manufacturer of your vehicle?

In the absence of an authorization, NHTSA WILL NOT provide your name or address to the m YrJaEr_Sturer. D NO

ehicle manu
Signature of Owner — Date } 5 03
VEHICLE INFORMATION '
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2c4(3ms3455- CHRYSLER PACIFICA 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-SEP-07 Qo NUdAY thru, e No: Cylinders 6 Gas
Original Owner Dealer's City ' ! State Zip Code
N R L S (/ S C—"
Transmission Type [XI Antilock Brakes) Powertrain Vehicke Component Code
: 121000 EXTERIOR LIGHTING:HEADLIGHT:!
AUTOMATIC [X] cruise Contral| FRONT WHEEL DRIVE m HGHTS
Multiple Failure: 12

FAILED COMPONENT{S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
23-NOV-2007 68000 65

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAJLURE
Tire Make .

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Criginal Equipment

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILUE
Make: : Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the in

cident(s), Failurefs), Crash(es), and injuryes).) ‘
Crash Fire Number of Persons Iniured I Number of Deaths | Reported to Police
[ves DXIno | [Tyes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT QWNS A 2005 CHRYSLER PACIFICA. WHILE DRIVING 65 MPH, THE FUEL GAUGE WENT FROM HALF A TANK TO EMPTY., THE
CONTACT STATED THAT THE VEHICLE WOULD NOT ACCEPT FUEL. THE CHECK ENGINE LIGHT ILLUMINATED AND THE HEADLIGHTS WERE
INOPERABLE. THE DEALER STATED THAT THE FUEL PUMP AND WIRING HARNESS CAUSED THE FAILURES. THE FUEL PUMP, HEADLIGHT BULB,
AND THE WIRING HARNESS WERE REPLACED; HOWEVER, THE FAILURES CONTINUED. THE MANUFACTURER STATED THAT THE VIN WAS NOT
INCLUDED IN NHTSA CAMPAIGN ID NUMBER 05V066000 (EXTERIOR LIGHTING: HEADLIGHTS) AND NHTSA CAMPAIGN ID NUMBER 06v432000

(POWERTRAIN: AUTOMATIC TRANSMISSION CONTROL MODULE (TCM, PCM)). THE FAILURE MILEAGE WAS 68,000 AND CURRENT MILEAGE
WAS 69,000.

- \ t awy Speed Hhe
sen how Fast you dive ) at avy speed 4h
Ia;géogiur%ir o{nr:cpsl{%/ot) ¢AN Puz,l 1 with any KMOU:’L ﬁ':’j\gﬁ;vt
EredPa fiast poont of miles [ o empty then 0lROPs AT

[A4eR o [owfy
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEFTS TF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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L Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(les)
‘Thﬂ Con_ il Pe. O\O;NO\ 8 (%&-Lha,%fﬁ-\m#emﬁ to Repa'l gag guge o [FOY
So 15!“(‘ H\m have . sald +hm J/Zemlnced hsth fuel ’DUMQS and hmfm Fij’todu{ , ihent T
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National Highway
Tratfic Safety
Administration

400 Seventh St., SW.
- Washington, D.C. 20590
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Penalty for Private Use $300 FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C.
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
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VLE CCE63349Q (10608)

- CHECKVENGINE: L IGH] OURS AECH(3); S 4B.96
CUSTOMER STATES CHECK ENGINE LIGHT ON
Agg MAKES A NOISE WHEN DRIVING AND SHIFT'S INTO GEAR WHILE
- A
CHRYSLER*DODGE *JEER INC. CONFIRM COMPLAINT. CONNECT TO DRB III AND FOUND DTC P2066,
2501 Hwy. 501 W. FUEL LEVEL SENSCR #2 RATIONALITY 12 STARTS. FOUND TSB
Ty Conway, S5.C. 29526 e 18-032-04 TO FLASH NGC. UPDATED CONTROLLER. PERFORM
ay QUICKLEARN AND TEST DROVE THE UNIT. LIGHT IS OFF AND UNIT
CHRYSLER Phone (843) 365-7331 Dadge IS OPERATING AS DESIGNED
TOTAL - LABOR 48.96
COMME“ES ----------------------------------------------------------------------------
TNVOIGE NUMBER WAIT
CHWS73141 |
CUSTOMER NUMBER R/0 TAX 0.00
R/0 TOTALS 48.96
WARRANTY " CLAIM DETAIL TOTALS« - - <« <=« < sxcmm e mmsasmmssamamnn s s mmsmm s ama s ama s en e s anona e
CLAIME......... TOTAL
MYRTLE BEACH, SC ¥3141 3
CLAIM TOTALS 48.96
FESIDENCE PHONE BUSINESS PTONE
ADVISOR —APPROVED BY SIGNATURE
JENNIFER DUNN
LABOR RATE LICENSE NO. DCS AUDIT SLIP-----c-mm-emm ittt tmaammmsmasmmrssar oo ccmosocs s sonoco-i-iaisaammmrsres
s IN-DLR: ‘ RO.NO: 73141 CLAIM TYPE: W RO PRICE: 48.96
YEAR 7 MARE f MODEL (S:lI]JSI_IM_YEg VI% ZEEEMG%?SW SII-ESIM TOT: 4338'
PACIFICA/4 DOOR UTILITY DATE RECV: : .
VEHICLE(I)DSNéCHRYSLER/ c / ES%RELM NO Rﬁ;ﬁ #OTﬁA 10/26/2007 Rgg KG%VER: 0 U[f)l
__2Cc4GM68455 N IN SERV DATE: 09/19/2007 NOTE: ADJ TAX IND: N
Lgé(lsﬁAGE: 65790 ADV.NO: 5990JD S CONT #:
o BLUE/ STOCKNG 9004N LINE COND J LABOR OP  FC HOURS LABOR AMT  MECH NARR
LTS 001 1 1 08194690 15 0.8 48.96 0521 N
MO: 65796 AR AR AAT Tk DUP LI CATE TINVOTICE | kit -
DELIVERY MILES SELLING DEALER NC. Rk R D U P L I C A T E I N V 0 I C E ok
63,417
F.O. DATE INVOiCE DATE
10/26/07 10/29/07
ERIN DELWI
RE IT NUMBER ERY D?' 9/07
BRODUGTION DATE
Em”;;:';?‘;“;i;;&“;m%‘f o e EHerebs A WL B, WOLTING, AT WD WARRANTES OF
TG ASEOME FOR IT m.imu??u‘m%’“mm T GALE OF it PArTE ANOROR SEGES. BIVER SHALL NOT OF EWTIED
OF PRACFITS OR INCOME, OR ANY OTHER leﬂimmwsmpmm DAMAGESFORLOGS OF USE. LOSS OF TIME, L0SS
SHOP MATERIALS
This figure incorporates supplies used in safvicing your vehicle, which inciices dieaners, spedial lubes, shop lowels, alc. A full fist of
these supplies is aallable at the cashier's desk
ENVlRONMENTAL COMPLIANCE CHARGE
Maintining and repalrng your car inevitably involves the use of chemicals and generation of wastes (selvents, oils, caustics lead,
i emaabors S o L5 ot om0 150 ot 0y S S8 eATGT kT it YT
ing with these regulations increase tha cost of service. Ordinarily, increase ¢osts simply result in an increased hourly labor charge.
Tmsdealershphesdeddodlnl»euofmlmngdalabofnlu Io list & compliance charge 00 Appropale senvice Hils bocause we believe
|uurmonwrwwidbemlemsladwhwuulmwaraheopnghpayhrademeremdmm

Reynotds and Reynolds ERAINTIN
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o DRTVEABTEITY. CONCERN.HOURS® - 190" TECH(S) 2700 -7 7" 110 116,28
* OWNER' STATES THAT THE “FUEL GAUAGE NOT READING PROPERLY

FOUND P1861 CODE NO READING OF GAUGE

REPLACED FUEL PUMP AND JET PUMP

LABOR
1180

'CHRYSLER*DODGE *JEEP, ING.

2501 Hwy. 501 W. TOTAL - LABOR 116.28
Conway, S.C. 29526
5 ¥ PARTS- -~ - - QY- - -FP-NUMBER - - - - -« <<=~ DESCRIPTION: - ------ U/COST - -E/COST - -U/PRICE
CHRSLER  phone (843) 365-7331 dodge JOB # 1 1 68028056- AA MODULE FUE 1406700 115.00 115.00 161.00 161.00
T N JOB # 1 1 5101805-AC MODULE FUE 1406700 128.00 128.00 179.20 179.20
JOB # 1 COST TOTAL  243.00
TOTAL - PARTS 340.20
INVOICE NUMBER COMMEN T S - - e e e e e e o e e
) CHWS73742 TO BE GIVEN TO GREG PER RICH
CUSTOMER NOWGER DELETED OPERATION(S ) - v« - = w e v e em e e oo e ettt et e eeaena s
18CHZ4 CHECK ENGINE LIGHT
R/0 TAX 0.00
R/0 TOTALS 456.48
MYRTLE BEACH, SC WARRANTY CLAIM DETAIL TOTALS- - - -« - m e m e e e e et s e e et e et ee e eeea e e e ea e eemas
CLAIME......... TOTAL. .
456.48
RESIDENCE PHONE BUSINESS PHCNE él:Ai'i ) i’éi’ALé ----- Aéé-éé i
ADVISOR n
LARRY 5175
LABOR RATE LICENSE NO. MILEAGE
69,775 — APPROVED BY-SIGNATHRE
YEAR / MAKE / MODEL
PACTIFICA/4 DOOR UTILITY § DCS AUDIT SLIP- - o ccccncn e om e e e e et e s e e e e et o et m e e e enccaae e eeeos
VEH.CLEQL?N/O.CHRYSLER/ / é&lilth:mMﬂ?’* 5?5."05&%;14554 CLAIM TYPE: W EEA ?ﬁl%_i_ 456.22
.NO: : : 456,
F_T_E_No_z C46M68455R — SUB TYPE: N—‘ DATE RECY: 12?03 2007 DED: 0.00
CONT: N DATE NOT: 12/14/2007 DED WAIVER: N
— o PRIOR CLM NO: AUTH #: ADJ AMT: 0.00
BLUE/ 9004N IN SERV DATE: 09/19/2007 NOTE: N ADJ TAX IND: N
S PMILEAGE 69775 ADV.NO: 5175LM S CONT #:
MO: 69778 LINE COND J FP PART NUMBER  QTY UNIT PRICE WARKUP EXTENDED AMT
DELIVERY M'L;S 417 SELLING DEALER NO. 001 1 1 X 68028056-AA 01 1i5.00 40.00 161.00
63, 002 1 1 5101805-AC 01 128.00 40.00 179.20
~| R G.DaTE INVOICE DATE LABOR - - - = - s e r e m et e et eeeamaeaaai e
e L e BEOP I UBRYE RMFE vemem em
- | REPRIN ELIVERY . .
g PR veer1907 0 | P Mowwe ROOIS o uew 20 N
% PRODUCTION DATE RRkRkRRikkkkikikkhkkikkikiikk D U p L I C A T E I N V 0 I C E wEkRkRkRRkRkkEEkEkTbkkkhkkkkx
w DISCLAIMER OF WARRANTIES
% THE ONLY WARFANTIES, IF ANY APPLYING TO THESE PARTS, AND FOR SERVICES ARE THOSE OFFERED BY THE MANUFACTURER, THE
5 [V cRANTAB Y O TS Fom A PACTIEOAR UG T 2ot e e B ool AT IMPLIED WARRATES OF
[ o ] LASLITY I COMECTION Tt i AL OF TS AT ANOR e SUYER Rt s
- OF PAUFITS OR INCOME, OR ANY QTHER 'NCIDENTAL DAMAGES.
3 SHOP MATERIALS
£ | Tnis figure Incorporates supplies used in servicing your vehicle, which Inciuties deaners, special lubes, shop towets, olc. A full list of
é these supplies ks availabla at tha cashier's dosk,
- ENVIRONMENTAL COMPLIANCE CHARGE
F Mal . ning and repairing your car ineviiably imeofves the use of chemicals and generafion of wastes (solvents, oils, caushcs lexd,
B e o e e S 220 B2 o 1, ol v ekl st el ericomarial el
e b e o o i e e Rty aass o' erly ol i eroco bour oo hare
Ewrwslmm:muldbammsledleknowm ey are haiping to pay Jor a claaner

PARGE T OF T U9 FBam COSTOMER CUPY—W v [ END OF INVOICE—]
.



Reynolds and Reynolds ERAINTINVLE  CCB53349 Q (10406}

=BODY’ EEECTRICAL 7 “HOURS: FTECH(S) 12127 -~ " 116:28
“OMNER STATES THAT THE FUEL GAUGE NOT WORKING PROPERLY ~——~ ~ 7%
FUEL PUM DEFECTIVE

- - BODY::ELECT 'CONCER
WNER S'I"ATES THAT THE DO E LIGHTS G

o

S 2#08CHZB2:

1 30-TECH(S):2127 .~ - .
EON AND OFF SOME TIMES

2501 Hwy. 501 W.

b Conway, 5.C. 29526 d FOUND HIGH RESISTANCE BETWEEN DIMMER SIGNAL CIRCUIT AND HEAD
) - LAMP SWITCH MAX RETURN TO GROUND
CHRYSLER Phone (843) 365-7331 Budge DOME SWITCH INPUT SHORT BCM

REPLACED BODY CONTROL MODULE

TOTAL - LABOR 134.64
NVOICE NUMBER PARTS------ QTY---FP-NUMBER- - ------------- BESCRIPTION-------- U/COST--E/COST- -U/PRICE
CHWS73971 JOB #1 1 4727604 -AH MODULE BOD 8035029 184.00 184.00 257.60 257.60
GUSTOMER NUMBER JOB # 1 1 68028056 -AA MODULE FUE 1406700 115.00 115.00 161. 00 161.00
JOB # 1 COST TOTAL  299.00
TOTAL - PARTS 418.60
COMME“ES ----------------------------------------------------------------------------
WAITI
MYRTLE BEACH, SC DELETED OPERATION(S) - - -« - == -« =« = = =s s e s e e oo e me e cmae e em e maeeneamenaas
18CHZ4 CHECK ENGINE LIGHT
R/0 TAX 0.00
R/0 TOTALS hh3.24
REGIDENGE FHONE BUSINESS PHONE
WARRANTY CLAIM DETATL TOTALS =« cc-m v e e e ettt ciimsmcamsame s iaaaaas
ADVISGR
LARRY CLAIME......... TOTAL....
LABOR RATE LICENSE NO. MILEAGE B53.24
70,002 (we———_ . TTC
YEAR / MAKE { MODEL g CLAIM TOTALS 553.24
05/CHRYSLER/PACIFICA/4 DOOR UTILITY
VEHIGLE ID NO.
2C4GM68455
F1.E NO. P.C. NG,
GOLOR STOOK NG,
BLUE/ 9004N
COMMENTS
mMo: 70010
CELIVERY MILES SELLING DEALER NO.
63,417
R O.DATE INVOIGE DATE
12/17/07 13726707
REPRINT NUMBER DELIVEF\'VD i9/07
PRODUCTION DATE

DISCLAIMER OF WARRANTIES

THE QNLY WARRANTIES, IF ANY APPLYING TO THESE PARTS, AND FOR SERVICES ARE THOSE OFFERED BY THE MANUFACTURER. THE
SELLER HEREBY EXPRAESSLY DISCLAIMS ALL WARRANTIES. ETHER EXPRESS OR IMPUED, iNCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTADILITY $R FITNESS FOR A PARTICULAR PURPOSE, AND THE SELLER NEITHER ASSUMES NOR AUFHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THESE PSTS AND/OR SERVICES. BUVER SHALL NOT BE ENTITLED
TO RECOVER FROM SELLER ANY CONSEQUENTIAL DAMAGES, DAMAGLES TO PROPERTY, DAMAGES FOR LOSS OF USE. LOSS OF TIME, LOSS
OF PHOFITS GR INGOME, OR AHY GTHER INCIDENTAL GAMAGES.

SHOP MATERIALS

This ligure \neorpnralas supplies used in seivicing your vehidle, which includes cleaners, special lubes, shop towsls, 6lc. A full st of
these supplies is avallable at the cashiers desk.

ENVIRONMENTAL COMPLIANCE CHARGE
Maintaining and repalring your car inevitably imvolvas the use of chemicals and gemratmn of ms!as (sﬂvems offs, caustics lead,|

arshastes, 616.) that must bé stored, managed and disposed of in strict compliance with emvionmentz] requlations.
We support ihesa reguiations and also belleve our customars do too bacausa they mmra Py safm heamer ervronment ke e-veryme
4 ragulations incraase the oost of servica. Ord i by rersul

Rin hourly
This dealorship has decided Inlleu of raising its labor rate, 1o lista eomplnanoe charge on nppmpmlu ‘senvice bills bacause we believs
| our customer woukl be Mterested 10 know thal Lhey are halping to pay kor a cleaner emvironmenl.

PAGE T OF 2 09F7am LOSTOMER COPY-W TCONTINUED ONNEXT PAGE}



O CHRYSLER+ DODGE - JEER ING,

2501 Hwy. 501 W.
| & ] | &

Conway, S.C. 29526
HRBLER — phone (843) 365-7331  Dadge

INVOICE NUMBER

CHWS73971

CUSTOMER NUMBER

RESIDENCE PHONE BUSINESS PHONE

ADVISOR

LARRY

LABOR RATE LICENSE NO.

70,002
VEAR / MAKE / MODEL
05/CHRYSLER/PACIFICA/4 DOOR UTILITY

VEHRIGLE ID NO.

2C4GM68455RF
ET.E.NC. O NO,

COLOR STOCK NO.
BLUE/ 9004N
COMMENTS
MO: 70010
DELIVERY MILES SELLING DEALER NO,
63,417

R. O. DATE INVOIGE DATE

12/17/07 12/26/07
REPRINT NUMBER DELIVE(l)?.’YgD?‘ig/O?

PRODUCTION DATE

DISCLAIMER OF WARRANTIES
THE ONLY WARRANTIES, IF ANY APPLYING TO THESE PARTS, AND FOR SERVICES ARE THOSE OFFERED BY THE MAMUFACTURER. THE
SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OB IMPLIED, INGLUD'NG ANY IMPLIED WARRANTIES OF
MERCHANTABILITY QR FITNESS FOR A PARTICULAH PURPOSE, AND THE SELLER NEITH ANY

TG ASSUME FOR IT ANY LIABILITY IN COMNEGTION WiTH THE SALE OF THESE PARTS ANDIOR SERVICES. BUYER SHALL NOT BE ENTITLED
TO REGOVER FROM SELLER ANY CONSEQUERTIAL BAMAGES, DAMAGES TG PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TTME, LOSS
OF PRTTS OR INCOME, OR ANY OTHER |NCIDENTAL DAMAGES.

SHOP MATERIALS
This figure incorporates supplies used In senvicing your vehicle, which Includes deaners, special lubes, shop lowels, alz. A full list of
thase supplias is avaitaléo at the cashier’s dask,

ENVIRONMENTAL COMPLIANCE CHARGE
Malnaiing and repaling your car inavitably imvoives the use of chemicals and genaration of wasies (Sohvenls, olls, caustics load,
2sbesis, atc.} that must ba stored, Managed and dispasod of In strkd rompliance with federal, state and local ewirenmental reguiations.
We suppor these regulations and also believs our customens do 1o because hay ensure a safer. healthler environment for avaryona,
biy pon U

Reynolds end Reynolds ERAINTINVLE CCES3349 O {10/08)

thesa incraasa the oost of sarvice, Ordinarily, incroase 0051 Simply resultin anincreased hourly labor charge.
[This dealership has decided in Gou of rafsing its labor rate, to Iist a i charge on apprpriale sarvice bills becavse wa befiovs|

jour cuslomer wou'ld be inlarestad to kaow thal they ara hofing 10 pay for a cleaner

T )
IN-DLR: 44073 RO.NO: 73971  CLAIM TYPE: M RO PRICE: 553.24
CLAIM. NO: VIN: 2CAGMEBASS CLAIM TOT:  553.24
SUB TYPE: v DATE RECV: 12/1 DED: 0.00
CONT: N DATE NOT:  12/21/2007 DED WAIVER: N
PRIOR CLM NO: AUTH #: ADJ AMT: 0.00
IN SERV DATE: 09/19/2007 NOTE: N ADJ TAX IND: N
JILEAGE: 70002 ADV.NO: 5175LM S CONT #:
DLR INST: Y ORG ODOMETER: 69778 ORG RO/INV: 120307
(BAT PRORATION: 0 ORG DATE: 12/03/2007 CH VEH IND: N
LINE COND J FP PART NUMBER  QTY UNIT PRICE MARKUP EXTENDED AMT
001 1 1 X 68028056-AA 01 115.00 40.00 161.00
I T 184.00 40.00 257.60
LINE COND J LABOR OP  FC HOURS LABOR AMT  MECH NARR
001 1 1 14500107 FH 1.9 116.28 0409 N
002 1 2 08190201 0.3 18136 0409 N
P DUPLICATE INV o1ce ks A ek ek e
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