(‘ B " 'DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U, 5 Department  Vehicle Owner's Questionnaire | Date Received Repository []
of Transportation - - - To Report Vehicle Safety Defects S g

. . 1-888-DASH-2-DOT
National Highway _ - (1-888-327-4236) . ,L1-DEC-2007 Reference No.
Rt Safety INTERNET:www.nhtsa.dot.gov/hotil@8 MR 15 Al 7- U0 1 40211430

OWNER INFORMATION {Type or Print)

Rame  p——

: Evening Telephone Number
City BASSETT v ) State VA - Zip Cod- . b ;

Daytime Telephone Number | E-mail Address

Do you authorize NHTSA to prov:de a copy of this report to the manufacturer of your. vehicle?

In the absence of a rovide you the vehicle m@m’l gturer D NO
e , . WEMICETMEORMATION - - I
17 digit Vehicle Identification Number Located at bottom o_f windshield on driver's side | Make Model Model Year
4UZAAHAK I : GEORGIEBOY - - [CRUISEAIR 2002
Date Purchased 'Dealer's Name and Telephone Number Engine: - Fuel Type:
' . No: Cylinders Gas
Origin[a:)zl Oowner Dealer's City State | Zip Code
Transmission Type D Antilock Brakes| . Powertrain Vehicle Component Code
160000 STRUCTURE
AUTOMATIC  |[X] Cruise Controi | REAR WHEEL DRIVE 05T
Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed Ll pdend 5 [Batfie o v /7,_/54,66
21-DEC-2006 34000 55 . +1 %K Fhe flosz &,,,,&% e ad

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

v

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

YDOT No. (Example: DOTMALSABC036) [ Original Equipment

3 Prior Repair Failure Locat_ion:

Tire Component Code

Tire Failure Type
-ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Date Manufactured: IMode| No lName
Seat TVpe - : : ) Instailgtkm SVStem‘ i ‘}.~:--~i~' - ; - "..““"?" S 3 ‘. / T
Child Seat Component Code : "Failed Part: : R '
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s). Crashfes), and injui )
Crash Fire Number of Persons Iniured |  Number of Deaths | Reported to Pollce
[lves Xino § [ves X1 no o__. 0 N
Natrative Dascription of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) faiiure and its consequences, and (3) what was done to correct the fallure;

i.e, parts repaired or replaced (and if old part is available). 2 lirr sl 3

TLX*THE CONTACT OWNS A 2002 GEORGIE BOY CRUISE AIR XL. THE CONTACT STATED THAT THEA:ROSS AXLE WAS DEFECTIVE. THE FAILURE
WAS NOTICED WHILE DRIVING 55 MPH. THE MANUFACTURER FAILED TO SEAL THE METAL SEAM THAT CAUSED WATER TO SPRAY FROM THE
TIRES AND INTO THE SUB FLOOR, WHICH CAUSED DETERIORATION. THE CONTACT REQUESTED AN EXTENDED WARRANTY AND THE DEALER
REFUSED. THE PURCHASE DATE, ENGINE SIZE, AND NUMBER OF CYLINDERS WERE UNKNOWN. THE CURRENT MILEAGE WAS 36,000 AND

FAILURE MILEAGE WAS APPROXIMATELY 34,000. ,p Jeor 2z .7 W&u /i)j
; Zo//’ed// .Sﬂw// Qe jﬁm ‘ab s / 47/ aS2HFar

e LR At VT (’M-(/g/f
Loaced Secrcas 249 Kot

,)C/éif‘f’ﬁvf" 7 re s W}l ?/ 7R

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Inmdent(s), Fallure(s), Crash(es), and Injury(ies)
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Penalty for Private Use $300 FIRST CLASS  PERMITNO 73173  WASHINGTON, D.C. . [N
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US. Department

of Transportation . - 1200 New Jersey Avanue SE .
National Highway + Washington, DC 20590 -
Traffic Safefy

" Administrafion -

. Déar Consumer: : o : : _ | . - NVS-216¢cg

-Asa result of your report to the Vehicle Safety Hotline (VSH), we have recorded that report on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as
_necessary. Additionally, please provide a more.detailed-description of the failures(s) 'you reported-that youi believe
" relevant to safety. Also, if available, include copies of repair invoices, letters to the manufacturer, or any other
" documeriffélated to the problem(s) ‘you reported. If a crash or fire occurred, include a copy of the police or fire -
department report. ’ : '

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If
you do not have the information, it is not necessary to complete all the boxes. However, it is very difficult to
identify the scope of a vehicle problem unless the vehicle identification number (VIN) is known. The VIN is
located inside the vehicle on the dashboard adjacent to the left (driver’s side) of the windshield pillar and on the
drivers’ door or the drivers door jam. It mdy also be listed on the dealer’s repair invoices. When reporting a tire
problem, the brand name; tire name and complete tire size should be included. If possible also provide the DOT txre

identification number. Itis usually Jocated near-the:riim. flange of the tire on either side of the tire.

The Privacy Act prohibits o agency ovr_nnui;dé'ntl ying you to ftil_e,manjufaqﬁ;rer without youf permission. If you @+

wish to give us that permission, please mark the appropriate authorization box and sign the form to allow us to
provide your name to the manufacturer, - The information you provide may.assist the manufacturer and NHTSA in
determining if a safety-related defect exists. ‘ N T

Any information provided is entirely volunitary.. There'is no consequence or peralty of any kind if you do not wish
to provide it. ' We seek this information to develop both statistical and investigative evidence that will help identify
potential safety related problems in vehicle or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

“ When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the
outside. Ifa larger envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion-of -
the form is showing. ' ’ ' ERET ,

A

) “If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.
- Thank you for'your cooperation. - ' '

~Ronald B. Fields, Chief - - -= o~
Correspondence Research Division
Enforcement. ~—~ .0 . o

Enclosure: VOQ - i




]
4

CAMPING WORLD RV SALES - CFX
", 8615 TRIAD DRIVE
B COLFAX, NC
... U8
27235
336-996-6661

work order || N Customer :
- Stock No : . Description : 2002 AD GEORGIE BOY CRUISE AIR XL
License : Date In : 20 NOV 2007 Mileage
Author : ESW Date Out :
*******************************************.******'k*************_***************
Job# " Description Type
» ************'k********_******»***************************************************
} 1 ' FLOOR IS EXTREMELY SOFT AS YOU GO INTO ; THE ROOM WITH E

| THE TOILET, REMOVE CARPET ; FROM BATHROOM AREA AND CUT
‘ THE FLOOR ; OUT TO SEE WHY THE FLOOR IS SOFT AND ;
INSTALL LINOLEUM IN THE TOILET AREA AND ; IN THE
1 BATHROOM AREA. //// WARRANTY ; HELP WAS DENIED BY
LAUREN FULLER AND ; JERRY McCARTHY \\\\ FAILURE WAS
DUE TO ; THE DARCO WAS SEAMED ON TOP OF THE ; FLOOR
) JOIST AND WATER WAS ABLE TP ; PENETRATE THE BARRIER
| WHICH CAUSED THE ; FLOOR TO ROTT OUT.
2 CHECK THE INVERTER CHARGE FROM SHORLINE ; AND FROM THE E
) GENERATOR. THE GEN CAN BE ; RUNNING AND THE BATTERIES
"GO DEAD AND : THE GEN WILL CUT OFF./// GEN WAS SENT 7~
OUT FOR RUNNING PROBLEM WHEN IT GOT ; BACK THE CHARGE
FROM THE GEN TO THE ; INVERTER WAS PERFECT AND IT RAN
ALL DAY ; UNDER A LOAD.

3 R/R SWEEP SEAL ON LG SLIDE E
4 FILL PROPANE ‘ o B E
Subtotal : 4079.85
NORTH CAROLINA PARTS : 16.18
' EXEMPT : 0.00
Total : 4096.03

Payments: 18DEC07 COMPANY/B 4,096.03
I agree to pay above amount according to card issuer agreement

Signature |  08:33:47 18 DEC 2007

* WORK ORDER IS NOT COMPLETED - TOTALS MAY CHANGE *
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CAMPING WORLD RV SALES - CFX
8615 TRIAD DRIVE
COLFAX NC

. US
27235
336-996-6661

WORK ORDER -

Completed: 18 DEC. 07 L ' Customer:_
Invoice #: 030880 Address: I
Author: ESW : BASSETT, VA
Stock No:
Year/Make: 2002 AD GEORGIE BOY CR Home. Phone:
‘Model: CRUISE AIR XL Work Phone:

Purchase Date:
Date In: 20 NOV 07

Serial No: S5BCA0576¢XEEEEE
Chassis No: 4UZAAHAKS

Mileage: Promise Date:
Key No: ' Schedule Date:
Location: ‘IH License No:
‘Regn No: 192,347,122 Trim:
Warr. Date: 23 DEC 02 - Promise Time:
******************************************************************************
“Job # Description JOB INFORMATION Type Bill to
******************************************************************************
1 FLOOR IS EXTREMELY SOFT AS YOU GO INTO E

THE ROOM WITH THE TOILET, REMOVE CARPET =
FROM BATHROOM AREA AND CUT THE FLOOR |
OUT TO SEE WHY THE FLOOR IS SOFT AND ' )
INSTALL LINOLEUM IN THE TOILET AREA AND :
IN THE BATHROOM AREA. //// WARRANTY
HELP WAS DENIED BY LAUREN FULLER AND
JERRY McCARTHY \\\\ FAILURE WAS DUE TO
THE DARCO WAS SEAMED ON TOP OF THE
FLOOR JOIST AND WATER WAS ABLE TP
PENETRATE THE BARRIER WHICH CAUSED THE
FLOOR TO ROTT OUT.
2 CHECK THE INVERTER CHARGE FROM SHORLINE E _
AND FROM THE GENERATOR. THE GEN CAN BE
RUNNING AND THE BATTERIES GO DEAD AND »
THE GEN WILL CUT OFF./// GEN WAS SENT
OUT FOR RUNNING PROBLEM WHEN IT GOT
BACK THE CHARGE FROM THE GEN TO THE
INVERTER WAS PERFECT AND IT RAN ALL DAY

UNDER A LOAD. : ‘
3 R/R SWEEP SEAL ON LG SLIDE E
4 FILL PROPANE E .

******************************************************************************

Job # Part No Description PARTS Bill to Qty Price: Total |
v*******************************************************************#**********

1 ° - 8400 RUBBERIZED UNDERCOATING E-2587 2 . 10.00 ‘ 20.00 .
1 INSTAFOAM, 12 INSTAFOAM 12~ ~~ E-2587 . ..2 53.93 107.86
T 15507 - DECK SCREWS S “E-2587 1 10.00 ~ 10.00
1 ° 146458 BLK. SILICONE - E-2587 2 8.00 16.00
4 LPGO1 ~ LIQUID PROPANE GAS E-2587. 12.6 3.50 44.10
Continued on page 2 _ o
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PAGE 2

Work Order :-
*********************************f*%******************************************

Job # Part No Description PARTS Bill to . Qty Price Total

******************************************************************************

KA E KK R I A KRR A AR AR KR AR IR KRR A AR IR AT R IR R AR KA bbbk ek kkhhhhdhhdhhkdhhkdhrhhrrhdhhrsk

Job, # Lab Code Description LABQUR' Mec bill to Hrs Rate Total
Chk kR kT k kR IRk kb hkhkhkhkhkhdhhhhkddhhhhhhhhhhhhhhhikhkdrhhrhhhhhdhhhdhkhrhhkrhrhhhkhhhdkhhik
3 MiscC MISC JM  E-2587 1.12 99.00 110.88

1 MISC . MISC JM E-2587 6.25 89.00° 556.25

1 MISC MISC JM  E-2587 7.64 89.00 679.96

1  MIsC MISC JM E-2587 0.52 89.00 46.28

1 MISC MISC JM. E-2587 0.76 89.00 67.64

1 - MISC MISC JM - E-2587 0.56 89.00 49,84

2. MISC MISC AA E-2587 0.70 99.00 69.30

1 MIsC FLOOR JM E-2587 3.66 89.00 325.74

1 MISsC FLOOR JM E-2587 0.86 89.00 76 .54

1 MIsC FLOOR JM E-2587 2.50 89.00 222.50

2 MISC TESTING CHG GEN AA E-2587 0.50 895.00 44 .50
hhkhhkhkhkhhkhkhkhkhdkdhhhhhkhhhhhhkhhkhhhkhkhkhkhhhhhkhhhhdhhkhhhkhkhhhhhhkhkhhhhkhkhkhkhhhhhhhkhhkhkhdhhik
Job # Sublet Description SUBLET bill to Vendor ' Total
******************************************************************************
"1 R&I WHEELS E-2587  192-PIEDMONT T 111.38
T LGINOLEUM FLOOR ™~ === - - - -E.2587-~-347-JESSIE  HAL -~ 36000~
2 REPAIR GENERATOR ) E-2587 122-CUMMINS AT 1,085.88
******************************************************************************
Job #  Excode - Description EXTRAS bill to Qty Price = Total
khhkhkhhdhhkhdkhhkhhkihdhkhhhkhkhkhhkhkhkhkkhkhhhhdhkhhhhhhhhhhhkkhhhhhhkhkhhhkhhkhkkkhkhhkhhdhkhkkhkk
1 SsS SHOP SUPPLIES '~ E-2587 1.00 33.63 33.63

1 CWP 22795 W/O# 236-522773 E-2587 1.00 9.51 9.51

1l CwWpP 22791 W/O# 236-533773 E-2587 1.00 12.54 12.54

1 CWP‘ 980907 FRT W/O#236-533773 E-2587 1.00 19.52 19.52

******************************************************************************

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
******************************************************************************
E 2587 197.96 2249.43 1557.26 75.20 16.18 4,096.03

~ totals 197.96 2249.43 1557.26 75.20 16.18 4,096.03

Customer Signature: ' "' : __Date: 18 DEC 2007














