Q DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 07-DEC-2067 Reference No
Traffic Safety INTERNET (1-888;327-4236) - 2{88 Hﬁq - P? . S 10211162 .
Administration www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print)
Nome Daytime Telephone Number | E-mail Address

- : Evening Telephone Number
Gt BaLTIMORE State yp 4P ey
Do you authorize NH

ufacturer of your vehicle?
In the absence of an ] wvo

name or address to the vehicl manu’ﬁ,agturer.
Signature of Owner .  pate 2y o5

VEHICLE INFORMATION
17 digit Vehicle I32ntifiratise Number Located at boitain of windshleld un divver's side |- Make S Modei Model Year
134FJ7854_ JEEP CHEROKEE 1996
Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type:
O1-MAR-05 No: Cylinders 6 Gas
Originaml Owner Dealer's City State Zip Code
Transmission Type |[_] Antilock Brakes| Powertrain Vehicie Component Code
013000 STEERING:GEAR BOX
AUTOMATIC MCruise Control| 4 WHEEL DRIVE 0 EAR (OTHER THAN RACK AND PINION)
Muktiple Failure: 3

FAILED COMPONENT(S}/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
09-AUG-2005 103000
ADDITIONAL ITTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number}

1 Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036}

L1 Original Equipment

] Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAYLURE
I Make: Date Manufactured: |Model No./Name:
Seat Type: Instatlation System:
Child Seat Component Code: Failed Part:
‘ : ' APPLICABLE INCIDENT INFCRMATION

(Please describe In detail the inddent{s), Failure(s). Crashies), and injury (ies).)
Crash Fire Nurrber of Persons Iniured Number of Deaths Reported to Police
ves [XINo { [lves [XiNo 0 | 0 I N
Narrative Description of Incident(S), Crash(es), and Injury(ies). :

Please describe (1) events leading up to the fallure, (2) faiiure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and If old part Is avallable).

TL*THE CONTACT OWNS A 1996 JEEP CHEROKEE. THE CONTACT STATED THAT THE STEERING GEAR BOX FAILED ON NUMEROUS OCCASIONS.
IT WAS DISCOVERED THAT THE FRAME WAS CRACKED. THE MANUFACTURER STATED THAT ONLY ONE OF FOUR RECALLS WERE FOUND IN

THEIR SYSTEM THAT WERE COMPARABLE TO THEIR RECALLS. WHILE TURNING THE VEHICLE AT AN UNKNOWN SPEED, THE CONTACT HEARD A
LOUD POP. SHE HAS REPLACED THIS UNIT THREE TIMES, TOTALING $1,000. THE MANUFACTURER HAS NOT OFFERED ANY ASSISTANCE WITH

THE REPAIR COSTS AND STATED THAT THEY DO NOT HONOR THE RECALL. THE NHTSA CAMPAIGN ID NUMBER IS 97v069000 (STEERING:GEAR
BOX (OTHER THAN RACK AND PINION)). THE FAILURE MILEAGE WAS 103,000 AND CURRENT MILEAGE WAS 105,797,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATIACH ADDITIONAL SHEFTS JF NECESSARY | -
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to resp

d this questl Your response may be used to assist the NHTSA in determining whether a Manufacturer

shoukd take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
* Jor a statistical summary thereof, may be used in support of the agency's action.




Narra we Description of Incident(s), Failure(s), Crash{es), and In;ury(ies) -
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ATTACH ADDITIONAL SHEETS IF NECESSARY

1S Department | “ I e A
1t o rosTace ]
No}ifonal :-Iighwoy IFI?:#I':.EED ;
iraffic Safety
Administration UNITED STATES J

400 Seventh St., S.W.
Washington, D.C. 20580

BUSINESS REPLY MAIL

FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C.

Official Business
Penalty for Private Use $300

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transporiation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7th Street, SW

Washington, DC 20590
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R L ABO |REREBY AUTHORY £ THE ABOVE F\EPA!HWORK TOBE DONE ALONG wWiTH NEGESSAR\' MATERIRLS. wou AND A WMPLOVEES WAY PAY THIS
OPERATE ABQOVE VEHICLE FOl OSES OF TESTING. lNSFEGTlON on DEL'.VEF\Y AT MY iSK. AN EXPF.ESS A CHAMICS LEN IS
ACKNOWL ABOVE VEHICLE TO SECURE THE AM Ut T REPAIRS THERETO: TS UNDERSTDOD HAT THIS GOMPAN\’ AMOUNT
St S OHSIBLY LoBS OR DAMAGE a8y 1 OB FIRE 10 JEHCLES PLAGED WITH TriEh FOR STORAGE, SALE,
. R0591
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FORM 25503, ﬁAPlDFORMS‘ 1N



Ser Form 105 Rev. 3/04

Heritage Chrysler

9219 Harford Road
Baltimore, Marylend 21234
(410) 661-3400

CHRYSLER .
- - mileone. com

SHPVIA | pav | ggippy . | INVOICE DATE | 1svoice o,
PENDING KENNY AMOS 10/08/07
B s 1 LCW
Lo .
L P
PART}\IUMBEHJ’DESCRIPTION i . AMOUNT
6035939-AA BOLT HEX H 19014 : 6.60 | po¥ wamantios on th

item/items sold hereby are
those made by the many-
facturer. The salier hereby
expressly disclaims all war-
ranties, express or implied,
including any implied war.
ranty of merchantability or
fitness for a particufar pur-
pose, and neither assumes
hot authorizes any person
o assume any ligbility in
connection with the salg of

this termiitams.
SUBTOTAL 6.60
SALES OVER 5§ DAYS ARE NOT RETURNABLE. THERE WILL BE A 20% HANDLING
CHARGE ON ALL RETURNED MERCHANDISE, NO REFUNDS ON SPECIAL CRDER OR TAX 0.33
ELECTRICAL PARTS. THIS INVOICE MusT ACCOMPANY ALL RETURNS. RETURNS FUEL SURCHRG 2,00
MUST BE UNUSED IN QRIGINAL UNDAMAGED CONTAINER REFUNDS WILL BE HON- FRETGHT 0.00
ORED BY HERITAGE C/P viA CHECK. PAY THIS AMOUNT 8 '93
CUSTOMER COPY -

07:29:52 PAGE 10F1
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CVS/pharmacy

Expect something extga

25049 M. CHARLES ROAD, BALTIMORE, MD
PHARMACY: 662-7594 STORE. 662-7593

REGH#04 TRAN#0106 CSHR#078329 STR#2334

Extralare Card &: wrenressog(s

HERSH KISSES 12 7
182/ 5.00 2.506 SAVED .9
27 KODAK DIGITAL 4X6 6. 757

2 EAHEO R MRE R .19 ERCH
1 HEM PNUT PART 21.3 3.398 SAvED 1.00

29 ITEMS
SUBTOTAL 13.24
MO 5.0% TRY 67
TOTAL 13.91
DEBIT 23.91
ERARERRXAX %0976 MS
CASH BACK 10.00

TR A

5233 4734 4010 6044
RETURNS WITH RECEIPT THRU 02/08/2008

DECEMBER 10, 2007 3:31 PH

_ TRIP SUMMARY:
‘ Today You Saved 1.99

**************************************

extracare /coupon

MS CAROLYN GOODWYN

Free §25 Giftcard with Ngw or
Transferred Prescription

(Up to $25.00 vgiiﬁ?w
Expires 02/08/2608

MR R LRI Ll




0950

_ QUALITY AUTO REPAIR

Qry, ““:PART# ‘& DESCRIPTION . AMOUNT. | 200 West 26th Street
Baltimore, MD 21211
Phone (410) 467-6681

3 ) - !

' Name : Datg”/‘" X '() 7
Address City % ﬂ/’\]-’d: State M
Phone Caéw‘pég Heady[] NO \ggmsed m
Year Make \_,{Zak_p Mode! License Mileage
Vehicle ’ Written Terms
1D By

D RIPTION O OR ANO

Shange 0t LI Change Fiter (1. Luge [J Trans. [ _,oin. O

(0o Sl @ A

/1 / /] /"5@/( f_i | _ |
Oond] Al G 725/

T Fecp 75 /10T

Sade Ta_ Dive

OUTSIDE WORK

- Total Parts P

R ity J T S
ATTORNEY'S FEES AND COURT COSTS. _

SIGNED X

NOT RESPONSIBLE FOR ANY PERSONAL FTEMS LEFT 4 VERICLE | TOAL Lasor ] : C(
H authorize the above rapair work to be done along with the neces- TOTAL PARTS | . '

on the abgve vghisie 1o securs the amount of repairs

GE WILL' BE CHARGED FORTY-EIGHT HOVRS Subtotal . |

E.PAWaste: |
Disposal .~

Torma: STRICTLY CASH Unless Amsngements Mads.

%&M g?_/@l_(/

TOTAL Z’RG no

IYD/E/A ing., One VD/EIA Way, Caldwell, ID 83805-6802 - CALL TOLL FREE 1-800-635-9261 - tem No. FR 1104































