o DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

. - 1-888-DASH-2-DOT
National Highway 04-DEC-2007 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov/hotline 08 ¥R ~S M 7t T 10210802

OWNER INFORMATION (Type or Print

Daitime Teleihone Number | E-mail Address

Evenin

City

WESTMINISTER State . Zip Code I

Do you authorize NHTSA to

our vehicle?

In the absence of ess to the vehicle m@n}( gturer. D NO
Signature of Owner pate _J 1 ¢ / é g
17 digit vehicle Identification Number Located at bottom of windshield on driver's side  Make ) Model Model Year
ZGIWFSZE_ CHEVROLET IMPALA 2004

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

01-AUG-04 LEN STo)FR NG I//OFX é’g "'gg éé’ No: Cylinders 6 Gas
Original Owner Dealer's City State ZiﬁCode
Xl WESTINSTER MD, | 2)58
4 .
Transmission Type |[X] Antilock Brakes| Powertrain : Veh:éeOConponfnt COdS
E
AUTOMATIC - cruise Controt|  FRONT WHEEL DRIVE 117000 DIGITAL INSTRUMENT PANEL
Multiple Failure: 7

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed
07-NOV-2007 51000 50

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) . | Tire Size (Example P215/65R15)

DOT No. {Example: DOTMAL9ABCO36) 3 Original Equipment i i
= Pric?r Repat P Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: : Installation System:

Child Seat Component Code: Failed Part;: ) :

' APPLICABLE INCIDENT INFORMATION

{Please desaibe in detail the inddent(s), Failure(s). Crashies), and injury (fes).)
Crash . Fire Number of Persons Iniured Number of Deaths Reported to Police
[lyes DXno | [yes X no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
L.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 CHEVROLET IMPALA. WHILE DRIVING 50 MPH, THE SPEEDOMETER DISPLAYED INACCURATE AND HIGH

READINGS. THE DEALER REPLACED THE ENTIRE INSTRUMENT PANEL. THE FAILURE MILEAGE WAS 51,000 AND CURRENT MILEAGE WAS
54,000.

Include, if avaflable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDTTIONAL SHEFTS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under ho obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defact. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
SPEEACMETER _Xoued T )MP// Lotk oVER )20 JM.P Y REANNG-

 — |
CIF //

ATTACH ADDITIONAL SHEETS IF NECESSARY

of Transportation NO POSTAGE

L Ty NECESSARY,.
National Highway BAUTEMORE MO 252 - - m 4 R ﬁﬂ’
Traffic Safety g Y
Administration XK RYMNE B Ty
400 Seventh St., S.W. 3,’3 )'ffi?," il
Washington, D.C. 20530 -

Official Business BUSINESS REPLY MAIL

Penalty for Private Use $300 FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C.

. 1
US. Department 1 l

FOSTAGE WILL BE PAID BY NATL. HWY. TRAFFIG SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7th Street, SW

Washington, DC 20580
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900004 173393 @LMS’UIE’:ML‘

FORD - CHRYSLER - HYUNDAL - JEEP - PORSCHE - AUD! - NISSAN
LEXUS - MITSUBISHI - SUZUK! - CHEVROLET * CADILLAC - OLDSMOBILE
*INVOICE*

Rt. 140 & Center St.
P.0. BOX 1250

Westminster, MD 21158

WESTMINSTER, MD

-} PAGE 1 Westminster {410} 848-8866 - Baltimore {410} 876-2233
vovE : I BUS: t www .lenstoler.com
CELL: : SERVICE ADVISOR: 2076 LAUREN SIMS

T COLOR. . {YEARE--. - JAKE/MODEL - 1= i b, CL NN T Sl ICENSES T MILEAGE INJOUT: - | TAG

_ 04 | CHEVROLET IMPALA 2G1WF52E ' 55916/55923 _

TDEL. DATE | PROD, DATE} WARR:EXP. T . PROMISED” ol PO 'NO.';‘.::*{}_f‘?‘?'f'Ei?ii;iﬁAsTEi-"J..":.'.":"?."AYMENI T INVEDATE

04DEC06 DI _ . 18:00 QSDECO7 0.00 | CASH . |0SDECO7
"~ R.O.OPENED . .. ... READY = - ' OPTIONS: DLR:14029 ENG:3 .4__Liter_SFI_HO

09:07 04DEC07 _|16:37 OSDECO7
I,INE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CLIENT: STATES SPEEDOMETER: INOE: g SR

i 420 127500
221.00 221.00  221.

221 221.00
POTAT TINE Al 34850000
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N GEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER T DESCAPTION, - . oo TOTALS.
(NFORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE The factory warranty constitutes all | LABOR AMOUNT 127.50
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | o the warcanties with respect_10 :
SWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | 10 s feaitoms, The | PARTS AMOUNT 221.00
VEWICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Seller hereby expressly disclaims 2l [ s aq a1, LUBE 0.00
JNOER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY parceies, g any - implied ‘ :
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS wetamly of  merchantability or SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT finess for a particular purpose. | MISC./SHOP SUPPLIES 22 .95
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Sellar  neither  assumes  nor 2
MANUFACTURER'S REPRESENTATIVE. authorizes any other pesson to | TOTAL CHARGES 371.45

assume for it any hability in

ponnﬁ;:t:ﬁn with the sale of this | LESS INSURANCE 0.00

emiems. SALES TAX , 12.20
(SIGNED! DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY S R

THIS AMOUNT ... 383.65 .

CUSTOMER COPY





