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TO: KIA Motors America (P.O. Box 52410, Irvine, CA 92619-2410)
DATE: Monday, October 15, 2007
RE: -Phone Conversation on 10/1 2/2067 at approx 1100 hours...refer

to casc| I . MVA (Motor Vehicle Accident) involving my
02 Kia Sportage-no airbag deployment

Here is the accident report and pictures of my 02 Kia Sportage (after my accident) that
you requested per our phone conversation. My Sportage was totalled by Allstate,
djustor Aaron Horton, 770-662-7973. You will need to contact him reference locating
my Sportage to have this investigated or looked at,

| also have pictures of my injuries sustained to the chest (breast) area. | prefer not to
show these unless absolutely necessary. | was wearing my seat belt and stilf struck the
steering wheel. | do not think the seat belt locked at the time of collision but I'm not
100% postive on that statement. My injury pictures and the Breast Surgeon said the
pictures and Ultrasound are obvious injuries from striking the steering wheel. [ will be -
under MD care for at least 6 months to one year ref this MVA, -

I would like my vehicle to be checked ref this malfunction or consider a recall ref the
airbag on the 02 Kia Sportage. | have considered litigation reference this matter but
I've placed it on the back burner at this time. | would like to settle this among ourselves
(a simple investigation...check the airbag sensors on my Sportage, etc).

Any questions, feel free to call me at home:* Thanks for your assistance.
Your rapid response would be greatly appreciated. Have a great day. o

‘ 9%0 Rex Roadl
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|i:’iAttachments can contain viruses that may harm your computer. Attachments may ot display correctly. I
From: Sent: Tue 16-0ct-07 13:20

To: jstroup@kiausa.com

Ce:

Subject: FW: Contributing Factors
Attachments: [} contribyting Factars.ndr(1007KR)

I mailed a letter, the accident report and the pictures on cd that you requested this morning. Refer to
case BB 1 forgot to send the "cheat sheet" that will help you understand the state-wide
accident report. It does indicate on the accident report "no airbag deployment" on the 02 Kia 8 rtage
for drivcrﬁ I spoke to the car adjustor this morning, Aaron Horton, io If
more pictures are ne or someone w/Kia is in the area and can go look at my veh, it is located at
Veristar in Lake City, Georgia, 1930 Rex Road, 404-366-2298. Per Mr, Horton, they will probably
not touch or sell parts to my veh for a few months. There are approximately 7000 vehs on this lot.

M. Horton said to refer to request #10709149 in ref to finding the veh on the property. If you want
me to fax you the accident report quicker, call me before 4 pm today. Thx.

. LS L RIS b €y s e s s S yas 1 b 1 e 1 et s oo e e lemssates o

From:

Sent: T -Oct. :
i
Subject: FW: Contributing Factor:

Sent: _0ct-07 10:41
To:

Subject: ontributing Factors

Herg is the sheet you need. Hope it helps.

https ://email.fayettecoun'tyga. gov/exchange/cpurdy/Sent%20] tems/FW:%ZOContributing 10/16/2007
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Fayetteville, GA. | IR

https://email.fayettecountyga.gov/exchange/cpurdy/Sent%20ltems/FW:%20Contributing. . 10/16/2007
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KIA MOTORS

The Powerto Surprise™

KIA MDTORS AMERIGA, INC.
Gorporate Headquarters

Qctober 31, 2607 111 Petera Canyon Road

Irvine, CA 02606-1780
Grantville, GA .

TEL; {949) 468-4800
RE: 2002 KIA Sportaae KNDJB723125 I Case-

FAX: (949) 468-4905
Dear Ms’.-:

We at Kia Motors America, Inc. regret the circumstances thal prompted you to contact us.

After an accident oceurs, it is perfectly normai for people to try to understand what

happened and to ask questions about how airbags are designed to function. In this case,
- we understand that you are concerned that your airbags did not depioy.

As you probably know from reading the vehicle owners manual, airbags are not intended
to deploy in all accident situations. In fact, since airbags themselves cause some injuries
because of the speed and force with which they must deploy, Kia engmeers designed
your airbags to only deploy in severe accidents where the risk of serious injury or death is
substantial.

Your primary safety restraints are your seatbelts. They have been proven to bs the best
protection in all types of collisions, including frontal crashes, side and rear impacts and
rollovers. White airbags can contribute to the protection of the vehicle occupants, they
-are only effective in the muost serious collisions. After reviewing the pictures you have
submitted, we have determined that the airbags should not have deployed because:

+ Impact was of insufficient force to deploy airbags sensors

‘We trust that, by now, your insurance company has inspected the vehicle. Rest assured
that if their investigation reveals that your vehicle did not operate as designed, they would
contact Kia Motors Ametica at their earliest convenience.

Thank you for taking the time to bring your concerns to our attention. If new information
does become available, please mail it {o the above address and reference your case
humber.

Sincerely,

Y acx

Jeff Stroup
Kia Motors America, Inc.
National Consumer Affairs
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