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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects {Esi

. " 1-888-DASH-2-DOT 10 L H X
"I?:If(f,izaslal.:‘legtl;way (1-888-327-4236) 2&:‘8 ﬂgg 263\IOQ§007 Reference No.

Administration INTERNET:www.nhtsa.dot.gov/hotline 10209891

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address
Addres __________

. . Evening Telephone Number
City ANCHORAGE State AK Zip Cod_

Do you authorize NHTSA +
In the absenceé of an auth

Signature of Owner

tyrer of your vehicle?  [d] NO
r address to the vehicle manu a?:gturer. D

VEHICLE INFORMATIGH ~ , *
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side § Make ’ Model - Model Year
JHLRD78844 N HONDA CR-V 2004

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-5EP-06 t/dKta | Auto L0yl

CouNTIA v No: Cylinders 4 Gas
Original Owner Dealer's City State Zip Code

Anc erag e AK 79502

Transmission Type |IX] Antilock Brakes| Powertrain Vehiggeo%"v;:;;t,:iodeTAL
41 R H
AUTOMATIC  [[X] Cruise Controt| 4 WHEEL DRIVE - o
Multiple Failure: 1 -~

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

01-MAR-2007 $2560 0
20,006 5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTI TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) ] Original Equipment

3 Prior Repair Failure Location:

Tire Component Code “Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:

Seat Type: ) ] i Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

) ' (Please describe in detail the incident(s), Failure(s), Crash(es) and injury (ies),
Crash Fire -Number of Persons Injured | Number of Deaths Reported to Police
| [ves [XInNo | [ves [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).
TL*THE CONTACT OWNS A 2004 HONDA CR-V. THE SRS WARNING LIGHT ILLUMINATED. THE DEALER STATED THAT THE CABLE REEL FAILED

AND THEY REPLACED THE CABLE REEL. THERE HAD BEEN NO FURTHER OCCURRENCES. THE MANUFACTURER STATED THAT HIS VIN WAS NOT

INCLUDED IN NHTSA CAMPAIGN ID NUMBER 04V255000 (AIR BAGS: FRONTAL). THE FAILURE MILEAGE WAS 2880 AND CURRENT MILEAGE
WAS 35,249, Bo‘ 800

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITTIONAL SHEFTS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questioanaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigation against a manufacturer, your response,
or a statisticai summary thereof, may be used in support of the agency's action.
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Con,tmental Auto, LLC

5001 Old Seward Hwy
Anchorage, AK 99503
907-261-2160 v
www .buyatcontinental.com . ACURA

ORAGE, AK-

\  SERviCE Apvison JOHN “KEONI’ HELLER

2 lNOVO 7

[21N0v07 {50677-1 [JHLRD78 844N 263216

04 HONDA CR-V 08SEP06

il PRE-INVOICE *%*
’ AMOUNT 95.00 STATEMENT OF DISCLAIMER
PARTS AMOUNT 0.00] The fatctory \#‘arranty COﬂS‘tltI_ll.leS a;“ o;‘ tt}?e
warra t to t
GAS,OIL, LUBE . 0.00 lteanr'l/rzerlgg W‘Theres gl(l:er oher:b; 2 eexgressllfl
SUBLET AMQUNT 0.00 dlscllagns alll dwarrantles ellthéer expre?s g;
implied, including any implied warran
MISC. CHARGES 0.00 nTeprchantablhty gr fu‘z/ne;;spf%r a partl\(/:ular
AN . s onAnts 25-001 Euthore any other eraon 1o-seaume (o &
%) % . LESS DISCOUNT 0.00! any liability myconnecgon with the sale of this
N \\ . SALES TAX . item/items.
N \ PLEASE PAY CUSTOMER SIGNATURE
%&\ [ . THIS AMOUNT - ’
§ . THANK YOU FOR YOUR PATRONAGE’ '
\ . _ "IF YOU HAVE ANY QUESTIONS OR CONCERNS
. REGARDING YOUR SERVICE PLEASE DON’T
; § ’ HESITATE TO CALL!
% ' - 261.2160
x . ) ALL TIRE FEES HAVE BEEN PREVIOQUSLY PAID.
NS
| CUSTOMER COPY

SERVICE INVOICE #1 XS11C

‘_





