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November 5, 2007

Mr. Richard Wagner

General Motors Customer Relations
P.O. Box 33170

Detroit, MI 48232-5170

Subject: (2) Fuel Pump Failures
Dear Mr. Wagner:

Below I have chronicled a series of events with my fuel pump on my 2003 Suburban. V)N DENFLIL2 554‘;-

During our annual trip to Florida in 2005, I was cruising at 70 mph pulling a small trailer. The car shifted down
and immediately stalled leaving us in heavy traffic on the interstate in Atlanta. A very dangerous situation! After
coasting through 3 lanes of traffic onto the shoulder the car started and we continued our travel.

I reported this problem to our GM Dealer, Parsons of Antigo, after we returned in the spring. They could not find
anything but suggested that the incident be noted as it occurred while under warrantee in case this occurred again
after the warrantee expired. (See document #1.)

This past September, we took a road trip west through the national parks. As we were returning, we were again
traveling on the interstate in Missouri at about 75 mph and the car shifted down into a lower range. Once again the
car totally stalled and we were in a high traffic area. We coasted to the shoulder to avoid being struck by other
vehicles. This time the car started with difficulty, but eventually did start and as we proceeded to our destination
had another incident of the same occurring. We took the Suburban to Ron Hulett Automotive and the service
department promptly diagnosed the problem as a faulty fuel pump. (See document #2.)

“On our return home, I took the car and documents to Parsons of Antigo looking for coverage because they initially
suggested documenting the problem. Both Parsons and Ron Hulett indicated that GM has had problems with the
fuel pump. Neither, Parsons or GM Customer Relations would stand behind this defective part.

Chapter 3

We thought we had a fuel smell after the fuel pump repair at Ron Hulett, but being the car was parked outside, the
smell dissipated as it was leaking. On October 11, 2007, we left for a 4 day trip and left the Suburban in our garage
while we were away. On our return, we discovered gas all over the garage with gas fumes throughout our home.
(Fortunately No Explosion.) (See Document #3, a record of the NEW fuel pump failure!)

I have also done some research and have a copy of an article from the New York Times dated April 26, 2005 which
is headlined “General Motors Issues Recalls for More Than 2 Million Cars”. The article includes a paragraph as
follows: “In all, G.M. issued six recalls on Monday covering 21 vehicles from the model years 1999 through 2001.

**] certainly would have expected full compensation for the charges for the fuel pump and labor at Ron Hulett
Automotive. This was denied by Parsons of Antigo and GM Customer Service.



Continued

I contacted GM Customer Service again after the replaced fuel pump not only failed but also leaked gas onto our
garage floor causing fumes to permeate the house! GM Customer Service checked this out and told us it would be
covered after they touched bases with Parsons Service Manager. The next day GM Customer Service called and
informed us it WOULD NOT be covered. It appears Parsons was asked to cover part of the bill and they refused to
do their part.

**  As further proof that the fuel pump had been faulty from the start:

The Suburban, traveling at 1900 RPM on level roads would not change correctly. When climbing a hill,
pulling the trailer (as noted in the beginning of this letter), the vehicle would shift immediately into a lower
range at 4400 RPM. It sounded as if the engine was going to jump out from under the hood. We mentioned
this to Parsons Service Manager more than once, but he stated that “that’s the way it works”. After the third
fuel pump was installed, the shifting under a load works as it should: 1900 RPM to 2900, to 4200 RMP,
sequentially.

Therefore, we feel we are no longer wanted as customer at Parsons of Antigo and will take our business to a
dealership that respects its customers and handles matters in a just way.

Lastly, in light of all these problems, I would like to request a review of this matter and a response other than a
meaningless ‘sorry’ response form letter. That would only make me feel less appreciated as a GM customer of 42
years.

Respectfull ,b

Enclosures

CC: Mr. Dan Sharon, General Manager, Parspns of Antigo, Antigo, Wisconsin
Office of Defects Investigation, National Highway Traffic Administration, Department of Transportation
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April 26, 2005

General Motors Issues Recalls for More Than 2 Million Cars

By WREMY W, RETERS

D ETROIT, April 25 - General Motors issued several wide-ranging recalls on Monday involving mc
than two million vehicles, including some of its most popular and profitable sport utility vehicles,
Cadillac Escalade, GMC Yukon and Hummer H2. '

The largest recall covers 1.5 million pickup trucks and S.U.V.'s with defective second-row center seat
G.M. told the National Highway Traffic Safety Administration last week that the belts fasten too high
a passenger's hips and increase the risk of injury in a crash, particularly to smaller passengers. In a lett:
the safety administration, G.M. said the defect could expose passengers "to more risk of abdominal an

internal organ injury."

The recall was voluntary, and G.M. said it knew of no injuries resulting from the defective belts. The s
administration is not investigating the matter.

The recall, G.M.'s largest this year, involves 2003 through 2005 models of the Chevrolet Silverado Cr¢
Cab, Suburban, Tahoe and Avalanche; the Cadillac Escalade, Escalade ESV and Escalade EXT; the G
Sierra Crew Cab, Yukon XL and Yukon; and the Hummer H2.

G.M. planned to notify all owners of the affected vehicles by mail and to encourage them to have the s
belts repaired free at their dealerships. "It's a pretty simple fix," said Alan Adler, a spokesman for the
company. "And we want people to come in to get them fixed."

In all, G.M. issued six recalls on Monday covering 21 vehicles from the model years 1999 through 2005
one case, more than 330,000 Suburbans and Yukon XL's from 2000 and 2001 are being recalled becaus:
problems with the fuel pumps. Wires in the pumps could overheat, causing stalling or inaccurate fuel-levec
readings. ~Doth (ferms Gcrwmed With Bua S s hornbar—

In another safety recall, G.M. planned to notify more than 142,000 owners of 1999 through 2002 Che
Silverados and 2001 through 2004 GMC Sierras that the parking brakes in some of those pickups can :

General Motors, the world's largest automaker, is still recovering from a bruising year for recalls. Acc
to the traffic safety administration, G.M. recalled nearly 11 million vehicles last year. In the first quart
2004 alone, it recalled about 7.5 million vehicles, more than it recalled in all of 2003. Including the rec
announced Monday, G.M. has recalled 2.9 million vehicles this year, Mr. Adler said.

http://www.nytimes.com/2005/04/26/national/26recall.html? r=1 &oref=slogin&pagewanted=print&posit... 11/4/2007



