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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects 8 39
- - . A
National Highway jkls.ggs?gg';.q,zzgg; : ‘l{@? E‘k’ ¥.1;-N W-2007 Reference No.
Traffic Safet .
A:lamil;istar:ti‘clm INTERNET :www.nhtsa.dot.gov/hotline : 10209410
OWNER INFORMATION (Type or Print) _ -
Neme Daytime Telephone Number | E-mail Address
Address

City

LONG MEADO

Zip Codi Evening Telephone Number
4

Do you authorize NHT. the manufacturer of your vehicle? NO
In the absence of an a vide your name or address to the vehicle manufEcturer
Signature of Owner Date {f /24 107
EHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make " | Model Model Year
svwse7 s | VOLKSWAGEN JETTA 2005
Date Purchased Dealer's Name and Telephone Number 789 Engine: Fuel Type:
12-MAY-05 LIA VOLKSWAGEN 891 Lﬁé 53 No: Cylinders 5 Gas
Original Owner Dealer's City State Zip Code
Ix] ENFIELD - cT : ‘
Tr,ansm'ssioh Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
) . L EHICLE SPEED CONTR
AUTOMATIC " |[X] Cruise Control | FRONT-WHEEL DRIVE - 180000 VEHICLE SPEED CONTROL -
o ' Multiple Failure: 15 # er\§ ey} ,V\%
_ FAILED COMPONENT(S)/PART(S) INFORMATION -
Incident Date(s) | Failure Mileage Failure Speed e . M
08-NOV-2007 2000 50 OM p\'\’ P e W
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make - Tire Mode! (Name or Nun'ber) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036). . | [J Original Fquipment* ; ion:
o : ; o ) £ Prior Repair Failure Location:
Tire Component Code’ ’

-| Tire Failure Type .
_ ADDITIONAI: ITEMS TO -BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:--. ‘Date Manufactured: = ' | Model No. /Name

Seat Type: IInstallatlon System

Child Seat Component Code: railed Part:

" APPLICABLE INCIDENT INFORMATION

) (Please describe in detzil the incident(s), Failureis), Crashfes). and in iuin fes).) =h
Crash Fire . *'Number of Persons Iniured Number of Deaths Reported to Police " - :}5’( "l’
. i s “q R A N i
_[yes [XIno M No 0 0 .. N - ac T

Narrative Description of Incident(S), Crash(es), and Injury(ies)., . / A
Please describe (1) events leading.up to the fallure, (2) fallure qnd its consequences, and (2) what was dorie to cofrect the failure; \
e, parts repalred or replaced (and if old part is avallable)

TL*THE CONTACT LEASED ‘A 2005 VO[_KSWAGEN JETTA. THE VEHICLE IS A DRIVE BY WIRE VEHICLE AND RE IS NO MECHANICAL
“CONNECTION BETWEEN THE ACCELERATOR AND THE ENGINE. THE DRIVE BY WIRE IS PART OF THE CRUY{SE CONTROL. THE CONTACT IS A
TWO FOOTE#* DRIVER AND THE VEHICLE WAS NOT MODIFIED. WHILE ACCELERATING, THE VEHICLE FAILS TO MOVE FORWARD. THE DEA
STATED THAT THE FAILURE OCCURRED DUE TO AN INTENTIONAL COMPUTER PROGRAM, WHICH PRFA/ENTS SIMULTANEOUS BRAKING AND

@EB MO EFOR ARD.
SBTFFICULT TO

L

=T

WHEN THE VEHICLE DOES MOVE FORWARD HACCELERATESALHIGH-SPEEBS—APPROXIMAIEH—S@-MPFFAND
THERE HAVE BEEN 15 OR MORE NEAR CRASHES. . THE MANUFACTURER INFORMED THE CONTACT THAT THE COMPUTER INTERLOCK BETWEEN
THE ACCELERATOR AND BRAKE PEDALS WERE FEDERALLY MANDATED. THIS DELAY IS TO PREVENT A CRASH IF THE ACCELERATOR SENSOR’

FAILS IN THE OPEN POSIT.ION'\Oﬁ\IOVEMBER 7, 2007, THE REPRESENTATIVE FROM THE VOLKSWAGEN MANUFACTURER DROVE THE VEHICLE

AND DUPLICATED THE FAILURE E FAILURE CONTINUED TO OCCUR WHEN DRIVING WITH TWO FEET OR ONE FOOT. THE FAILURE MILEAGE
WAS 2,000 AND CURRENT MILEAGE\WAS 13,850.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. __ _ATTACH ADDITIONAI SHEETS IE NECESSARY

The Privacy Act of 1974-Public Law 93-579 Thi information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to reXpond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in port of the agency’s action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
The brake /O)as geda\ wcecledy 15 17 rvegeny yehncle eut :)x.ué/ﬂ
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ATTACH ADDITIONAL SHEETS IF NECESSARY

- Lj.yé.ﬁ"lfi)‘epo'r’rmen.’f ‘ NO i, OSTAGE

of Transportation - =« S EMETHEIR TR £ pa A Ta L . NECESSARY |
National Highway j;i e, 'FIMED
Traffic Safety . g e e e | :

‘Administration e [ UNITED SJ‘}; ES

400 Seventh St., S.W. e

Washington, D.C. 20590

|

Official Business BUSINESS REPLY MAIL |

Penalty for Private Use $300 FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C. [

|

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

|

U.S. Department of Transportation I

National Highway Traffic Safety Administration ]

Office of Defects Investigation, NVS-210 ]

400 7th Street, SW I

Washington, DC 20590
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