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RECEIVeU Nov 1 g 2007
RE @E DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
_of Transportation To Report Vehicle Safety Defects b mrn )
Natio_nal Highway ;(?18-22-80-23;1:42;332)1- 2 13-!\%0;}-200; 8: 3 3 Reference No.
Iza:;:i::rf:ttizn INTERNET:www.nhtsa.dot.gov/hotline 10208841

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address

- - Evening Telephone Number
Z
City WETUMPKA State AL ip Cod-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? E] YES D NO
In the absence of an i e your name or address to the vehicle manufgcturer.
Signature of Owner Date f/ 1 Z¥1¢ 7

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom ot windshield on driver's side Make . Model Model Year
3GNFK1629- i CHEVROLET SUBURBAN 2005

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

01-APR-05 i vide pig e L lves No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
j C i tl-’?y ¥Crn ‘T’}Q
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
' 191000 TIRES:TREAD/BELT
AUTOMATIC  I[] cruise Control| 4 WHEEL DRIVE /
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

12-NOV-2007 85800 70
gy coc
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make , Tire Model (Name or Number) ‘ Tire Size (Example P215/65R15)
FIRESTONE cChe FIREHAWKAIX  Te o100 ?;r:;!‘/ e, ,!’;Q;H LT25570R17
DOT No. (Example: DOTMALSABC036) [ Original Equipment ; . e
Vit g'?r%{} 2(}07 £ Prior Repair Failure Location: PASSENGER SIDE REAR Gud Ll Doz
Tire Component Code ] . Toctid
191000 TIRES:TREAD/BELT . Tire Faiure Type BLOWOUT .¢;,J YR
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATIGN

' (Please d2scribe in datail the ingi dent(s) Eallure/e) Crashies). and iajury (les).)
Crash Fire Number of Persons Injured Number of Deaths " | Reported to Police
[dyes [XINo [ [Tves [X] no 0 N

0
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2005 CHEVROLET SUBURBAN. THE VEHICLE HAS TW

DRIVING 70 MPH, THE CONTACT FELT A STRONG VIBRATION COMING FRCM THE TIRES. THE REAR PASSENGER SIDE TIRE TREAD SEPARATED,
CAUSING THE TIRE TO EXPLODE. THE FAILURE DAMAGED THE REAR FENDER, BUMPER, AND TAILPIPE. TRIPLE A ARRIVED AND REPLACED THE

TIRE. THE VEHICLE IS CURRENTLY AT THE BODY SHOP AND ALL FOUR TIRES WILL BE REPLACED BECAUSE THE REAR DRIVER SIDE TIRE ALSO
SHOWS TREAD SEPARATION AND BLISTERS, THE DOT NUMBER AND DEALER INFORMATION WERE UNAVAILABLE. THE CURRENT AND FAILURE
MILEAGES WERE 85,000 L) e /2 $4,des wmlet Tries weve €0:6080 pailes

DeT Muwber  UTA ROA LG0T and  UTpi L0473

O LARAMIE TEMPRA, SIZE LT25570R17 TIRES (NA). WHILE

N
"~

o5

",

k)
\

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ARDITIONA|_SHEFETS IF NFCESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to r d this questi ire. Your resp may be used to assist the MHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)*
The Fich? veey  Tide Sl ted vibufins like o wheel wreght el
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation

National Highway
Traffic Safety
Administration

400 Seventh St., S.W.
Washington, D.C. 20590

Official Business BUS'NESS REPLY MAIL

Penalty for Private Use $300 FIRSTCLASS  PERMITNO 73173  WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

X U.S. Department of Transportation
, National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
400 7th Street, SW
Washington, DC 20590
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RECEIVED nov 1 §B8Eorporation _ .
Quality Assurance
4770 Hickory Hill Rd,
~Mamphis, TN 38141
Phone: 800-732-7696 Fax: 801-541-3708

Big O Tires, Carroll’s Inc., Tire Kingdom, NTB, Merchant’s, Treadways

Cooper Tire Company 11/15/2007
Product Liability Dept.

701 Lima Avenue
- Findlzy, OH 45840 , , o , -
Fax: 419-427-4728

11/13/2007

uTawRomo AR

I
empra Trail Cutlers
LT265/70R17

b ol P p T vz Bimd Aoro
wiich shows the date claim wes filed, defal

g1 . b - - Tt o
"'number, damages clgimad, etc.

Tira Hea jmunihiaAd jo la~abas an sl : s S SRS DU il . RO N o m e g md] o m m P oim o~
A Gre In/ovVed IS iClaiss 22 1o ale] i 4 288 WEIUNG YOUr SXaminaion O INSTUCdons 1oy snissing

I's =
VA~ ~ A = o~ m A . fo T WA N AN S Tmivam j= [~ cmmmem o yvamtl e e e AaA me e R LT N
We wolla aooreciats your confirmation that this deim is in nrocsss asweil as advised g3 to ths oulicome O
i

s claim,

~—

MOTE: This claim has been tenderad to the manufacturer. Further inquiries
involving this claim should be directed to 1-800-393-0783.



PICTURES DAMAGE

AND

IMAGES DAMAGE



