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OWNER INFORMATION (Type or Print)
Name

- . Daitirne'l'eleihone Number | E-mail Address
Address
. . e LEYeql r

Do you authorize NHTSA to prowde 8 copy of this report to the manufacturer of your vehicle?

NO
In the absence of an 3 L NOT prowde your name or address to the vehicle manufEcturer D
Signature of Owner : Date £/ 122_0_7

VEHICLE II'I:ORMATION )
17 digit Vehicle Identrﬁcatlon Number Located at bottom of windshield on driver's side Make Model Model Year
lGNDT135052- | CHEVROLET TRAILBLAZER 2005
Date Purchased Dealer's Name and Telephione Number - Engine: Fuel Type:
-6 | DONDARR CHEVROLET 314-487-9000 No: Cylinders Gas
Qriginal Owner Dealer's City State Zip Code
[x] ST. LOUIS MO 63123
Transmission Type |[X] Antiock Brakes Powertrain Vehicle Component Code .
- -1 . 110000 ELECTRICAL SYSTEM
AUTOMATIC - {[x] cruise Control| 4 WHEEL DRIVE - | :
Multiple Failure: 6

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed
12-NGOV-2007 5000 B o

- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make i - Tire Model (Name or Nurmber) - Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABC036) ] Original Eqmpment

[ Brior Repair Failure Location:
Tire Component Code “Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: -| Date Manufactured: IModeI No. /iName:
Seat Type: installatich System:
Child Seat Component Code: Failed Part: B

APPLICABLE INCIDENT II\FORMATION
(Please.desrribe in detail the ing inj.

Crash Fire al Nun'ber of Per_sonslmured_ - Nunbgr of Deaths Reported ro Police. ..

[dves |Z|No [ves [XI o 0 : 0 N
Narrative Description of Incident{S), Crash{es), and In)ury(aes)

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; =
-i.e, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2005 CHEVROLET TRAILBLAZER. WHILE THE VEHICLE IS BEING DRIVEN OR IDLING, THE ELECTRICAL SYSTEM
SHUTS DOWN. THE FAILURE OCCURRED AT NIGHT WHEN SHUTTING OFF THE HEADLIGHTS AND THE INSTRUMENT PANEL; HOWEVER, THE
ENGINE DOES NOT SHUT OFF, ONLY THE ELECTRICAL SYSTEM. THE FAILURE HAS OCCURRED ON SIX OCCASIONS, SPEED WAS NOT A
FACTOR. THE DEALER REPLACED ONE CF THE CIRCUIT PANELS, BUT THE ELECTRICAL SYSTEM CONTINUES TO FAIL. THE CONTACT STATED
THAT THE DEALER WAS GIVING THEM THE RUN AROQUND AFTER EXTENDING THE ELECTRICAL SYSTEM WARRANTY. TO 100,000 MILES. SHE

'ALSO STATED THAT THERE HAS BEEN ELECTRICAL FAILURE SINCE THE VEHICLE WAS PURCHASED, THE PURCHASE DATE WAS UNKNOWN.
THE CURRENT MILEAGE WAS 50,000 AND FAILURE MILEAGE WAS 5,000.

Inciude, If available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEFTS TF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationa! Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this i ira. Your may be used to assist the NHTSA In determining whether 2 Mapufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency’s action.




Narratwe Descnptlon of Incldent(s), Failure(s), Crash(es), and Injury(les)
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Service Information ' Page 1 of 3

Document ID# 1619135

Subject:

Models: 2004-2005 Buick Rainier
2002-2005 Chevrolet TrailBlazer
2002-2005 GMC Envoy |
2003-2004 Oldsmobile Bravada

with 4.2L Engine (VIN S - RPO LLS8)

A concern regarding headlamps flicker or become dim while driving may be easily mis-diaghbée&. Itis
very important to capture as much information from the customer as possible. Below is a guideline to
assist with diagnostics. .

Verify the customers specific concern.

« What time of day does this occur (is it light or dark outside) ?
« What driving conditions (vehicle speed, engine speed, throttle position, etc...)?
« What was the outside ambient temperature when the condition occurred?

« What accessories was the driver using when this condition occurred (A/C, heated seats, rear
defogger, etc...)?

« If the concern is at dusk, could it be the automatic headlamps changing from DRL to Headlamp
mode and possibly back to DRL again?

« Are there any other relevant operating conditions?
Diagnostic Information

« Service Bulletin - 02-06-03-008A - Info - Low Voltage Display on IP Gauge, Lights Dim at Stop
Lights, Battery Discharged, No Start, Slow Cranking, Dim Lights at Idle, Low Generator Output
(SI Document ID + R ) ‘

« Service Bulletin - 02-06-03-006B - No Start, No Crank, Battery, Batteries, Geperator, Gages, SES,
SIR, Brake, Security, Theft, ABS, Hot, DIC Messages, Lamp, Light, Battery and Generator
Diagnostic Testing and Cadillac Roadside Service (SI Document ID #ﬂ

« Service Information - Exterior Lighting Systems Description and Operation (SI Document ID

« 'Service Information - Battery Inspection/Test (Non-HP2) (SI Document ID +R

http://service.gm.com/ serviets/BlobShtm]?ShtmiFile=1619135&eve=numSrch _ 3/21/2007



Service Information ' Page 2 of 3

» Service Information - Charging System Test (SI Document ID #-

« Service Information - Inspect for aftermarket devices that could affect the operation of the system.
‘Refer to Checking Aftermarket Accessories in Wiring Systems (SI Document ID #

Important:
+ Keep in mind high current draw items may cause a noticeable dimming of lights.and a fluctuation ¢
e voltmieter frigrbe noted and s anormal operating characteristic of the venicle.. —
« For 2004-2005 TrailBlazer, Envoy, Rainier and Bravada with the LL8 4.2L engine only, the
Secondary Air Injection (AIR) pump activation is thought to be the main contributor to this high
current draw condition and is a normal operating characteristic of the vehicle. Refer to Secondary

Air Injection System Description (SI Document ID #J

shabits tend to run the AIR puimp diagnostic test that leads to concerns with
j 1 vehicle is allowed to idle for 20 seconds prior to driving, this sh
: ssive test o pass AR pREVERT foM rinning the active test that may d e Tights " The pi
should/will usually pass 99 percent of the tite, and by allowin “20"se¢ohd idle
: t ggatc‘:thegeac@vg test, Be sure to check for-codés and correct related concerns if this condition"
wpelB

Additional high current draw items are rear window defogger, HVAC blower motor, rear air suspension |
pump.along with other components.

For easier diagnostics, it may be possible to control or monitor these components with a scan tool.
It is important to inspect all related connections, grounds and battery terminals for integrity . A loose or
corroded connection may exaggerate the concern, and may cause other symptoms. Refer to Testing for

Intermittent Conditions and Poor Connections (SI Document ID |

Corrections/repairs should only be made for specific concerns identified and not related to characteristic
of high current draw components. '

| _ - DO THIS ] DON'T DO THIS N
DO NOT replace the Generator
P/N's:
Verify the customer concern. | 10464468
Repairs should ONLY-be n.lade if a specific concern is 10464476
identified. -
unless a specific concern is

i . - Identified.

Generators replaced and returned to the Warranty Parts Center (WPC) for review have been tested with
No Trouble Found (NTF).

Attempts to repair this condition WITHOUT pinpointing 2 specific concern may lead to a repeat repair
and a dissatisfied customer.

http://service.gm.com/serviets/BlobShtml?ShtmIFile=161 9135&eve=numSrch 3/21/2007



Service Information : Page 3 of 3

General Motors encourages dealers to share this information with concerned customers.

GM bulletins are intended for use by professiona.l technicians, NOT a "do-it-yourselfer". They are written to

inform these technicians of conditions that may occur on some vehicles, or to provide information that could assist WE SUPPORT
in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and VOLUNTARY
know-how to do a job properly and safely. Ifa condition is described, DO NOT assume that the bulletin applies to TECHNICIAN
your vehicle, or that your vehicle will have that condition. See your GM dealer for mformanon on whether your 2 add

vehicle may benefit from the information. CERTIFICATION

© Copyi'ight General Motors Corporation. All Rights Reserved.

Document ID# 1619135

http://service.gm.com/servlets/BlobShtmI?ShtmlFile=1619135&eve=numSrch 3/21/2007



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED |
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).






