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THE ATTORNEY GENERAL
STATE OF ARKANSAS
DUSTIN McDANIEL

Thursday, November 01, 2007

CLAO2CRD $O - Tl
NHTSA

4007 Street, SW
Waghington DC 20500

Re: Consumer Complaint Our File # 0762205, Ms._
To Whom It May Concern:

Please find enclosed a copy of a consumer complaint received in our office. We
are forwarding a copy of this complaint to you for your review.

You may contact the consumer directly for any additional informatior: you may
need to process this complaint.

Thank you for your assistance regarding this matter.
Sincerely,
TeniRobinsor
Toni Robinson
Investigator :

Consumer Protection Division

374 Center Street, Suita 1100 » Little Rock, Arkanany 72201
Telephone {501) 682-2007 » Fax (501) 682-8118
INTERNET WEBSITE « hitp://www.arkansasag. gov



CONSUMER COMPLAINT

State of Arkansas
Office of the Attomey Genearal 200 Tower Buikding
CONSUMER FROTECTION DIVISION 323 Center Strest
(501)682-2341  1-BOD-4AZ-RAA2 (In Arkaneas) Little Rock, AR 72201-2840

Plepse type or print with ink. A copy of #hix complainf will be aent 1o the party complaimac againat.
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Your Name Flm/Individugl Complained Against
Your Address ! ﬂg“’m
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Clty, Stats

Telephono laphofie
Did you sign a contract? _ﬁé_ Your ﬂga Date of Tranaactm_ﬂ?lr/ﬁ'! f/ MIA
MName of Salssperson ¥4 . Have you contacted the compsary? :
Prodiuct or Service Invnhad_m Fdri‘" g;‘“’ }f}@jﬁjl’aﬂlﬁ p
Hawe you consulied an attomey? Who? ‘
is there court achon panding? Wheore? ﬂ( m-

Estimete of dellars kvilvixd!

PLEASE EXPLAN THE CIRSUMSTANCES SURROUNDING YOUR COMPLAINT. ENCLOSE CORIES (NOT DRIGINAL S OF ANY
CONTRACTS, SALES SUPS, CANCELED CHECKS, ADVERTISEMENTS, CORRESPONDENCE OR RELATED DOCUMENTS.
Attach sdoftions] sirests if necossary.

The Information contained hersin is tnie and acciirai to the best of my knowladge. Junrlerstand that the Arkansas Attomey Qeneral's
Offica does not repreasnt uﬂmduulsinmuﬁunlnwmupmmudlumm lm‘n humar ﬂlmu lhu: mmplahthnuhfymmhmay
General's Offics of the acliviles of this party and for any oty - - for this.
compiaint in be referrad % other agencies whaen appeopriate.

Date

Slgraturs of parsc



Attenfion: Jason Stewart
Chief Investigator

We purchased a 2001 Kia Sportage from North Point Mazda on 7-8-2006. Before
pumMc,whndltmapentedbyCramemNorthhuhRmk,Jmtmmakemmhad
no serous problems. A title search found thet the car had ons owner, who used it as a
trade-in, and during ownership had it serviced at Crain Kia. Also, the report stated that it
had not beat in an accident. With thet inspaction and informution, we bought the car.

In late September, I read in an AARP publication shout a scam where dealerships remove
girbaga from used cars, setl the airbage EoriMN (| can’t remember), and then sell
the sutomobile to unsuspecting customers. Shorily after that, 1 used the horn on the car’s
steering wheel and found the leather wes not firm, and when I pressed harder, it lefta
cinculsr indentation, where an airbag would be. I called North Point snd asked to speak
to the manager of used car sales, I wish I could remember his neme, but he said we
boughi the car “as is™. I explained that to me, “a8 is™ meant there could be mechanical
problemis or problems with the tires, but ons would not expect to have safety features,
such as air bags or seat helis removed. (Note: the automobile report showed no
aceidents). I also have not found the verbiage “as is” on the Purchaser’s Order. He put
me on hold, checked with his supervisor and inforted me thet they would not replace the
aithag. [ have no idea if the passepger airbag has been removed. [ did check with the
mechanic, James Mason, at Harold’s Shell Service Station on Markham, and he verified
that there was no sirbag on the driver’s gide. He is in law school and said that it was
against the law to remove safcty features from an automobile and then knowingly sell
that car. I called niy son, who has his law degree, end he said that the safety features were
mendated by Federal Law. I called back to North Point and spoke with the manager.
When ] said T had asked an attorney about their removing safety features from the Kis, he
became very angry and said that if I had consulted an attorney he could not longer speak
with me. I asked if we could not just discuss the matter, and he repeated his statement
and hung p. IF you will read the Purchaser’s Order under Medisation/Arbitration

Required by this Agreement, it statcs: “Both parties agree that instead of lifigation I

'Ilnammatl}'whaﬂattﬂnptﬂdtodo Ithmmﬂtednﬁ‘mi,&tﬂmﬂappu,nlman

attorney, and he advised me to contact the Attarney General, which I have done. All we
want ig the airbag replaced on the driver's side, and to make sire there 13 an airbag in the
compariment on the passenger’s side.

Attachments;

1. Puichaser’s Order and change of address

2. Certitle

4. Notification of a class actiont suit egainst North Peint for “documentary fees™
Note that we were charged that foe. (we did not participate in this suit)




