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Is there someone ot Suxnki that cares and opevates within o realm of professional ethics?

In May of 2005, we purchased a 2004 Suzuki Grand Vitari. The four prior years had been quite
trying and difficult for us inclusive of financial issues we had incurred after; 1. My mother had a
knee surgery, contracted 3 of the deadliost steph infections and passed away; 2. Our 15 year old
developed a rere case of lung cancer and we lost kim finally on Aprit 30", 2003; 3. My mother-
in-law becoming seriously ill and pasaing; 4. My own personal illness developing resulting in
having to quit work after 27 years; 5. My deughter, with 3 children becoming ill and having to
move in with us due i no support from her ex, or any income, otherwise,

Al of thiz to say that my husband had hung in there like a trooper through all of this, and in May
of 2005 I wanted to do something special for himn. He had never owned & newer vehicles, and 1
purchased a Suzuki Grand Vitari for him, which we both just loved. However, the problems
began one day when we were on the interstate and looked np and had a trail of stnoke behind us.
A front seal had blown out of the trememiegion and the fluid was burning off the exhanst system
From then on, there was one issue after anothor with the trangmission, They replaced the seals
several times, replaced shift cables, and eventually had o order and put a brand new
irmsmisgion in it (o the tme of 3 now). But the problems did not cease there. The check engine
light ksepzs coming on, the seal blew again, it begen having a roar frosn the tramsmission after
reaching about 50mph, and they replaced another shift cable or something. A couple weeks after
that, we took it back in because of the vibration and roaring in the tranemiggion, the check engine
light coming back on amin, the AC compressor kicking on and off every fow seconds, and a
horrible whistling from around the windshield somewhere. They informed us that they were
going 10 have to drop the transmission out of it again, and it would probably be ancther 2-3
weeks again before they could get it back to us. May I interject at this point that the service
department at Green’x Suzuki & Toyota here in Lexington has been very cooperative in trying to
assist us in geiting the repairs taken care of, and scems genuinely sympathetic for alt of the
problems we have had.

After all of the problems we wefe expetiencing, I contacted the customer service smmber for
Suznki in California, on several occagions, to see if they were willing to work with ma for some
sort of buy-back, compensation, trade-in assistance, sizeable rebate on a trade, or anything to
compensate us for all of the problems, inconvenience, streas, and aggravation we have had with
this vehicle. I was told I would bave to get with the Jocal dealership sales manager, and have him
work with the district manager tr see what they would have to offer vs. This began back in
November, 2006. The zales manager here &t Green’s Toyota told me be had contacted the DM
who 14 in Ohdo, and was waiting for a response from him. Each time I called, or stopped in, to
check on the status of what they were working on, he would say he had talked with Terry, the
DM, and he was waiting to hear from him on what they were going to offer. We quit drivieyg
the vehicle for 3 months (Pee.-Mar.) on the assumption that they were planning 1o work
something out for us, end we did not want the vehicle back in the shop.
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Afier 4 months, the Local managey here told me they were jerking him around, and we may have
to parsue arbitration through the BBB or get our attorney started on it.  {BBB told vs thet Suzuki
had dropped thexn for arbitrations and there was nothing they could do other than lodge the
complaint YWe Aad been gefting the run-around for all those months!

When I called back to Suzuki in California to the consumer complaim samber, they said
according to what their computer was showing them that there had been no request for any action
for compensztion, irade-in aggistance, or anything from the local sales manager. After realizing
we were just getting jerked around, and after getting completely stressed out, not knowing who
was lying, and what was going on, I finally went and picked up all of the service records from
the local sales manager, Bob Spradlin, and he proved he had, indesd, been trying to get
something worked out by giving me the name and number of Terry, the DM in Ohio. After
several cally and leaving him messages, Trerry finally called me back, several days later. He was
very rude and abtupt, and said Bob should have told me months ago that Sueuki wasn’t going to
do anything to offer us trade-in aagistence, buy back, compensation, rebate, or anything of that
nature. He said “Thar’s what warranties are for! If it keeps breaking, we'll keep fixing it antil
the warranty rans out.® He acted as if all of our inconvenicnce, not having e vehicle thet we
can depend on, respect for their customers and consumers, all of the stress we have endured, the
run around for months about Suwuki compensating us for the mess, and even the velricle gomg
beck in the shop again for the same problems (it had been there 3 weeks thea), had no relevance)
H was as if, “Oh Welll Juzt Eat It|” He just said quickly and abruptly that it had a 100,000 mile
warrsnty on the transmission and they would honor the warranty end keep fixing it. ' Who wants
to deal with this mess continmously for 100,000 miles and afier]]T Nobody should have tol

Today, Saturday, October 27, 2007, here we sit again with it in the shop. Las week, for the
second time, I pulled out on Georgetown road, which is a 5-lame highway in front of our sub-
division, and it quit pulling! The 1™ time, back in the summer, I akmost got hit by oncoming
traffic. It quit pulling and left me straddled 2 Janes of ongoming traffic, again! Brud at the servics
center told me, yesterday, thet they were putting another transmission in it!! This is the 3™
tramsmiseion, 7-R scals have biown, numerous shift cablea, and a driveshaft] It has been in the
shop 12-15 times for the same thing. I understand that cur Kentucky Lemon Law says it would
have needed to stert before 12,000 miles. But this is ridicolons! Tust to ba morally correct, and in
the essence of professional ethics, Suzuki has a responsibility to siep up and admit this is 2
defective product, and do something to make it right. This has been going on way too long? It
now has 42,000 milex, or more, on it What happens when & continues atnd we get to the 160,000
miles? What kappens when ¥t siops pulling next time, and one of us are seriously hurt or
Killed???

Then is Suzuki going to leave ug holding their defactive bag?

When you buy a newer vehicle, it is with the expectations that you will have something
dependable to drive. We pay almost Il per month for a vehicle we cannot depend on,
through no fank of our own, We really depended on that 100,000 mile warranty, Yut not to the
point of not even being comifvrtable to even drive it out of Lexington, never knowing when that
sesl is going to go again. Surely, someone with some integrity and clout at Suzaki, above the
local DMz, can see how wrong this isl!



Smbmmmmughmmnpmm,‘omwkw!mﬁawﬁh&
our inferior product in failicre, and we are going to make i right!!”

To you who are reading this, would you want to be treated this way, or a member of your family
treated this way by Suzuki?

We were advised to start with the BBB to seck answers in resolving this problem. Afler
subnﬁtﬁngammpldmﬁﬂlthgm,ﬂmymnmmdmemﬂsﬁd&muﬁhaddmmudthmafcw
weeks prior for arbitration and cornpleiit solving. They did not know who is doing their
complaints and/or arbitrations and advised me to contact your office. But that, 5o far hes been
fintile. I"m sure you can contact Green’s Toyota for copics of the service records for varification
aod validation of my stetements, It is my sincete hope that your office will assist us in geiting
some soat of satisfactory compensatory action in resolving this matter. I have been informed that
Mymrzpladngﬁﬂﬂmisﬂmﬁﬁhﬂi,mking&@

Regardicss of the Lemon Law saying it should have started by 12,000 miles, (that was before the
100,000 mile warranties started cotning out) we believe that Suznki ghould ry the vehicle back
for what we paid for it, or offer us a sizeable trade-in allowance, compensation packege, or
Mmawmmwﬁﬂmhmmmmmmﬁmmm;
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this vehicle definitely supersedes amy “Lemon Law™ calegory.

Can Yon Hetp Us or get this to someone who can??
Frustrated and disappointed with Suzula,




