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Applicable Information regarding clouding ( fogging) of headlight lenses.

Attached is a copy of letter | wrote to Fleetwood (builder of the Motorhome) hoping they
would at least replace the lenses. Instead they referred me to Tom Johnson's Camping
Center where | purchased the motorhome new.

1 did take the motorhome to Tom Johnson's who did not have a replacement lens
(headlight set) but did agree to replace mine with ones from another motorhome that
was not as badly clouded. Both headlights are equally clouded. They said this was not
an unusual occurence of the problem. Likewise, Camping World in Robertsdale, Al
(251 947 3278), formerly Emerald Coast RV, said they have had numerous coaches
come in with the same problem but they did not have replacements.

The clouded lenses drastically reduced effectiveness of the headlights at night that we
could not drive at night safely.

| feel a recall for these defective headlights is justified and the manufacturer shouid
replace them at no cost to the owner. Any help you can provide will be greatly
appreciated as | have gotten no place with Fleetwood.

Donald C. Hughes
9630 Hucknall Drive

Fairhope, Al 36532 -
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May 21, 2007

9630 Hucknall Drive i
Fairhope, Al 36532 :
251 928-4498

Fleetwood Owner Relations
PO Box 59933
Riverside, Ca 92517

Tom Johnson Camping Center
2965 Hwy 70 W *
Marion, N.C. 28752

Re: My Southwind 2002 Motorhome (VINSB4MP67GXV1 3337154) purchased
new at Tom Johnson's Camping Center Oct 1, 2001.

Attached are photos of the lens on the headlights that have clouded up, which
not only distracts from the appearance, but severely reduces the effectiveness of
the headlights at night.

The motorhome has never been around any type of solvent spray or any
chemical used that could have caused the defect. The only time the unit was in a
paint shop was in the Fleetwood plant in Pa. when they repaired the slide under

warranty.

While | really feel the lenses are defective, | do want to replace them even at my
expense if necessary. Please advise where | can get replacement lenses and
their costs.

Thanks for any help you can provide. We are very proud of our motorhome
which is performing flawlessly.

Sincerely,

Donald C. Hughes
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