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Toledo, Ohio

October 25, 2007

VICE PRESIDENT/SALES
American Suzuki Motor Cooperation
P.0. Box 1100

Brea, CA 92822-1100

Dear Sir or Madame;

I own a 2005 VL1500 Boulevard, which I purchased new in
April of this year, ] am an experienced rider with more than 25
years of riding experience.. This is my third Suzuki motorcycle and
until very recently I have always been extremely satisfied with the
product and performance of my Suzukis.

Since May of this year the motorcycle has fallen three times;
two of the occurrences have been witnessed by members of my
motercycle club, The American Legion Riders. Fortunately, I have
only suffered a minor muscle pull and the bike has had no damage
to this point.

In good faith I have previously notified American Suzuki of
the design defect in the kick stand. A Mr. Brent LaBella,
representing your company instructed me to take the motorcycle to
Honda East, your local dealer, for inspection. I complied with this
request and was later informed by Mr. LaBella that no defect was
found and that no corrections would be made. This is not what Mr.
Randy Ortyl, of Honda East told me. The kick stand does not
come forward far enough to hold the motorcycle up on an incline.

I am enclosing a copy of page 3-17 of my owner’s manual
which acknowledges that the design of the kick stand is not
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sufficient to hold the motorcycle up on an incline. This can only
mean that as the manufacturer of this product you had knowledge
of the defect. Under the Uniform Commercial Code, as the
manufacturer of this product you have made an ‘implied warranty
for fitness of purpose‘, which has been breached.

I am truly surprised that a Company with the fine reputation
that Suzuki enjoys will not acknowledge its corporate
responsibiitty and simply correct this defect. That is all ] am -
asking for at this point, I have suffered only minor physical injury
and thee has been no damage to the motorcycle, as yet. Howeverl
cannot be comfortable and get the full enjoyment of this
motorcycle until it is repaired to my complete satisfaction

Copies: Honda East
NHTSA



REAR BRAKE PEDAL

il | N
¢ Freasing the rear brake Pedel wili | The heimet
apply the resr braks, The brake { tha Iaft »

ght will coma an when the ragr
ke le operated

Pty

hoider Is located o
ke below the regr Baat

The metorcycle has a gide etand.

To place tha motorcyele on the
Insert the ignition key Irto the looil side #tand, place your right foot

Eﬂdtumn‘rcbnhﬁgatunpan he¥ on the end of the side stand and

Bals Push dﬂ'ﬂn ﬂ-ﬂ'ﬂl}\' uritil tha atard
fing 10 the-lateh ang um tha kel pivota fully through its arg ang

back to ok tha halder. & ''°Mes to rast against # stop,

.: o An intariock eyster g provided to
AWARNING N vt off the lgﬂﬂnn circuit when the
it o il e SR o nd
any gear other than
Rcr cortrol, | § 1eutral,
Navar camy s heimet fastenecto ] '® eide stanciignition ntariock
lﬂﬂm the h: B vstem workg a4 foliows:
ascamely otop the soet Hf yoy * 1 tha slde stand fa down mng
camy it

lhe tranzrisgion g i gear, the
engine cannot bhe started,

* # the englne ia running and the
Irafismission is shifted Into gaar
with the slde mndidum, the
chgne will runhing,

~ li tha engin:tgnpmnr#r? and tha
Hide siand iy Pti{t TOwT: with the

: n




