CL-\()BO%ﬁ-%z;uo

October 22, 2007

ULS. Department of _
Washington, DC 20390 Sl

S

NHTSA _ o WY -1 W25

Sobject Report of Observed Safety Design Isens
Gentlemen/T adies:

In sceordance with information provided in the B-Vision Crwner™s Wimmaal for-Towilile Urifte, T am,
firwarding this notice of sefity design deficiency observations reganding the 2007 TrallLite Modol 83088
mgmfactured by R-Vision Inc., Warsaw, IN.

Attached & a copy of corresposclence, which I supplied bo R-Vision and n1y ipcal dealer a8 noted. I
raceivad a calfback from Ms. Angie Stein, R-Viskon Prodoct Wirrany Managor, who iilicsted thet they
had received my leiter and were taking it seriously. I waa told that I would be hearing from her and/for their
produoct dedign menager regarding my concern and means to alleviate it. This wes essentially two months
8g0. [n apite of repeoted messages Ikt ry o i Mz, Sisin®s answeting maitineg, il coifimmaaon by the
plant operatie thet Wa. Siein wea presant, 1 have never recelved sy farther comnmindcation from the
Enctomy.

Thia leads me to conchude thet they are fully aware of a sality problom, that they are not willing to dincusa
it, annd that they do not have a fiz readfly available. B wonld scem they would be aware: of the product
Lability thet gocs vith this atthnds, and would responsibly take action to cormect this problem with this, aod
ay other trailer simitarly deficient. Wadting vkl scmecne 1s killed or sericosly mjared by scckdents
mchwred by exceasive trailer sway i3 imesponsible,

I havp sinca had conversations with sevem] profestional members of the RY Indistry commomity and have
been told thet there is an awareness of this deficisoacy fior Trail-Lite trallers in the ndusiry ot Lage. Several
dealers indicated that they have had o maodify the foreard treadler frame to add sofficiant wesght [stee] bar
or lead] to make the trafler mfe to tow

I am cxmertyed that these shoold be adoquate requincmcnts for towing stabithty testing and staondards for
arti-gway performance, which ahaukd be levied upon all memufacturers of theae producis.

I do not have the facility to condnet my own tests with the trailer T have been unfarunate snough o heve
prchesed. The menviscturer is oresponaive to oy sitompt 8o discusa this Sixéher, and T bélieve that Thers
is suificient cause for comncesn to werrant imvestigation by the NHITSA. Could you plesse let me know if
others have had simflar experiences?

Copy of Letter deted Augast 27, 2007
OC: R-Vixion, Inc.

2666 8 Country Clob Rd

‘Wirsaw, IN, 46580-7408

Dex's RV
2330 Nacgrle Rd
Colomdy Springs, CO 30904



R-Vislon, Enc.
2666 § Cemntry Clab Rd

Warsaw, IN, 4£550-7408
Aun:  Product Development Mansger
Dear Sic/Madam:

L auxt writing this letter hecanae your web-aite prechiden an &-mail with & question or comment [instead, # directs me
to & dealer, and my need 1s to coatrwricats a sarloue concarn to youl.

Last March, 1 purchansed & new 2007 Trall-Lite 83038 after considerable rescanch snd convareations with ssveral
dealers and vsers. My dealer [Dee’s BV, Colorsdo Springs, CO] assored ms that the trailer wes appropeiate for my
needs. My tow wehicle is & 1998 Tahoe with a full factory tow package and Tolkonsha brake controller.

Here is the problom: the trailer % nod siable when krwed and 1 wes ot mpde sware of any requircment 1o
compensale for a defoctive design tongoe weight o the trailer 1s delivered, [Your brochore notes the Axle Dry Wi to
be 4738 1bs and the Hitch Dry Wi to be 424 tba, This comes to o total dey weight of 3162 Ibe. 424 Ibs s about 8.2%
of the total weight]

My only experience in treilering was three years happily pulling 8 Hi-Lo 21° trailer with never a problem. I now
koo that the itch weight i recommended o be 12-13% minimom of the total towed weight, per most sites T hove

coutacted on the web.

When we first took dellvery of ithe traller, I was using a simple weight transfier hitch from my Hi-Lo usage. The
Trail=Lite developed serions insiability while descending 8 very graduoal grde on 1-25 south of Colorado Springs, I
extimaia the rear swayved a distance to 3-4" nide to side. We recovered by gradualty slowing while applying the
trailer brakes only. 1 discussed dhis with my dealer and subsequently installed a Rooso Dual-Cam anti-sway hitch.
We proceeded to travel fiom Colorado to Washington siate and wore dismaryed to come very cloac to a finll crash
due to the matability of the trailer on I-5 south of Seattle st abot 55 mph end with & gentle dovn-grade. The trailer
swung far enough o lift wheels off ihe ground and was barsly recovened. Other teaffie braked off v cleared away
balxind ws, sxpecting a foll crash,

We spent 4 days Bmping home st oo more then 55 mph st any time, and oooch less on down-grades dos to the
trailers behavior. We aleo moved most of oor personsl objects [clothing, chairs, biankets, cameras, commuter, efe.],
towand the froat of the trailer in an attempt to see If chat belped. T could not tell that it improwved the situstion.

Since this tradler by not gafs fior ressonable ose [which I mesn o incinde regsonable distritwtion of personal effects
into the provided cabinots and comparimental, I request thet you refond our porchese prico and talos the trafler back.
W can no longoer sovept fhe risk posed by this tradler and its design madequacy for ts Intended parpose,




