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HENRY E. BROWN., JH,
121 DT, DUt Campums,

VETERANS AFPAIRS “umwg of tbg Cnited States muﬁam

EFLBCOMLITTEE ON HEALTH

TRANGPUATATION AND INFRASTRUCTURE m of Representatibes mmm&ﬁ“;m cALCUS

e SHashington, ML 205154001 CONGRESSICHAL FRIENDS OF CANADA
HIGHWAYE ANT TRANMT BAaUCLE
WATER LFSOURCES AND ENVIRDMMENT Co-Crion

NATLIRAL REECLIRCES : COMGRESSIONAL PORT SECLAITY DAUCLIS
llmm Co-CHam

PEETRE, WILDLIFE ANT OCTANS, Masnos Linms
MATIHAL PARKE, FORBIT AN FLBLIS LANDS W ADID TR HIT T IR HOLPSE GO

Oetober 17, 2007

Ms. Cheryl MeCullough, Director, Government and Industry Affairs

Mationa) Transportation Safety Board '

490 L'Enfant Plaza SW

Washington, DC 20594

Re: 2002 Ford Explerer-Broken Gear Shift Lever

Dear Ms. MeCuilough: .
Immdouhmmmﬁm&umwmﬁuml\{mFu_ '
EE, M, Pleasars, SC I, who is having a probliem with the gear shift with her 2002 Ford
Expilorer. [ would appreciate your assistance in this mater,
rymhchummmmwmmmtmmmnﬂeyinmy

Charleston Office, Her phone mumber is §43-747-4175 and fax number is 843-747-471 1.
Her e-mail address is clendia bentley@mail houss.gov

Sincerely,
Henry E. Brown, Ji.
HEB:crh
Entlosues
vl Frgholn Lo
1712 Loseimurcrs Mouthi (s AL el -H.I'Nul.l.urnm 0 NowT Cax Srame, B
WamnalroN, DS 21N m"‘?“ bura a0t o e, o
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Mt. Placant, SC -

LN N
Qgctober 10, 2007 200

To:  US Deparument of Transportation
National Highoy Traffic Safety Administration
Office of Defects Investigations
1200 New Jermey Averne SE
West Building
Washington, DC 205%)

Center for Avo Safety

1825 Comnecticut Avehue, N'W
Sufte 330

Washington, DC 20009-5708

South Carolina Department of Constomer Affairs
3600 Fozest Drive, 3™ Floor
Columbin, SC 29250

RE: 2002 Ford Explorer - Broken (iear Shift Lever
Ladies and/or Gantlemen:
My husband and [ owa 2 2002 Ford Bxplorer . VIN #1FMZUTI W2Z I

InFabruargroﬂm&,ﬁegmahiﬂlmbmkeoﬁumyhmbm&mpmdngﬂmminmm
back into a busy parking lot. Fortunately the oir remained in park  'We weze finally able to turn
off the ignition, bt could not get the key out. We had t have the car towed the next morning to
meFmﬂdulmhip(PMFmdhm.PMm,SC}mdmhldﬂmaﬂmmﬁngcdm
would have to be replaced, The car was no longer under warranty, and the dealer told us it would
¢o8t arcmund $90C to repair. Ica]IedFmﬂMuern.mmPlainm'm:itmmbhvimdmip
defect, and they said we would have to fix it at otr cost. The broken part was replaced with part
#41.27. 3C529 DA 2t a cost to us of il (rory of invoice stiached #1). 1filed a complaint with
the NHTSA (#10149710 - attachment #2), but never heard anything firther. .

OnSeptamhcrzs,Zm?.theumaﬂﬁnghappﬂudngain. My husband was puiting the oar in
reverse to back out of & parking space and the geer shift lever broke nffagain. We had the car
wﬁbdmagainmPﬂm:mmedmmldﬂm(i}mmmﬁmmplmndmm
under wartanty, and (i) that the pert Is on backorder un November, 2087, The tota!
cost of fixing it this time, was estimated to be around but we were told they will consider
fixing it for what we paid in February of 2006.



0ct.29. 2007 2:51PH No.3420 P. 4439

I called Ford Mator to register a complaint. I asied them if they would reimburse ua for the cost
arxl/ot pay for 4 rental car since the part is on backorder, but they said no. The most they offerad
tudomto“expadite“thepm-ie..muaupmﬁnwaiﬁnglim I called them again on
Iﬂflwmhmnﬁ:mﬂtﬂﬂismsﬁllﬂ:eirmpmmdtheymnﬁmed.

I'heve filed complaints with the NHTSA (#10204105 - attachmen: #3), the Center for Auto
Safety (avachment #4), and the SC Department of Consurner A féairs (attachment #5), I've also
attached copica of fwenty-sight (28) compluints filed with: the NHTSA Office of Trefocts
Investigations ginee December of 2002 (attachment #5), regarding hroken steering colnmns
and/or shifiers, af least two of which have resulted in accidents and/for injuey.

I'believe Ford is very aware of the problem, and has, in fact, replaced the part st Isast once, The
current part on backorder is part #5L22-3C529-A, where the previous part installed in onr
Explorer last February was part #4127 3529 DA,

Iam absolutely fugious thet Ford refuscs to fix what ig obviously a design defect. We will be out
of pocket in excess of $3,000 by the time the car is repaired, But my primsry coneern is the fact
that this is a scrious safery concern.

Please, please considex the above, review the attacknients, and help me do something about this
bedore mote people get hurt or God forbid, someone is killed!

1 car be reached by phone at 843-452-9650, or via e-mail a2 bnimmons@comcastpet 1look |
forward 1o hearing from vou. '

Thank you for your time and consideration,

e Ford Motor y
Customey Rolationahfs Center
PO, Box 6248
Degrbom, M1 48126

PFalmetto Foed, Mr. Pleagant, 8C
701 Johente Doddx Rlvd.
M. Pleasagr, 3C 29464

"'&:mmml-lmjrﬂ.ﬂmmlr.
5900 Cowe Avenme
Sudte 401
North Charleston S0 2
wrf soclosurax .
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OFFICE OF DEFECTS INVESTIGATION (ODI) :
Complaints - Search Results =T
1 Raconts .

Report Detn : Qotobar 10, 2007 at 01-37 P
QDI Numbers Searched: 18148710

Naks : FORD Mods : EXPLORER Your : 2002
Mamdsciure : FORD MOTOR COMPANY

Crash ; No Firm : No Nuomber of Injurbes:
DO 1D Nexnbar : 10149710 Number of Deathe: 0

Date of Failuree Fabroary 7, 2008
VIN : TFZU7 W22,

mfmmmm&omwwmmmmml&mﬁw&mmm 10/10/2007
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Wik Wi

OFFICE OF DEFECTS INVESTIGATION (ODI) |

Complaints - Ssarch Results @
1 Recerds Displayed.
“—_l_m L ———

Report Dats : October 10, 2007 at 01.38 P
OO Numbes Ssarchad: 20204988

Maks : FORD " Madel 1 EXPLORER Year : 2002
Manufaohurer : FORD MOTOR COMPANY

Crash : No Firs : No Number of Infuries: O
ODI ID Number : 10204105 NUmB of Destha: 0
Data of Faurs: Seplember 26, 2007

VIN : 1FMZUTIWRDT.,

Compenent: POWER TRAINAUTOMATIC TRANSMISSION-LEYER AND LINKAGE:COLUMN BHIFT

Summany:

2002 FORD EXFLORER. YEHICLE PARKED - WENT TG PUT IN GEAR AND SHIFTER BROWE OFF IN STEERING COLUMN. THIS
I8 THE 2ND TIME THIS HAS HAPPENED IN LESS THAN 2 YEARS! *JB

1
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There are 1 records from your selection New Search
Make Modd  Yea DO Submitted by State

P. 9739
Page |

Here is a list di"cornplairits that meet your search criteri

-

,ss,v"-.

Fend Explorer 2002 04-Oct-07 _ South Caroilng

wip:/fwerw.autosafely.org/printer. php 7Makes=5 | &modelid=288 &Failyre=1 ?mmodalyunﬂ

1071072007

of |
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The State of South Carofina

P. 10/33

Ho. 423 39, e 1 of2

SOUTH CAROLINA DEPARTMENT OF CONBUMER AFFAIRS

’ CONSUMER COMPLAINT FORM

Hello Wrs. Fisaboth Nimimons

You have succaaf\ily nompletad a compiaint form. Plogss
mmamﬂmﬂmmﬂwﬁﬂumw

Your Inrfomaaton

A, Ploapand
Charleston
South Carons
United Stabes

Addreas Pargon you dealt
with

Nane of Business
GCity Business Addrese
Counly

Stabe

Gountry

Zip Coda
Condact Number

Work Number
emelfairess [

Age Group 3649

Business City
Biminess County
Business State
Busingss Country
Susimess I Code
Bisiness Contact
Phona

Bucinegs Emajl
Addregs
Buginass Wk
Addrexs

]
Hawe you contected tha businesg reganditig vour compisint
if yas, have you recalvad @ wifthen repiy fram the busineas contaming
your complaint

Hmamﬁhdammmtmmmmmmmpm agency
Hyuuhuvaﬁbdwlﬂ:anuhﬁrw.Mlamm

Have you fisd a cormplaint with the Beofter Businesa Suresu

¥ you have filed with the Bether Businesa Bureau, wirat 1 thare
addrass

Have you teken H:hmﬂarhnourtorhiredafnwwtuwﬂnu.
If you have lagal representation. what ia thare addnueg

What Is your chief complaint ang do You have eupporting dociznante?

if you answerad
documant within

Ltqa:#www.m.m.wcgi-hin!duﬂmﬂ‘pm.cgl

print thin page &or your necords. You will
Susiness Infarmation

Octobar 10, 2007

Ford Motor Company

Peimutto Fong
701 Johinnle Dodde BEiva,

M. Pleasant
Charleston
South Caroling
Linlad Sfatog
20484

you
nG

you
Nationsi Highway Traffin
Salety Acdmin.
408-227-4228

Offica of Defocts

Inventigationg
;IEW New Jarsey Avenus

Waat Bullding
Washington, DC 20800

you

to tha atave question, you must sibmit two capfes of aach SUPPOing

10/10/2007
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my
comploint hes been lodged end that thay still rofuse ts reimbures
mfmﬂumﬂhmw.ndmmﬂuth-wun
cCans . .

lhnhuﬂmmnmm the Intervet regarding this
mnhmh-muhhamﬁmmm#ﬁ
expiains why the part > on backovder). Ford neads to be
mpunllhufnrurlinhﬂu-m:nﬂnrmnmm

In your opinfon, what would beafnkm&almmtuymwmm
1.Imldllhanmvuunnﬂdnlnhﬂthdm-m Much concernad that someons wiil
huﬂﬂﬂhh,-m.mﬂupﬁﬂm&nlmhlm. et
zw-mnnmmmmmmmmﬂmmmﬂmum-mmm-nu '
agﬂnhm.hnnﬂuvwhnhrﬂnnutdmlhdmm[uﬂrmhdhham
tmm-hmmmthumumuulngﬂunpﬂUhrm“pﬂd belore - $891), as
wall ax the cost of the rental car.

Retum to the Scuth Caroling Cottmumar Home Page

A conformation emnai will be sent to your emell sddmess, K wli conmtain your reGpOnsES fivan above.
You can alkeo PRINT the flled aut complaint foimn. Fleasa retaln aither Copy Sor your records, Onte you
Reast (claar), or Submit {entar} or Leave this page, you will not be able i ratrisve your infonmation.
By submitting this form, you certify tat the abave wistoments e irue and accurats io the heet
dmhmm:mmMnmnwmﬂummj Invoived.

NOTE: THE SOUTH CAROLINA FREEDOM OF INFORMATION ACT MAY REOUIRE THE

DEPARTMENT OF CONSUMER AFFAIRS TO RELEASE A COPY OF YOUR COMPLAINT AS A
MATTER OF PUBLIC RECORD, _

rq::fﬁﬂww.mgc.ﬁa’cgi-hwwm&bm.cgi

P. Hr’ﬂgﬂoﬂ

10/10/2007
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mp@ﬁxpm.cmmmﬁmmmmomhmﬁmﬂmm Steem'ng

Column/Shifter
f Dats: ODI ID Number:
L |rnse 10164334
2| Ve 10067188
3 | 9nsaM v
R 10104605
5 | 1228ma 10104635
§__| Yions 10107138
?. Y3105 10125133
§__|4ies 10137472
5 - {s/s prevem,
10|35 10123876
1 &/1Ls 10159845
1 [12/2s08 10146507
I R 10145716
4_| Yivos 10150398
15 | 2014/06 10162398
16_f30s 10152208
17 | S/1806 10158201
18| &6 10159224
19 {73006 1016494
2 _| 101606 10173036
21 n/z22r06 10174360
Z | L2007 10180773
H | s 1018194]
3| s 10196415
% e 10193054
%_| &asuy 10195252
G R 10203501
2|25 10204105
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'

Camplwinks

" Navigate: ODI Homa » Complaints » Search » Results st

@ Coampiaints
» Search
» Flle 3 Complalnt
g Defect
Investigatinons
» Siarch
& Safety Recalls
» Search )
&.-Servica Bullatins
» Search

@ Dowrloads

@ Foreign Campaigns
» Saprh

@ EWR Information

» Aocount
Managetnent

» Equipment
Manufacturar

» Lowm Voluma
Manufactyrer

T SHemap
r Conkact
1-388-3D7-4236

Y
n 1-800-424-9153

No.9423 P. 13/%9

Office of Dafects Investigation
It
Racalls

Defect Invastigationg Service Budleting

| Search Results | | -

Page | of %

‘Rapart Date : Septamber 28, 2007 at 02:22 PN

SEARCH TYPE | VEHECLE
YEAR : 20072
Make : FORD
Mode! | EXPLORER

e

Huun::ullnmmrdsdluplwed

Maks : FORD PModal : EXPLORER  Year = 2002
Marufactursr : FORD MOTOR COMPANY

Crash : No

A No

QDT ID Numbar : 10104605
Date of Pallure: December 23, 2004 0;:
VIN © 1FMZUG3EQ2Z...
Compornent: STEERING: COLUMN
Suinmaty: '

I~ Check to Request Ressarch, Submit betow,

Malka : FORD Mocdal : EXPLORER  Year = 2002
Manuwfacturer : FORD MOTOR COMPANY

Grash : No lre : N Blumh-'ﬂ]:wrlm
ODI I0 Number ; 10159845 Number of Deathe:
Data of Fallore: Iime 11, 2005

VIN : IFMZU7IE2Y.
Componant: STEERING:COLUMN

np:ﬁwww-udLulma.dbtmfmfpmblemsfﬁomphin&muﬂs.cﬁn'

9/26/2007
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varmh-t.29. 20074 2:53PMEce of Defects Investigation vage2of 7

Summary:

DT*: THE OONTACT STATED 'THE GEAR SHIFT DETACHED FROM THE
COLUMN WHILE TRYING TO PUT THE VIEHICLE IN DRIVE. THERE WERE NO
WARNING INDICATORS PRIOR T THE PROBLEM, THE VEHICLE WAS TOWED
TO THE DEALER WHO REPLACED THE ENTIRE STEERING COLUMN. THE
MANLUFACTURER WAS ALSO ALERTED OF THE PROBLEM, AFTER THE
STEERING COLUMN WAS REPLACED THE KEY WOULD NOT FIT IN THE
IGNITION PROPERLY AND THE VEHICLE HAS BEEN RETURNED TO THE
DEALER FOR INSPECTION TODAY.

:  Dooument Seach h[
I Check to Request Resaarch. Submit below,

Maks : FORD Model : EXPLORER.  Yaar @ 2002
Manufachurar : FORD MOTOR COMPANY :
Crash : Np Fre: No ::Ill'l'lllll' nl' Injuriaa:
" ODI ID Number : 10152208 ‘* Numiber of Denths: 0
- Date of Failure; March 4, 2005

VIM : IRMZUGSES2Z...
Componant STEERING: COLUMN

i Bummary:

DT*: THE CONTACT STATED WHILE THE VENICLE WAS PARKED THE
CONTACT ATTEMPTED TO PUT THE VEHICLE SHIFTER INTO THE DRIVE
POSTTION HOWEVER, THE STEERING COLUMN COMPLETELY FELL APART,
THE VEHICLE WAS DRIVEN HOME AND THEN TO AN INDEPENDENT REPAIR
SHOP AND REPAIRS HAVE BEEN MADE. ,

[ Check to Requast Resoarch. Submit bekow.,

Muke : FORD Moded ;: FXPLORER  Year 1 2002
Manufscturer : FORD MOTOR COMPANY

Crash : No Fira : No :"mw""'ﬂ'm '
00T 1D Numbar : 10155252 Numbar of Deaths: 0

Datw of Falural 1une 25, 2007 *
VIN : IFMDUZ4W22Z ...
Compormnt: STEERING:COLUMN

Summisey;

GEAR SHIFY BROKE WHILE EMGINE WAS RUNNING AND VEHICLE WAS
IN PARK, KEY OOULD MOT BE REMOVED. COULD THIS OOCUR WHILE
VEHICLE L5 MOVING? REPLACEMENT OF ENTIRE GEAR SHIFT WAS
REQUIRED. OLD GEAR SHIFT ASSEMBLY HAS BEEN KEFT FOR FUTURE
REFERENCE. *AK

" Dociment Seercn ]
™ Chack b Request Rasearch, Submit balow.

Makes : FORD Model : EXPLORER  Yaear ; 2002

http:/ferww-odinhitss. dot. gov/ears/problems/complain/resnits o fin 972612007



Manufacturar ; FORD MOTOR COMPANY

Cruh : No Hra i Na

ODT ID Number 1 10145710

Deta of Pallure: February 7, 2006
VIN ; IFMZUTIW222 ¥
Componant: STEERING:COLUMN

Summary;
VEHICIE WAS PARKED IN A PARKING LOT. WENT

Ho.9423  P. 15/34

Page 3 of 7

:mhw oF Inluriu:

Numbat of Deaths:
fi ] B

TO PLACE THE CAR IN

REVERSE TO BACK OUT OF THE PARKING SPACE AND THE SHIFTER BROKE
QFF. FORTUNATELY THE CAR WAS STILL IN PARK, BUT WOULD HAVE BEEN

LOCAL SERVICE MANAGER, THEN TOLD ME THERE WAS NOTHING THAT
“ THEY COULD DO. THE PROBLEM WAS OURS TQ FIX AT QUR COST. *1p

e 5]
™ Cheek W Requast Research. Submit betow,

Maks : FORD Moda 1 EXPLORER
Manufacturar ¢ FORD MOTOR COMPANY

=rash ; No Flra 1 No

OOI 1D Mumbyr: 152398 76

Date of Fallure: February 14, 2006

VIN 1 IFMZU73IED22. .,

Compemant: STEERING: COLLIMN
Sumimary:

Yaur : 2002

;l'lmhrﬂmmﬂm

Numbar of Dasths: {

STEBRING COLUMN JAMMED TWICE, FIRST TIME UNDER THE
WARRANTY, THEN 1 YEAR LATER NOT COVERED BY WARRANTY. FATHER HAS
SAME VEHICLE MAKE AND MODEL YEAR, HE HAD TWO PUT IN HIS ALSO.

it s |
™ Check to Requast Resaarch, Submit below.

Maks : FORD : Mods ¢ EXPLORER
Manuipcturer FORD MOTOR COMPANY
Crash = N Fire 1 No

QDI ID Number : 10193054 *
Date of Fallure; June 11, 2007

ttp:ffww-odi.nhtsa.dotzwfcmfprablmsmephinMQE

Yeoar 1 2002

Number of Infuries:
L1 ]

Number of Daathy:
a

9/26/2007
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No.9423 . 16/3§

VIN : 1FMDU74EB20....

Componant STEERING :COLUMN

Summary:

MY WIFE WAS GOING TO WORK ON 6/12/07 WHEN SHE ARRIVED IN
THE PARKING LOT. SHE WENT TO PUT THE VEHICLE INTQ PARK WHEN TME
COLUMN SHIFTER BROKE OPF IN HER HANDS. SHE was NOT ABLE TD TAKE
THE KEY OUT OF THE IGNITION. | DISMANTLED THE STEERING COLUMN
AND FOUND THAT A METAL PIECE HAL SHEERED OFF THAT ATTACHES ™=
SHIFT LEVER TO THE UPPER STEERING COLUMN, THS PIECE OF METAL 15
MADE CUT OF POT METAL AND IS OF A POOR QUALITY DESTGN, THE TRUCK
IS SITHNG IN MY DRIVEWAY AS WE DO NOT HAVE $500 TS BUY ANOTHER
STEERING COLUMN. THIS POSES A SAFETY RISK IN THE FACT THAT A
PARENT COULL GET STRANDED WITH KIOS AND COULD PUT THEM IN
DANGER BY NOT ALLOWING THE KEY 10 BE REMOVED,

Bt e — il B

Docunant Search |
™ Check o Request Research. Subrit below,

Maks ! FORD Model : EXPLORER  Year : 2002
Manufacturer : FORD MOTOR COMPANY

Criagh 2 No Flra : No lﬂllﬂihlr of Enjuriac:
ORX ID Number : 10137472 ;lnmh of Dasths;

Date of Pallura: April 11, 2005
VIN : 1FMDU736827... X
Component: STRERTNG:COLLIMN
EBonunary

INDICATE WHICH DOOR IS THE PROBLEM, 50, FINISHED BACKING CAR QUT
OF GARAGE AND PARKED IT IN DRIVEWAY, PLACING CAR IN PARK AND
APPLYING EMERGENCY BRAKE. LEFT CAR RUNNING. EXTTED CAR, LEFT
DRIVER DOOR OPEN, AND HAD SOME TIME TO STAND, TURN AROUND AND

CUT OF WAY: mﬂiﬂ RAN OVER ME AT BOTH KNEES. SUFFERED CRUSH
INJURY. HAD EXAMINED; FORENSIC SPECIALIST THOUGHT T WAS A
DESIGN FLAW WITH LOTS OF GAP IN STEERING COLUMN BETWEEN
REVERSE AND PARK AND SOME PLAY IN WHERE IT WOLLD GROTWE IN. *)B -
NM

11— P uI

Seath
™ Chack to Raguest Resesarch. Submit below.

Muaks : FORD Madel 1 EXPLORER Yau : 20032

umuhuum:mmmrmmmm

Crash : No Pire : No gmum
Number of Daaths:

m:fmmﬁnhmmhmmwmylﬁn’mmdﬁcﬁn

Page ¢ of

92642007
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QDI 1D Mumber : 10180773
VIN : 1FMZU75E33Z,
Summary:

OTHER EXPLORERS WITH THIS
SUMMER MY SHIFTER SNAPPED

RESOLVED. WHEN I TOLD HIM 1
AT FORD, WELL - NOW TELL ME

EITHER, *IB

I” Check to Request Research,

Make : FORD

Crash ! Yas

ODY ID Number : 10107138

VIN : Not Avallabla

Componaritt STEERING:COLUM
Eummary;

AND THE PEDAL WENT

AND WENT TO THE DOCTOR DN

bt S " |
I~ Check to Requast Rassarch,

DO ID Number : 10150398

mtp:ﬂwww-odi.mngovfmmblmmfmhhﬂmmcﬂn

Date of Palicgre: Jorsary 20, 2007

Componet: STEERING: COLUMN

THE MIDDLE PANEL UNDER THE
CRACKED, [ SUSPECT IT WAS DUE
PROBLEM AMD MOTICE
LOT OF COMPLAINTS ONLINE ABO\T THIS. IN ADDITION, THIS PAST

AT THE TIME. PORD RESPONDED 8Y TELLING ME
AND NO WARRANTY AND [ DIDN'T TYPICALLY G
50 THEY WERENT GOTNG TO BE WILLING TO
HE SAID THAT THE LABOR RATE WAS PROBABLY CH
DEALERSHIP? OH YEAH...IN CASE [ GET CRACKS
AND MAYBE THEY'LL "WORK WITH ME'
YEAH, MY FUEL GAUGE DOESN'T

PREVIOUS EXPLORER [ABCUT 10
THE GUY UP THE STREET HAS AN

Menufacturar : FORD MOTGOR COMPANY

Data of Pallurat January 10, 2005

STEERING COLUMN BROKE WHILE

BOTH AIR BAGS FAILED TO DEPLOY
TOTALED QUT BY THE INSURANCE COMPAN

Maka : FORD Modal : E(PLORER  Yeur : 2007
Manufaciurer FORD MOTOR COMPANY
Grash ; No Firg 1 No E‘mﬁwuﬂn

No.9423 P. 11/19
Page S of *

X

GLASS IN THE BACK OF THE CAR HAS
TC COLD WEATHER. T HAVE SINCE SEEN
THAT THERE ARE A

QFF THE BARREL.
THAT I HAD 75K MILES

ET MY CAR SERVICED THERE
"WORK WITH ME" TQ GET IT
ULAR' MECHANIC LOOK AT IT
EAPER WITH HIM THAN
WHY 1 WOULD SERVICE MY CAR AT A FORD
OR SHIFTERS FALL OFF

ON THE PRICE. BIG INCENTIVE. QH
WORK - ANOTHER COMMON PROBLEM, MY
YEARS BACK) HAD THE SAME PROBLEM .
EXPLORER {2003) AND [T DOESN'T WORK

HAD MY 'REG

Submit balu_w.

Mode : EXPLORER  Year : 2002

N : Number of Infurlas:
Mre : No 1 nf .

*

Hiunhar of Daathe:;
h .

DRIVING. CONSUMER APPLIED THE
THE PLCOR. CONSUIMER LOST CONTROL
INTO A GUARD RAIL. UPON IMPACT,
DRIVER SLISTAIKED MINOR INIURIES,
OWHN. VEHIC! E WAS TOWED, AND

Y. %K

™

HER

Submit below,

Number of Desthe O

12672007
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No.9428  P. 13/19

Date of Fallure; Fahruary 14, 2006 *
Hiﬂ ! Not Avellebla
Com porvert: STEERING:COLUMN

Eumm ey

BACKED MY 2002 FORD EXPLORER OUT QF THE GARAGE AND PUT IT 1N
PARK FOR A MOMENT AND WENT TO PUT THE CAR IN DRIVE AND THE GEAR
SHIFTER BROKE OFF. THE STEERING COLUMN HAD To BE DISMANTLED TO
ALLOW FOR TOWING AND MECHANIC HAVING TROUBLE GETTING THE
PARTS TO FIX IT. ™NM

- e i m—

Cocume Seanch _']
[~ Check to Raquest Res=arch. Submit below.

Maky r FORD Model : EXPLORER.  Year : 2002
Manufacturar ; FORD MOTOR COMPANY
Crash : Mo Fire ; No Numbar of Infurias:

ODI ID Mumber ; 10158201 \’"

Dube of Padiure: May 18, 2005 aq\‘
VIN : {FMZUSZEI... ~
Componenrt: STEERING: COLUMN

Sumwmary:

TRIED TO PUT THE CLE INTO REVERSE FROM PARK AND THE
COLUMN SHIFTER B OFF. VEHICLE COULE NOT BE DRIVEN AND WAS
TOWED T A TRAN N BUSINESS. COST TO REPAIR IS $130d. 1

[ Check to Request Research, Submit below.

Make ; FORD Model : EXPLORER.  Yaar ¢ 2002

Manwfacturer 1 FORD MOTOR COMPANY

Crash ; No Fra : No :‘m“m"ﬁ“
Numiber of Deatitar
0

ODI ID Numbsr ! 10164941 *

Dute of Falkers: July 30, 2006
VIN : ifM2u73E927...

Camponent: STEERING:COLUMN

Summary:

DT%: THE QONTACT STATED THE STECRING CDLUMN HANDLE
FRACTURED AND DETACHED. BEFORE IT FRACTURED, THE STEERING
HANDLE SEEMED TO HAVE A CLICKING SOUND IN IT, THIS INCIDENT
QCCURRED WHEN THE VEHICLE WAS NEARLY PARKED THEREFORE THE
CONTACT WAS ABLE TO AVOID ANY ACCIDENTS. THE STEERING HANDLE
WAS REPLACED. LFDATPD 09/13/0&. *18

ittp://www-odi.nhtsa dot. gov/carsiproblems/complain/results ofn

Page § of 7

92672007
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NEITOCE 24 2007y 2: 54PN Page [ of §

Office of Defects Investigation

Complaints - Se_arch Results

18 Records Displayed.
- MR —— e g ok -
Report Date ; September 27, 2007 at 03:3% P
SEARCH TYPE ; VEWICES

YEAR : 2003

Make : FORD

Mode! ; MM .ORERA
Mukes 1 FORD Modal ;: EXPLORER Yanr : 2002
Manufactures : FORD MOTOR COMPANY _
Crush 1 No Fire : No Number of Injuries: 0
ODI Il Number @ 10100415 2 Number of Daathe: 0

Dxte of Fallure: May 4, 207
VIN : IFMDU73W12L)...
Campenent: POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE:COLUMN SHIFT.

Summary

Make : FORD Modsl : EXPLORER Yoar 1 2002
Manufacturer ! FORD MOTOR COMPANY :

Crash : No Firm : No Number of Injurias: §
ODI 1D Number 1 10104505 N Nuwnber of Destha 0

Data of Fallure: Decamber 23, 2004

WIN @ 1IFMZ0UG3ED2T ...

Componant: PDWE_! TRAIN:AUTOMATIC TRANSMISSTON;LEVER AND LINKAGE: COLUGMM SHIFT
Sumnmryn

mﬂw.m.mmfwwawmﬁumlmwmm 2772007



No.§421 P. 20/19.

.NHIﬂ‘«'It-EH' 2007y, 2:54PM Page 2 of ¢

Mnka i FORD Modal ! EXPLORER Yaar ; 2002
Manufacturer ¢ FORD MOTOR COMPANY

Crash : Yes Pire : No  Number of Injurias; 0
ODI ID Number @ 10125133 ' Nuttber of Dastha:

Date of Pallure: April 8, 2005

VIN ; 1FMZU74E42Y, .,
Componant: POWER TRAIN:ALITOMATIC TRANSMISSION:LEVER AND LINKAGE: COLUMN SHIFT

Summary:;

VEHICLE. SHE WAS NEVER NOTIFIED ANYTHING FROM FORD ASOLT ARY TYPE OF PROBLEM. THE SERVICE DEPARTMENT
PRINTED OUT A TS5 FOR HER, INCLUDING THE FOLLOWING NUMBERS; TRANSMISSION: 03-20 3 DATED 12-22-03, AND

Maikas ; Modal ; EXPLORER Yawr 1 2002

Nusibar of Injurias: 0
Numbwr of Deathe: §

ODI ID Number : 756648
Date of Fallore: Januery 3, 2002
VIN : Not AvaRabie

Maka ; FORD Modsd ; EXPLORER _ Yoar : 2002

Manufactursr : FORD MOTOR COMPANY

Crash : No ' Fre ;: No Mumber of Injuries; 0
QDX ID Number ; 10123875 ' Number of Deaths: 0
Date of Fallure: May 31, 2005

VIN : Not Avallable

Composant: POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE :COLUMN SHIFT
Sumimary:

@:fw.ﬁmmfmhmww.m?mlﬁmwm 91272007



: No.9423 P. 21739 .
-m—rr.‘lf.‘ig.' 2007, ZI54PH Page 3 of 6

Makw : FORD Moded = EXFLORER Year : 2002
Manufacturer ! FORD MOTOR COMPANY

Crmsh : No Mre : No Numbar of Injuries: 0
ODI ID Numbaer 1 10146507 Number of Daxths: 0

Duiwn of Peilure: December 28, 2005
WIN : Not'Available :
Componant: POWER TRAIN:AUTOMATIC TRANSMISSION: LEVER AND LINKAGE: COLLHAN SHIFT

Bummarn '
2002 FORD EXPLORER XLS -~ AUTOMATIC TRANSMISSION SHIFT HANDLE ON THE STEERING COLUMNK BROKE OFF

WHILE SHIFTING FROM PARK TO DRIVE. THE BRAKE PAD WAS DEPRESSED DURING THE ATTEMPTED EHEIFT. MY
MECHANIC AND I NEVER SAW THIS HAPPEN BEFORE, *NM ;

Malos ; FORD Modal : EXPLORER, Year 1 2002
Manufacturer ; FORD MOTOR COMPANY

Crash : No Fre ; No Number of Injurfas: 0
DDT IP Number : 10181941 : Number of Deathes 0

Date of Fallure: Janvary 26, 2007
VIN @ IFMIUZ4EG2Z. .
Componant: POWER TRATN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE:COLUMN SHIFT

Summary: _
GEAR SHIFT LEVER BROKE OFF COLUMN, WHERE IF ATTACHES TO TOP OF SHIFT CABLE. WAS UNABLE TO SHIFT
VEHICLE INTO OR OUT OF ANY GEAR, HAD TO HAVE VEHICLE TOWED TO A DEALERSHIP FOR REPAIR WHICH IS COSTING

$1300.00, SERVICE DEPARTMENT STATED THEY COULD NOT REPLAGE PART THAT BROKE, BUT HAD TO REPLACE THE

WHOLE COLUMN. *NM

Maka 1 FORD Modal : EXFLCRER Yaar : 2002
Manufacturar : FORD MOTDR COMBANY

Crash : No Fira = No Nombar of Injurfes: O
ODI 1D Number : 10067138 Mumbar of Dasthg: 01

Dabe of Fallure: April 14, 2004
YIN : Not Avaifable
Component: FOWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE: COLUMN SHIFT

Summann
CONSUMER STATED THAT GEAR SHIFT BROKE OFF, PREVENTING CONSUME R FROM DARIVING THE VEHICLE, ALSO,

ELECTRIC WINDOWS PROKE, ORNE AT A TIME, *AK

Maula : FORD Mode! : EXPLORER Year 2002
Manufacturer : FORD MOTOR COMPANY

Crash : o Fre1No Number of Injurtas: 0
ODI 1D Numbar ® 101587201 Numbar of Dagths: 0

WJMMWWWWWWWMI&MTWFMHDN 9/27/2007
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Date of Pallure: May 18, 2006
VIN = IRFMZUSZEI2U., ..
Camponet! POWER TRAIN:AUTOMATIC TRANSMISSION: LEVER AND LINKAGE:COLUMN SHIFT

Summaryt :
TRIED TO PUT THE VEHICLE INTO REVIERSE FROM PARK AND THE COLUMN SHIFTER BROKE OFF. VEHICLE COULD
NOT BE DRIVEN AND WAS TOWED TO A TRANSMISSION BUSINESS, COST TO REPAIR IS $1300. I BOUGHT THIS VEHICLE
IN 2004 USED. I'VE HAD THE REAR TRANSMISSION SEALS, SHOCKS, TIRES, FRONT WINDOW AND THE ENTIRE

STEERING COLUMN REPLACED. *IB

Makes 1 FORD Moddal : EXPLORER Yeor : 2002
Manwfacturer : FORD MOTOR COMPANY

Cragh t N Fire : No Number of Injurias: O
ODI ID Number : 10159224 Nuniber of Dasths: O
Data of Pallure: Jupe 7, 2006 |

VIN 1_1FMDUS3W72Z, .,

Component POWER TRAIN:AUTOMATIC TRANSMISSION:-LEVER AND LINKAGE: COLUMN SHIFT
Summary:

DT*: THE CONTACT STATED WHILE SHIFTING GEARS, THE COLUMN SHIFT FRACTURED INSIDE THE STEERING
COLUMN. THE VEHICLE WAS TOWED TO THE DEALERSHIP, WHERE THE GEAR SHIFT WAS REPLACED,

Maka : FORD Maodal 1| EXPLDRER Yeur 1 2002
Mandfactorer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Infuries: 0
ODE ID Numbar ¢ 10173036 Numbar of Dastiw: O

Daba of Fallures October 16, 2005

VIN : IFMDU73WX2Z...
Conaponant: PGWEE TRAIN:ALTTOMATIC TRANSMISEION :LEVER AND LINKAGE: COLUMMN SHIFT

Summary:
OT™:. THE CONTACT STATED WHILE ATTEMPTING TO PUT THE GEAR SHIFTER INTO PARK, THE SHIFTER DETACHED

FROM THE COLUMN. THE VEMICLE WAS TOWED T0 A DEMERSHIP, WHERE THE GEAR SHIFTER WAS REPLACED.

Meke ; FORD Model * EXPLORER, Your = 2007

Manufacturer ; FORD MOTOR COMPANY
Crash : No - HMra: No MNumber of Injurtes: D
ODI ID Numbaer ;: 10097337 Number of Deuths: 0

Deata of Falture) September 15, 2004
VIN ; 1IFMZU73W522. ..
Component: POWER TRAIN:ALUTOMATIC TRANSMISSION:LEVER AND LINKAGE:COLUMN SHIFT

Summaryr )
GEAR EHIF_I' FELL OFF. *BF THE METAL PIECE ATTACHEDR TO THE STEERING COLLMN BROKE, *1B

nup:ﬂwwvﬁrdi.nhlmdntgwfwmbhumfnnmphiwwmphimmlu.cﬁn?sthl&Sﬂthype-DﬁlID... 92772007
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* Make : FORD Model : EXPLORER Yaur 1 2002
Manufacturer : FORD MOTOR COMPANY

Crash ! No Fira 1 No Numbar of Injuries: 0
OD1 1D Number ; 10104334 ' . Number of Deathe: ¢

Dwte of Fallures Daoember 18, 2002
VIN : IPMZUS2ESZL)... . _
Componart: POWER TRATIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE:COLUMN SHIFT

Summary: :
WHEN SHIFTING GEAR FROM "PARK™ TO "DRIVE™ THE COLUMN SHIFTER WAS NOTICABLY DFFICULT TO MOVE.
WITHOUT WARMING , THE COLUMM SHIFTER FELL OFF, RESULTING IN NOT HAVING A CAR T0 DRIVE. I AM CURRENTLY

TRYING TO HAVE THE PROBLEM FIXED. *iB

Maka : FORD Modal : XM ORER Yoo = 2002
Manufacturer : FOAD MOTOR COMPANY

Crmsh 1 No Fre : No Numbar of Injurfes: 0
QDY ID Numbar : 10204105 MNumbear of Doaths; 0
Date of Fallura: September 25, 2007

VIN @ IPMZUTIW22Z,..

Cumpul_lﬂll: PYWER TWN:_MHAHC.TRAHSHISSIDN:LEVEH AND LINKAGE:COt UMN SHIFT
Summnry: '

2002 FORD EXPFLORER, VEHICLE PARKED - WENT TO PUT IN GEAR AND SHIFTER BROKE OFF 1N STEERING COLUMN,
THIS IS THE 2ND TIME THIS HAS HAPPENED IN LPSS THAN 2 YEARSI| ¥ .

Make t FORD Model : EXPLORER  Yaur: 2002
Manufecturar ; FORD MOTOR COMPANY _ ' .

Crash ! No Flre 1 No Number of Injuries:
ODI ID Number ¢ 10174360 Number of Deathe; 0

Date of Falure: November 22, 2008
VIN @ {FMZU7IWE2Y... _
Component: POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE :COLUMN SHIFT

Summanry:

WITH VEHICLE STOPPED, WHILE SHIFTING GEAR. LEVER UNDER STEERING WHEEL FROM DRIVE TO PARK, THE GEAR
LEVER BROKE RENDERING THE GEAR LEVER HANDLE USELESS WITH TRANSMISSION RETWEEN PARK AND REVERSE AS
INDICATED BY THE INDICATOR, A CAST CYUINDRICAL PART LINKED TD GEAR LEVER BROKE. HAD VEHICLE TOWED TO

DEALER TO BE REPAIRED. *NM

Maks : FORD Modael : EXPLORER Yaar ; 2002
Manufacturer ; FORD MOTOR COMPANY

Crash = No _ Fir: No . ’ Number of Injuries: 0
ODX ID Number : 10203501 Number of Deatha: 0

Dutw of Falure: Saptamber 7, 2007

hﬂp:ffwmu—odi.nhtsa.dutgnvfcamfpmbimfmmphinimp]ainmﬂmnﬁn?atau-I&SmthT}wDﬁlm... 9/27/2007
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" WIN ; 1FMZUG2E02U...
Companents POWER TRAIN; AUTOMATIC TRANSMISSION: LEVER AND LINKAGE:COLUMN SHIFT

Summary:

ATTACHED TO STEERING COLUMN. DEALERSHIP REPORTS THERE IS A "NATEONWIDE" WATTING LIST FOR THE PART AND
IS UNABLE TO GET A PART TO FIX THE VEHICLE, DEALER IS "RESEARCHING" THE ISSUE BUT HAS NO ESTIMATE OF
WHEN PART WILL BE AVAILABLE, SEVERAL INTERNET SITES REPORT SIMILAR COMPLAINTS, WITH SOME REPORTING
THEY WERE TOLD UP TO 5 1/2 MONTHS TO GET PART. *JB

Madoa : FORD Model : TXPLORER Yaar - 2002
Manufecturer 1 FORD MOTOR COMPANY

Craeh 2 No Fire: Nno Number of Injuries: 0
ODI IB Numbar = 10104535 Number of Daatha: 0

Date of Fallure: Decamber 28, 2004
VIN 1 1FMZUB2E32Z...
Coaponssmt: POWER TRAIN:ALUTOMATIC TRANSMISSION:LEVER AND LINKAGE:COLUMN SHIFT

Summary: o
HAD TROUBLE SHIFTING COLUMN SHIPFT & THEN IT BROKE OFF IN MY HAND, *78

Makce : FORD Modal 1 EXPLORER Yoar: 2002
Manufacturer 1 FORD MOTOR COMPANY

Crash 1 Np Fire = Mo Numbsr of Injuries; 0
ODI ID Mumber : 10123530 Number of Dasths:

Date of FyMure: May 1, 2005
VIN 1 \FMZU73W52Z. .
Componeat: POWER TRATN : AUTOMATIC TRANSMISSION I EVER AND LINKAGE:COLUMN SHIFT

2002 FORD RER GEAR SHIFT FELL INTD THE CONSUMER'S LAP WHILE BACKING QUT QOF THE DRIVEWAY. *MR

*SC *1b

@:ffm%mmmfwmmwmmw.c&mlﬁmﬁwmmm 812772007
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ov: - = cermo, ca : mnmuﬂqm

H I You wamt anory77? | hove oalied Porcs customer servics ot (1-800-392-3673) 6-trmus sinke July
11, 2007 cormpiaining about rey S=yesar old, 02 Pord Explater, that I cennot got & Steering colurmn for, and
Tact that if Ford hvad not used defective party the: stwaring comimnn, [ would not have tolll Now Ford telis
ma the tarsmission will hewe to e rebullt or repiaced, with obly 56,000 riiier on I Well Migsy, & sesrs

hmmmmmmm.mmmm.mmmmm
DOWN

- oy - 2 ity CA : © ok Dater Alg-14-3807

fauity angincering. I cafled Fords custome— service odsy; T wanted to coe IF sty thing wag beirg done
aboet ey complsints, Forts cuttomer asfvice: representaihv toki ma ¥ did not FILE AN DFFICAL
COMPLAINT] Sa Tor twe maxt 45 minutes 1 fllert thet officisl complaint] Agalrwt Fard Mokor Company, for a
ﬂnmwm.mWMWMhmmuunu 2000 place: of cont metw,
mmmlmmmmtmhﬂm&wﬂﬂmmmmwmm
mumummmmvuMmmmwm ot hare, bitt I wonder
WmﬂMﬁmMIWMWMM.MW Ovamor|

By: I - Pacicrin, M Post Dite: Aug-159-2887

Imﬂmmimm the same problam. Vary intecgsted In 5 ket Mesmn let: i know i there
ara encugh angry ford owmers yab to make ford meountable, _



No. . 26739
Get.29. 2007 2:55PM No.3423 ¢

41 1 have: an 02 mountaimeer that: fad tha Same ecuct thing happien B & and & was 1ot coverad by frd
St MY S 13 In tha shop ight new with the whole tmnsmission belhd repieasd M oare B ot s

nnt.!wﬂlwbwnm“wmummmhm whare o begin a vt actingn ko
ageinst fomi? 1 mmm#mmhmm.mmmm“
problem,

-ﬁﬂ--uca_ivﬁ.-m S | FostDetw Aagrobaeuy

il xmmmﬁ-mmm“ummﬁnumm Mayte & clnes action Lawmit
mmmmm,mmmmﬁm.mnmm T would ba

I hawe 3 62 Ford Exploter and approx. # year and haW ago & ofd the sarria thing T went bo the: store with
Wite et to put it In geow Andt oy st levad mmwmlmmmnmwm arul it was
repair but It cost ma approe. $1.200.00 I inquirad o oy lhrhdu:ullhtlwuﬁdﬂwﬁhtl
MeD gtartwd having broubla with wmm:hndtmtlm-mmm

mmmmmufhﬂ:mﬁmhrrdmﬂﬂ.ﬂaﬁmmumm

oy: - & carvito, ca Post Dute: ANg-@8-2007

ﬂpml-ﬂl:hrmﬁldﬂdnr&'mm, I would rather dive g Ford then anything alfe. 1 bought rmoy first nen
ford In 71" & 1072 Fordl 'E:nnﬂn'hu,lni'?'l'nmmmnmnlm Fordl "Econolne™ s & 1978
Ford "Gty , D

M,MWWWM.IMMMWMHMMHW.MMIM

mdhulwtmluhmmmumm
umm,mummwwummmm-: 1 bought: the svimnced warranty. CONTINUE

M--Hmm . mmm
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Just blow ma off. CONTINUE DOWN

tr: [l mcowm, 0 - Host Deta: Aut-00-2007

T bm afrikt thst I mada e wrong cholte iy rapiacing H 78' Club-Wagon, I gave ko oy grendeon. snd he
has drivan It to Graat Fally, mmnmmmmmmwmmmmm-&m-
The 78 Oub-Wagon i ot AWy firsk. Sincs then Sult Ford Tough dossn't mesn o such. I am
dlemppolnbad that Ford dossn't rcsilze thet the pypbintms veith the 3002 Fovyl Explorer are defective parts
mmﬂmmmmwmmmmmhmmmwuHmum

liil'l--EElrrlu-,CAI.I mﬁmm

20 2007 "but™ in my workd YES means yor = & i 5o - “the stearing cONIMa ik roversd®. Ford tells me it
was o mication, sSimplar I'm st foo’ neninis feex’ and & will cost me over
§1040.04 e fix, Ford’s Simple Misoomm

End

oy: [ £ corio, ea Post Dutz: Jni-20-8607

F oo have & 2002 ford explorer ond st & gy o 80 800 | when o pok it In padk anti the gear shift lever ber
broica off right st sbeering ooiumi. F eouldn®® shit & bock In 1o geor, | had to Gave It towed homne, whem [t
S right now. ROT PORD! or my local Tard deaier ace sy heip. | fosl this gear shift lever |3 8 defisckive
part and FORD KROWS IT - STILL NO RECALL | lasadt this 2002 ford explorer new from FORD i 2002

and st and of leess I 2005 | bought If. FORD was puxhing the extended sarvios agreament for the price
$2400.00. 8 machanic nld me PORD wey tvrving s problems with the stesring coliamn 0 | wiiosd the
Ondler I¥ the stoaring COMNH i covered, yas: off Inbernal ubwricebed patts: rack wnd pioion and all internal
preuritay; pmwhd:rmﬂnmm;mmhmlmmmw
cxupingo; tie rods and te rods ends; idkar arm, pAmin arm. would you blive Farm nat covaract. {een Yoy
sy dass action sult.) CaH Ford at1-800-392-3673 arwl toul tham of your conoams.

2y:I Post Date: Jun-18-2007

mmmwmnuvhnWhﬂm.nntnundmm”mm“m' {he
mmnuualmm-mmhum:mwmmnmmmmm
“gost me 3240 + 2 losi altamoons repisdng Hya WA AND | HATE WORKING ARDUND DISCONNECTED AIR
BAGSIHI Mo Mda in Hre family — 'S my wife's car and shes dogdn't do chinups or bt on tha jever - the
pot metal cawting that te shift kever rotetes on, broke chesn Just me though T had e it with a sledge
hammer — Design Excalisnce my round BUTTT

ov: JJ- | Prst Dats: May.28-2007
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m:m:mmmwmummmmlmmwwﬂuﬂnﬂhmtmu
.mmnwmmmtm.mmmmmmmnm,:
ukmmuuammgutﬁ-mnwmnmmmw.l

nmﬁmmmmm;}nmmmw OfF, Dinase 1ot i1 know, §
have 1 2002 Ford Exchorer skt ry gsar shift broka off and Fond ka bellng ma that 1t sout 81000 s

m:m-mﬁemm.m-mmwl—mhmmmmm.'rni'luoung
m.:mumm.mmhmmmmmmwhm.ﬂmm
for the part £517.00 that desen't includs [abor m:mdhmmm.lmmmmw

Exploser. ¥ you find something out jat me know.

N Jree—, | Pust i1ate: uri-88-2006

lhwnmmmmm:mmmlmwmtln gear and the Shilt bara bwroloe right
uﬂ.uhmtmﬁn‘tmnthmwmnltmd k kow b the detler were it aeniy right Now, Walting
o ba repalr I AM MERIHEWDHEMTTHHIHMWTHMMHHDMEE
mmmmmnﬂsmm.n‘mmmm My a-mmll nddreys |5 m-:souw.nm
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12711 got the call from her this moming that she Just arrfved at
.-3,Manﬁmmmmmmmmm.m
'+  not get the kay out 5o I had to haul over and trade out
1 trucks

7 "'1-_~0nmIgntlthﬂnieIfnund-tl'ntamajnra!unﬂmmpmt :
o 'hdshﬂnmdomum,lnmnnmrtwhmltmmtu
.1« | metal, but I'do tinker with luminuim end soft metals in

‘ B WEEMIthrRCNm{mEmIMa

Pt Db little about this kind of stulf and I know that what 1 am

Sy 3 looking at should have never broken, unless the batch of

ThLLY L dumhmnmnrmdtnmatﬂmpﬂtmtalnhadm

I mhuuﬂngnrmayhnnairhuhhleum:mﬂwﬂﬂt.

Sree Loy L8 But, here are the picturea that T have taken,

i 1 have not taken pictures since 1 have Reattached the

1.2 2| pleces using PB Weld. [ have had graat resulis using this
41 Stuff I the past. X I3 curing In the gerage as I write,

.anuﬁﬂlv,thejuwngpiemwﬂlﬁduptoﬂmﬂrmd

| shitting the colyrmn

, W,whymliluhnrnuidwhmgmﬁnnmksmum

ol L I TR
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. o $350 for 2 used stearing colem... Problem with the used
rostarz o ] Ot that e e g alrendy be breaking. So,

. | can susemble It with standesd tools If it works out, J
e R wuuidbenﬂnrqhmlﬂumnnafurmmtnnume
ot mmu,m.hﬂmmmallwmamlmw
N LR N E : - Sck.- clEIL"

| PTG HETHICDaNC DRI

R T T Just FY, the original part Is made from cast Zine (poar
SR TR ... ] design, poor materfal choice)

- - l.maﬂndbymnw ﬁﬂ-:ﬁ-!bﬂfaéﬂﬁ;.‘ﬂ AM, Reason:

Dhanks for the offer, b T went areat! sud “rycatacs stad® in
a8 naw staaring mlun'm'l'l‘le part hasnt bepn baan revised,
Y Just updraded the efitire Expiorar to the center shift

Al e by e | g




pet.29. 2007 2:57PM . No.9423 P, 31/3%

ST ) Lm pretty sure that with 47 the probiems. T havic Kad y
: -ﬁ;. ::m&ghrﬂbanﬂmﬂﬂumbmmmbn:ﬁ'

el E "Hey, why lﬁﬂ Highter fluld when gasoliie works much

A [P L & von M e e R L R TR
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# of 5914 mmmmmmwzm-m !_
b}?ﬂi— Oct 02, 2007 (1:47 pmy olelp
- Booknark | Reply | Edit | Delete

ing to; panl72§1 (Sep 28, 2007 5:31 pam)
w_m.mmmmwmmmm-mﬂm
3C529-DA. vaimmlyaﬁultypﬂhbutlomtddm'wiﬂmtmnﬂb&inditasitm
tepaired over a year ago (Feb 'ﬂﬁj.ﬁ:chwkedonﬁnemﬂwimnmem-msm :
SMAhmmmﬁleba.CﬂhmFmdmhnlpﬁl-ﬁaydﬂ say they

#3912 of 5914 Res Gear shiff kever broken-Ford Expl 2002 -piease help | [N
YR Sz 25, 2007 (5:31 pmy)
. Hookmark | Reply

ing to: s34
%ﬂ., Wuﬁnwngc?lumwuhﬁreﬂmdumdﬂﬂﬂndm

mmmmmmmmmmm-mmnmmymm
mlmmmmmmmmmmmmmmm
mmmscma)mmmmmmmmmrmmmw
mmmmmm;ﬁs@mmmzac&mmmmmd
Parts Dealer told him this (pert qumber SL27-3CS29-A) is an upgrade for the old (pat
mmhu#[ﬂZﬁCSZ?-Dﬁ)mdwﬂlmtbcMhbhunﬂmﬁminNmm. .
HeﬁaldthnFmﬂpammijmtmtmhmfmmFmd.Auth:Fmdm_mman.id
mmnyh'smtwaihbhnﬂmdm&ﬂwapﬁmfmthatpmt.ﬁnmmdFmﬂPm
Deula-hncaﬂed,hldhim[putmhnbﬁiLZZdCSEE-A}iaanbmkordn?‘WhtisFmd
doing?tbisputwaﬂﬂablelhwaﬁmﬂLEZ-HEﬂB-A- STEERING COLUMN) in my
Mﬁrﬁﬁplmknumedmifsmtwaihbie?,ImmldbyalmdFmdDeﬂmﬂﬂs
will be the third or forth chumge due to this problem with the, gear Jill lover, BUT
RECALL! Sary bu3757 it looks fike this will not be much Halp. ... il '

#BLLof 5914 Re: Goar shift lever hrokun-Ford Expl 2002 -please help 1 [N
bk.s@zo: 2007 (10:44 am)
Hookraggk | Reply

Replyi tﬂ:m&m
}& We, o0 have a Ford Explorer XLT and have now experienced

MmmﬂmwﬂhhiﬁnﬂmmmhﬂFthRhmhuﬁ-m
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o lyck with the extended warranty or dealership, so eventually fixed it to the tuns of
m.mmmnmymmmmdniudammmmm
ﬁmupuhmmbn&mdu(mtmgﬁ?ﬁ#msmﬂ-&hcﬂhdamﬂﬂm_
ﬁﬁhmuﬁuﬂmwmﬁm(dﬂmmmuwdh-lwnﬂd .
mmemmeelwwhuhuﬁspmblmtuﬁhﬂrmalmmpbiﬂunm@beFmﬂ
wiudnmmngahutﬂh&uemabodyﬁhmthWWamm
without & car umtil we can find the part. Thx!

#39100 5914 Re: Goar shift lover broken-Ford Xxpl 2002 -please hely ! [N
Bookmark | Reply
2 :16 am

have a 2002 Ford Explorer, XLT, V6. K jost luck that
Rosemery, ahuppyﬂ?fnrdn:plmrnm.mrﬁngm“fmymmmminaw
Letter to Ford Motor Company, [ was s Hitle angryl She gave me this Part mumber
(SMDJCSE}A)ImmmhulmMumdordﬂadﬁeMngmimfm
SSﬁ.MMImammmm-mlmmwﬂﬂnmmmm
about 3-1/2 hours. IT FIT - IT DOES WORK I'm driving my foed explorer. Go back and
order the m:ﬁngmlmwimﬂﬁs-Pmnumbu(ﬂzz-zcm)EEFﬂnFﬂnnm

byl Sep 24, 2007 (7:35 py)

Replying to:

Hill,

IT ON BACK-ORDER..............
#3900 of 5914 Re: Gear shift bever broken-Ford Expl 2002 -please help ! [N
byl Ssp 19, 2007 (8:16 am)

Bookmark | Reply
Replying to: I (Sep 14, 2007 11:19 )

I have this same problem. 2002 Bxplover, XLT, V8, Oeer 888 broke off in hand,
luckily in drivewny, August 22nd, necds new column assembly, part no: 41.27-3C520-
DA, Part iumha&-mda,uynukmw.aﬂpm-turdmmsuppmedtubeﬂ:lﬁﬂadby
11/12. T asked abot part no: 5L27-3C529-A and they were not sure it would work so

they are emailing Ford to pet the deteiis.
#3301 of 5914 Rz Gear shiff lever broken-Ford Expl 2602 -please kelp i B
by Sep 14, 2007 (11:1% om)

. Bookmark | Reply
Repiying to: [ (Sep (9. 2005 6:38 gn)

FDRDﬂmieaﬂmeisambhm.v&lhﬂmZﬂﬂZForquﬂmumdaﬂthefwM
sngincering, The way Ford engincered the steering column so that a 20.00 pisce of cast
metal, will cost you 1600.00 to replace it, and Fords Policy of stlling an extended
wmtyﬂmtmmﬁuﬂmﬁngmlumnbutmtﬁismnimmlmmwﬂm Lhave a
S-year old. ﬂZFﬁdekplm,ﬂ:aﬂHﬂn@tg:tﬂﬁEeﬁngmhmhr,md fuct that if Ford
had not used defiective parts in the steering column, 1 would not have to!!! Paul. Reply

I;li-mynmeis-WehndaMFdexplm.Ipmithgﬂrmdthe
#588 lever bar broke ot of the stcerimg cojumn, My hushend was told by our logal ford
parts dealer. The steeding colurma (Part number 41.27-3C529-DA) for the 02 Ford
Explorers, 1s not availehle. The steering column has been on back order for over 5-1/2
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months, Our Son went on the Internet and bought & beand new ford factory, steering
oﬂmﬂmwiﬁﬁtﬂm!ﬂﬂlFdexplmn'mdedenﬁm-withﬂﬁa(Pm ' ‘
number SL2Z-3529-A), Panl, you still looking for 8 steesing columm? if so = hawe ford

arder this (Pmtm:mberﬂ.zz-mﬂ&-&].itwiﬂﬁt,ﬁmdLuckRm.
SmimHmFIT,GODDHJﬂL-
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m:;m.mmrmmmnrm.ql?mm=ﬂﬁ
ubcat=9 ' :

Multiple design flaws, 2002 Ford Explorer, 4x4

2112007

mrm&m,hmwmwmdmummnvw,mmmhmun
=xtarded cross country trip, fortunately, wa wera within 1500 miles of our warranty expiring
nwrmmwmmmmmmmmmmmwmmm

mmm.mmmhmmmrm,uhmuhmmhmmmm
instaRad(our expange),

mmmmmsm.mmmmm

mmwmmmmmnmmmm Nolses in tha astomatic
tranamission #9 I shifts of winds down, with no resufls.

We purchased @il vehicie specifically to tow & smaill RV and have only chancad Lowing one trip
wikh B (under welght imits). , .

wﬂbﬂ-wﬂumummwmmm,ﬁuum,mmmﬂrummlr
iaarn maly cthers are having the same kesues and would ke to become part of or diseums 8
chumnmrﬂmuumrm.mhmrnmmmwdﬂnmwwnuurﬂ
we stittwed. '
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No. 9423

2. 58PN

Oct.29. 2007

4ANZ Yord Explorer gear shift broke off ~ [ CarCounplaints.com ]

Car

BX7 Cor Trapaminsices
Frae Bhiping:Syr T8k Mk Waranty 100%
Remarty stured Traroys Y

Cor-Trnmamimaion-1..com

Ford Explotsr Pricey
m“mpﬁﬁm&tﬂHmﬂmm
BNOw.DOM

NeverWex Your Fom
Hhintlogy Car Winme Obscieds. Armezing

W Sabvihing coow

Eoed Bxpforar ¢x4 Forum
CnEner Dincenalons, Mrdls, Specs Ofirad Evert Coleader

and Koms!
warwExslormiForm.oom

o0 by Google

- - T e .

Explorer Limited V6, Automatic 0w 11

tralnsmlsslun, 70,000 miles - 4
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2002 Ford Exploser gear shift broke off — [ CarCormpiaints.con |

F

x

rll

WITH FORD AND SURPRISE, SURPRISE, WHEN WE MCKED UP CAR, PARTS COULD NOT BE LOCATED! TOOK TIME TO
WWFM-NRDMHﬂThDEFEFBUTYWCDMSEWFER‘EBHLTHADMYW1

Philadaiphla, P2, USA
BEND A COMMENT »

2

| 1
Explorer LX 4L V6, Automatic transmission, 151,000 g“ ;
miles

mnmmlmammmmhmmmmmmmaw
dealership. We thought we were getting a great deatl NOT? We mmhlmd:hmuumrkmmerpmmm
hmdﬂmdenlerwzpwﬁuadﬁnwlﬂdafm,ﬂnmdmnﬂ.hrdmmylm?, the column stesring and
gear stick broke off in whﬂuﬂhﬂ%ﬂem“ﬂm.ﬁﬂu&mmwmﬂmm
end we had to pay half of the costs. M:Mﬁm,mmmmmmm&amﬂmnhm

m:kaMrulhedﬂmtdemtmﬁﬂfeamﬁfterdammdﬂtmmmmm out not only does
wtinirq:hmmtneadmplnrlnnmmhm“ahuhﬂnmmmhnmmﬂeuniemm&qsln
the engine and it needs complete replacement, So what should have been a %67.00 repak probiem, if fdentified

npnﬂmhuhtinhmmrbrtuurwrdmjismnmwufmerm ASK ME US FWELLEVER BY A
FURO AGAIN, and my husband had his hur-t_s:tm buyying & F150- NOTTUEREIRRERECEN EESLLIIN

I
Searharmugh, Omtark, Canids
GEND A COMMENT »
- _ 't Fen28
# Explorer Eddie Bauer VB, Automatic transmission, l 2007 I
3 80,000 mlles

Immmnwﬂummmumﬁedfmpmwmﬂnmmmmﬂmﬂuﬂ
lihesﬂdc.lMﬁﬂeh"wmmmmmmmmmwfmm.MImmm
iﬁduﬂtntluteﬁhemuldn‘tbﬂuewmtmpmed. He told me that they woudd have to replace the sntire

g
|
|
|
&
g
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