State of Whicomsin
Jim Doyle, Governor
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DAIMLER CHRYSLER MOTORS CO
PO BOX 21-8004
AUBLIRN HILLS MI 48231-8004

_RE: Flle Fafor to this number when comtsciing our agency)

MENOMONEE FALLS wi Tl

Dear SirfMadeam:

| recaived & Goimplairit from Larol Latté Goncaming an unestsfactory transaction with your “
buginass. : _ '

| am providing you with an ppportunity to review and comment on this matter before we
_inveatigate further, Afiérreviewing the complaint, please send your written response to
I =nd tc ouroffice within two weeks,
In your responise, please nclude a siafemsar as to your pasifion regarding resolutlon of this
complalnt. Your written response is important so your posltion can be included in the '
Department's permanent record.

Thank you for your cooperation and prompt response.
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Fax: 608224439 ~ ' '
E-mai: Jmamcqmmscms!nyw Lo
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Clry: Mmm sate ML g 4PBE i Forsounry:
7. Manufacirer contact parson: ", Pieles
8 Mangficurer's phone ( Jo0) I72- LFF7 Faxc {

was the product purch ' MMM Date of purchase: _zéz-z@y
10. Contact m’fﬂg ﬁnﬂm MHarK ’f’ﬂﬁy Phone UM 342 -$9 o

iL  Amount pald: § by: idrckoss cash - check ‘-mh financed  other plan

1Z. Did you contact the manafacturer

about your compialot?
13, Have you fllad this complaint
with another agency?
. Have you contacted a Yes Have you started : Y5 -
private attarney? © "X Mo court action? I No
. Otz [arar]

IMPORTANT: More questions oh the back page [over] e ra——



15. Desalbe the Incldent o hazard In detil and hIcIude a description of any Injuries.
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2. o Apt U Vied 13 Grare fhp ot frofused.
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This complaint and the Information you provide will be uced in offorts to resolve your prablem and will tﬁ:lnllr be
shared with the party complained agalnst. It may alkco be ueid to enforce applicable state laws. Undar Wisconsins Open
Records Law, this complaint will be avatfzble for public review upon request, after thic departinent’s action Is complated,

The above inform owledge.

e 2/ /277

Your signature

Return this form and coples of your papers bo our office located at

DATCE -~ PRODUCT SAFETY SECTHON
PO Box BY1
Madlean, W1 S3708-8710
[BOQ) 4227128
FAX: [503) 224-493% TDD: [508) 224-5D58
EMAIL: datcphotline@ datepstatewi, s
WEBSITE: httped datepstate.wlus!



September.20, 2007,

~ Product Complmnt Managm' Iaap
PO Box 21-8004

" - Aubum Hills, MI- 43321-3[]!]4

RE: 2003 Jeep Giand Chirokee
vm#umwmsazc-

Dear.fﬂ@ Mamgc.r

Chryslm' Mutorshad arwallanmmandlﬂﬂl Jaapsfurde:fecﬁvemmrs My 2002 Jeep
was shipped to the dealer on 5/17/02. 1hed to have the rotors refaced at 14,131 miles on
Angust 30, 2004 and on September 17, 2007 had to have the rotors and brakes replaced
duemswmtbrakEpu]snuunmthEZEEEmlesnnﬂlemr Iwnstﬂldﬂle?.ﬂnzmep

MysnnhasaZﬂDﬂandazﬂﬂllﬂepﬂhﬂmkeﬁandbnthcmhadwhavnmtnrsmfauadat
approximatsly 15,000 miles and replaced at 30,000 miles. His wexre covered under the
Jeep recall. 1 belicve my 2002 Jeep Cherokee was manufactired either late 2001 “or barly”
2002 with the identical defective rotors as the 2001 models and should be covered under
the recall, Chqmlaracknowledged&erﬁmshﬁedefecﬂvemdtﬁecumﬂmer : "
experiences severe pulsation when stepping on the brakes, in fact the whole car shakes,
IhahweﬂnsmasafdyhamdandshnuldbﬂmemdmdﬂChrysler s Tecall.

Ihavenwcrhadtuhaw brakesrcpiacedn‘cSE,ﬂﬂﬂ miles on any car ] owned. 1lock
forward to hegring from you regardmg reimbursement for the enclosed rotor and brake

replacemen

Thank you.

- Menomonés Falls, W1
_
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DOCUMENT HAVE BEEN REMOVED
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INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FO1A), 5 U.S.C. 552(b)6).



