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Dear Friends:

Serving Hovsiers is my foremoat priority.
In my Indisna offlces, I mpintain o staff of
Constitnent Service Specialists who possces
unigie #xpertise reganding govemrment agencies
and programs. The Constituent Service
Specialists provide the following services:

v fucilitate communication with fiederal,
grate and local agencies

*  ideniify appropriste resources for
assistance :

*  emsure sthention to inquiri=s and advocate
due process of constituant claims w:th
federal agencics

* . ¢larify federal repulations nndpmmdm

. pmwdc genarnl information

[ also maintain a Special Projests Staff which
pravides a variety of services und support to
Hoosler communities. In addition to offering
individual eonstitucht service, my office providar
direct aszistance to local elscted officials, citizen
groups and non-profit arganizations in thelr
interaction with the tederal government.

My otaff is cquipped with current informetion
on federa! grant aud loan programs and is
avaijluble to provide consuitation as needed. He
sure to contact rmy Constitoant Services or Spacial
Prajects Staff if you nesd assistance.

T encourage you to cafl, write or e-mat] my
Indiana office for information on additional
assistance available, of to laave suggestions on
how I can better represcnt you.

e e

Richard Q. Lugsr
Linited States Sehntor

www.sensie. gov/~ugar

MELISA , L

United States Senator for
Indiana

10 West Market Street, Suite 1180
Indianapolis, Indiana 46204
Phone: (317) 226-5555
Fax: (317) 226-5508
E-mail: sanator_lugar@]lugar.senate. gov

To: 10 Mhowm TF ray, Loorcern
From: M #rrca oz .«6.—;&
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* Sepator Richerd Lapar
306 Haxt Senate Office Building
Wiashington D.C. 20510

Dear Senator Logar:

I am cuxrently an activetzd Macine reservist (activation notice: enciosed). On the day I
was activatcd end lsaving my family and bome for a yoar or moce, the ateering on ot
2006 Ford pickup went out and my davghicr was invelved in a crash which both injored
her and did extensive damage to the truck (police sccldeat report enclosed).

Despite that fuct thar the police accident report listed mechsmical fajlurs as the cange of
the accident and specifically atated thare was oo driver error, Ford Motor Company hag
refiased to teke any responsibility for or make any repairs to the vehicle, This vehicle has
anlfﬂ,ﬂﬂurmnnluamitmd:uuﬂmdumfnﬂmtjpcdndl

¥ 20y 5243519

I am cinrently stationed over 300 miles firom my fumily. Ford's actons have cansed
indue emotional smd financial hardship on them ag my dsnghtar bes becn forced to
borrow a oar In order to continoe attending clagees at Indlana State Univertity, my wifs
. hos had to desl with this issue in oy absence, and we ere now facing & lurge additional
fnancial burden due to tho out of pocket costs we ané ineurying in order to fix the vehicla

OUIIEIVeE.

Axny azsistancs your office could provide in encouraging Ford to bonor its vehicle
warranty and take responsibility for their shoddy workmanehip would be appreciatad
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DRIVER ONE STATES WAS COMING JNTO THE CURVE AND A8 BHE TURNED HER STEERING WHEEL &HE
FELT Af IF SHE HAD NO CONTROL DRIVER ONE APPUED HER BRAKES ON THE WET PAVEMENT, LOST
CONTROL SLIDING OFF OF THE ROADWAY AND STRUCK SEVERAL TREES.

THE WITNESE WAS WORKING OFF THE SIDE OF THE ROADWAY IN A FIELD AND HEARD THE TIRES
BOUEALING, HE LOOKED UP TO BEE VEHICLE ONE LEAVE THE ROADWAY AND TRAVEL INTO A WOODED
AREA. THE WATNESS DID STATE THAT LT HAD JUST QUIT RAINING PRIDR TO THE CRASH.

THE STEERING ARM FOR THE TRUGK WAS BROKEN AND BASED ON THE DRIVERE STATEMENT IT
APPEARS THE ARM BROKE AS SHE STARTED OUT OF THE TURN. THE OTHER PIECE TO THE STEERING
ARM COULD NOT BE LOCATED. .
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1. ¥OU HAVE BERN ONDERED TO ACTIVE DOTY FROM YOUR AENTDENCE IW SUPFORT OF
mlmmmmmmmmmuﬂwu
UMDER THE

MIMMMMHMMMIHEL
FROVISIONS 'OF TITLA 35, TMITED STATESN Cobs, CECTION 4312 {a) (1) (AJAMD {B)
TRIN rmwmm:nmmmm-mcmm:nm
LINITATION ON EESMFLOYNENT RIGHTS TREDMR TTTLE 34, ONITED STATES CODE,

YOOR FEAIOD OF ACTIVE DUTY I8 FORBTIANT TO U.8. CODE, TITLE 10,

CHAFFER 1],
SECTION 13301(D) (ADCTIVATION #9400y COOE ZA).
ACTIVATION. IN SUFMORT OF OPEAATION INAOT FANEDOM. ON SOCY
ENARLE YOU ) REEFORT 10 THE COMMAMDING OFFICER, T-1 BT JDRN J4MAR AMARDIV,
HNCETC BLDG 3034 W, FOSTER AVE 0425 WO LATER THAW 2359 O 27
ADG 1007 FOR DOTY MITH 2DBM 24TEM MARINES, WUt A531), MOC: C40. PRRIOD OF
DOTY: AT ADG 2007 TO 14 OCT 2008 POR £13 DAYE. (MCO F1000.4_PARN 4407 AND
PLOOIR.1_FARA 4205.4). YO0 ARE A MENBER OF BRSERVE ROC: ESE31, COMDANY
DUTY DNDER THEST DRCERS,
-¥OU ARE SURIECT TO THNE UNIFORN CODE OF MILITARY JUSTICE (0CMD) (aCO
FL001R,.1_Fasa 50480.4). YOUR INDIVIINRL REQUIREMENT TRACKTNG

NUMNER I8 143803.
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