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National Highway Traffic Safaty Administration
400 7th Stroet SW. W OET 30 AW B 84
Washingion DC 20590

To'Whom It Concarna,

| currently awn a 2004 Jeep Wrangler X, purchasad new from a dealership In Minmeapolls, MN. I've taken my vehicle o
& Jeep dealership for all scheduled maintenance, and have had no problems with the performance of my Jeep undll
now. The vehicle currently has 24,400 milés on i, and Is roughly 8 months past the primary 3 year/36,000 mike

warmranty pariod.

My protlem began when ! was driving on the freeway at about 60 mph. | drove over some unsven pavement when my
Jeep began to violently shake side to side. it was shaking so badly that all | could do was atternpt to slow down,
activate my hazard fights and pull over o the breakdown lane. It Is truly a miracle that | was abla 1o control my vehiclo
lang enoitgh to get It to & safe piace to stop, and that it did not colllde with any other vehlcles.

The next day | promptly brought my velticle Imto the deaiership and explainad the protlem, It was determined that the
track bar and steerdng damper had broken and needed to be replaced. S

This Jeep has been used for on-road driving ondy, and with my thorough service record and tha vehicia's low mileage |
firmly belleva that the parts that broke were defective when this vehlele was produced.

| am not alone In this. Afler recoarching the symptoms, I've discovered that this Is a common problem, offen
referred to as the ‘Death Wobble’ or the ‘TJ Shimmy’. Type elther of thosa terms Iniv a saarch engine & you'
find story after story that Is kdentical b0 mine. This Is nat only unsafe for the drivers of thesa defactive vehicies, but
also far the other drivers on the road.

| helleve that Jesp/Chrysler is aware of this prablem, but s unwilling to acknowledge it as a cormmen defact. | feel that
Thig should be-made pablic, if only 1o wam other drivers of tha potentially dangerous situation this defect can cause.
Below are a faw of the linl@ | fond to support my clalm:

J6&poftroad com/jesp/article/articleDetail jgp?Id=261532
www.|espforum.com/Aorum/showthread phpM=205720
an.allexperts.com/g/.Jesp-785/jaep-desth-wobble.htm

Please fagl free to contact ma.




