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October 19, 2007

Ms Nicole Nason

Administrator

. NHTSA Headquarters

1200 New Jersay Avenue, SE
Waest Building

Washington, DC 20590

Dear Ms Nason:
Last year and earlier this year, | wrote the President of Ford Motor Company fo

express concem sbout a product safely defect in the Range Rover that had

endangered the lives of my family. | asked that he do something sbout this
mmmmmwﬂfamiimwmﬂdbeapamdﬂmtwﬁﬁim
experience my family endured. :

Withaut waititig for a response from Ford, | fied an on-iine Incident report with
Your agency o express my concem. | leamed NHTSA has openad what I calls 2
‘Prefiminary Examination” of the problem. Ganwughmmmupdatemm
what your agency Is doing, ﬂﬂwhennmweﬁaueﬂwermmii
mnalmatmqummmrhpammamyﬂxmisdammpmhrm?

EupiastymnaspaﬂauceMqu{myd. unanswered) are enciosad for
YOUr raview.




Cicanber 4, 2006

Mir. Alan Mullly

- Chief Executive Officer

Fead Motor Company
F£. Bex 1890

Dearbom, MI 48121

Tear Sir:

lmwﬁﬁngﬁﬂhmmndtnhmﬁvnmrmhpmﬂyw&:ﬁm
thdm:hnmpmh:ﬁedﬂﬂmcﬂym&nﬁtydwinmm I
mmmmm,mlmmmumﬂmmmm

fﬂmﬁﬁhmchh.aﬂimﬁhymmd:ﬁﬁwﬂhﬁmﬁﬁmmm
now Remge Rewver, Armmmmhwmmmmeﬁm-m,mmﬂm
new Ranps Rover introdoced im 2002 if is a sresjor faihwe iten Simce the terdmicisny know there i a
dezign peoblem, T wa smazed there hﬂmﬂe@mﬂmmdﬂnmm
ﬂmmﬂnmmhhﬂdhhnhmmmﬂ:m

'mmummmﬂumumdmmmmum
fhﬂhmqﬁgﬂﬂuﬁnﬁuﬂ,mmmhwﬂﬁgmﬂmﬂmmsﬁenmhﬁmﬁffmﬂ
input splines, leading i faibore snd itnsohilization of the vabicle,

The caitise of @ groblem in sk¢os o te frat driveshat and front difTerentis gt dike
maalignment. Thﬁmldiﬁmlﬁiistmlh:lﬁﬁ&ufhﬂgimmwﬁchm

wrecking the eulire diffarentinl with it An obvious cure wonld be & provide came form of flexible
mqﬁ:gﬂtaﬁnﬂmddhdﬁwsﬂthﬂhhlmﬂﬁmuhnmhmndanuﬂhﬁxﬁs

dmngerous design flaw.

mmwﬁsmampmﬂanEﬂlmdﬂmuNmﬁmﬂimmsm
mhamaﬂﬁﬁﬁ'mﬂmﬂwimﬂmlﬁndwﬂww



mmummmmmmmvhw.mmw
hhyﬂmmhhjﬂdmcﬁng[wmﬂﬂw‘fﬁnﬁmﬂfnﬁﬂ.ﬂmdw
Mmiﬂﬁdmlﬁmﬂn‘,hm:mmﬁmmmﬂwﬁmﬂﬁ
hﬂmnmfwﬁt“ﬂu.&wuﬂm%hmﬂi&mﬁmhﬂuﬁuhdmﬁc
issae. In Novemiss 2005 ballctn 121 wiis opdaked sod re-imeed. Tha cheipes were minor, soch s
mmmmmmmnirwimmmm
mmmmmumﬂammmuﬂmmmummmummnm
[ mﬁwmm,}mﬁfmmnmemm 2005 modeln.

Interestngly, in M 2003, Layd Rover filed & Foreign Field Action Report with the NHTEA,
mmmmmmmmm. This raes dezeyibed as s "custonier sutiafaction” sction

rmﬁﬂmmmmﬁmn@mmmmmﬂummm
ﬁmvhwhmutﬂumﬂnd,unmmm&nﬁﬁmismm
st ix potential for Gl of Wicae aplines thaf oomkd fesult i ious of deive ™

Sadty, tic afficial fix sces 1 be 1o e than & témpony expedient 10 gt tie vebicles past the
w-mwpﬁndhhhnp-ﬂutmwmhwhwﬁrmmmmm& I =k you to

] expect Ford W thoroughly investigate thin wpparent defoct immediatly and take spproptiats
mtivm, cither in conjunction with Land Rover or am ity own. Your pwompt attention to this safety ismac is
apprecinked




Jaty 30, 2007

Mr. Alan Muialiy
Chief Executive Officer
Ford Motor Company
P.O. Box 1899

Dearbom, M1 48121
Dear Mr. Mulally:

WWQMImWam(WM}mingﬂmfnim&ﬂm
front differential in my Range Rover. Whmldidnntmeiveamplg.lmunmd}mhﬂd
sml:ittndmﬁmidmunflandRWMAmedmforamﬂf,mdhahaddmmined
the failure was an isalated incident.

complaints with 17 owners saying that the failure oocurred while driving at speeds over
40 mph. 16 owners seid the vehicle needed to be towed for repair after the fatlures, while
eight complained they had experienced two Failures of the front differential and/or front
driveshaft, Thebﬂ{TSAhnscpmndwlmitnﬂha'PmHnﬁmEumimﬁm'nfﬂw
problem.

Anmmmpwhmdﬁwdynmlmmsuvs,lmvmmﬁﬁ for the
safety of my family whi]edﬁvingorﬁdinginthmewhieleﬂ.andlmﬂdappmimme
courtesy of a reply to my original letter of concern.




